
Dear Chairman Pai, 

Please accept the attached signatures and comments of over 18,000 Demand Progress members who
strongly support the Lifeline Modernization Order. We ask you fully implement the order so that low-
income Americans across the country can have reliable, affordable internet access.

If you have any questions, please do not hesitate to contact me at carli@demandprogress.org.

Respectfully, 
Carli Stevenson
Campaigner
Demand Progress
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carli Stevenson, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Hamel-Brown, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stefanie Siegel, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rionald Fedenko, NEENAH, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Peterson, Manteca, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Hoff, Gig Harbor, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Davis, Harvey, LA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adele House, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thor Kuhlow, Henderson, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Passante, ALPINE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John McKeel, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Spence, University Place, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eleanor Anderson-Miles, Richmond, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Barry, Medford, MA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgia Prosser L., Dripping Springs, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Shroder, Lakeside, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John J. Gudelanis, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Kraus, Kernersville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Preiss, EAST LANSING, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Amorosa, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Davey, Scotch Plains, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Kingery, Franklin, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alek Williams, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Aldridge, RUTHERFORD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlin Doc Damero, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lewis Banelis, WORCESTER, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kat Bowley, Roswell, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Freda Ballas, Dallas, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sylvia Newby, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—clyde davis, Madill, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brie Gyncild, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill V Bremer, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Telleen, Livermore, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lloyd Rezler, Carmel, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—pERCY mUETZ, Bailey, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arna Shaw, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Geronsin, Fenton, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Willcox, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Wimbley, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Errigo-Gilyard, Endwell, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Earle L. Bailey, Shelton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorene Chartraw, Mount Angel, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Walters, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Frazin, La Grange Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Emery, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Silva, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Croft, Custer, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Wedberg-Kraft, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Spencer Lake, San Diego, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David George, Bremerton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Moreno, BEAUMONT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Fiedler, LEVITTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Chambless Simmons, Port Arthur, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andie Cogswell, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Bine, Belvedere Tiburon, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Webb, San Francisco, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Almaas Raziuddin, SPRING, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Kizer, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Dutton, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Toussaint, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Fenwick, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lydia Garcia, El Paso, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Dwork, New Haven, CT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary Vander Vanderwyde, Teaneck, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—SIMONE DARRINGTON, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marianne Robinson, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alison Wimmer, Henniker, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Lauterwasser, WAKEFIELD, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loretha Gail Harris, Houston, TX
ALL communication is moving to the net. Phones, cell phones, TV, Cable, etc. It IS ALL moving to utilize the internet.
That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. The internet should be
regulated the SAME way telephone companies used to be regulated! Deregulating the internet is the most irresponsible/big
business decision to ever occur. In the future the ISP's could regulate everything Americans can view on TV, the internet,
and directly control their ability to make phone calls and communicate with ANYONE. Already, about five companys
control 90% of the communication in the US. The decision to declassify the internet as a public utility is irresponsible at
best and criminal at worst. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Martin S Shepherd, Round Rock, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Manalio, WESTLAKE VILLAGE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Curtis Olson, WEBSTER, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brittany Drehobl, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William A. Christina, Danvers, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Xavier Scott O’Mack, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Malcolm Hudson, Lake Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marina, New York, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Crombie, Lanesville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan D Crone, Okeechobee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Chandler, Ruston, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allan Stewart, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Staub, NAPLES, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Lowe, CUYAHOGA FALLS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Duerr, Broomfield, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guy Clark, Los Gatos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you.
—Pamela Culp, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Peloza, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gordon Parker III, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Thilman, Woodside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juliann E. Pinto, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Mitchell, Water Mill, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Bryer, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Mitchell, Athens, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Boynton, Long Island City, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Mc Carthy, Poughkeepsie, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Mayes, NARBERTH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Stofko, ALLENTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul J Schaefer, Rhinebeck, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve White, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosalia Casals, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Cabo, Warren, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Coombs, Banning, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Klemesrud, HOPKINS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Henry, Montgomery, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Odenheim, Las Cruces, NM
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Rider, Gaylord, MI
Chairman Pai, the FCC should fully implement the Lifeline Modernization Order. Lifeline has helped with telephone access;
internet access is an equal utility. Thank you-
—Nick Burns, PARK CITY, UT
In today’s world, access to the internet is no longer a luxury. ACCESS TO INTERNET IS A NECESSITY: FOR EDUCATION
AT ALL LEVELS, HEALTH CONNECTIONS, VOCATIONAL CONTACTS AND APPLICATIONS, THE DISABLED, LESS
MOBILE AND GEOGRAPHICALLY ISOLATED AND FOR MANY OTHER ESSENTIAL LIFE FUNCTIONS like banking
and shopping which are increasingly done online. That’s why THE F C C’s DECISION IN 2 0 1 5 TO CLASSIFY THE
INTERNET AS A PUBLIC UTILITY IS EVEN MORE THE RIGHT CALL. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. LIFELINE HAS BROUGHT AFFORDABLE TELEPHONE SERVIC TO MILLIONS OF PEOPLE OVER 30
YEARS WHO OTHERWISE WOULD NOT HAVE IT. It is poised to do the same for internet access, making enormous strides
to help bridge the digital divide. Chairman Pai, P L E A S E F U L L Y I M P L E M E N T THE LIFELINE
MODERNIZATION ORDER.
—Jl Keith, PROVIDENCE, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M artha faulhaber, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Hampel, Eastsound, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yasu Inoue, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Edelen, Tallahassee, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Lukich, Corinna, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jenise L. Reedus, Irvington, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faith Leonard, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr M Bernell, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Meeks, Bailey, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Fremon, SCHROON LAKE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb Teveldahl, Portland, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lloyd Johnston, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ranald MacKinnon, REDONDO BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack T Wilson, BURTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Cornelius, HOPKINSVILLE, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elinor Perlich, VANCOUVER, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charleen Hurlburt, Chantilly, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L R. Byrd, Clearwater, KS
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Novick, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Romero, Huntington Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luna Bose, CHESTERFIELD, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip A. Baedecker, Vienna, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Host, Littleton, CO
Access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. Low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca H. Walding, Cerrillos, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nan Stevenson, LAS VEGAS, NV
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gil Medovoy, Davis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sully Howard, Thornton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Siek, Naperville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen M. Wise, Northampton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pete Olsen, Northampton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—HArvey Williams, ENTERPRISE, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lydia Rogers, BETHPAGE, TN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lana Edge, Fitzgerald, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Kordisch, West Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Black, SALEM, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Itai Maytal, New Milford, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mayellen Henry, Bellevue, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rufus Jolly, MOULTRIE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daphne Reyes, Ames, IA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Bolger, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Atkinson, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colin Fanning, Astoria, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trevor Trietsch, Jacksonville, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Gingras, BRAINTREE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tamar Granovsky, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Al Carlson, STORY, WY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sydne Bernard, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Niki Wise, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan lippert, Mercer Island, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Stewart, NEWPORT NEWS, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Davis, Augusta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaedison Yui, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leroy Duncan, Chicago, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia A Phillips, Texarkana, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter J Robert, Manchester, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Olson, San Rafael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy O Deschaines, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Schwartz, Gradyville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Graves, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seanna Moens, Carpinteria, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Shapiro, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Budd, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Scally, Verplanck, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Harris, Amboy, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Maroney, Astoria, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ramona Venaglia, Hudson, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Johnson, CURWENSVILLE, PA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Moretti, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Ashley, Danville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Swarthout, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Kohl, LIBERTY, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Jo Quissell, Castle Rock, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Shepard, DIAMOND BAR, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Nichols, West Barnstable, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Lopez, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jos? R R Armienta-Emerich, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Wollesen, Redmond, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucinda Windsor, MIDLOTHIAN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Edwards, WILKES BARRE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dena Baron, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Crawford, SEATTLE, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fatima El-Tayeb, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwen McNenney, Sebastian, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E sumpter, Lynchburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Harris, Bradenton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Quamme, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—glenz, La Crosse, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Winter, Berkeley, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Capps, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Rheingrover, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Jeanneret, Wapakoneta, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Braun, White Sands Missile Range, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trisha Ham-Ying, Portsmouth, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Davis, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlene Kemmerer, Palo Alto, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Gold, LAS VEGAS, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanneadele Pallen, FAIRPORT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Davis, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Disbro, Jamestown, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Holland, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Thompson, null, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette McMillan, SAN JOSE, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deane A. Schneider, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—sam rabung, juneau, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Niki Carmichael, Camarillo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Termini, MERRITT ISLAND, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Marcus, Kingston, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Foley, Claverack, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Politzer, LOS ANGELES, CA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie King, COLUMBUS, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Pilon, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom R Simpson, STOCKTON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Wiggins, Burlington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Stemple Jr, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki Ward, Fredericktown, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Young, SANTA CRUZ, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loriann Lindner, Lead, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tonya Long, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Powell, Metuchen, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Spencer L. Adams, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlese Yearwood, GREENSBORO, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Jane Vovk, North Ridgeville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—TJ O'Brien, North Hollywood, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rodd Ringquist, FOREST LAKE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tammy Kilgore, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Enrique Ruspini, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eliot Pozehl, Bennington, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deninge Sims, San Leandro, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garry P Smith, SAFETY HARBOR, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Powell, Metuchen, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean A Autrey, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael B. Favreau, Sunnyside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Wyatt, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Cunningham, Bedford, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Weiser, DELRAY BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Daseke, Englewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Petraglia, Hilton Head Island, SC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deirdre Hisler, Fort Davis, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Jennings, CANOGA PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Maina, Mesquite, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Zianni, Gahanna, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James A. Murtha, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chester Gustafson, HAMEL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary Topar, HOPATCONG, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William L. Turechek, OTEGO, NY
Everyone should have easily affordable internet access. No one is to be excluded from this highly democratic concept. In
today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jimmie Martin, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francesca Moldenhauer, MOSCOW, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryusuke Hasegawa, MORRISTOWN, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Pollaine, Occidental, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rose Zussman, Thousand Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vanessa Kelly, Cleveland, OH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sammie Gallagher, Benton, MS
Free internet for the poor!
—Dirk van Nouhuys, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sterling Showers, YORK, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette Haymaker, NEVADA CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith jonker Jonker bredeweg, GRAND RAPIDS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Koch, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Miller, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erica Silverman, Los Angeles, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri R Resley, LONGMONT, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Pizzi, Belmont, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—João Neto, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Consul, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Chang, MARRERO, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Carro, Selbyville, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Jordan, Memphis, TN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trisha ten Broeke, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Robert, Pinckney, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Curtis Selph, Lancaster, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Grove, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ric rodgers, Oxnard, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Jennifer
Cree
—Jennifer Cree, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Dias, Vancouver, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danielle Jensen, Hot Springs Village, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DeWayne Halfen, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Cowart, Crawfordsville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Dumas, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Pachter, Hewlett, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Shannon, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Dennis, Santa Barbara, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher J Brassard, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Beringer, Lakewood, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ann Di Flaviano, CLOVIS, CA
Please the FFC needs to Protect internet access for all. The internet necessity for schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Sky, GUALALA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ina Marquez, Sumter, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vincenza Connor, FORT MYERS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melanie Rising, Worcester, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Hall, Cheshire, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Whiye, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Marson, Barberton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Liberti, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Fritz, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Evans, LA COSTE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel S Abram, Brooklyn, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve martin, Hebron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Fleisher, Waitsfield, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Waldmann, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kailey Kefi, Herndon, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather J Tillman, Nordland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Bayless, Overland Park, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Scanlon, SYRACUSE, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dolores Helman, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan and Alan Brundage, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Garrett, BANDON, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shari Compton, TALLAHASSEE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Franken, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Hsh, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Goldstein, Yorktown Heights, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. As someone who lives in a rural area I am grateful that the nearest town is running
fiber to area farms. This is not the case in most of my state. More needs to be done. Chairman Pai, please fully implement the
Lifeline Modernization Order.
—Shawn Blaesing Blaesing-Thompson, Kelley, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Boxerman, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mari A McShane, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MICHELE CHAVEZPARDINI, Waimea, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Johnson, LITTLETON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Crystal A Seidel, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Kelly, Greenbrae, CA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Comeau, Spring Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Fuson, Fallbrook, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Hirsch, Raymond, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Novotny, JACKSONVILLE BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Christian, Arlington, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Ciccone, Hartland, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roseanne Hartman, TULSA, OK

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Simms, ASHLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reyna Garcia, POMONA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Spencer Hunter, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Janasik, Park Falls, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Romina Aghai, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James McQuilkin, Milton, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brittany Sullins, Phoenix, AZ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Stein, Watsonville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Taylor, Burgaw, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Snell, TACOMA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betsy Kennedy, RIVERHEAD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia R. Perkins, ACWORTH, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Winfield Carson, Poway, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Vinson, Dayton, OH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lara Ellis, Luray, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Sweeney, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shela, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Shemanski, NORWAY, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katharine Merrill, Oxnard, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Zwicker, Lynn, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert J. Hommon, Carmel, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia H. Cain, Vista, CA
I understand that the whole point of what you're doing is to prevent low income voters -- who are more likely to vote for
Democrats -- from going online to find out where to vote and who to vote for, but we see what you're doing, and it's not
going to work. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Lang, FARMINGTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stella Kostopoulos, Huntington, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis McKeown, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Garibaldi, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luc Suèr, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan McParker, PORTLAND, OR
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In todayâ€™s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. Thatâ€™s why the FCCâ€™s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Bubrow, Spring Hill, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Philipps, Newark, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Olson, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Davey, Dawsonville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Alstad, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Rodrigues, Lakeside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Monti, North Ridgeville, OH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Winston Seetoo, Cape May, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Patton, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Peryer, Springfield, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geri deGruy, Castle Rock, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Martin, LANCASTER, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Nelling, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Morgan, La Grange, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Sabelli, BEVERLY, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barb Rogers, AMES, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Han, Emeryville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Couche, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Pellegrino, SOUTH SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Cawood, San Leandro, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Joseph Seno, Hinsdale, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernie Littlejohn, , DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Johnson, Lebanon, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leigh Gray, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zac Gordon, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kelley, Fairmont, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Lappo, 48164, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Gall, Wheeling, WV
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles James Clausen, Beverly Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reginald Sims Sr, MC KEES ROCKS, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sonia ImMasche, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret A Clark, Lawai, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Goodman, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Golfos, DALY CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Irene Kovac, Waco, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Turlo, REDONDO BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennie Carpenter, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mari Temmer, Loveland, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ava Chong, Media, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Bishoff, MECHANICSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Thornburn, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angel Freire, Roebuck, SC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Eisert, Cranford, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Nicole Hadley, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Williamsi, Magnolia, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mona Boggio, Milford, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Toon, Mount Sterling, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Winter, Sunset Beach, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Wilson, Black Mountain, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melinda Van Eeckhout, River Falls, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barba Smuts, ANN ARBOR, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Carafa, Beaufort, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sister Christina Murphy, Wilton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita SHockley, Kapolei, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Friedman, White Plains, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Czapkowicz, Chicago, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Rubinstein, Huntington Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald D, Orange Park, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Andrews, Morro Bay, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Lyne, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Collias, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Dee Randolph, Chico, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Scornavacco, Normal, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rd Plasschaert, Van Nuys, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Fente, Brunswick, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Kirsch, Green Bay, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pablo Sabio, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Clemens, Sun City, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stefanie castleman, Allen, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jared Long, Denver, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Hopkins, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Hays, Cookeville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francesco Torazzo, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John P Kelley, ROSCOMMON, MI
Mr,. Chairman, My opinion is that even low-income persons use the intenet for commerce, even if just to find a pizza once in
a while. I know for certain that low-income children use the internet to do their school assignments. One of those kids might
be the next Abraham Lincoln. Regards, Gene Roban
—Gene Roban, Laramie, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Davey, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Smith, Jacksonville, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph DeVore, Dover, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Garroway Myers, SAN RAFAEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Milne, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leo Bistak, PARMA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley F Taetgle, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Henderson, Glendale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Birtel, Fairport, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean L. Gorsche, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Bonne Bonnet, KIHEI, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Dunn, LAYTON, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Ainsworth, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay senek, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ro Green, Hampton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Gorsche, Fairchild Air Force Base, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Kahler, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lonnie Benzel, Ormond Beach, FL
I am writing you to urge you to fully implement the Lifeline Modernization Order. Access to the internet is a necessity for
most Americans. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why
the FCC’s decision in 2015 to classify the Internet as a public utility was the right call. We need to keep a level playing field
on free and open Internet so access is available to all citizens, including those of limited means to the broad range of
resources offered online. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela S Cubberly, Morgantown, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita Miller, Ridgefield Park, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seana Bombard, Bristol, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexandra Napoleon, MORRISVILLE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Davis, WILLOUGHBY, OH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, I'm a teacher in a public school, I see this every day, please fully
implement the Lifeline Modernization Order.
—Jennifer Jennifer Markus, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Horsman, New Paltz, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Hyatt, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marion Marshall, Gilbert, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Libby Bulloff, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse de la Rosa, Walpole, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Schoeneman, OAKLAND, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Jones, YPSILANTI, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seth Lepore, EASTHAMPTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Clark, Lansing, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Firely, Coatesville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Wozenski, NOVATO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meghan Ness, Enola, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Benetsky, Bethlehem, PA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maxim Voronov, Linden, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Lucas, Bordentown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Lane, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew McArdle, Roxbury, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Maloney, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Egglezos, COLUMBIA, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Tuttle, Huntington Beach, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon Sotomayor, Somerset, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie L. Fontana, Pahoa, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Bussey, Hibbing, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leroyce Mead, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy A Williams, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Mather-Cathy, MIDDLETOWN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Miller, DELRAY BEACH, FL

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael R Passe, BOSTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Sidel, El Cerrito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Podrasky, Highland, MI
Healthcare, banking, shopping - in today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork,
job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Ev Forte, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Pendery, SILVER SPRING, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danielle Moore, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim W Rice, BAYTOWN, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary McCormick, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Bursack, Tampa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry A Brownfield, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William S Hubble, wareham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean King, LIVERMORE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabriel Lopez-Allen, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glen Popple, WATERFORD, WI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Rowland, Owego, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shira Reisman, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Tobie, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Morse, Laguna Niguel, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Geisert, Easton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward G. Mrkvicka, Arvada, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Schechter, CHICAGO, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Harada, San Mateo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Artymyshyn, Flemington, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Glendenning, Sequim, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Jo Siders, MURPHYS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Wells, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Halpern, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RObert Jones, Pleasantville, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judi Cunningham, Lyndhurst, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stefanie Gilary, Katonah, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lora Legel, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Marlowe, INVER GROVE HEIGHTS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Riegert, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann W Vedder, Canaan, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Taylor, Spring, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sven-Erik Rose, DAVIS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerald Leimenstoll, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Bruder, Oyster Bay, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ann Ann Farnham, Exeter, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Foster, PLACITAS, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Maher, Asbury Park, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Wofford, Battle Creek, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Lober, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara A Huggins, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tricia Thyberg-Abruzzo, Blue Point, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Honz Zondorgh, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Reinke, Trenton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Friedman, White Plains, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Davis, Bowling Green, KY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rose Fisher, Anasco, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jeff varda, McHenry, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Gonzales, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin T. Gallagher, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan myers myers, houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Paul mith, null, MA
Do not turn our country into a dictatorship that controls free speech by your control. In today’s world, access to the internet
is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Li Fo, Wellfleet, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eddie, MARY ESTHER, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Denah Fleiss, Valley Village, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah McEvoy, URBANA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Conner, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robbie Hamilton, Plano, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Hainer, NYC, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Melinkoff, Woodland Hills, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Doherty, Medford, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kassie Jorrens, Kill Devil Hills, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zachary Rivera, HEMPSTEAD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel P Mulligan, Concord, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Roth, Fairfield, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Faraklas, Savannah, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bert Eibner, San Francisco, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Scarborough, Hattiesburg, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Hudec, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chance Unterseher, Spanaway, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Doolittle, Wakefield, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paulina Chinkova, Cottonwood, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ramona Charles, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noel-Anne Brennan, Wakefield, RI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Damon Calgar, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Stackhouse, Orleans, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evelyn Daskalakis, El Cerrito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Grams, Manitou Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Smiley, LEVITTOWN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Kelling, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert du du Rivage, CANDLER, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tamela Thomas, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Campenni, West Newton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dante Paradisi, Naugatuck, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Scarlata, Worcester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barney Stratton, Dalton, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—dan davis, Cary, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Newton, Augusta, GA
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meryl Kingery, ENGLEWOOD, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Audrey Huzenis, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Donalson, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Stiles, Divide, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Hewes, SIMI VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara A Jacoby, Brookpark, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. PLEASE
do NOT choose to limit our rights as citizens.
—Patty Ridenour, DAYTON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Plassmann, Driftwood, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole English, KANSAS CITY, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura A Dekker, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Oeth, Corona del Mar, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Dubois, Modena, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Malawsky, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John P Lyne, HICKMAN, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Bernstein, Casselberry, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Cleeve, Cobleskill, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeani Marie, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiffany Troia, Trenton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Thomas Babb, Henderson, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosanne Leeson, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Drache, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Hancock, Plainville, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Smyth, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Court, Satellite Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loe T Oel, Marquette, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—james adams, lockport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Tomlinson, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph kospa, ALBANY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Ann Bush, CORPUS CHRISTI, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louisa Leopard, Clearwater, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Ross, Burton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Grillo, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David E. Harnish, Landisville, PA
The internet is today's press and a lot more. In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Joel Trupin PhD, Marshfield, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faith Salzgeber, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roy Horn, Longmont, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corey Justin Guilliams, Cockeysville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Peter Rosenfeld, Glencoe, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Scott, Muskegon, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—geneva L aguilar, englewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noah Germelman, Inglis, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Rowe, SANDPOINT, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Ward-McCurdy, Portland, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Walters, South Dartmouth, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris P Jacobi, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne McGrath, Sylva, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Dou, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sonia Fradkin, BAINBRIDGE ISLAND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy French, Pennington, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Rubin, Kihei, HI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stan young, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Phillips, Medford, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolynne Weller, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald J Minor, Hampstead, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Archibald, Fairfield, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Tot, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Durfee, CHARLOTTE, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Cortese, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Williamson, El Paso, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacquelyn Tillery, Glassboro, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyle Baumgartner, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol dickerson, Pawleys Island, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Giordano, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Klausing, Nitro, WV
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Cooper, ANACORTES, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angelo Schipani, Bethel, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Alban, La Porte, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael McGinnis Jr, DURYEA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christian L Wade, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megha Makam, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Schoepe, Punta Gorda, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linette Schreiber, Ardmore, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Nerwick, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara DuBois, Renton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha S. Joines, MECHANICSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Smith, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Fulton, Gresham, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eve Marin, SHARON, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Walker, Aurora, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rourke Kennedy, Oakdale, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rourke Kennedy, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Kennedy, Oakdale, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Kennedy, Oakdale, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonlake blake, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Gurley, GARDNERVILLE, NV
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Kennedy, New London, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Kennedy, New London, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Waters, New London, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Borghi, Fountain, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Kennedy, New London, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Glass, Hartford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Felicity Hohenshelt, JACKSONVILLE, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Mennel, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Ann Daum, Stevensville,, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Savage, MAMMOTH LAKES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Torn, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maryann Allen, Northford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Ammirati, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Peat, Santa Rosa, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Stop the insanity . Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Bruce Alan Coston, SUNNYVALE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Carlson, Cornwall Bridge, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. Lick my pussy? It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Alan Emerson, Nevada City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Vertal, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Tebou, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E Carosella, Clinton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Todd Walker, SOUTH MILWAUKEE, WI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Welch, Sorrento, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Ports, Lebanon, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice McKaig, Rising Fawn, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neal Aronson, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah C. Hall, Pensacola, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas F Ray, NOVATO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Bond, New York, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Toscos, ATHERTON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Pfister, Rochester, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Breen, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Prof Denise J. Tartaglia, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert K. Lightning, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheri Price, Racine, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Winroope, ,
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mende Snodgress, DEER PARK, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan J. Morton, Stockton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Norris, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James O. Weems, Baton Rouge, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christie Allan-Piper, Newton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—robert and margery Drake, Houghton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nora Somogyi, Berkeley, CA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Skinner, Steamboat Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Groneman, KANSAS CITY, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carrie Sheehan, VANCOUVER, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Macaluso, Kissimmee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nadine Oliver, FAIRFIELD, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabriel Mansour, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Dollak, Jersey City, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Hargas, Rio Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cherry Currin, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Brown, Essex Junction, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Claypoole, Tuscumbia, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Kirkland, East Elmhurst, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miriam Burke, Hyampom, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geralyn S. Lloyd, YORBA LINDA, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Lam, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corey Sunwold, Kirkland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Magid, Wynnewood, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MARYBETH KALLOK, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melinda Costa, The Plains, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Stell, EL PASO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Green, SACRAMENTO, CA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Peham, Plano, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Bartholomew, OCEANSIDE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nada Steier, North Aurora, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael A Horwitz, Pownal, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Dzubak, Trenton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Wolf Britain, Whitefish, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melinda Hardin, Cooperstown, NY

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverley Birks, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meredith Moore, Clendenin, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hazel C Korbel, BOISE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Vincent, Sequim, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Quante, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Newman, New City, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jana Titus, New York, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Haines, Racine, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudine Fairchild, LADERA RANCH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Parker, Arcadia, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Seccombe, Redwood City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Forman, Palm Harbor, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Hutchings, WICHITA FALLS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John DeYoung, Brentwood, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seth Mirsky, Westport Island, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Meyer, VANCOUVER, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meg E Chrisler, Advance, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Cowan, BEAUMONT, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Nagy, Torrance, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Gabriele, North Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Fuller, Chicago, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Rosas, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christy Giesick, CLINTON TOWNSHIP, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danielle L Greene, Falls Church, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Allen, Deming, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Rowe, LAKE MARY, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Fields, Florissant, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan W Bein, Boulder, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Morgiana P Halley, Bangor, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Johnson, WILMINGTON, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Kazerouni, Potomac, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Liberato, East Lansing, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Kain, EARLVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Fischer, Frankfort, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Harrington, Berkeley Springs, WV
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In today’s world, access to the internet is NOT a luxury. It is a necessity. Schoolwork, job openings, and essential functions
like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility
was the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet
access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone
service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to
help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Bain, Bridport, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Driscoll, ARLINGTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Schwartz, San Luis Obispo, CA
Yet another stupid, irrational policy "backed up" with yet more empty, unsubstantiated, and likely fraudulent accusations.
You jokers just never learn any new tricks, do you? internet access is no NOT a luxury, it is a necessity. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. Llow-income Americans (as if you give
two shits about them) are often forced to choose between what utilities they can afford. Internet access is often the first to go,
putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people
for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, DO YOUR DAMN JOB and fully implement the Lifeline Modernization Order. Sucking ass for corporate
"privatizers" DOES NOT constitute service to the public who PAYS YOUR SALARY, only the thieving little frauds who
PAY YOUR BRIBES.
—Steve Ditore, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sallie Robbins-Druian, Palm Springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hal Ryder, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amberlyn Olsen, Bothell, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rose Luedtke, Lansdale, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Samuels, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Ennis, East Setauket, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Matar, Glen Ridge, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anibal Laboy, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Holkar, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan R Kepner, York, ME
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Dean Mullavey, Cottage Hills, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Dockter, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Breckenridge, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Shaw, North Branford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Hart, Iowa City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Abercrombie, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Vogt, Oak Park, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia M. Williams, Lewes, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Dietrick, Commerce Township, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Keimig, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Mizrahi, Lincoln, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kylara Hunter, Donna, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly D. Hamel-Brown, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sylvia Brainin, Menlo Park, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Rose, Mansfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Solvie, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ursula Trimble, Waldport, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DONALD H MOESER, Portsmouth, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Gibbs, Riesel, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francine Kubrin, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miha mahr, Brooklyn, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Clayton, PORT MATILDA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Greaves, Bethesda, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael L. Taylor, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter J Epstein, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael L. Matheny, Mount Hope, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Levitow, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Jahos, Alstead, NH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Collett, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Since many
government functions are only available on the internet it would be terrible to block people from using it. In CT you can
only get a copy of your W2G - unemployment online and you need it to file income tax.
—M Caso, Rocky Hill, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Wutzke, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa S, Ft Mitchell, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Siecienski, Portland, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Carter, Shreve, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristen Koster, SAN DIEGO, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Brooks, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Lee Stowasser, Plymouth, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe W Ryan, Springfield, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—stephanie C. lewis, Ponte Vedra Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul V Torek, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Banks Jr, BIRMINGHAM, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn T Witt, Southfield, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Davin Amick, Lexington, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald R Pellikaan II, Louisiana, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Jacobsen, Littleton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Waldron, Malden, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Rummel, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Hicks, Oklahoma City, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel E. Hampton, PORTLAND, OR

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Molly Gollinger, Duluth, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Zwergel, New Kensington, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zbigniew Czapiga, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Renwick, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Dussault, SAINT CHARLES, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Hillard, Alexander, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Morrison, HAYWARD, CA
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Access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. Low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order. E Pluribus, Unum.
—Ed D. Parks, Lawton, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Cabrer, San Juan, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Webb, REDLANDS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sr. Marie Ostry, OMAHA, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda R. Lopez, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Graham, FORT MYERS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. I work with foster youth, and
without Lifeline many of them could not afford to have a phone -- a phone which enables them to build families, maintain
important friendships, find jobs, and ultimately become contributing citizens. Lifeline has brought affordable telephone
service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to
help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susanna Marshland, BERKELEY, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Brokaw, MUSCODA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernadine Hoeft, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—mary morrison, Novato, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ann Valadao, Murrieta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman K Wrensch, Watertown, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—don Leehey, Van Nuys, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Stewart, PEPIN, WI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zachary Kerr, Winter Garden, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vickie Garcia, Gilbert, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Ingalls Ingalls-Wilder, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Graham, Swarthmore, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judi Williams, Davis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Zelcer, Ventura, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Taunee Besson, Dallas, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Delaney, Wynnewood, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Taunee Besson, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Pritikin, Granada Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara King, Hastings on Hudson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Robinson, Bristol, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Leque, Portage, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Stutsman, Batavia, IA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Sprute, Lynnwood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Levin, Hopkins, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Boliver Jr., LAUREL, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Fy, ALTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alfa Santos, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Elizondo, BALTIMORE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Brody, Narberth, PA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Coles, Lincoln Park, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Shapiro, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Shapiro, Fort Lee, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne D Shapiro, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George A. Gonzalez, ENGLEWOOD, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Kosminskyj, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Campbell, Benicia, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maija Dreimane, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hannah Blakeman, Allentown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tammy S Ferrell, Kenmore, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill S Gomez, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandon S Bohlen, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck E Graver Jr., Vincentown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miriam Schechner, Sunnyside, NY
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We have been down this debate road before. What the fuck is wrong with you? Have you demetia? Or are you just an asshole
giving the finger to the masses? TO JELL WITH EVEN CONSIDERING ROLLING BACK THE LIFELINE
MODERNIZATION ORDER And to hell with you if you do not back of now. "Waste and Fraud" , my ass. You must be
looking in a mirror.
—Jim Wells, Medford, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Thomason, HERNDON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Val Douglas, Rego Park, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Calambro, HENRICO, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Wheeler, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Coughlin, Sykesville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Krug, RIVERSIDE, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Dalnes, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Arnold, Barboursville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Rubin, Hartsdale, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Bible, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald S Schneider, Somerset, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Neubeck, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Kane, Bedminster, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane McIntyre, Novi, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy RIchman, Kensington, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen M., Beverly Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Schroeder, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Richards, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Athanasios Varvatsis, Farrell, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Gaskins, TALLAHASSEE, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janlee Myers, Fort Wayne, IN
Chairman Pai, please fully implement the Lifeline Modernization Order. Imagine not having access to information because
you can't afford to go online. The U.S. already has slower internet speeds than several other countries; let's not make things
worse by keeping access limited.
—Cynthia Casey, Sunnyside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Bond, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Grimm, PASADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E E Rivas, Potomac, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerardo Garcia, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Millan, LAS VEGAS, NV
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrice O'Neill, Freeland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Chou, Clayton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcelle lynch, Laguna Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Mars, null, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Droppa, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Everett, Naperville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Levin, Watertown, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. One hoped that in the not-too-distant future it would have become "just" another public
service, like roads, traffic lights, etc. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. This is just one more way
that our culture already serves to widen the gap between haves and have-nots. The new administration seems to be doing all
it can to turn the gap into a chasm asap. Lifeline has brought affordable telephone service to millions of people for over 30
years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth R. Apgar Triano, Patterson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Gervasio, Colfax, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ilene Cento, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Dubansky, TRUCKEE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan J. Balthasar, Los Osos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Talbot, Waynesville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlene martin, Spokane, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Schwarze, Bolingbrook, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip J. Hyun, Edison, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hans Morgenstern, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Yeske, Prior Lake, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—*Jacqueline Long, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Harding, Magalia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tina Oppfelt, BELLEVUE, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Lopes, Huntington Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Lieber, Albany, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Azama, PACIFIC GROVE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Zamudio, Saint John, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kerry Moore, TOLEDO, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Dezazzo, Encinitas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Cooper, Warners, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Hansen, West Springfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Youn, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Alsip, DES MOINES, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ivy Enlow, Arlington, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marshall Peterson Sr, Newman Lake, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harlan Reed, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Billie Ambrose, GRESHAM, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam R Nazimowitz, MERRICK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maxine Weaver, Deerfield Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Chevalier, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachael Hogan, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette Long, CHIEFLAND, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Devlaeminck, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauretta Rion, Estes Park, CO

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Ruiz, SAN CARLOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sigman Charlotte, Appleton, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Zdrofcoff, WHITEHALL, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wilson Gray, Kingston, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kaye Sessions, Goodyear, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daryl Grant Lindsay, Seaford, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dany Lindenbacher, Ridgefield, CT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashley Farreny, PENNSAUKEN, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly McDonald, Trenton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E Scott Dow, Augusta, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nadia Mullin, Cuyahoga Falls, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. I am a senior citizen who depends on internet for my banking, shopping,
communications, news, and entertainment. It is my sole connection to the world around me. Internet should be as ubiquitous
as telephone and not be expensive since it uses the same infrastructure as telephone service. Many seniors, especially in
rural areas like mine, depend on the internet to stay in touch with loved ones and services, like banking and bill paying,
which are costly to everyone when using paper billing. We are moving into an area where electronic communication is the
norm. The SSA showed this by trying to use text messaging to ensure security on their website; then found out some older
people don't use texting; we barely know email. Help marginalized people like myself keep internet service. It helps
everyone in the long run and saves on paper. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kat T, Old Town, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sinan Yucel, APO, AE
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sasimar Sangchantr, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Duffey, FORT WALTON BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Bouton, Trenton, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Belden, ALBURNETT, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Iasso, Little Neck, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Winchester, West Palm Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Stosz, Holyoke, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Wall, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Nickerson, Roswell, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Muir, CUMMING, GA
In the real world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. This is why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. However, low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
Thank you for your support.
—David Miller, Jamaica Plain, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Heinlein, Trevor, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Vanwaldick, Fayetteville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Goodwin, Zebulon, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Glebs, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mia Morosoff, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Martha P Nochimson, BRONX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Soren Paris, PUTNEY, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Quezada, Lexington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana M Phelan, Evanston, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ellen Zook, Alexandria, VA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—June Sciola, Beverly, MA
Access to the internet is not a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind. Lifeline has brought affordable telephone service to millions of people for over 30
years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Michael A. Connolly, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Hwang, Collingswood, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Beck, New Market, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Holt, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucille Laccavole, Manchester, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Adams, Radcliff, KY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Bresee, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret J Whittle, KEENE, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben LaRochelle, HAMPDEN, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Lotkowictz, Summerland Key, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth E. Roberts-Shepherd, Summerville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stella Haller, Albuquerque, NM
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
EVENTUALLY YOU WILL/MIGHT NEED THE SERVICES/ASSISTANCE FROM THE VERY PEOPLE THAT USE
LIFELINE. IF THEY DON'T HAVE THAT, IT IS POSSIBLE THAT YOU YOURSELF MAY UNFORTUNATELY BE
PLACED IN A LESSER/NEGATIVE SITUATION, BECAUSE YOU PLACED THE PEOPLE FOR WHOM YOU "CLAIM" TO
WORK IN A BAD SITUATION...AS THE SAYING GOES, "SHIT ROLLS DOWNHILL..."
—Scott D. Deutsch, Brookville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—mcwilliams ryan, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Perminder Bindra, Saint Helena Island, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Pekkala, Waverly, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Belli, Brookfield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris LaVenture, Gypsum, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norm Wilkonson, Whittier, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Miller, Summerfield, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Johnson, Grand Junction, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Savageau, DERRY, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mario Karr, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Courtney Franklin, WICHITA, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Kapphahn, Gig Harbor, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J N, CULLMAN, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Folk, Essex, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Alexander, FRIENDSHIP, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Koehler, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Caffee, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug And Jan Parker, DOLORES, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Middour, MIDDLEBURG, VA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annie Katzman, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rajaram Bhat, Painted Post, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Genie Ogden, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Bounds, TUALATIN, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Hayman, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Williamson, Crosby, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather James, Springfield, TN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chip B Goldstein, Half Moon Bay, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Gandy, Winthrop, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca McDonough, Eastsound, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Davis, Hales Corners, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Ashbaugh, ARKADELPHIA, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zack Blumberg, Carson City, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Graham, Bellevue, ID
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erma Lewis, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Keane, San Mateo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Wist, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G D., PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ledicia Lopez, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Kollinger III, Warren, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J. Serrano, Middle Island, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Harada, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn f, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Triplett, Boone, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Brachais, Steamboat Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamal Mustafa, Morgantown, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Catherine Jacob, Avon, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Beck, PEEKSKILL, NY

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Hilton, BALLSTON SPA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane DeWitt, Orono, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda McWhirter, Olalla, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madeleine Ras, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rainbow Ganges, Carlotta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Stewart, Fishersville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Sergeant, WAYNE, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Chop, Mission, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristina Ingham, West Haven, CT
everything is a necessity to liberals, they can pay for it Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Bama voted worst president since WWII, HAVERTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jana M Hobbs, KIRKLAND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Karan, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grace Schultz, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Bunting, Costa Mesa, CA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Boots, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Beth Adams, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sebastian Garzon, Northbrook, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine kate@newalternativesnyc.org, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Purdy, Staunton, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Pearson, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret McCrea, Schenectady, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Richardson, Palos Heights, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Boyle, Poulsbo, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Rollie, Erhard, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lino Ochoa, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Nyon, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Montero, Ashburn, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jd Salter, Salt Lake City, UT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Butler, Northampton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Johnson, Oroville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Welhouse Mary Kay, Waupaca, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—VALERIE DAVIS, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Poplawski, RACINE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Todd Olfert, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Walter, Traverse City, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Vecchio, SAINT PETERSBURG, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Newman, SYOSSET, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Lefson, Visalia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon R Christopher, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann M Mohrmann, Little Rock, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Amrine, Morgantown, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Davis, Beaumont, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy C Hobbs, SUSSEX, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nina Grzembski, Bloomingdale, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Winter, FLUSHING, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Rose, Amsterdam, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Avery, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherrie Rozniecki, DELAWARE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Crandall, Traverse City, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary-Alyce Huenefeld, TULSA, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—CC Phenix, EDMOND, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Beaver, SALISBURY, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Javier Mendez, HONOLULU, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Mortimer, Bozeman, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen henrickson, East Setauket, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Tremback, Burlington, VT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—BrunsBar, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisaterrell terrell, FRANKFORT, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura H Stephens, Concord, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Schongalla, Sanbornton, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Lehman, BUFFALO, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Aldridge, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Robinson, Minneapolis, MN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heide Fasnacht, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Graciela Macedo, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel O. Barron, Millerton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Woody bergman, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ariel Clay, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Christie, CRAGSMOOR, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Bronwyn Baz, Portland, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Robinson, Sequim, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Neuschafer, Enterprise, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Partin, Virginia Beach, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Felix Vasquez Jr., Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Milrod, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Curry, Milton, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Roll, PORTLAND, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melinda Trevorrow, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Lukas, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas McDonough, Eastsound, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabriel Flores, Oxnard, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Keating, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shana B, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole De Nola, San Francisco, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sophie Aschwanden, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. John Prellwitz, GREENSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Dill, Allen, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—judith Felsten, Hannacroix, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Berns, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Brown, VERADALE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G Dale Mathey, Kansas City, KS
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Stordahl, MARQUETTE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Shiers, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothee Krueger, Cohoes, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Valencia, HUNTINGTON BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JC Smith, Chuckey, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Pierce, Brownsburg, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorrie Cooper, Marshall, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberto Loucel, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fatima baker, CAMBRIDGE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Duncan, Wexford, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fran Molnar, Perrysburg, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corliss Jacobs, Olathe, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Jacobs, OLATHE, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trooper Lee, Port Orange, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Avnet, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nichole Johnson, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce H Kiesel, Southampton, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Maynard, South Bend, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nan Hawley, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melaysia Adkins, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jos Grover, Sanford, FL

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Marshall, Fox River Grove, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lanelle MARKGRAF, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wilder Kingsley, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blair Malcom, State College, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie Moffitt-Graham, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Allarde, Kunkletown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcy Gregg, San Diego, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keannette Perez, Charleston, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Tamarin, Irvington, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elise Stengle, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Galloway, West Helena, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexis, Alpharetta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian VanRemmen, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sacha Kanjee-Friedman, Brooklyn, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carmen Leitch, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Korengel, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Tangi, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Veeder, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Adolf, Windsor, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Coughlin, Normal, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doretta Miller, Clearwater, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Allen, London, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Olson, FAIRHOPE, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Zinn, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Andrews, Pioneer, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James G. Spears, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Salazar (formerly Maria Salazar, Lompoc, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Stone, CHIPPEWA FALLS, WI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Dunn, VASHON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Merz, Roseville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Bowling, Kenbridge, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Hollosi, SANTA CLARA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. PEOPLE
WHO LIVE IN RURAL AREAS ALMOST ALWAYS HAVE LOW INCOMES; MINIMUM WAGE OR JUST ABOVE. WE
CANNOT AFFORD SPECIAL, FAST INTERNET IF WE HAVE INTERNET AT ALL. LIBRARIES IN SMALL RURAL
TOWNS DON'T HAVE MANY COMPUTERS AND HAVE TO LIMIT TIME USAGE. THESE DAYS, WE HAVE TO USE
INTERNET TO DO TAXES OR TO GET THE FORMS AND INSTRUCTIONS. MORE AND MORE, JOB APPLICATIONS
ARE ONLY ONLINE AND MORE AND MORE SCHOOL CHILDREN HAVE HOMEWORK THAT REQUIRES INTERNET.
PLEASE IMPLEMENT THE LIFELINE THAT COULD HELP SOME PEOPLE.
—Sandra Cantrell, EASTLAND, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois A., Eustis, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—s lewis, Arlington, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. There
really is no reason not to.
—Roberta O'Connor, Lexington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachelle Laytner, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anarion Tar, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chester Wood, Crestone, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Mayhew, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Hamilton, Seattle, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William N Sturtevant, Durham, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chanda Unmack, Santa Clara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Erndl, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bammy Mall, Coos Bay, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Girodes, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danda Sweetwater, Hillsboro, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Brown, Villanova, PA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott M, Belton, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Davis, GUNTOWN, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nuno Albuquerque, Old Bridge, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dburn Burn, Spring City, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Collins, Dover, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie Wineburgh-Freed, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David McKay, Seattle, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Allen Henry, Norman, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Assasnik, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Bare, Vestal, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Beams, Silver City, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keithan chester, Cartersville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Viola, Jamaica mPlain, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Semprevivo, PORTLAND, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly McCausland, Stow, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob bobinalaska, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Kleinkopf, Hudson, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deanna Trapp, Saint Joseph, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Turner, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Coy, Cypress, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Les Field, Albuquerque, NM
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Forney, Stillwater, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert and Donna Janusko, Bethlehem, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex McGavin, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chaim Palman, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Douglas, GRAYSON, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Aloyse Firestone, Bedford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Williamson, MOUNTAIN HOME, AR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren wesy, Hugo, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Hedberg, San Bruno, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faith Kirk, Rockville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—W ., c, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alana River, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tori Childers, Sunnyvale, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Kay, WEST BLOOMFIELD, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Coley, Lake Forest, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julian Garberson, Vineyard Haven, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Berrigan, Bloomfield, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki Shuey, Fernley, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—F K, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina J. Moore, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Degre, Lake View, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Socrates Calderon, SPRING VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Javier Andre, ALHAMBRA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick W. Rauppius, Rock Hill, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Janovsky, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tai Klyce, Sausalito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Peloquen, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher LaBar-Shelton, Albuquerque, NM
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert W Burton, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Bromann, ASHLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Damon, VANCOUVER, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K dugan, SOMERVILLE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall P. Smith, Warwick, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Dunmire, MIAMISBURG, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott B Vickers, Denver, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Cunningham, Morgantown, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Albright, Green Bay, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Mommers, Brownfield, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Fred Thornton, Middleboro, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Boyle, SYRACUSE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Zircher, CHAPEL HILL, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—She'ree Choy, Brooklyn, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daufin, Montgomery, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Quianna ceballos, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kylie G Loynd, Snohomish, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Maybury, MOSS BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherri Fuchs, POMPANO BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donn Carstens, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Winstead, SACRAMENTO, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Wang, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Lane, Fremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Borenstein, Watertown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LaDonna Irby, Hampton, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Landphere, GRANADA HILLS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caryl Boehnert, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heidi Huseman, Denver, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Dimauro, GREAT FALLS, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Swindall, Montevallo, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Dawson, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Weiswasser, Huntington Woods, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Packer, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Your commitment to enriching corporations at the expense of the American people
needs to change: it will neither enrich the wealthy or serve the American people. It will create a collapse that will bear your
name. Stop now the neoliberal madness you were brainwashed into believing at Harvard. It's lame. It's self-defeating. It's
criminal. It will backfire. And we will never forgive you. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Dr. Professor Leonardo Legorreta, Neponset, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Hayes, Bedford, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Cheung, Burlingame, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S. L. Bilotta, North Tonawanda, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Malloy, Fayetteville, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian K Murray, Hughesville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annie Voss-Altman, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Lisa Padol, Woodside, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Clark, Holliston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Goldman, Nantucket, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brooks gotham, ELK GROVE VILLAGE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don A. Sevilla, Cottage Grove, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Jones, Wayzata, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Cooper, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Pratt, Salt Lake City, UT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Taubman, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Bradley, FRANKFORT, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Zilbauer, DPO, AP
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Freeman, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juan and Maria Balboa, SAN JACINTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JODY Detzler, Clinton Township, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Motta, Clayton, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Levin, Windsor, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacqueline Bolles, Altadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—martha lindsey, mesquite, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemarie Fisher, Bandon, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functcd.colebird@gmail.comions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Cynthia Coley, Lake Forest, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan S. Olson, Kailua Kona, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Lapetino, Los Angeles, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vanessa Jamison, Marysville, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Carroll, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vincent Natilli, Weston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Torres, CARMEL, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arifa Goodman, SAN CRISTOBAL, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl F. Shackford, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valda Greenhill, Grand Blanc, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sidney Sisk, Broomfield, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Danne, Gainesville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Baus, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Morse, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Dumas, Portland, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert White, Herndon, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Horstman, Milwaukee, WI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Higel, NORTH PORT, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Robinson, GREENBRAE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Hubbell, Culver City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Wells, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederick Rappaport, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miguel Vargas, El Monte, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thor Siegfried, Dunnellon, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan McConnell, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miss. KIMBERLY M. THOMPSON, Emeryville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James French, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Nadle, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lacrecia Boyd, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Maehl, Carson City, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Beck, OJO CALIENTE, NM
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Clarkson, Rohnert Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Corwin, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Berger, Oakland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarra Lev, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen View, ELMIRA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Carney, Syracuse, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Ritchason, Eatonton, GA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne e, Merrick, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret OBrien, BRONX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Reel, PACIFIC GROVE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Shaw, Carpinteria, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nichole Wilson, Orwell, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Perry Anthony Chapdelaine Jr, ASHLAND CITY, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—lynn adler, Berkeley, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irwin Shapiro, Lexington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Hoffman, Ontonagon, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Faron, Kirkland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Usher, New Hartford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Marquardt, Chatsworth, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeth Elling, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rich Pitto, ALAMEDA, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adina Matisoff, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ric Heivilin, Germantown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tania Brunell, Arcata, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Palmieri, Amawalk, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Hunkler, Barnesville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Marxsen, Glenview, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leah Lewis, Henderson, NV
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Hochman, Santa Clarita, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jasmine N Verret, New Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daron Carman, PLEASANT HILL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Internet availability for all Americans is vital to our Democracy. It seems to me that
this is used to limit low income people's access to our Democracy like striking parts of the original Voting Rights Act and
the Supreme Court's Citizens United Decision. Shame on us for all of this. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Donna Sceusa, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Fiore, Windsor, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Brady, WEST CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mohsen shenas, WHITEWRIGHT, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tamara Ralis, Arapahoe, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Krissie Marty, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Nydam, Needham Heights, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Monosmith, HERMOSA BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tecari Shuman, Brandon, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Schock, Rock Springs, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Hervey, Durham, NC
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The fleecing of America. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job
openings, and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Karen Mahoney, Florence, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penny Menerey, Grand Blanc, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Parrish, Anderson, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D P, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emma Walker-Thomas, Glenmont, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Dasani, Dunnellon, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Ferguson, VALRICO, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellie Kirchner, Puyallup, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kendra Vogelheim, Traverse City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Traute Leemann, Yorktown, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Auer, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maura Spiegel, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—m lanzas, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria DeLuise, Eugene, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lloyd Adams, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Vana, Chippewa Lake, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alvin L. Ring, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roslyn leiser, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Stevens, Castleton on Hudson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—a n, BOUNTIFUL, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Springer, EAST MOLINE, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Lynn de Werff, Napa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey McCombs, SAN CLEMENTE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Short, Lawton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Cullen, Colchester, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurence Hotchkiss, Riverside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LAURA LEIPZIG, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Isabel Sullivan, Brooksville, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherita Wilson, BUFFALO, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bar O, De Forest, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacey Namiotka, Hudson, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amahlia Stevens, Laguna Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marion Tidwell, Merrillville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Sparks, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tristen Ontiveros, Orange, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. And don"t think that these are the only reasons. The internet is an enturpenarial
sanctuary for us all. Do not think or try to create a dialogue that would give unequal access or speeds to big business as that
would be an antitrust issue let alone discrimination to any new ideas being competitive. Respect Tom Wheelers decision to
keep the internet an equal and open place for all people. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Parker Berg, Stanley, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Lynch, LONGMONT, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adudek Dudek, Ashburn, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janay Destello, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Gendler, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stu Greenburg, Stevenson Ranch, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Codispoti, Bear, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Baitcher, Skokie, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DeWitt Henderson, LAS CRUCES, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Wells, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George W Redman Redman jr, Prosperity, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Steiger, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Posner, Brooklyn, NY
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There's a reason this program is called Lifeline. It should be obvious by now that the internet is integral to life in 2017.
Freezing the Lifeline program does nothing but deny opportunity to families who could really use it. I urge you to restart
this program and keep the Internet classified as the essential utility that it is. Now on to your form letter... In today’s world,
access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Keenan, Steamboat Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianna Wiegner, Woodstock, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Parker Green, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda M. Reilly, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Mason, MELBOURNE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandy Brown, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Grady, Grants Pass, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard J Whitaker, Rancho Cordova, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Bouneff, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marvin Feil, NEWTON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Matthews, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Kehley, MCADOO, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lewis Klahr, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Austin Fox, Corvallis, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Hoff, PFLUGERVILLE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Komal Thakore, Lexington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MarcyKate Connolly, Lexington, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allison Walters, Bear, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathaniel V. Ricacho, LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christa Hayatt, Odenton, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Bertels, La Grande, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Fitch, ALPHARETTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Feldman, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig D, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara van Enk, CARSON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Farah Germain, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Sturtevant, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Sundberg, EDEN PRAIRIE, MN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Miles, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen O'Brien, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Willie Haywood, Selma, AL
In today’s world, access to the internet is no longer a luxury – it's a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ursula Holloman, Studio City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theodore Ning, Evergreen, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Baldridge, Santa Clara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Lindner, GREENBRAE, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justine Metz, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. I can totally understand why you
think this is a good idea. No doubt you believe that if you keep people ignorant, they will be better sheep. But ignorance is
INSANELY expensive. Someone NOT being educated is worse than having a sheep. At least the Internet provides an
opportunity for education. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Jill Dahlman Ph.D., Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucas Rosa Lucas, Palm Desert, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zane Stearns, Fort Wayne, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Wos Elledge, Valley, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Brooks, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J schwarz Jr., EVANSTON, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Stuckey, Placitas, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Lisa Annecone, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ricardo, Norwalk, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernadette Zupan, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Hanson, MISSOULA, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad E. Knight, Sylmar, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Howell, MONTPELIER, VT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Pohlman, La Crosse, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kaete Shaw, High Falls, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Weldgen Jr, Webster, NY
In today’s world, access to the internet is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was absolutely
the right call. Low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, implement the Lifeline Modernization Order immediately.
—Kevin Havener, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Herbert, SALEM, MA
Your job is to work for the benefit of AMERICAN PEOPLE, not big business!! Stop the madness and preserve net neutrality.
Period. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Dicharry, Bend, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Cooper, Pittsboro, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Hart, Canoga Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Kunig, Smyrna, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Ambrose, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Gardner, Hinesburg, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirstie Applen, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Hofstad, Steilacoom, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn C. Oswald, Somersworth, NH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angelica M. Rodriguez, East Hartford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Hollister, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katy Taylor, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. What a
GREEDY DIRTY MONEY CRAP and DISCRIMINATION to the Poor!!!!!!!!!!!!!!!!!! You do this you have NO HEART OR
SOUL
—K R, Orting, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kamela Proulx, Los Osos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William J Pielemeier, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. To keep
the Poor from having internet Disgraceful this Proves that you ONLY CARE ABOUT MONEY!!
—G H, ,
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiffany Couser, Alvin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bee Barrientes, Oceanside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Dickey, El Cerrito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Devine, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrrey Lindquist, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Leduc, Port Washington, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elza Burton, MILL VALLEY, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Gordon, PLEASANTON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Havener, Roseburg, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Esther Cartwright, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penelope Kasper, Batavia, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Bordley, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Haworth, Nogales, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marion Constantinides, Pittsburgh, PA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine McCabe, Mount Vernon, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Early in the 20th Century it became
the policy of the federal government that every American home have a phone, and telco's were regulated accordingly. This is
the same issue in the 21st Century. Lifeline has brought affordable telephone service to millions of people for over 30 years.
It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai,
please fully implement the Lifeline Modernization Order.
—David R. Burwasser, Oberlin, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie Hiner, Paramount, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Groves, Washington, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Storey, Tujunga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Emme, MARSHALL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J. Mottl, Kaneohe, HI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Bass, Ocean Park, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher MacGregor, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abigael Maryan, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DrsDavid&Raedean Carmack, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Elizabeth Pinkerton Ph.D., Phoenixville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Kanuck, Safety Harbor, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael R. Watson, Sonoma, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathaniel Hansen, Long Island City, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Smith, Clarkston, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Ferratta, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet FINKELSTEIN, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Makinaw, STARTUP, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette Kolodny, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Cheney, Gaylord, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Couch, COVINGTON, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Peters, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darrell D Walton, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—KA Lemon, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francis Dance, ENGLEWOOD, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tina Hsu, Richmond, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T Andrew Shurman, keene, NH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Brink, Bonita Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Rigney, Evansville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—N Dumser, Northport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Kinaman, Castro Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharlean Thomsen, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Fellows, REDWOOD CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cutler Fritz, Gainesville, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gaby Wolodarski, Montevallo, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jayne Jayne Taggart, EUREKA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Wellington, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Harper, Shelby Township, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Valladao, LOUISVILLE, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Coats, VALRICO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Puja Thakurdas, Nashville, TN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Guiwits, West Covina, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Brown, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Norwich, KOKOMO, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Merle Molofsky, Tarrytown, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. Edie Edie Weinstein, Perkasie, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Felix, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Shapiro, San Francisco, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Reichwald, PACIFIC PALISADES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark T Ruppert, Tracys Landing, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Christopher Lynch, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marge Heggison, Bradford, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Loya, Pflugerville, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Arnold, OSCEOLA, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delight Craft, Galax, VA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elana Degarmo, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Rutkowski, TOPEKA, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosalind Sawyer, Culver City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret M Ballard, Weatherford, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Macey, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie, Williamsport, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Simonet, Morrisville, PA
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I am a recipient of lifeline services. I do not currently have internet service at home. Because of this, I am unable to teach my
son how to look up information he needs, or wants to learn. This past holiday season I was hoping to find temporary
employment, and found that numerous businesses require you to fill out applications and long questinaires on websites to
apply for work. Additionally, having no car, with out internet service of my own, if I have to travel to a doctor or really
anywhere, if I am unable to find a ride, I have to call a friend or relative to look up bus routes for me. Libraries may provide
internet access, but if you've never been to your library before, you've had to move to a new area, or if your local library
branch closes down, you have a problem. The easiest way to find a new branch would be to look on the internet. You can
find the location, hours, and bus routes to get you there when you need to be. A variety of functions of life are becoming
more and more internet dependant. It can be a vital tool for education too find a job, or better job, allowing them to get off of
government assistance programs. The internet can be a vital hand in helping someone pull themselves up into a better life.
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexei Zelig, La Habra, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Collette Twyman, West Chester, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Pearce, Wausau, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne De Smedt, Scotch Plains, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Cronin, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerold Willing, Louisville, KY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Sanford, Kirkland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Garro, Davenport, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nan B. Clingman, Canton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph O. Guay, HELENA, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Miela, TROY, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jimmy McMillan, Sylva, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Smith, Lincoln, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Fleming, Auburn, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Burk, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Debbie Campbell, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oliver block, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Loucks, Daytona Beach, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Amos, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wilma J Weddington, Littleton, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Knight, Simpsonville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia J Webb, Madison Heights, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Binzer, ERLANGER, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Elshaw, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Gunn Gunn Miles, ALBUQUERQUE, NM
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Miller, Woodland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Weeks, Mineral Wells, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Taylor, Cedar Falls, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marya A. Bradley, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erica Runge, Winfield, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Ferraro, Westfield, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. With this President the poor,old,infirm,have a target on their back. While the
President gives money to himself and the 1% the bottom of the barrel are losing everything from healthcare to meals on
wheels. Please I beg of you. Please leave net neutrality in place. Plus expand lifeline. Doing these things would mean the
world to the wretched refuse. Please Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Panarisi, Memphis, TN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray Grieshaber, Lenexa, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William M. Morris, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven S Shapiro, Concord, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dahlia Wasfi MD, Dover, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Levine, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Kenny, Coupeville, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Teresa Rice, Sunnyvale, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—N LaVonne, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven J Orr, Traverse City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Ondre, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cory Greenberg, Amherst, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evelyn Naranjo, Rockville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Scully, Fresno, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Torrey, Piscataway, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Netusil, null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christy Mumma, Darlington, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzan A., Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Kirkpatrick, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pauline Parrillo, BROOKLINE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eva Papaefthemiou, Falls Church, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Dorwart, Groton, CT

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Waltner, Williamsburg, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Moss, Rockland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Deborah Kendall, Palestine, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Ganser, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lydia Barker, Leesburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Crockett-Barrington, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Bee, Guilford, CT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camille Taylor, Brandon, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Conrad Plonski, Iuka, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Skonning, Montgomery, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda J Frese, Magnolia, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Mccurrie Gibson, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Reschly, Kirksville, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat at Palmer, Indianola, IA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Wing, Newnan, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Odarka Stockert, Millburn, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Braun, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Stacy, HILTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Logan, Beaufort, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dena Birmingham, Tustin, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camilla Pratt, Lafayette, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Bonilla, Aiea, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Sterling, PORT ORCHARD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Larson, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francisco R Krotzer, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camilla Pratt, Lafayette, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kellyann Morander, spring hill, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Doster, Atlanta, GA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Brooker, LEXINGTON, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Mays, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen A Lewandowski, Park Ridge, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Buckey, Kodiak, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Jay Jay Levine, Nunapitchuk, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael L. Dean, Santa Maria, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sonja ja Yefsky, Pompano Beach, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larissa Matthews, Plainview, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Tenney, Glendale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Boyter, Virginia Beach, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Conrad, Lawrence, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Thomas, Haverhill, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Irsay, BOYNTON BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allison Argo, Brewster, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randolph Searight, Marshall, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Joyner, GREELEY, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy shapiro, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Orlando, Spring Hill, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maradel K Gale, BAINBRIDGE ISLAND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shel Tscherne, Marlborough, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Wynne, Bellingham, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Wendorff, WILMINGTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robyn Chance Pape, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Baumann, Davis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Della Benham, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna B Russell, Burlington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Selene Rasmussen, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maia Armaleo, Durham, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Liz Gaspar, Shelton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandi Zangerle, Caledonia, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Vanover, TRAPHILL, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Sack, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Tiano, Covina, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Duncan Duncan Bovee, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. The
internet should not only be for the wealthy.
—Kelsey Keyes, SALINE, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jia-Jia Zhu, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Bennie, San Benito, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda C Lee, OSWEGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LInda Hoffman, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilynn Morgan, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Eder, PROVINCETOWN, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlene Ortega, ONTARIO, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri Brady, Mattituck, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Cummings, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne F. Holley, Lake Forest, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Remy Fenster, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis LaBrunda, BASKING RIDGE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki Fletcher, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Filar, Chicago, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Stoker, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Salley Cotten, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverley Patrick, Syracuse, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Kurland, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Carmichael, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Clelland, Dobbs Ferry, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cody Juliano, Waltham, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Madura, Naperville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Dean, Santa Maria, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy and Dianne King, Crestview, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Anderson, Janesville, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Bennett, Augusta, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. I'm not sure you have a heart, being a Republican, but maybe you're one with a
conscience and compassion. I hope so. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie, Pacific Grove, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald T. Stansfield, Everett, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chandra Woodhouse, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blake Matthew Smith, ARKADELPHIA, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penny adams, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sylvie Hansen, MILL VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen A. SWineteer Sr., Saint Petrers, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Morishige, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Olanoff, Key West, FL

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Wice, Glendale, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wanda S. Ballentine, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G S, Vallejo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Steinberg, null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Roth, Louisville, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Balster, Mundelein, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Isaacson Lauretta Isaacson, Pocatello, ID
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Wooley, Camp Hill, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam C, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Raschke, St. Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Bradshaw, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mayra Penaloza, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Butler, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Bennett, Parkersburg, WV
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David J. Cline, LITTLETON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Leadenham, MENLO PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carmen Plaza, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Gutierrez, Palm Desert, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Dangelo, Hillsborough, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dolly Wardem, Talent, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C J Maddox, Conover, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman Phillips, Highland Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce myers, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karin Ascot, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beveryn L Swaim, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Hugunin, Findlay, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Javier Rivera, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa D BoggsMoura, Oakland, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Silberberg, Lyons, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Dick, Claremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Wenger, Maricopa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Smith, Marlton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R B, Iowa City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jasmine Smith, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Fletcher, Issaquah, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Denmark, Willow Grove, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—CiCi Wilson, AUBURN, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Goldberg, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J McCrorey, Irwin, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter D. Reimer, HAYWARD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Hutchison, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Ritchey, Jr., Birmingham, AL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael V. Kniat, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Harris, Skokie, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brent D Marr, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ivan sosa, South Lake Tahoe, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constance Stoner, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Mesrobian, Fayetteville, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Merrillyn Humphries, Hodges, AL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Randlett, Laconia, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Bruno, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel E Wagemann, Libertyville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janis k ripple, lake Orion, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Ondrachek, Oak Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Jean, CONOVER, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Hunter Santa Hunter, SANTA FE, NM
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Mullen, Liberty, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Case, CAMPBELL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Lane, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Landers, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Kramer, Woodridge, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Jao, Lexington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat fesci, Las Vegas, NV
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Madacsi, MYSTIC, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Smitherman, Clanton, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Brindisi, South Dartmouth, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Cloud, SOMERVILLE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Fogarty, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Owen Swerkstrom, Minneapolis, MN
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Mr. Pai: I support the canned message below, but as a card carrying economist (with two graduate degrees in that field plus a
BA in physics) I think a little more needs to be said: ALL of the great innovators of the past three centuries considered it to
be in their own best interest as well as that of society that their inventions should be available to the greatest possible
number of users. To see that this is still a powerful business model one need only look at Wal Mart, and at Amazon whose
sales now surpass even that behemoth. Yet the business model today, which you appear to support, seems to be to generate
outsize revenue by selling vast quantities to very large firms at very modest rates and limiting sales to households by
charging more than most households can pay for any but the most minimal service, made possible in turn by creating local
or regional monopolies through regulatory capture. Granted the unit cost to service a household with almost any good is
higher than that to service a large facility. But it seems both ludicrous and lazy to simply ignore that potentially substantial
source of revenue, And of course we cannot expect a firm today to take a half century to blanket the entire country as AT&T
did. But the focus on rapid growth AND exceptional profit in the short run not to anyone's benefit in the long run, and
nowhere near so long that we are all dead. I ask you, Mr. Pai, to consider whether your aim is to make AMERICA great again,
or merely to make a relative few individuals inordinately rich for the time being, keeping in mind that they might then have
to spend the bulk of their fortune to keep from being eaten if millions of peons decide to eschew opioid drugs. S. A. Weir
Durham, NC In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott A. Weir, Durham, NC, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorit Oren, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harvey Scott Leverenz, Columbus, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Henderson, Davis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian K Maxey, Dayton, OH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Dawson, Cedar Falls, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Annoni, MIDVALE, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Olson, Watertown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla C. Waldron, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David cook, portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Zachary, Greeley, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Fain, Hamilton, MT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David J. Reisch, LEESBURG, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Sutton, Waxahachie, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LeRoy Schmieder, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juan medina, Escalon, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan P Murray, BUENA VISTA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Forster, NEHALEM, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Baker, Buffalo, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Ketchum, Las Vegas, NV
I moved my mother from her retirement house in Florida to California because she could not cope on her own and all of her
children lived at least 1000 miles away. I quickly found that her medical practitioners, banks, financial institutions, phone
company, and pretty much every one else wants an email address. The internet is no longer a luxury. Too many businesses
are transitioning away from paper to electronic notifications. In today’s world, access to the internet is no longer a luxury. It
is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Julie Kloper, SANTA CLARA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Bennett, Jordanville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Steele, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary A. Mcmackin McMACKIN, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angeline Perla, Portland, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Hardly anything is affordable for the poor. Let them have Internet open and
accessible . Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emmy M Koponen, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Bauer, HENDERSONVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Arhart, Wilmington, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Schmidt, Fargo, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alison Mauro, Teaneck, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glen Weissman, FORT MOHAVE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Smith, Seattle, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacy Hall, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heidi Fletcher, Shoreview, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Alder, Newport, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Ajemian, BRIDGEWATER, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brooks Robards, Northampton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Deganton, Bay City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie Marchi, Chicago, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D V, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J Bradley, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Rodgers, Bryan, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deirdre WELIKY, Bayside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Lillich, KISSIMMEE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Tohlman, Bangor, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Symsmith, Winnetka, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary Aldridge, Canton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Corbin, Aspen, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Finkelman, Endicott, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reginald Fleming, HIALEAH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Raycraft, Visalia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Woodrow W Sloan Sr, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Lebowitz, Forest Hills, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane K Lowe, Casselberry, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelise Poels, Grand Island, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Help the
poorest among us help themselves. Thank you. Peace.
—M Nigro, COLUMBUS, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Vasquez, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Shufran, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Wentland, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Arntson, Seattle, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitchell Winans, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole Labrum, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arnold Rotkin, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Gable, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel D. Wilkinson, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Winston Jeune, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Mineck, Vinton, IA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Gerardis, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Davida Kaye, Riverside, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Walsh, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Thiele, Norfolk, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roy Corey, Lynnwood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gaia Cooksey, COLORADO SPRINGS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Nance, San Francisco, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Barr Clingan, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Dishman, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candyce L Smith, BREMERTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Mason, Simi Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Jarvis, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barb Fuhrmeister, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernadette Borcher, Wausau, WI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charice Palmer-Flory, Peyton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Andem, Marianna, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Gillett, Swisshome, OR
Don't be fooled, or foolish: in today’s world, access to the internet is not a luxury. It is a necessity. Schoolwork, job
openings, and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Leslie Stompor, NAPERVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Hill, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Belcastro, dubuque, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ok K, Climax Springs, MO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teant Jones, Fort Wayne, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy adams, Chandler, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Karsten, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Li Lan Lan, Westminster, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mrs Linda Whetstine, POWAY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Taylor Podboy, Carpentersville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Curry, Mountain View, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K K. Hudson-Bates, Davis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penny Williams, MILTON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Beattie, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Vollbrecht, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Proteau, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Karl, Fairfax, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cherry Griffin, Jamaica, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Weiss, Brookline, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcus T Heldt, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Gardner, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seth th Mosgofian, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Poinelli, BOSTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Cardiff, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Filip, MOORPARK, CA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Littwin, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate I., Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Keuneke, Fort Wayne, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Smart, Cape Coral, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Taylor, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Owczarek, JEMEZ SPRINGS, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Malaret, Worcester, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tsipora Peskin, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Briah Jardin, Raton, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lari Evangelinos, Forbestown, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Sato, BELMONT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan J Hannaford, Staten Island, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alondra Partida, Santa Ana, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Taylor, Glenside, PA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Johnson, Topanga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—janice Wallace, TUCSON, AZ
We live in a rural area that has no jobs available. Were it not for the internet, we would starve. It is a very depressed county,
and we make what living we can from the internet. It is NOT a luxury but a vital link to the world. PLEASE don't take it
away. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lari Evangelinos, Forbestown, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harlan Lebo, LA MIRADA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Godfrey, Paulden, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Lonborg, Scappoose, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Snow, San Martin, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pete Compton, STANWOOD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Minier, Vashon, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald King, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole Mathios, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carmen Guerrero, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Hernandez, Redlands, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta R Jacobson, San Antonio, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheriden Vince, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leann curry, West Linn, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MarianKitty Dennis, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Zheutlin, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Mr Raymond Stephan, Lakewood, CA
Access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Randolph, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Nelson, ROHNERT PARK, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellene Duffy, Golden, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—PC Ludi, Las Vegas, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alysa Wilson, Lawrence Township, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Large, Sonoma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Kinder, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy L. Trohkimoinen, CASPER, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Hahn, Seattle, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Weisgal, SAN CARLOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marianne Cartwright, Kent, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jake Miles, Lytle, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paulette Mirfield, Stockton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Ferrari, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Omar Aquino, Lakewood, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Rae Foran, Milwaukee, WI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Manning, VENICE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benoit Braconnier, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Foulke, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Leventer, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erick Garcia, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex M Konar, West Henrietta, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constance Garcia, WICHITA, KS
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie Lees, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Daniel McLeod, Leicester, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Wilson, LONGVIEW, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betsy Pendergast, Port Townsend, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guy Perkins, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Johnson, El Dorado Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean Marsh, New York, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa M. McDougald, Valencia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Babst, West Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Stewart, Adelanto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Fitzpatrick, SPRINGFIELD, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Britta Fischer, Lynn, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dee Gerken, Sedona, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deeann Gerken, Sedona, AZ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Peter, Lake Forest, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Bramlage, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Pratt Riggen, Port Ludlow, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vincent Giannell, Oceanside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Pfeiffer, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Mulhern, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claude Jacques, Parsippany, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Rodgers, Amboy, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirsten McKay, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Guise, Davidson, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Lausell, Morristown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Manuel Perry, Brookline, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hope Roberts, Freedom, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harley Armentrout, CHINO VALLEY, AZ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Schimmel, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jordan Winehouse, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—F Michael Montgomery, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Pittman, BIRMINGHAM, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arti Chandr, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Hildebrand, Mason City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucas Verver, Seattle, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Agata, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Sheets, Wooster, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Davies, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Ball, Oxnard, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Tanner, Sedona, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Hemmingsen, EUGENE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pablo Wegesend, Honolulu, HI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Juricek, Chicago, IL
The gap between the "haves" and "have nots" is increasing in America. Access to broadband for everyone is now completely
necessary to be a full participant in a Democratic society. You and I, as members of an elite class of educated Americans,
have the economic ability to fully pay for the internet. So it is our moral responsibility to make sure that all Americanse
have the same educational and necessary skills that the internet affords. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sayoko Mura, Kailua, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. I would like to know why Republicans hate low-income and poor people, we also
pay taxes. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donia W Connell, Anthony, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Collins, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nina Horak, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill McCoomber, Bullhead City, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Taylor Shipman, MIDLOTHIAN, VA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla Fluck, Idaho Falls, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Krassimira Tzvetkova, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris P Paterson, Taftsville, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Morgan, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Hawk, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karin Stoll, Lihue, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kit Grindstaff, New Hope, PA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Leavitt, Henderson, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Derek Duszynski, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda sugarman, Niantic, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Cristina Sironi, Clifton, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maurice Laffin, Marlborough, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Ondo, TWINSBURG, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other persons. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oscar Revilla, Cliffside, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vivian Huber, MALVERNE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniela Laudati, Douglasville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Etan Nasreddin-Longo, Newfane, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harrell Dean Swink, OKLAHOMA CITY, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Beavers, Woodlawn, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanuel Mekonnen, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chelsea Hirtzel, Seymour, IN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Bannon, FREDERICKSBURG, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Murray, FREDERICKSBURG, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Stuart, Athens, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Laubert, Coplay, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexandra Ivanoff, Sunnyside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Katherine Mahaney, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rr Simons, Immokalee, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Danielson, North Charleston, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Leinbach LEINBACH, Reading, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Avery, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Diehl, Harrisburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ingrid Kelley, Arlington, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Fisher, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig M. Johnson, Chicago, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mari Orr, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Greer, Winchester, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Kravetz, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie L Smith, Arroyo Grande, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ballard C Boyd, Sunnyside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nobuko Capute, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Giguere, Florence, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alonzo E. Hannaford, Kalamazoo, MI
I work in healthcare where more and more information and communication is on line. It is awful when I suggest information
only to hear, I don't have access except at the library. In today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Elissa Hallen, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Mead, Glenview, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David C. Hudson, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Wolff, Telford, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Salazar, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bucky Skelton, SARASOTA, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen DesMeules, Pratt, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Hunt, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lane McFee, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Knott, Crescent City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Silvey, Seminole, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Holle, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Ryan, PALM HARBOR, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Kempffer, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean Struble, Amherst, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sjef van den Berg, Mansfield Center, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothea Vecchiotti, DUBLIN, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Spencer, Tioga, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin Tracz, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig R. Wylie, Abingdon, VA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Napoleon Salvail, Titusville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Thrailkill, OKLAHOMA CITY, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Moricca, PINOLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Abbott, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Simon, Dearborn, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Marie Carini, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Cohen, Huntsville, AL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Cox, Henrico, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Weston, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel gan, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra J Polk, Flemington, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Parker, RITTMAN, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Goelz, Morgantown, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Koning, Youngstown, OH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly Stone-Littner, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terrill Blomquist, Andover, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mollie Schierman, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kellam, Port Jervis, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hannah, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew J Boyle II, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Kiser, Louisville, KY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Riesenberg, Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caitlin Buco Bucodesjarlais, Cranston, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jennifer Stone, Wilton, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Latham, Flossmoor, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George McDill, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy M. Jackson, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Richards, Nashua, NH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Jacobsen, West Lafayette, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Cartier, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. I volunteer and teach an after
school photo program at a high school in the city of Rochester NY. Many of my students do not have wi-fi access in their
homes. The absence of being connected makes it difficult for the students to view images by influential photographers as
well as share their own images with their peers. Lifeline has brought affordable telephone service to millions of people for
over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Riemer, WEBSTER, NY
STOPPPPPPPP! In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terrance Kelly, King of Prussia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—BARBARA TEMPLE-Thurston, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Schacht, Grosse Pointe, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Collings, Bath, ME
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marijke Brown, Soouth Bend, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Holding, Murfreesboro, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Palmer Sessel, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugenia Felsinger, Mount Pleasant, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Hager, HUGHESVILLE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Maguire, West Barnstable, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meghan Frost, Cheshire, CT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen A. Collins, Covington, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Embrey, Bellvue, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sonia Hernandez, Seminole, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Dix, Charlottesville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin F Kaland, Grandville, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. We cannot progress as a nation
without affordable Internet services in poor urban and also rural areas. Information is life! Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary D Kraeszig, Zionsville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Stern, Milwaukee, WI

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Fauske, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacqueline Maxwell, VANCOUVER, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lily Young, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Kornreich, Syracuse, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Ruth, Wheaton, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Murray Foster, Fairfield, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francine king, Brooklyn, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Savoca, Munnsville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eslyn Craven, SCHENECTADY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rodney Whisenhunt, Roseburg, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vernon Dunbar, Brookfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Gaumer, CHAMPAIGN, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Clark, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Hasselwander, Honeoye Falls, NY

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Wilson, Topsham, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Crowley, LOUISVILLE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Winni Troha, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hilary Sochacki, Sharon, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dusty Lombardo, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Mueller, Franklin, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Harris, Hamlet, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. Thelma Thelma Flowers, GRANTS, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marian Hartman, Connellys Springs, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Myers, HOLLIDAYSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Klod, Lexington, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary O'Connor, Goleta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aimee Mendes, NORTH EASTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Knight, Newport News, VA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia C, Lewistown, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri Weldon, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vincent J Ryan, Pueblo, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Collin Perry, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Strong, COPLAY, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie Carter, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Sonesen, OCALA, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Achilleas Gioypi, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Coker, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Escola, Las Cruces, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Kramer, Festus, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Lambers, Fulton, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lola De Longoria, TUCKERTON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas L. Milne, Portland, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—wendy Curtis, MONTCLAIR, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond Sideleau, Winchendon, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Munro, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary L Workman, Huntington, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Goldblum, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Myers, Peebles, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine M.C. M.C. Money, null, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dusty Mackay, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karoutsos Minas, Berkeley, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Hildreth, Delhi, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Kurth, LOUISVILLE, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miguel Kitrel, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Hecklinger, BRADENTON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Vach, Jacksonville Beach, FL

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Goga, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Day, Rockaway Beach, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Mislove, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Curtis, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Woodwell-Freedman, Sandy Hook, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan halata, Summit, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Trowbridge, LYNCHBURG, VA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Pfoutz, Maple Shade, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rene minz, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gunhild Gross, Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lowell Bell, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Dodd, Lebanon, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—larry whiteaker, MATHESON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Charamella, Canton, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Sevald, CALEDONIA, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Hollister, Durham, NC
My children are lucky enough to have access to the internet for their school work and to stay in touch with us, their parents.
I rely on the internet to do my banking, handle health insurance, pay bills. In fact many things I do online take an inordinate
about of time longer to do via the phone, or god forbid I had to walk into a bank for wire transfers etc. In today’s world,
access to the internet is no longer a luxury. That’s why the FCC’s decision in 2015 to classify the internet as a public utility
was the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet
access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone
service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to
help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mara Schoner, IDYLLWILD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Speas, Falls Church, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Wilbur, Altadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Braund, Burgess Hill,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Parker, Puyallup, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judi Naue, MANTECA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlene McGarrity, Ashton, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick S. Tanner, Owensboro, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Watson, Madisonville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Law, Neenah, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John McNevin, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Stoepker, Sterling, VA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Dissing, Coronado, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard Millner, Hightstown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Copple, Sun City West, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiffany Taylor, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Becky Hwang, Moses Lake, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Jamarta, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Barthelow, Auburn, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Ferguson, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Oldoski, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harvey Martin, Spring Hill, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria I Czarniecki, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angelene Flowers, Jamestown, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Costello, EDMONDS, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Wimp, OLYMPIA, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Smith, Cornelius, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean and James Genasci, LITTLETON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Lawrence, Blue Island, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dory Stewart, creston, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Boheen'Davis, Holley, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Tavaglione, Seaside Heights, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chaz C. Plant, Brooklyn, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John J Smestad, Yakima, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Boheen'Davis, Holley, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rishi N Freejoy, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanie Ogden, SISTERS, OR
As a former teacher, I have seen first hand the digital divide. Students who have access to the internet can research better,
summit homework online for comments and parents can keep up with their children's grades continuously. In today’s world,
access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Jelen, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Gertrude Sanders, Hastings on Hudson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Shaw, Farmington, AR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juliana Maantay, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Je Airey, El Verano, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Hoffman, Windsor, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dechen Hawk, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Staebler, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kerry O'Connell, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Peckham, YOUNGSTOWN, OH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Adler, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie kirschning, NORTH READING, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Kaneshiro, Peoria, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Fidell, Morro Bay, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony C Kent, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—HenryW, Florence, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RIchard Hiersch, Berkeley, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Burnham, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth P Rhines, null, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Ferenczy, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Wulf, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garek Erskine, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael L. Smith, Newbury Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Grimaldi, Cape Coral, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Cook, CEDAR PARK, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin Rooney, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Lupino, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Franz, COLORADO SPRINGS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Lupino, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Cayton, HAIKU, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicardo Campbell, Atlanta, GA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hal Rumsey, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Hopkins, Bristol, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley A Lowrey, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lester Sheran, Boston, MA
I am long term disabled, very low income and know fully that without the internet I would be dead. All of my information,
research and alternative treatments come from hours on the computer constantly seeking a medical program to assist in my
recovery that conventional medicine DOES NOT HAVE, It also enables me to have access to all online supplement
purveyors giving me an opportunity to buy and have delivered in a a very short period of time much of what I need to
continue the battle. Everyone needs the internet in 2017 for as many reasons as their are websites. PLEASE do not stand in
the way of progress, forward movement and prosper. Thank you.
—Candace Roche, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Nelson, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane J. Willis PhD, Norman, OK

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Botchie, Scappoose, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Roark, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaime Myers-Mcphail, New Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen P. Edwards, Williston, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Spevak, ANAHEIM, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Al, Carolina Beach, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Garber, North East, MD
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Dawley, NORTH TRURO, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Zaino, Bethlehem, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Dowdell, Lanham, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Cary, FAIRFIELD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Javier Vidaurre, Canoga Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aslam Karachiwala, Arlington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nad, Lomita, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Thomas-Hill, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Dekker, Castroville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlena Markel, Forest Ranch, CA 95942, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhett Broderick, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timoteo A Tuazon, March Air Reserve Base, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Anctil, RIVERSIDE, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tsedal Bahta, Silver Spring, MD
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Dragon, Gardner, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Pritchett, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Schiller, Santa Clarita, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Rowland, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Reis, WAUTOMA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Reis, Wautoma, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Morrison, Madison, IN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allison Phipps, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. It is the
right thing to do in this 21st century.
—Tim Groeger, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Clifford, ANN ARBOR, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Grosmark, Nyack, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Black, Lehighton, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melony Paulson, Diamond Bar, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jen Manders, DUBUQUE, IA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Haley, GROVE CITY, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wade Wallace, Shelby, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rustam Kocher, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mb Ardike, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Earle, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacy Sobotka, Sterling Heights, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Grinwis, Lansing, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Longley, XENIA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted McNamara, Burlingame, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Pedvin, Upland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki Thomas, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeta Revencu, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darlene DeJohnette, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gian Dodge, DULUTH, MN
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PLEASE DO THE RIGHT THING FOR AMERICAN CITIZENS, human beings, REAL HUMANS! (p.s., Corporations are not
people!) In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Kale, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Walls, South Deerfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Martin, Ontonagon, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Young, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Jones, Lansing, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Hutter, Weston, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deanna Davis, San Jose, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Sweeney, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Held, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katharine M Cotrell, Washougal, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike B, Maynard, MA
What are you going to do next? Take our telephones away? In today’s world, access to the internet is no longer a luxury. It is
a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Kristina Turechek, Otego, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cary Grace, Yuma, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Walker, Indianapolis, IN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Ripmaster, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harry D. Corsover Ph.D., Englewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roxanne Chang, Plymouth, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alison Duncan, Wexford, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard P. Fehr, Sharpsburg, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—W Jean Rohrer, Southwest Harbor, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Brooks, Summerland Key, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mariaelisa, Evanston, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia De Leonard, Canoga Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Virgil Babcock, ARLINGTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Arntson, SEATTLE, WA
Chairman Pai, please fully implement the Lifeline Modernization Order. Today, broadband internet access is as crucial as
telephone access. Rural and low-income individuals without access to broadband internet are at a grave disadvantage
economically and educationally. The Lifeline Modernization Order will provide rural and low-income Americans the access
they need to participate fully in schooling, jobs, banking, and other spheres of daily life that largely or only occur online.
Again, please fully implement the Lifeline Modernization Order.
—Kimberly Kahn, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Malcheski, De Pere, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen J Schmitz, Danville, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trisha Pahmeier, Winnetka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Ponder Jr, Rye, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ariana Moyle, Auckland,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Patrick Long, Topeka, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Belmonti, Deerfield, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T Bell, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raven Horsley, PINELLAS PARK, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Adams, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Price, Knoxville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Davis, Tulsa, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nanci Swenson, MANISTEE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Gray, Chicago, IL
It is quickly beginning to ne "America's Rich Club". Please dont leave the least of us out of the Internet decision. In today’s
world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwen Morris, Warner Robins, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Lewis, Redding, CT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Blomgren, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Machen, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Nguyen, Huntington Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Devon Rohlfing, Gresham, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Bowles, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K. Kitts, Placitas, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Burtz, Madison, WI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Slavik, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Vucetich, Oak Park, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Nowak, River Falls, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G H, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhonda Cimino, TIJERAS, NM
Access to information IS A BASIC RIGHT. In the "age of information," this is an ABSOLUTE right. Access to the internet is
no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Rose Jenkins, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacob Houck, Sparta, WI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Keller, Lincoln, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Lopez, Rio Rancho, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Riehart, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Schiller, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ville Haapanen, Dewitt, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Flannigan, WATER VALLEY, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shaun Orsalock Jr Jr, Gardner, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helaine S Greenberg, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Dobson, HENDERSONVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave McGuire, NEW KENSINGTON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Merkys, SEVILLE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexis Mohr, Croton on Hudson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Marie VanWinkle, HARDY, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jillian Entenman, Astoria, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Celia Candlin, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven J. Miller, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Ouhrabka Ouhrabka Groover, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—liz Drain, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Hutchings, Birmingham, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert W. Brown, RACINE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie A Viken, Saint Paul, MN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhonda Monaghan, Mount Shasta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Boyd, Newnan, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stu Wood, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Bailey, Waltham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Chambers, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Keithline, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrejs Billerts, Madison, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Strachan Pindar, BOONE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy O'Byrne, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernard G Mirling, Saratoga Springs, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Quintanilla, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hans Huang, SAN LEANDRO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Rush, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ana Torres, EL PASO, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Segal, NORTH HOLLYWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Pazdziorko, Wilmington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Buffey, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stan Sakell, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Kockritz, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leota Jones, Lansing, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Cooper, PHILADELPHIA, PA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Metzger, Kents Store, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Letourneau, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Runyon, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Smith, Green Cove Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thom Kenning, Valrico, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lo Auer, Columbia, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Smith, NEW BEDFORD, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Hathaway, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary L Butterfield, Alpharetta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grover C. McCoury, STONE MOUNTAIN, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcel Montoya, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberto Santiago, Stratford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Strong, Columbia Falls, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabe Uhr, LOS ANGELES, CA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Maceira, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shsron E King, Collingswood, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Ehrlichman, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Ingersoll, OXFORD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark S. Cookman, Tampa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederick Fellers, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ric Tucker, Fort Worth, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Bloomfield, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William M Arnold, East Lansing, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terrance Turner, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Santoro, Lake Worth, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Pruitt, Crowley, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Ash, Lake City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Odau, Metairie, LA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Williams, PENNEY FARMS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Randolph, Vestal, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Smock, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Liran Nuna, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg G Justice, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie Batovsky, Hanover, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Ball, CLINTON, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jörn-Michael Wunderlich, Corpus Christi, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Pawlowski, Ocean Grove, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam C Ware, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kwankisha Crawford, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Tobias, Garden City, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff R. Blackman, Mount Pleasant, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Calhoun, Monticello, MS
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valorie Valo, Tualatin, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa B Bob, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert and Paula Lund, Brainerd, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Padilla-Montufar, Manhattan, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Gandolfo, Kirkland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Niki H, Conyers, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sigurd & Sharon W. Anderson, Lake City, MN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Orefice, ROCKVILLE CENTRE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Wagner, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Katz, Granite Bay, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Lineberry, Jamaica Plain, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Salsman, Fort Lupton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theodore Finkler, Nevada City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Stein, Bellevue, OH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Mitton, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glen Himberg, Mill Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Billy Nichols, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Moore, MEMPHIS, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emerelle Rhodes, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Robinson, LANGHORNE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendolyn Hill, Old Lyme, CT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Hinton, Cedarburg, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Denise Carson, KOSCIUSKO, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. The
internet gives us small fry a voice we never had before, in the history of humanity. Please don't take that away from us.
—Doro Reeves, Coos Bay, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan MacLamroc, SMYRNA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clinton Lee Bliss, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Titilola Opawumi, SOUTH ORANGE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lara Nock, MONTICELLO, NM
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jayette Lansbury, Huntington, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karla Devine, MANHATTAN BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joann Wilcher, Sandersville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Bonanno, Roebling, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Halpern, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Gettmann, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Quintana, Vancouver, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blair Brown, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JA Dingman, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Moffatt, Mountain Iron, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corinna Hasbach, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—GW Derieg, LAFAYETTE, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Hutt Stapfer Bell, Torrance, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Trainor, WILMINGTON, DE
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Zastawnik, Lakewood, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Miller, Benicia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Kear, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Henry James, little rock, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alec Wiese, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kris Harker, Lancaster, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Hanlon, Philadelphia, PA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tandyn Cutler, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgia Kellers, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Bures, WINONA, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Silvers, Mill Spring, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Wilkerson, RIO RANCHO, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Kermiet, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Delaney, Florissant, MO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Brooks, Damascus, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Hockman, Deerfield, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Murphy, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe A, Na, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Post, Springfield, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gavyn Duthie, ANCHORAGE, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dg Sifuentes, Mammoth Lakes, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mara Cohen, Skokie, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fatima Quander, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Pascal Pascal Beran, Fairfax, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachael V Wright, Martinez, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Schumacher, Aberdeen, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Bilotti, Erie, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danica Lewis, Silver Spring, MD
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Ervast, Redlands, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Davine, CULVER CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Best, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Smith, Ellington, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David A. Chapa, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Abler, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Barrett, HOLLEY, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order., unless, of
course, you take orders from billionaires. Otherwise, I can't understand the general meanness of this administration.
—Lynne Van Ness, Traverse City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Forrest Batson, La Mesa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Leiter, Williamsburg, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlene Ludlow, MOUNT SHASTA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb Brown, RALEIGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stanley Malinowitz, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Patrick, YORBA LINDA, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Guier, NEW YORK, NY
STOP NOW BEFORE YOU RUIN EVERYTHING - Folks that are not well off need Internet is a necessity for families and
everyone. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Smith, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Adamson, Rockford, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Belch, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Osterhoudt, RANCHO SANTA MARGARITA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alia Atlas, Arlington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Internet services should be classified as a regulated utility just like electric and
natural gas companies. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Bauer, Glen Arbor, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tyler Adkisson, TIFTON, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel Rogers, MADISON, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erin Weinstock, Navarre, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jorge Castillo, San Francisco, CA
The internet has become as necessary and inside plumbing, electricity and healthcare. In today’s world, access to the internet
is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Sandra Safran, Boynton Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Liddle, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Webster, Raleigh, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne French, Inglewood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles H Alworth, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Goff, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Vroom, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emma Day, Saco, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mandy Schaffer, Carlsbad, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trish Bunyard, PORTLAND, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas McClintock, Missoula, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Stroh-Cock, Rocky Mount, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Cieplak, Hamden, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Goodrich, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Bracey, Auburn, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Gordon, Fort Madison, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean T Turner, Chicago, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James E Rokosch, Stevensville, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Snyder, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Sullivan, SANTA CRUZ, CA
The internet should be treated like a public utility. In today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Judith E. Fletcher, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Peterson, Beverly Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angie Freshwater, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Maier, Seaford, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Hensley, Issaquah, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joerg Schwartz, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Shellenberger, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daryl C Taylor, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. James L. Swarts, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dominique R Nyren, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles L Kuckel, Cheyenne, WY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jana Perinchief, SACRAMENTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Why don't
those in Federal Government live on a low fix in come. Like those on Social Security or welfare. We don't get to Voted for
what we get like those in Government.
—Jeff Waters, OCALA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marvin Bruggeman, Plant City, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Ray, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Beilin, Depoe Bay, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—André Marier, WESTBROOK, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig C Klucas, Vancouver, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Sullivan, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristen Adamson, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Gillespie, DURHAM, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen O'Hanlon, Bergenfield, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Sherman, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Jones-Bedel, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Savage, Huntington Beach, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shane Spedding, Phenix City, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Bosworth, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Estelle Piper, Pleasanton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corey Laners, Mission Viejo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Agee, Manassas, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitchell Ward, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daphne Figueroa, SAN DIEGO, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Liss, BROOKFIELD, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Pratt, Council Bluffs, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Beckett, MOBILE, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Rybicki, Staten Island, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Asmodeus Hru, RIVERSIDE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roy Conley, EVANSTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Daniell, SAN JOSE, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allan T. Walters, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Sager, Bondville, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Maynard, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Randolph, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heidi McCormick, Dunn Center, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—W Smith, Passaic, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elena Orozco, Daly City, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Orazi, Earlysville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Tatum, Auburn, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Langue, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Bernard, KINGSTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jewel Songo, SYLVANIA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Hetrick, Lakewood, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Teffeau, Albuquerque, NM
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seth Quinto, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Russo, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sanda Logan, REDWOOD CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kat Suricata, Henrico, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Temple, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Herndon, Antioch, TN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. Government agency contact is also done entirely online, including
filing a tax return with the IRS. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the
right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. When everything is being done online, from job
seeking to schoolwork to filing a tax return, low-income Americans are the ones who suffer when they cannot afford Internet
access. Lifeline has brought affordable telephone service to millions of people for over 30 years. However, affordable
telephone service is no longer enough, and affordable Internet service is taking the place of telephone services. Lifeline is
poised to do the same for internet access, making enormous strides to help bridge the digital divide and ensure that all
Americans have the same access to education, employment, and services. Chairman Pai, please fully implement the Lifeline
Modernization Order that will allow everyone access to the Internet.
—Angela Bivona, Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victor Torres Figueroa, Fajardo, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Varda J Charnin, CHICO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Whitehead, Green River, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Morrison, HARTLEY, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol McGeehan, HOLLAND, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Taylor Smith, NEW CARLISLE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Wallace, Lubbock, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Tudos, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Benson, Espanola, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seth Larrabee, Delray Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Beer, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Molly Karpin, PHILADELPHIA, PA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Schmandt, VASSAR, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Asura Valentine, El Centro, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill@billblanchardphotocom Blanchard, South River, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—larry Loar, Dubuque, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Friedman, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Griffith, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Thibedau, Contoocook, NH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Alfano, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Redford, SAINT PETERSBURG, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Okiyo Ososaka, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Laundre, Reading, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Footit, Murfreesboro, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Mauer, Stevensville, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Rainey, RANCHO MIRAGE, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Stark, Camp Verde, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Miller, Shelton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Davis, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Suphan, Fulton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael K. LaGassey Sr., TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josh Briggs, Sparta, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Youd, Ormond Beach, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grace Neff, ALBANY, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delia Garner, Homestead, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl S Waller, RALEIGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans like myself and my husband are often forced to choose between
what utilities they can afford. Internet access is often the first to go, putting us even further behind other Americans. My
husband is permanently disabled and mobility challenged. I am his sole (unpaid) caretaker. we live on $916/mo. but for both
of us, the Internet is a necessary part of life. It holds information about meds and medical practices. It helps us find the
doctors my husband needs. It helped us find his son, who we now have living with us after his now-incarcerated mother kept
him from us for 17 years. It is the source of most of our social interaction, and where we can talk to our closest friends.
Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for
internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order ASAP.
—Linda Robinson, Mansfield, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Wyndham, PETERBOROUGH, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean Koehler, Beaverton, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Gould, Wilsonville, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan L Pelakh, Cocoa Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith davidson, San Mateo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camille Kozlowski, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan G Rives-Denight, Pendleton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Haynes, Roanoke, Virginia, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Kaplan, Cape May, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Amory, Brookfield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vonnie Iams, Poway, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Harrington, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Mackay, Forest Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Bigham, Snyder, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gil Ireland-Ashley, Sonoma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas W. Amacker, Bothell, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Christian Marker, Uniontown, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leila Smith, Byrdstown, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Gasparac, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danny Frost, Jackson, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Moore, Athens, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Baun, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Adler, WHITESTONE, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clay Johnson, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Argento, Gettysburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order, or else
PROVIDE EVIDENCE OF WASTE, ABUSE AND FRAUD that justify your charges.
—Michael Harrison, Bowling Green, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loretta J Nesti, LANGHORNE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. EVERY PERSON has the RIGHT to
Internet access. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do
the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully
implement the Lifeline Modernization Order.
—e Ralston Ralston, ROCKFORD, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—michael masterson, Plano, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Tingen, Nevada City, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Childers, VERGENNES, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Becky Black, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron M Brunette, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mandy D Nix, Birmingham, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline J Coppola, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harrison Pink, San Rafael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin Webb, Danvers, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Gribble, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Drapeir, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Paul Mattingly, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha DAVIS, POMPANO BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colin Bennett, West Chester, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas D Hedberg, Otis, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Speciner, Acton, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Reindollar, LAUREL, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Salome, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandy Bell, Chesapeake Beach, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hector A Acosta, El Paso, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy D Grun, Vilas, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jayprakash Shukla, Deltona, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert F Wallace, HUDSON, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Henry, Stoneham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Rosenberg, TAHOE CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Molina García, La Zubia (Granada),
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Eisenscher, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Greenbaum, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—leila Childress, Everett, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doris Muniz, Oakland, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miriam Angress, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ailsa Hermann-Wu, WALTHAM, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Windberg, NOVATO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Remshaw, Mansfield, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francis Itzoe, New Freedom, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaime Cardenas, Hanover, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B w, WALTHAM, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miriam Danar, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger D. Belanger, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lili Haydn, Camarillo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Rose, Cynthiana, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederick Lucies, Estero, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristen Tippens, Lebanon, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev.John John Arnedt, Jensen Beach, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—gary glore, SAINT PETERS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Stanley, ITHACA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constance Jordan, Cape Elizabeth, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Schueler, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra E. Banes, SACRAMENTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maryrose Cimino, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trude Buchanan, Orland Park, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Campbell, GENEVA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert I Carter, SUMMERFIELD, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Hattisburg, San Leandro, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Link, Ashfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Baker, Lonedell, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecah A Benjamin, Saranac, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Morris Taylor, Newfoundland, PA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Thompson, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Hoover-Dempsey, MADISON, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Heart, Lynnwood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Leake, Kaneohe, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. In fact, ALL of my high school aged daughter's homework is completed and submitted
online. THERE ARE NO PROVISIONS AT HER HIGH SCHOOL FOR HANDING IN ANY ASSIGNMENTS, BE THEY
HOMEWORK, TERM PAPERS, OR TAKE-HOME EXAMS, IN HARD COPY. Everything must be submitted online. But
low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first to
go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald L. Dula Ph.D., Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Rathbun, MONTGOMERY, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Enslow, LAKEWOOD, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Atkinson, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mikkel Gredvig, TONASKET, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Drake, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Randall, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Giacchino, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cecile Danehy, null, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samantha Thomas, Marshville, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Haight, Tempe, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandy H, Oshkosh, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Cunha, Rocky Point, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Jankowski, Lockport, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Schuyler Corson, Ames, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane West, Plainville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Denton, Antioch, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. The minds
and education of the people who need that access are things our country cannot afford waste.
—C M Clark, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Rosta, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Cisek, Loveland, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa McNeill, Greer, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John E Moore, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josie B Cristobal, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reginald Joshua, LOGANVILLE, GA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgiann Schulte, OAK PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Zimmerman, Provincetown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G. Landon Shaw, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Wilks, swattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Henry, NORTHAMPTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabriele Markert, Abbottstown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell La Claire, Seattle, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—christopher short, PERRY HALL, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Hunt, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen McLane, Woodbridge, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jose Garcia, MIDDLE VILLAGE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bobbie Knight, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlene Rogers, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Bondow, Minneapolis, MN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Boime, Westerville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Teahan, Sparkill, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grace Truax, Springfield, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Steding, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Ewald, Weedsport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Malcolm Emerich, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederick deFriesse, TEMPLETON, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arif Khan, MONTPELIER, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glen Ericksen, Dekalb, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Jordan, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Stoutenburg, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Lamarche, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Katsetos, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stan Souza, Santa Rosa, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Nance, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslee Kirkconnell, Bowling Green, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Gates, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Damon Powell, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorraine D. JOhnson, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marbeth Austin, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mic Morris, Providence, RI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Afrodity Voyiatzoglou, Bayside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Sessa, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Khoury, Bothell, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherrie L: heckendorn, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wanda Burdick, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Revel Paul, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Niel Eric Holmes, Nokomis, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allan Young, NOVATO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jens Lysdal, Mobile, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Hagele, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Reed, Richmond, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mohammad Habibullah, Anaheim, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Peterson, Champaign, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Krohn, Brooklyn, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Kenthack, CHEVY CHASE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Carlson, Minnetonka, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Mc McLane, TITUSVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Friedman, Highland Park, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Isaacs, Cookeville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Campbell, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Bedirian, Pullman, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Shannahoff-Khalsa, DEL MAR, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie los de los Rios, DEL MAR, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty C., North Aurora, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Martin, asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Sullivan, Abington, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kendall Gilliland, Decatur, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth R Nash sr., NEW BALTIMORE, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Robin, Woodstock, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delphine Costedoat, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Weir, Peterborough, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Schlein, HERMITAGE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Buzz Marcus, Langley, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Sharrio, Alamogordo, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Hill, Farmington, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Anderson, Ocean View, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Hopkins, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Megan Connolly, Burbank, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Lardell, Twinsburg, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Derrick Kimbrough, CAMBRIDGE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron King, Bonita Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neil Worden, New York, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zach Fried, Amherst, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chelsea Bloxsom, Brighton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Murphy, O Fallon, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven McClure, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Norris-Elye, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fran Asbeck, Boyds, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Harper, Chicago, IL

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cody G, STAFFORD, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronda Wilde, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nasreen Mahmud, Aptos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Lynch, Easton, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Shanen, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shay Chan Hodges, HAIKU, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Williams, Rowlett, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dagny Lund, Whitehall, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Brooks, Damascus, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann E. Wales, BELLINGHAM, WA
Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for
internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Sherrill Futrell, DAVIS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Siler, Bethlehem, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Schnabel, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mickey Youmans, RICHMOND HILL, GA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julius Edmondson, Randallstown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ilsa olson, WESTBROOK, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Biszick, ORLANDO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Lane, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Silva, FAIRFIELD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JAMES HAGEN, Raton, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Gurarie, Beachwood, OH
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allen Wright, Benton, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Panek, Warners, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ross Spiegel, MILFORD, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Liane Chan, Buena Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Binder, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Kauhanen, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Chatterton, SOQUEL, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia fluker, Lutherville Timonium, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John G Nickum, FOUNTAIN HILLS, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Wagner, San Luis Obispo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Kelly, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Pizzurro, Campbell, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel DeEoux, Ashland, OR
Access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alfred Cellier, RANCHO PALOS VERDES, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Barrett, West Newton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roni Andresen, Castro Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Brannin, Missoula, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Barlow, SUNNYVALE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penny Altman, Sharon, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harriet Kaplan, GRANADA HILLS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Lauren DeSarbe, KEOSAUQUA, IA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Schwab, Weston, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Rimolde, Barnum, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Marie Naples, WEST HAVERSTRAW, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Blank, FRESNO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Pickett, Wallingford, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Hewitt, Boynton Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Nadeau, Myrtle Beach, SC
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The internet is desperately needed by today's poor to find jobs, work from home and for schooling. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Dan Katzman, CLAYTON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miriam Poser, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. I know from your actions you don't
give a rats ass for low-income Americans, but I do. Which is why I'm asking you to protect internet access for all. Expand
Lifeline, don't cut it. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to
do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully
implement the Lifeline Modernization Order.
—Jean Hodgins, Ballston Spa, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Young, SAN BENITO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Weber, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Camerino, Bridgehampton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Wortsman, New York, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Lavinger, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Coleman, Zachary, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Ripley, Riverside, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—al arioli, WOODSTOCK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Labb, Riverside, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marquinta Bryant-Coble, CANYON COUNTRY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Machrowicz, College Station, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff M Orford, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noah A Bennani, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Bozek, Grayslake, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Johnson, ROCKFORD, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LT Holley, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Anna Caldwell, Ingleside, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Hemingway, LAREDO, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Suzanne Wood, THREE RIVERS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Sullivan, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leisa King, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Pallotta, Olmsted Falls, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often fnord to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Philpin, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sybille Williams, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David White, KENDALLVILLE, IN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katey, Virginia Beach, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Hoffman, Peoria, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Pride Caulum, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Terning, DAVIS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Smith, VILLA RIDGE, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—peggy percivalle, Shelton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Pell, Brookline, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn K Pritchard, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Buikema, Sun City West, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Bonaventura, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian zeman, Rocklin, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benny Masdon, Fayetteville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randolph Astwood Jr, Oviedo, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Thomas, Amsterdam, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew J Honeycutt, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chip Leavitt, Silver City, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Beyer, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Johnson, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Everton, Midlothian, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Vingo, Norwalk, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula R R Rhodes, DENVER, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Dunn, LITTLETON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Shutkin, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Gegan, Edison, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Prokes, Kenosha, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Price, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette Straubinger, CENTREVILLE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Forsythe, SANTA CLARA, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cody Wood, Iowa City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janene Grisgby, San Ramon, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victor L. Harpley, Cromwell, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chad Alexander Worden, Grand Blanc, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—V Reeve, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mohammad abbasi, Cliffside Park, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Scibek, Vacaville, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Herbert C. ZIEGLER, Yucaipa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Saze, Baton Rouge, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Poling, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rich Nichols, Carnelian Bay, CA
The FCC’s decision in 2015 to classify the internet as a public utility was the right call. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John W Bray Jr, Marquette, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Ms. SCJ Hemmerich, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Fort, Oakland, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Weybright, Rapid City, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Yeomans, VENTURA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Kaufman, WEST HARRISON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan T Michaud, Eagle, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—michael morton, Suffield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Wootton, East Lansing, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catharine Billey, Davidsonville, MD
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Kelly, Victorville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Miranda, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Fox, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Evans, Altadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margo Pastirchak, Port Jefferson Station, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Bloniarz, Centralia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Johnston, CONWAY, AR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Campbell, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia Johnson, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Bradley, LUGOFF, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony Christini, Morgantown, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristina Agustin, Clinton Township, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Doty, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J F, Lincoln, NE
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Schmitt, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adrienne Stark, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Weaver-Neist, HILLSBORO, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Grasso, Troy, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Morgan Kohl, Royal Oak, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Vincent Kich, Lima, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Owen, Reno, NV
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Rosenthal, Rego Park, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Strum, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neville D'Souza, TROY, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geoffrey Parr, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen soley, Butler, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William T. Steinmayer, Mystic, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Morse, BAGDAD, KY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura L. Rea, ARLINGTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffery Anderson, Springfield, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Kronick, Lake Orion, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lana Hartley, VENTURA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Creasman, Forest City, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Earl Carter, Augusta, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Simon, Tampa, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Todaro, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Lent, SYOSSET, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Lamb, LANGLEY, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Greenhill Stringer, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Van Ingram, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Scher, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Harris, Plano, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Haggerty, East Lansing, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Dowe, Roxbury Crossing, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Debore, HATBORO, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roxana Allen, Aurora, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Glover, Jasper, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yvonne Dee Stahl, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Wigmore, Vacaville, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne A Biszick, Oviedo, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Brouhard, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy and Dan Fischer, Burtonsville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Ramirez, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine King, Peoria, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Celso Frazao, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Castle, Portland, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Fahle, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Durant, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael S. O'Malley, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin B Vaught, ANTIOCH, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Anderson, Canby, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arash Sayadi, Laguna Niguel, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Rea, Hastings, NE
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Palmer, HUNTINGTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nelly baldan Baldan badia, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Hill, Indian Trail, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Rockwell, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. J Patrick Kelly, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Allyn-Welborn, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mirta S, Brooklyn, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Thoren, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Balabanian, Totowa, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Garibaldi, Jersey City, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond Foster, SAYVILLE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.There are
millions of children in schools who need to use the internet for school work. Be a hero for low-income families
—Janice LittleJohn, Thaxton, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Trudell, Troy, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam DeLeo, Denver, CO

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kerry McElroy-Barnes, Ada, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Fairfield, santa rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sonya Baehr, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty McElhill, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—EK Katherine Miller PhD, Paris, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Wilkinson, WEST BOYLSTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Musick, WALNUT CREEK, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jess Hodgins, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Dugert, Lewisburg, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie White, Ferndale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Bailey, Wheatland, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Howard, WINTER PARK, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynde Wooster, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Krulik, Hudson, NY

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederic Charles Peiss, OAK PARK, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lolly Bennett, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ayman Eldarwish, FALLS CHURCH, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Roldan, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott O'Connell, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gordon Hay, LITTLETON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roy sagarin, Lake Panasoffkee, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oriel Eaton, NYACK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Ann Herring, Irvine, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Angelina, Tulsa, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William T Huntley, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Blanchette, VALLEY COTTAGE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Nick, Sherman Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mokhtar Shawky, Huntington Beach, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred904 X, ORANGE PARK, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. The
Internet should be a public utility and providing it to those who can't afford it should be a priority; it is a lifeline for rural
America.
—Zach Zki, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Riley Thompson, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrei Harabadji, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl G. Davis Davis Sr., PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paige Ziehlermartin, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosetta Sanz, ALBUQUERQUE, NM
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Greg G. Graham, KANSAS CITY, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Covi, BOGART, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Budd, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Max Malossini, philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Ferrante, CONCORD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew F. Murray, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiffany Pilon, Denver, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Albrecht, SPOKANE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Sordill, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennie Elliott, LAFAYETTE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Johnson, Orange, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Perez, MENLO PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Taub, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John B Morgen, BEAUMONT, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Reiff, WHITESTOWN, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angel Morales, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary E Kilgore, PONTE VEDRA BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha DiDonato, Shrewsbury, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Barr, Winslow, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Good, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Elling, Aitkin, MN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anja Jones, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sylvia - please select - Barnard, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Hamilton, GREENFIELD, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Marr, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Sonenshine, ASHLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stewart Herman, FARGO, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacqueline Friederichsen, KNOXVILLE, TN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Hamann, RED WING, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Keller, Cary, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Bayati, Ozona, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roland Gauvin, Cumberland, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Stein, Solana Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Kurata, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristopher Lilley, San Antonio, TX

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Lackowitz, YORKTOWN HEIGHTS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kerrianne Hanlin, Elkton, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Lax, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Grace, Belmont, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas S. S.Kirk, Palenville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Cobban, BLACK CANYON CITY, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Langston, Pasadena, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Shookhoff, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Pickard, Fort Wayne, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Przybylski, Kirksville, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hoyt Mathews, DEERFIELD, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Ashlock, Cotati, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Lima, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Felzke, Ionia, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Best, santa monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Prychodko, Bridgehampton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Neuville, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Singer, Niles, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B F, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alva Crom, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary G. Nelson, Troy, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Saundra Aldridge, Huntsville, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Limas, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Curtis, OAKHURST, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ann Johnson, SAINT CHARLES, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Blumenstock, Cerrillos, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lezlie L. Ringland, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim McElroy, Austin, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Animal R, ROGERS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Jarrard, Castle Rock, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Murphy, OAK PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Kelly, Oklahoma City, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Davis, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kendra Kleis, Belmont, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lupe I. Torre, TAMPA, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Marquardt, Gainesville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wolfgang Baudler, GREEN BANK, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Bardnell, EL PASO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Burk, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Prisca Gloor, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Congdon, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chad Van Dam, Durango, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Skip Cross, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Zwirtz, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gillian Brown, Bowie, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. I will be
one of the ones who does die without continued federal fulfillment of promises I EARNED as a woman working more than
60 hours a week to support my kids AND pay for their unsubsidized medical needs or college tuition instead of socking it
away for myself...I can and have signed hundreds of petitions protesting the inhumane treatment of so many of our country's
and the world's citizens...but I can't eke out any more under the stingy and ill-considered actions such as ending health care,
and your curtailing internet use for so many of us who cannot afford any of what you and your collegues are taking away
from us...
—Dotti Farrington, Middletown, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tana Feiner, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Robert O. Stuart, Louisville, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Bunting, HENDERSON, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Safron, FORT BRAGG, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Chischilly, Bisbee, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shawn Matthews, CHESTER, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Mauck, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—sean wallace, Charlottesville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Topi Linkala, ,
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Barrett, CAMARILLO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wesley E Tyler, PAINESVILLE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Cavaliere, WARWICK, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—O V Russell, Marietta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Philippi, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Roth, MARION, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rc Hatfield, Falls Church, VA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B G, Trujillo Alto, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Choma, Galesburg, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Moreland, Germantown, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark McCarthy, West Bloomfield, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Ferenc, LONGMONT, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Panzer, Vacaville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Zabala, Phoenix, AZ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Atkinson, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly Dorman, Grandview, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—N G, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Em L, Allston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Molvik, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walt Giesbrecht, Blaine, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Carpentier, Boston, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—john ennis, Hudson, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Cole, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Dadgari, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamey Wagner, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rafael Tapia, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lance T French, BROOMFIELD, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Goretzke, NEW FLORENCE, MO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Osbakken, Philadelphia, PA
Lifeline has brought affordable telephone service to millions of low-income people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Don Ogden, FLORENCE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin J O'Byrne, Walnut Creek, CA
AS A CONSERVATIVE REPUBLICAN FAMILY, WE URGE YOU TO FULLY PROTECT FREE INTERNET ACCESS FOR
EVERY AMERICAN. WE RESPECT BUSINESS, AND WE RESPECT THE PROFIT MOTIVE, BUT FREE AND OPEN
INTERNET ACCESS IS ABSOLUTELY VITAL TO THE AMERICA WHICH WE LOVE. THANK YOU FOR YOU
VISION........AND THANK YOU FOR YOUR POLITICAL COURAGE. MR. & MRS. JAKE SCHWARTZ, PETALUMA,
CALIFORNIA In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jake Schwartz, Petaluma, CA
AS A CONSERVATIVE REPUBLICAN FAMILY, WE URGE YOU TO FULLY PROTECT FREE INTERNET ACCESS FOR
EVERY AMERICAN. WE RESPECT BUSINESS, AND WE RESPECT THE PROFIT MOTIVE, BUT FREE AND OPEN
INTERNET ACCESS IS ABSOLUTELY VITAL TO THE AMERICA WHICH WE LOVE. THANK YOU FOR YOU
VISION........AND THANK YOU FOR YOUR POLITICAL COURAGE. MR. & MRS. JAKE SCHWARTZ, PETALUMA,
CALIFORNIA In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jake Schwartz, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Mitchell, Swisher, IA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Morgan, Menlo Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rakim Mcghee, Oxford, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Robbins, GRAFTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley S Echols, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Crosheck, Solon, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Beauchamp, KIMBOLTON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon L. Evans-Ford, New Braunfels, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dmytro Solomakha, Sunnyvale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Hurmence, CAROLINA BEACH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Jenner, Evergreen, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Lynn Pizzitola, KAPAA, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita Berrian, Blackwell, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Signorelli, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl S Huntley, Jackson, MS
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Obermueller, CEDAR RAPIDS, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Vogel, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cameron Krout, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Siobhan F Wisdom, HONOLULU, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Universal
Movement of Consciousness by Edson Udson (all rights reserved) A great movement for peace, love and freedom around of
the world, but to obtain results and do solve problems as poverty, abuses and violence is necessary "union" and "good will"
translated in a simple word..."love". Respecting and preserving the nature or combating differences as racism, sexuality or
culture and accepting any kind of love, no discriminating anyone in anywhere for anything. I believe it be
possible...because love, respect and freedom are all of good. for worldwide children
—Edson Udson, PENNSAUKEN, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nannette Gerou, Milwaukee, WI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Walker, Longmont, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Hittel, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rocky Schnaath, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Nevins, Broomfield, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Savige, Portsmouth, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Johnson, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Probst, Houston, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Luczyszyn, New Hope, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Mullen, Prairie Grove, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bart Kucek, Midlothian, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald H McKelvey, Manteca, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard T. Booth, Grosse Ile, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Junior Zen, Los Alamitos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Dowell, AUSTIN, TX

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T Acuna, Culver City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shana ritsema, Pahoa, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David medina, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Wessels, Aptos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James S. Walters, LAKE LURE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Clark, EVANSTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leora A Yoak, CONWAY, AR

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Lindsey, KAPAA, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Verlyne Saintus, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teri Fittro, Winston Salem, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ora Owens, Auburn, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Foy, Lincoln, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Bussard, Breezewood, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Friery, Pearland, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy O'Brien, Kalamazoo, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Edward Duncan, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Hartkop, Gresham, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Esposito, CARLOTTA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Norbury, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daphne Bradshaw, Frostburg, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Eichleay, Bloomfield Hills, MI
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mónika Mesterházi, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Hannon, CHARLOTTE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms Marilyn A Waltasti, Maricopa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Whitsell, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather King, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Wolfe, San Rafael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Though that may be your final
decision which personally would be Dumb especially if you want them to do your grunt work with no benefits. Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Lynanne Lawhead, TAMPA, FL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Ballard, NORTH RICHLAND HILLS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan McDougall, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerri Hettenbach, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellie T Siegel, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wilfredo Cintron, Deltona, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Bodine, Westminster, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Pelham, Webster, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kan Chen, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. Low-income Americans jump through enormous hoops to get access to the internet when
they need it. With as many as 7 out of 10 teachers assigning homework that requires broadband access,2 But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Sherron Collins, Spring Lake, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janie McKay, CHEVY CHASE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Valencia, PASADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwendolyn Prudom, Oklahoma City, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lamine Mili, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bobette Jones, San Diego, CA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aminah Roberts, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Larsen, Tempe, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandy Harris, Evergreen, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josh Heffron, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Lee, Shakopee, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Robertshaw, Washington, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Holmes, Tampa, FL

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arturo C. Ibarra, PURDY, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Lewis, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Janowitz-Price, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie Schafer, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Burbank, Mendon, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie clemons, Aurora, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George R Adase, Wheeling, WV
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph E. Volpe, VENTURA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin W Bishop, Jersey City, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tommy Zamplus, Boynton Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Heins, Frederick, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Ching, Centreville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Cassella, Edinburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell Gambino, Clayton, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna F. Austin, HINGHAM, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Worthington, Lakebay, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Iuro, PORT TOWNSEND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin H Bressler, Sioux City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Cleek, RICHARDSON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Martin, Sunnyvale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gavin Dillard, Black Mountain, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Gordon, ARVADA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Andronaco, REDWOOD VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank ehnle, Brandon, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Edward Trottier, Nine Mile Falls, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael R. Allen, Somerdale, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Altman, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abdul Ahad Chowdhury, CHINO HILLS, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Vos, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Servizio, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandy Pearson, Escondido, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Nona Nona, Bronxville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—robert hartwig, raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Kavka, PROSPECT, KY
Chairman Pai, please fully implement the Lifeline Modernization Order. "Waste, fraud , and abuse" – if they truly exist –
aren't sufficient reasons for curtailing it. Access to the internet is not a luxury. It is a necessity.
—Emilios Antoniades, El Cerrito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Brown, West Lafayette, IN
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Sullivan, PORT TOWNSEND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Luke, AUBURN, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie Taylor, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Merrick, Scunthorpe,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—dARRELL kAY, Lincoln City, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason C McDougal, Lorain, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Colonna, Wayne, NJ
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Kreil, SAYLORSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Hindley, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Dean, Vienna, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean Steward, Atlanta, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Anne Anne Groth, MECHANICSTOWN, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Gaylord, Punta Gorda, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Bonatti, Braintree, MA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Haggard, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nien Chang, Manchester Township, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Marble, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Max Myers, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaclyn Griffeth, COLORADO SPRINGS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Wright, Worthington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard Friedman, ATLANTA, GA
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In today’s world, access to the internet is NOT a luxury. It is a necessity. Schoolwork, job openings, and essential functions
like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility
was the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet
access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone
service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to
help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—EM Ryan, Rockville, MD
As an educator who has often worked with low income children and families, I understand the struggle to move out and
beyond poverty and sometimes desperate circumstances. I weekly required research for my students, and the ones who had
broadband connections could snap up information and spend more time perfecting their writing. The students who had dial-
up or slower forms of internet, took more time to research and couldn't spend as much time on their writing or their many
other assignments. They are hamstrung by yet another aspect of poverty. I watched extremely hard working parents endure
heartbreak and discouragment at the lack of prospects. Imagine working like mad but not being able to provide a basic
utility for your children. I watch them put their kids first and destroy their own health to make sure they have what they
need. Even if you have a problem with the adults and their lack of wealth, It is time for the rest of us selfish adults to put
children first. The children are not taking part in any alleged abuse, waste, or fraud. The children are not responsible for their
parent's finances. Why are you punishing them? Hopefully, all of what I've said here is part of the picture that you have yet
to look over and ponder and you will reverse this act. Surely, this is not about greed for you. Is it? You can answer with your
decision. We are watching. We are listening.
—Carrie Rivers, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mandy Huber, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Fortunak, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Conde J. Peoples, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Ellis, Port Ewen, NY
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I am a teacher. I teach technology as well as social science courses. Many of my students face economic hardships paying for
internet access. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff W Barnum, Venice, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacie Hartman, Blossburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Everette, Burlington, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Fournier, HILLSBOROUGH, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lesley Morrison, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Gaston, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brooks Brooks McGinnis, Pacific City, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzie Holmes, Lihue, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Dotzler, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Araiza, Clearlake Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Crowley, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Carnese, Clackamas, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James a Beeler II, Boonsboro, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B E., Westlake Village, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Culver, PULASKI, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Hamlin, Westampton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyndon Lininger, HOT SPRINGS NATIONAL PARK, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Willson, WELLINGTON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Hill, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laird Milne, Hendersonville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timmie Reilly, New York, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia nowak, Englewood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Clark, Lopez Island, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mainline421 -, Beverly Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allan Orashan, KENT, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan D Bosch, Moncks Corner, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S d, Chicago, IL
The Internet MUST be fully free, unencumbered and available to all Americans.
—AP Butler, PETALUMA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Ray, LEXINGTON, VA

Demand Progress Member Comments - Lifeline

Demand Progress



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. The only
fraud and abuse happening is on the part of the internet and cable companies, and your office needs to stand against them
and protect the American people.
—Leanna Nolan, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryk E. Spoor, Troy, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—howard P mock, chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hector R Alicea Jr, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Evans, Beacon, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Bowers, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hilda Estrada, Brooklyn, NY
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Lee Lee Kohler, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Herbert A Campbell, Framingham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Pasholk, EL PRADO, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Workman, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caitlin Savino, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Brion, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Kennett, San Diego, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zachery Alec Coston, Atwater, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Toyohara, LA MESA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Milnthorpe, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thorisa Yap, Cupertino, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garvin Nedd, Hyattsville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Sahni, Fremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Schutt, Asheville, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Hunt, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard Baron, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—BJ Killeen, HERMITAGE, TN
Chairman Pai, please fully implement the Lifeline Modernization Order. The internet is a NECESSITY for surviving in
today's economy in America. Schoolwork, job openings, and essential functions like banking are increasingly done online.
That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
—Diacorda Amosapa, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Earline Jones, Florissant, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Strout, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Garrison, Stoneham, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dick Jacke, Redmond, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Doane, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stefan Whiting, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhett Gambol, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorraine Taggart, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Barber, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Evans, Durham, NC
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—W Wynne Zaugg, CHINO VALLEY, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Sanderson, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Metcalf, VERGENNES, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Ann Hughes, KANSAS CITY, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Ann Lipton, Clayton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Habegger, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Paradise, Belmont, MA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Aldredge, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John E Loeffler, La Crosse, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leanne J. Friedman, DAVIS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Urciuoli, CLINTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Danner, PORT HURON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helmut E Zitzwitz, Ponte Vedra Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Savage, La Mesa, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alyce Wasden, North Salt Lake, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Eloff, Sunnyvale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken McInnes, Hemet, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Sims, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—mike pfeffer, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Maresco, Big Pine Key, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cory Caserta, Ogden, UT
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helga Spector, SOMERSET, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Russel Clay, ROUND ROCK, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Osburn, Efland, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—bill furnas, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Lowe, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shearle Furnish, Little Rock, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dror Schneider, Santa Rosa, CA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deidre Oneal, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Kessler, EDGEWOOD, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Sharp, FEDERAL WAY, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Chillington, VERONA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Salinger, Claremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Seibert, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frankie Dean, Castlewood, VA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Smith, Canton, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Momyer, Phoenixville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen E. Sauter, HERSEY, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy M Parker, Caldwell, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry lesser, Boynton Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Misuraca Misuraca Zerr, North Branch, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Szasz, EVANS, CO
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lana R Eisenberg, BLOOMINGTON, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan B. LeBleu, Millsboro, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Rideout, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Link, Sun City Center, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Vollaro, Goleta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stewart Wiggers, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meg Patterson, Roanoke, VA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Don't keep
our country in the past. Let us all move to the future.
—Carolyn Andrews, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Cheavens, Cleburne, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Dulan, Free Union, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Stennick, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Leslie Patrick, MIFFLINBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josephine Monaco, Delhi, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Kargol, Oskaloosa, IA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael R Feenstra, Port Townsend, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Paro, Daytona Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lou L. Hanks, Richmond, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Tippetts, Euless, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Mac Nish, Pleasant Valley, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Wolfgang, El Dorado Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Britta Allam, Hillsboro, OR
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—margaret Marvell, Madison, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugenia A. Patterson, Kingston, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Lakosil, Dearborn Heights, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Larson, ITHACA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Lawlor, HARRISON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Black, Dallas, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Odilia Leal-McBride, AUSTIN, TX
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Russell, MILILANI, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daymon F Sadler Jr, SAINT PETERSBURG, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca M. Blubaugh, Lebanon, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard DeSantis, PALM DESERT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melita Pepper, Post Falls, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Coleman, Zephyrhills, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Cunningham, AURORA, IL
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Chatlosh, Menifee, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean Andersen, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Glenn, WHITMORE LAKE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Rogers, Owensboro, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Itzo, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Phelps, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexandra Toepfer, Kenmore, WA
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In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patty Shepard, Winchester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clyde Popham, Sioux City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nanci Quinn, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Taylor, Richmond, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Holmes Gregory, Jamaica Plain, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delphia f, Clarkdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Adamson, Lake Havasu City, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elena Myers, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Malone, Titusville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc de Leon, Woodland Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alvera Pritchard, MIAMI BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven R Johnson, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Mosley, Sabattus, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William S Herz, Bend, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S R, SPARKS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Christensen, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Rohrabacher, Waltham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Gambale, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Reagan, San Dimas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Probst, cambridge, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Spain, San Jose, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Scott Poppele, Bethlehem, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackson Durand, Jamaica Plain, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Gotz, Austin, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dick Barshow, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Simon, PUTNEY, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Sharp, Richland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Audrey Barnes, San Diego, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick A Sheffer, Dublin, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurel Fee, DAYTONA BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marisa Nesbit, Kirkland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meghan Kearns, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Pilz, Rocky Hill, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Radin, Westborough, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Smee-Fosburg, Grass Valley, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Weesel, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allan F. Wier II, ELKHART, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Johnson, MCMINNVILLE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Kunishima, Torrance, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Kenoyer, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David J Florian, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Bishop, Santa Rosa, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Lori, Massillon, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Steffes, REDDING, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Myers, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E Cox, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sylvia Edwards, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Hill, PEKIN, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Finger, Ghent, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lora Hamman, Heber Springs, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Sauerman, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Maddux, SAINT PETERSBURG, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Mundine, LIVINGSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward J Ochoa, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Piper Honigmann, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy A Melton, SEATTLE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Espinoza, KELSEYVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Hansen, Provo, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Lipsscomb, parsons, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Richardson, Irvine, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Baldwin, New Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Eckstein, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Rudikoff, Kerhonkson, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Sapp, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Diedrich, Westminster, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Stuart, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirk Hayer, BROOMFIELD, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Mattison, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Romero, Plano, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce L. Gale, Las Vegas, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eli Dalton, Buford, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jayne Jackson, Brevard, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Novak, Sealy, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Butler, Elgin, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Mertan, NORTH HOLLYWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Miller, Forest Hills, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tara Diane Kerksick, Saint Louis, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Llewellyn, Lancaster, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Kuhl, WILLIAMSBURG, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Keady, Milford, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Mates, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Hardy, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Do the
right thing.
—Cameron Farmer, Azusa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Omar Saboor, KALAMAZOO, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Casey Barnash, Greenville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremiah Sistrunk, Orangeburg, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Barbara Cheryl Moore, BETHLEHEM, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Katz, SANTA MONICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Roadman, Hillsboro, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Vance, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Avery, LOUISVILLE, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Darcy, Tuckerton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Giese, Concord, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Schamach, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darren Archer, Livermore, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Frisbee, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Valuckas, Watertown, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Michael Fisher III, Fort Worth, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Soraya Smith, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kai Mikkel Forlie, BURLINGTON, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet E. Nichols, BUCHANAN, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Wolf, Santa Cruz, CA
Should i have to give up the internet, my access to communication with family..... and access to important information,
would be pushed back to the 1990's...... which was nil. In today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Bruce Cox, BREVARD, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kris Buccieri, Westlake Village, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Wiggins, Sandy, UT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelton Jenkins, New Bern, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Lyons, Oxford, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Seiler, Northbrook, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael H, NEW SHARON, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas L Jensen, GARDEN CITY, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grant Sieu, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Eisele, West New York, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Kemmer, Wauna, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Karlson, Ferndale, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Hammel, Tampa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Able, MCARTHUR, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcus Blackwell, BEAUMONT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandon L, Ballwin, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew D Spinney, Springfield, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginnia Miller, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darlene Pavlik, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lloyd Fjare, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacquelyn Fay, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Mack, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherry Crane, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Earl and Margie VanBerkom, COTTAGE GROVE, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Wingfield-Ritter, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. In a survey we conducted at my
school, nearly half of our students said they don't have reliable Internet access at home. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Chenelle, NEWARK, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua M Angelus, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Judkins, Altadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Willenbrink, Loveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Caredda, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Harlan, Houston, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Kirby, Sag harbor, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandy Hackett, Fortuna, CA
PLEASE unfreeze Lifeline's expansion to include internet services. Internet access is an absolute necessity in today's world!
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Corson, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Sanders, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marianna Martin, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wilma Kilpatrick, Wheat Ridge, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Golden, RANCHO SANTA MARGARITA, CA



Access to the Internet is absolutely essential in order to participate as a citizen in modern American politics. In today’s
world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Ritter, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Archer, Chino Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. If you
continue to go through with this then YOU should stop all banks from using the internet, all doctors, etc because it would be
considered discriminatory to not let a certain group of people not have internet access because it is too expensive for them
on their meager social security income. I am finding that the new administration has a real age bias almost to the point of age
discrimination happening and I was taught that age discrimination is protected under Federal Law.
—Pamela Heebner, Wallingford, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Whitehead, HEMET, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—N Kaluza, El Sobrante, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hill Douglas, Marietta, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Schultz, AURORA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Dann, Altamonte Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Berkowitz, Cotati, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Kastel, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernie Doyon, BETHEL, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maya Gorina, Kensington, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Helen Venos, Tallahassee, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abbie Jenks, Amherst, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Chandler, Martinsville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stanley Sayer, JAMAICA PLAIN, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Leggett, SANTA PAULA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill R Schindler, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Wheeler, SILVER SPRING, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cassie Gurganus, Jacksonville, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denisse Meza, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trudy Kletsky, SYRACUSE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Gray, OCEANSIDE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Blanco, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gale Oppenberg, WEST PALM BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Joyce, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jenna Harris, EVERGREEN, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Gerhold, Bakersfield, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bjorn Solberg, Torrance, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tara Hottenstein, SAINT PETERSBURG, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Myra Scroggs, Springfield, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paulette Doulatshahi, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—V Spigner, Norcross, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noelle Hurley, Beaverton, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Sansone, WEST HOLLYWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond DeSalvo, Marianna, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Peter E. Suter, Flushing, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Watts, ATHENS, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbie Deutsch, SANTA BARBARA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Schmelzle, Rockford, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert N Schneider, SAINT LOUIS, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Art Hurwitz, Boca Raton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Iris E. Aldwell, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancie Lockwood, Corpus Christi, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reginald Metcalf, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Frieden, Bridgman, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Ferguson, Fort Wayne, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Brody, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia C Winne, Forest City, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dwight Morris, SMITHFIELD, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lara Gibson, PORTSMOUTH, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Snow, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P. Brennan, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Rauch, PARK RIDGE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Haidek, Oklahoma City, OK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Jones, Shelby, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura J. Winters-Duke, Waverly, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Kush, GARDINER, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Mackay, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Berringer, Vernon Rockville, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Williams, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette Ortiz, BELEN, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Sickles, EASTLAKE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theendishere End Is Kim, Prescott, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Bounds, Locust Grove, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dona L Wheeler, Leverett, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adele Norman, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cordann Anderson, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aixa Fielder, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlesroberts Roberts, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie Stewart, Clayton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin Shay, Newport Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Polcyn, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara A. Fox, Grantham, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael O'Connell, FRANKLIN SQUARE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Spearman, Little Rock, AR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carrol H. Miller, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maxim Pash, Minneapolis, MN
Please do not relegate low-income Americans to a third world standard of living by denying them access to the internet. In
today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Palich, Louisburg, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Watterson, GLASGOW, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael G Hancewicz, PHILLIPSBURG, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Carlson, Cedar Hill, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erin S Carmean, Arnold, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Channing Hillway, Ventura, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Schauweker, Rocky River, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. We the
Taxpayers/Employers of Our Government paid for Our Internet: We have a right to access it!
—Charles Rice, Olympia, WA
I am a low income American who needs to have internet service at a price I can afford. Social security is my only source of
income. I am also a shut-in. For me internet service is not a luxury. It is a necessity. For others in today’s world, access to the
internet is no longer a luxury. Schoolwork, job openings, and essential functions like banking are increasingly done online.
That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans like myself. are often forced to choose between what utilities we can afford. Internet access is often the first to go,
putting us even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for
over 30 years. I have been a beneficiary of that service as a senior living on social security retirement. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Aeyrie Silver Eagle, Yorba Linda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Suczek, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jazmine Raymond, MISSOULA, MT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sergio Flores, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy R Bradley, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Laurencell, PALATINE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Burgess, Revere, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Vedvik, Pittsford, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Bellisio, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlene Elgart, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Cullison, Toney, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Larkey, BALTIMORE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer D Kain, Fuquay Varina, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Jane Clewett, LEXINGTON, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy McClure, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Olga D Grovic, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia L DeHaan, Grand Rapids, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leann French, Beverly Hills, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Desalle, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Robinson, Cheney, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Malisa Janes, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Rogers, Kailua Kona, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Luisier, Wausau, WI
Access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. Low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—O'Brien O'Brien, Stockton, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Morrison Fleck, Williamsburg, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Davis, Charlotte, NC
Chairman Pai, please fully implement the Lifeline Modernization Order. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It can do the same for Internet access. Access to the Internet is not a luxury, it's a
necessity. Nowadays, such things as schoolwork, job announcements & applications, and banking are done online. That’s
why the FCC’s decision in 2015 to classify the Internet as a public utility was the right call. Low-income Americans often
must, unfortunately, choose between what utilities they can afford---and Internet access is often the first to go. Chairman Pai,
to make Internet more easily available to all, please fully implement the Lifeline Modernization Order. Thank you.
—Wayne Daniel, EL PASO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Gallagher, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pelham cort, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Gagnon, Medford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Brown, Harrisonburg, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Nohan, Boulder, CO
Are you a racist too? Limiting access to lower income people IS RACIST! AND IT"S WRONG!!!! Don't do it! FREEDOM OF
SPEECH!
—G T, Veneta, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith H. Burdack, TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Osborne, Lake Orion, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Winship, Akron, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Eaton, Gary, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nichole Opstad, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Ackerman, CONNELLYS SPRINGS, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tamara Kelley, Oak Grove, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Rivers, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carey Ann Ryan, Des Moines, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr James 1040 E. Mallon Trujillo, Pueblo West, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa R Ragsdale, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—p mimms, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amr Hassan, Miami, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Brodkin, Venice, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Osborn, Minden, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cristy Murray, OREGON CITY, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Bremer, Blanco, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ben goodwin, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Lyons, PENNINGTON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Ewart, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Sandberg, Fort Bragg, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Tromley, Narberth, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Kocel, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oscar Vela Jr, MCALLEN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitchell Mellors, Camano Island, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alasdair MacLean, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ggz Mattson, BOYNE CITY, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Robin Vesey, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Cavalier, Waycross, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Barto, West Des Moines, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Moreno, Chino Valley, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candee Oleary, RENTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Moss, Okmulgee, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Newton, Meredith, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Satink, Isle La Motte, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosaline George, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Kuntz, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Iris Edinger, WOODLAND HILLS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neil Schneiderman, Howell, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pooya Mohseni, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—lUCINDA Meeehan, Arlington, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donogh Rees, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Kelley, Southport, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brett Dennison, GARDEN GROVE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca A Freund, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Kirmmse, New London, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Markillie, Grand Blanc, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harry Searles, Westerville, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J L., Murrieta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Crowell, WOODBURN, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raney Newman, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Francisco, NORCROSS, GA
Internet access is an absolute necessity in today's modern world. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Derek Watkins, Arnold, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe M, Merrill, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Bortz, Trenton, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zaira Vera, San Juan, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Pena, Garland, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sasha Shaw, Flagstaff, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alena Jorgensen, TEMPLE CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Purdy, Staunton, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Hastings, Hoffman Estates, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darrell Sawyer, BLAINE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tara Bloyd, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Wiesler, Olmsted Falls, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Hamilton, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Winn, Terre Haute, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole Nolan, Conway, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Flank, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Wood, Coraopolis, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Where did
trump find all these lowlifes? I guess birds of a feather hang together.
—Stephen Katof, LAKE WORTH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Barbour, CAPE NEDDICK, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan J. Sarka, Marquette, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loretta Holland, Franklin, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Newberry, Calhoun, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caryn Molinelli, Ojai, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Allen Dye, Dover, DE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Martins, New Bedford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Wolfgram, Fairchild, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yvonne Keraval, Alachua, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Markway, COVINGTON, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dustin Jones, Marysville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul R. Cote, Bridgewater, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holliday Cullimore, Vallejo, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stefanie Johnson, Rahway, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Siemer, SPRING HILL, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Sullivan, Oxnard, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dede L Chejlava, Brookfield, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stuart Yahm, Carrollton, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb Myers, Bath, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Jeffers, Costa Mesa, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Hutchinson, Deming, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justice Hardman, Greeley, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank
You.
—Lou Breitenbach, WILSON, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sabina Ubell, Emeryville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jocelin Newhouse, ROGERS CITY, MI
No American can truly thrive without internet access. It is a necessity. Schoolwork, job openings, and essential functions
like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility
was the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet
access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone
service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to
help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie Ogilvie, Arnold, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Bayless, Dayton, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard A Esten, null, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise White, LEWIS, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Haber, Tujunga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Dassel, Kalamazoo, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Burchard, CATHEDRAL CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Smith, DOWNERS GROVE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Spencer, Las Vegas, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darrelle McKay, DULUTH, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Teichler, Lafayette, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Coots, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Weekes, Garland, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tristan Zastrow, Midland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gill Fahrenwald, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Dickinson, Boulder, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Round Cohen, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Watson, CHERRY HILL, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Leonard, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aniko Kun, EL SEGUNDO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. I supported Donald Trump in his bid to become the President of the United States
and make America great again. While I agree that eliminating waste, fraud and abuse is one way to make America great
again, Citing them without providing evidence of them is not the way to make America great again. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Jay Bingham, Georgetown, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francis Butler, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Wolfe, Duluth, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Lowrey, Hallsville, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly Foutty Sanner, North Canton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Blunt, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margo Czinski, Willis, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Richter, Muncie, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances McClure, Oxford, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Hughes, Vancouver, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Katz, Farmingdale, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kym Ramsey, Las Cruces, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—HJonik jr, Rochester, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Miller, Del Norte, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Deem, CONNEAUT, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Beebe, Stamford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Baxter Bell, Oakland, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Bernstein, MERRICK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Green, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Andrews, Everett, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lydia Pastrano, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Ross, WYNNEWOOD, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan J. Zeni Jr., Morgantown, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Edwards, Spicer, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Gemma, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miguel Silva, WINDSOR, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Blechman, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Harris, Fairfield, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Alcazar-O'Dowd, NEW ORLEANS, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wade Thomas, Centerville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—george Forth, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Ervin, Portsmouth, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Boudreau, WEST HURLEY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ashis sanyal, Tallahassee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jarryd Audette, null, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catalina Roller, Fresno, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger L. Manchester, Kirksville, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Webb, Pitman, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephan Lyman, Exeter, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy L. Szymeczek, MESA, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda M. Mulder, NORTHVILLE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Saunders, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—THOMAS PABST, Manchester, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Barcellona, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Gantt, GLENDALE, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael L. McQuown, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William D. Koldys, Torrington, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Brown, Montpelier, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Brock, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cherie, Shelton, CT
I live in an area of northern California where some people have no access to the internet. There are quite a few others that
still only have dial-up internet access. My husband and I are on a fixed income and pay over $60 per month for internet
service and count ourselves lucky to get it. (Needless to say, we are well beyond cell phone service.) In today’s world, access
to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Schomer, Fort Bragg, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tricia Oakley, SMITHFIELD, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Perry, Urbana, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard Tremmel, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cassandra Bryars, Gilbert, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Sherrel, Fair Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roseanna Szilak, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ross S., Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Don R, Antioch, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Dixon, TERRA ALTA, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Johnson, CENTREVILLE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb Tirone, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eleanor A. Lindway, Cuyahoga Falls, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Merrill Marsh, NESHANIC STATION, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen A Crews, Banning, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Sirt, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Agnes Bartok, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Todd, BELLINGHAM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Seghetti, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Cox, Dunnellon, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Cuppini, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Leslie, MILL VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anndal Narayanan, Chapel Hill, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Whitingbird, NAPLES, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Slouka, Brewster, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Michael Barnes, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Watkins, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacob Davis, SONOMA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Gilman, Estacada, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lena Fransioli, Wenham, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Troisi, Unityville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Chevillot, Greenville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Belz, Nampa, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Freerksen, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Humphrey, Estacada, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Gillespie, Audubon, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendi Frishman, Richmond, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Beyries, Carlsbad, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Connor, Macclenny, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neville Chandler, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Nichols, West Lebanon, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Belz, NAMPA, ID
I support and strongly endorse the following letter and implore you to please do the same and do all that you can to ensure
that access to the internet continues to be easily and affordably available to all: In today’s world, access to the internet is no
longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—P Galbavy, SEDONA, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Goodale, North Amherst, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ramon Selby, Kingston, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andy McMaylor, Twin Falls, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica M Weber, RAVENNA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Ballan, Northampton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Plata, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—henry smith, Metropolis, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen J. Oder, CORVALLIS, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William M. Musser IV, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James V Sullivan, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Yoshida, Fullerton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Psaras, EAST MORICHES, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Schielmann, LYNNWOOD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MC Yturralde, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Collins Jan, Wilton, ME



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Richardson, PLEASANT HILL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Silvana borrelli, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alison Jaskiewicz, Greenville, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Antony, Gainesville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eli Fuller, Ithaca, NY
Chairman Pai, please fully implement the Lifeline Modernization Order. Access to the internet is no longer a luxury; it is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Please keep those
pathways open!
—Phyllis DeBlanche, Chula Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverley Greene, Bristol, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julian Darvishi, Mechanicsburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Grubbs, PAYSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean-Luc Stoufflet, NEW ORLEANS, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Bauerle, Maybee, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Anderson, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah McLeod, Charlottesville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dovila L., Sparks, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William N. Howald, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constance W. Pass, North Kingstown, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Bory, Nashua, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Sevenair, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fern Fitzgerald, Antrim, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Sewald, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miriam Kester, Eagle Point, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Hansen, Rapid City, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann M Fosso, MAGDALENA, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Bauer, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Miller, Suffolk, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Moschini, Bath, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Hiestand, DAVIS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Shafransky, SEDRO WOOLLEY, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob'n'Faye Schmidt, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russ Brandon, MAMARONECK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Young, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seamus MacCallum, Beaumont, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Max Dunitz, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandon Brown, San Pablo, CA



UNRESTRICTED FLOW OF INFORMATION IS VITAL TO MAINTAINING OUR DEMOCRACY. GIVEN THE WHITE
HOUSE ATTACKS ON THE MEDIA, THE ONLY PLACE TO GET A FULL PICTURE OF HAPPENINGS IN OUR
COUNTRY. MAKING THE INTERNET UNAVAILABLE TO PEOPLE OF LIMITED MEANS IS CONTRARY TO A BASIC
TENET OF OUR CONSTITUTION. tHE INTERNET MUST BE CONSIDERED AS PART OF OUR "FREE PRESS". In today’s
world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adele E Zimmermann, EMBUDO, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Bradley Boutwell, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. The waste,
fraud, and abuse that you heard about on Faux Nooz is fake news
—Robert McCombs, Arcata, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kessler, CHATHAM, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Bartlett, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Pinches, Brookline, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl F Smith, Reston, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Laris, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Dulgarian, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vera Crumley, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Schaeffer, Allentown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Hackley, TEMPE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—August High Crossing Meduna, Smithville, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rajal Cohen, MOSCOW, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allen Thiessen, INMAN, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alejandro Euglio Del Rio, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roel Cantú, Mission, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Patterson, UKIAH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Koth, Parkville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Buehler, POCATELLO, ID



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Homa Nassiri, Los Alamos, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Franzen May, Whitmore Lake, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Stenzel, Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Robinson - Cov Plus Ins, Campbell, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James R Swenson, State College, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Raymond, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garrett Pauls, Bozeman, MT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. R T. AbdulHaqq, Norcross, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russ Phillips, Corvallis, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Hall, Plymouth, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Abbott, OAK PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Zarett, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Tilton Jr., Rochelle, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy B Ryberg, Farmington, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael seelen, Babbitt, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Axel Soto Rivera, Ponce, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janyce Rockett, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Schaffer, Gardena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ambrose Julius Julius(A.J.) Chiodini, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George R Zvolensky, Clinton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Metea, Ventura, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Roe, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bradley Booms, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dottie Lavine, Zebulon, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Elsner, GREENWOOD, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Kreft, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Wnek, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Uhing, Des Moines, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Farris, Hurt, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dynette Martin, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer O'Brien, Lower Lake, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dominic Aulisio, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. What cracks me up about this is how scared 45 is of people who put him in that
chair in the White House and then how scared you are of him. Wow! It's almost comical how badly you both have to trod on
folks to raise yourselves up! Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Catherine Keirns, Concord, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Schepis, Roselle Park, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Kirkpatrick, SCOTTS VALLEY, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cecily R Bornemann, Gilbert, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven J. Deerwester, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheryl Craig, Apopka, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William G. Smith, Commodore, PA
Access to utilities is a human right. In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Emily Sebastian, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Huber, NEW BALTIMORE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cane Kostovski, Eastpointe, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Roza, Clovis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Parks, Bailey, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Smith, Beverly Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Falasca, Seminole, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Henry Adrien, Eustis, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Ross Ashley, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Harmelin, Roslyn, NY, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tricia van Oers, Pawling, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carroll Nipper, Waycross, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lew Merkelson, Woodbridge, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clare Abreu, Allston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman Jackson, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Smith, Lancaster, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Willey, Saline, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Vaughan, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Burnham, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Elaine Mayer, ROCHESTER, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vaughan Grey, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mamie Holst, Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Netzow, Trinidad, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Manda, BRIDGEPORT, CA



We live in a digital world. The internet is to our time what the automobile was to the post WW2 time. Unless the goal is to
alienate the low income from the rest of the world, the FCC should do everything in it's power to help provide the
disenfranchised have the internet. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork,
job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Julie Budd, BELLINGHAM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angel Orona, ALHAMBRA, CA
In todKEEay’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie B Jacobson, Yakutat, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Couji Couji, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ziv Tzvieli, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Ponelle, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camille A Saade, Annandale, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy M. Dobbins, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Jo Jo, Palm Harbor, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Brooks, Roseville, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gunther Von Hoffman, SUSANVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Small, Church Hill, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Black, Topeka, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Wieder, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Jean Myers, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andre Stephenson, Grimes, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Flynn, Mansfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Hammons, VINTON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hans Goetze, Sutton,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Stuckemeyer, ROBINSON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul O'Connor, Minneapolis, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leah Hallow, CLIFTON PARK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Henk, Henderson, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—marguery Lee Zucker, EUGENE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Reed, West Roxbury, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Weston Fink, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—June Van Dusen, STUDIO CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo-Ann Murphy, DAYTON, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Cudney, TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Casey J Raymond, Round Rock, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Pereira, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon E BERNARD, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Darlene A. Townsend, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Madden, Warwick, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Hilliard, Dallas, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Harder, GLEN ELLYN, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bobbiejo Winfrey, LOUISVILLE, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Hooper, Mountain Home, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jenice Jackson, Inglewood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Chan, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shayaa Muhammad, Red Oak, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Buckley, Guild, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Jubbal, San Ramon, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karyn Goff, Plymouth, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Ruckman, WELLSBURG, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rene Martinez-Meras, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Rodgers, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leo Patrick Bergmann, Hackensack, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Kellogg, YAKIMA, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Campbell Campbell Cozzi, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Stales, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Cook, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Nazarro, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Weindel, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Balsamo, Palm Beach Gardens, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Randall, BOULDER, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Edson, West Burke, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans . For many who are not as mobile as
they once were , through age or accident or other means the internet is a godsend providing everything from family
communication to access to emergency services and even the library. often these people are unable to generate an income
and assistance is critical. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Courtenay Smith, Renton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Starkey, REPUBLIC, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shane Ferguson, Post Falls, ID
In today’s world, ACCESS TO THE INTERNET IS NOT A LUXURY! **It is a necessity!** Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a PUBLIC utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai - PLEASE fully implement the Lifeline Modernization
Order! Thank you!
—Ray Hardin, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Hayes, MINNEAPOLIS, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maryann Roulier, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Jones, MERIDIAN, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—shahan Jon, Mount Shasta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Hansen, CRIPPLE CREEK, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Syl Hayward, Decatur, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Friedman, El Sobrante, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Ray, Bakersfield, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Moenk, CHARDON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marya Parral, Ocean City, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Duchaine, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Hayduke Grenard, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Russo, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mardi Gleason, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill McElrath, Des Moines, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Freemnq, sunnyvale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trevor Marks, Goleta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen A. Scofield, Kenosha, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alfred Staab, Wichita, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Ross, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Webber, ALBERTON, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Wright, West Linn, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia L Latimear, FRANKLIN, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Awilda, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Autumn J Thiebaut, Beulaville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Seb, DEARBORN, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Lou Young-Holt, LA HONDA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Paglia, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon Bruce Nace, TEMPE, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Zinn, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guenter Zuelow, Waukegan, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blu t, Layton, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Dana Sims PhD, SAINT PETERSBURG, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesus Pablo Pablo Garcia, Bishopville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ashcliffe, HENNIKER, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Swire, Simi Valley, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Olmedo, Fullerton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Tuiolosega, Pago Pago, AS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Cooper, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Mazer, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kavita Byrd, Delray Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Foster, East Lansing, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ursula Rodriguez, Kew Gardens, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael L McWilliams, Aurora, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tess H., Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francis Berglund, Alexandria, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Zangara, Sebastopol, CA
I know this will do no good,I knew if Trump sumehow weazzled his way n2 whitehouse,the working class and poor would b
screwed.I also knew all progress made n last 4 years would b taken away by the tyrant,we call trump.so I just wanted 2 use
this chance 2 say FUCK YOU TRUMP,and fuck all this trash you got doing the Devils work 4 u like chairman pai...I can't
wait 4 u and ur cronies 2 get assassinated.I can only hope as that bullet passes through ur brain,u don't go quick n2 that
darkness.I hope u suffer like ur making ur fellow man suffer,u pig.
—Josh colmon, Watertown, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Rigby, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vikki Bristlin, Providence, RI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Roe, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candace LaPorte, Silverdale, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garry Bowen, South Lake Tahoe, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex stephanovich, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel V. Johnson, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff A Hess, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark A Crossland, Kelseyville, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fernando Agarraberes, North Logan, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jayne Martin, Cathedral City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elsie Pope, Memphis, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Steen, Newberg, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—bryna fuchslocher, Thousand Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Thomas, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jakeline Leyton, Jamaica, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darren Cat, MARRERO, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Ellen Davis, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. You should
not be trying to take our country backward.
—Jackie Holmbeck, Plymouth, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Craft, Huntsville, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Affleck, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Miller, Omega, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph S. Cox, RENO, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josiah S Cooper, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Shafer, Noblesville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally C Stafford, LANSDALE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Cook, BAKERSFIELD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eli Byrne, STATE COLLEGE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim A Dickey, LEAVENWORTH, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Dumers, New Britain, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janis K, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan M Ferrante, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Rauscher, West Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Do not ever
get worried by the cost of energy. America and the rest of the world will be using my ideas to get clean, safe and inexpensive
energy for the next thousand years to come.
—Maximo Gomez Nacer, UNION CITY, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Day, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Tatro, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Sallee, San Luis Obispo, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Graham, Hollis Center, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tod Alan Spoerl, Ixonia, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—maureen thomas-murphy, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Rader, CLOVIS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Knudsen, North Bangor, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy S, Oxford, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane White, Novato, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gilbert picard, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abdul sayeed, Northbrook, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Forest Shomer, Port Townsend, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Jameson, Dunsmuir, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Kulhanek, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Gresh, Erie, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Fulton-Sears, WILSON, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Strauss, Burbank, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Miller, Cotati, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camilo Villarreal, LONG ISLAND CITY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelvin Hobson, NOTTINGHAM, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L L., Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Kelleher, , NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marick D Payton, San Jose, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andy Castillo, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Burnett Watkins, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul R Steel, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—margie Arikawe, LITTLE ROCK, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melanie Baldi, Cedar Hill, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry McDaniel, VINTON, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Altman, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margie Phillips, Easthampton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Kreiner, CARPENTERSVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Satterlee, Elmira, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Jane Kriss, Sausalito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John C Noland, COOS BAY, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Chaney, Royal Oak, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Merci Ann Earth, Sioux City, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Springer, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin B. Brilliant, Holmdel, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Ashley, Sierra Madre, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill K Gray, GLENWOOD SPRINGS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie May, Rocklin, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Frasca, Peoria, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heidi Brooks, Albuquerque, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Morgan Allgood, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Begley, Danville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raul Villarreal, Riverside, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Loehe, Greendale, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Bassett, SEBASTOPOL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Borus, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Forrest Woodfin, Richmond, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Coughlin, CORTLAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Craig, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you.
—Andrew Costigan, NORWOOD, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Dustin Trott, LAWRENCEVILLE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Lowney, Issaquah, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geoff Stanton, Decatur, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellie ellie, Green Valley, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Dorn, LIVERMORE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tashann Purvis, New Rochelle, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Graham, Nevada City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thom Tordel, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Glennie, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Havens, Perry, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Herman R. Chaney, Oakland, CA



The internet s nothing more than an infrastructure, just like the telephone and the telegraph. All of those wealthy characters
who want to restrict access didn't do it for earlier forms of communications, so why now? On my island, the internet is spotty
in many places, my house included. I live in a tropical rain forest with tall trees that can block satellite communications and
can't get a high speed land line, so I'm forced to go elsewhere. Many people need it for work, school and other activities that
require high speed. It would even be nice to have it where I live. Would you please thaw out the expansion of lifeline?
—Dave Kisor, Pāhoa, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Nihipali, HAUULA, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Meinecke, Cresco, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Finhas Benyam, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Lawrence, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony C Kulik, Belfast, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ty Hewitt, Anchorage, AK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice LaGesse, Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Longbrake, Prescott Valley, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan McLeod, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason O'Reilly, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael A Morrison, Barboursville, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Carter, Dillwyn, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E K. Arroyo, Islip, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Maguire, Sequim, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mana Iluna, Bellevue, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Diaz, Rowland Heights, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Schepps, Guerneville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roman Wasilewski, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harry Christman, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Lombardy, Edison, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Haus, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rod Smith, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randi Stonehill, GROVETOWN, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D F Jessop, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tee Kay, Vero Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Parker, Torrington, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tirso Moreno, Apopka, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Hines, Petersburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—anne siems, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrik Rousselot, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ross Jones, Medford, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Padwa, Warren, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Spyros Braoudakis, BRAINTREE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ella Melik, Colbert, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Farin, Lake Oswego, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy L Foster, Egg Harbor Township, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—V Louie, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Boss Allen, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Stadnik, Astoria, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonita Rothman, Staten Island, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annie Richardson, SAINT PETERSBURG, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loretta Kilby, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Springer, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Barnhart, Riverside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Millard W Hall, Hardwick, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Gunn, Schaumburg, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Tolliver, NEW HAVEN, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E W. Browne, Ithaca, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Church, Corcoran, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rajander Philip, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David J Biesack, Fuquay Varina, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki Smith, New Braunfels, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Copas Copas, Medina, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Savage, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Lauver, Lincoln, NE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josh Greenberg, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Storm, Norwood, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Schafer, BEAVERTON, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Overton, GAMBRILLS, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George B Robinson, East Longmeadow, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Allison, Geneva, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Isabella Pedreira Souza, , DC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernard Clegg Clegg, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Wilkinson, LEVITTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean kiebler, CHELSEA, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Vidito, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Stewart, NEDERLAND, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luke Steichen, RENTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Greene, LOUISVILLE, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara J Dawson, Medford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Downes, BRONX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Strattan, Narvon, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Simon, Brighton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Gandolfo, Ridgewood, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Drew, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juan Pedro Caban, Amherst, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R E. Wyllys, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen L Barton, BRYN MAWR, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet C, Hyattsville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Goldman, LOS ALTOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—patrick J padovan, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Brown, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth H Mickle, Lynchburg, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Numael Hernandez, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Rowe, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maegan Blue, Port Orchard, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ec, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aimee Malik, DECATUR, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Hurwitz, null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Pehovic, Millersburg, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Rodriguez, Colonia, NJ
Before getting to the rest of this letter I want to personally implore you to consider what is lost to Low income Americans,
their children and extended families when there is no access or limited access to the internet...at 73 I'm still working as a
crossing guard and several of my kids go to school earlier than others because like 60% in my city they qualify for free
breakfast..they are smart, not trouble makers, eager to learn, and hoping one day they will have internet access at
home....don't make their lives harder by failing to protect internet access for all, when their parent's can afford to have
internet installed at home...Today the internet IS a utility, don't even think that it is not...Come to Las Vegas, Nv. before
school is out for the summer and let my kiddies enlighten you in their own words. In today’s world, access to the internet is
no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Carole Boka, LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Barry, NEW ORLEANS, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Donehoo, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Kelly, Hayward, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Harris, HAGERSTOWN, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue H, King Ferry, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Scagel, Torrington, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Renard, Coral Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. If we are going to provide workers
with the educational skills that are needed in order for us to compete with other nations, students need to have internet
access at home. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do
the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully
implement the Lifeline Modernization Order.
—Betty Maxwell, Paradise, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Stuehler, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order
IMMEDIATELY! We need the help of an educated, informed public, that has access to scientific information at their
fingertips.
—W Robynne Mcwayne MD, Olympia, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Curtis, Auburn, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marty Collins, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Taylor, Tulsa, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Brown, Chico, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Thompson, Sylmar, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Dennison, GARDEN GROVE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Curtis Hinckley, SAINT PETERSBURG, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Palmer, Burlington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Byers Overturf, Memphis, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Karim, OAK PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Jackson, Laguna Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Bennett, Littlefork, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Richter, Paradise Valley, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Clark, OVERLAND PARK, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry pribula, New York, NY
Any and all attempts to discourage corruption within the Federal Government of the US has failed. Any and all means of
attaining redemption for this failure of human dignity must be eliminated. You leave no other option than inviting us
undermine the system at its roots.
—Joe Chain, Mount Olive, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Kehres, RAVENNA, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Evans-Bartley, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Weisz, Cary, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adrienne Lieu, HAZELWOOD, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Mendrinos, Dorchester, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Wilhelm, LOS GATOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise M DesLauriers, Spearfish, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Pipho, Penney Farms, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Benjamin, ALPINE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Pavcovich, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Most most, HERCULES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Hauer, Frederick, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Jolliff, Carbondale, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Lakoff, WEST CHESTER, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Hochstetler, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. You don't
want the world to know how mercenary the Trump administration is that they take everything away from the poor, health
care, internet connection, food for children, deaths that will come because of the lack of health care and food. USA welcome
to the 3rd world of Donald J. Trump and his Russian friends!
—Sandra Brady, Pinellas Park, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Aykanian, Newton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen McCarthy, Marblehead, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Haverland, Greenville, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharrhan Williamson, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gane Brooking, VENTURA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria J Pereira DaSilva, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Merrifield, Blairstown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Bianci, Windsor, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elise Mysels, LAND O LAKES, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Rosner, WATERTOWN, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Barsky, GAITHERSBURG, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Ryan, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret DiPiazza, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Woodin, Au Sable Forks, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Mosher, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keelan Smith, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James R Toyh, CARTERET, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzan Brooks, ROCKLEDGE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly Kavanaugh, Lorain, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Munoz, San Leandro, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Berton Gsrey, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Motheral, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew B. Sullivan, EAST MIDDLEBURY, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexandra Walter, Madison, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica LeTourneau, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacob Lynch August, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Lofgren, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harriette Jensen, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Stacey, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Tang, Santa Clara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Keele, Columbus, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Yerkman, Justice, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Bellem, FELTON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meili Steele, Columbia, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ch J Loveall, DECATUR, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Hann, McConnellsburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Jocz, null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Moore, Gaithersburg, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zach Howard, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Jones, Oliver Springs, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelly Shipman, Newman Lake, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Marchetti, Old Saybrook, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Curtis, Troy, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denny DeGorio, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Grannell, Denver, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jarrette Smith, Rockwall, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Marling, ELK GROVE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard W Bryant, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyle Collins, Yakima, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Sherman, SOUTH BURLINGTON, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Ruegg, Burnsville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman R. Bonin, Haverhill, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Suleiman, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Rinehart-Mann, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Lou OConnell, Aliquippa, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Cumings, WAYNE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Holcomb, Adrian, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Johnson, Edgewater, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marci B, Longmont, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Holtzmuller, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Weitz, Oak Forest, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bobby Belknap, Frankfort, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan R Verner, AUBURNDALE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian R. Bullock, Modesto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ingrid Cattley, BEVERLY HILLS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason and Jan Pollock, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alyssa Melton, Arlington, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexis Niederman, Wyckoff, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Harris, Taos, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Chase, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Earl Frounfelter, SANTA MARIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathie E Takush, Reading, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Haynes, Rawlins, WY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Bush, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Olson, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ar Adler, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike C Cameron, Augusta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, TAX FILINGS and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Welsbacher, Shamokin Dam, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki J. Gavel, Lindsay, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Torkzadeh, BETHESDA, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Austin Happel, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Tsitsivas, Dana Point, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Paulson, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Jelica Roland, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Berber, Lakewood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Moland, CLEARWATER, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francis Lattanzi, Bowie, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Miller, Bainbridge, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexandra Gordon, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin G. Rhoads, Lyme, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jose Hernandez, Woodside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Walch, Sparks, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Hung, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shari Petrie, Foresthill, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Bartle, CARLISLE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ingrid Gunderson, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zena Carmel-Jessup, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Z Carswell, Huntingdon Valley, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Haines, Rome City, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S. DiGiovanni, Hampton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K A, Prairie Village, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Michael Barker, ,
Today, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. However, low-income Americans often must choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Please see sources: Sources: 1. The Verge, "FCC
seeks comment on whether it should continue halting internet subsidies for the poor" March 3, 2017. 2. Aspen Institute,
"Millions of children can’t do their homework because they don’t have access to broadband internet," November 5, 2015 3.
Wall Street Journal, "The Web-Deprived Study at McDonald's," January 28, 2013. 4. New York Times, "Bridging a Digital
Divide That Leaves Schoolchildren Behind," February 22, 2016. 5. Pew Research Center, "Lack of broadband can be key
obstacle, especially for job seekers," December 28, 2015. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please do the right thing and fully implement the Lifeline Modernization Order. Thank you.
—Michelle Wright, Dorchester Center, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evelyn Whitfield, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Anderson, Bowling Green, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ben Carpenter, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Verna Norris, Madison, SD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary De Jong, Evanston, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Champagne, Houma, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alessio Becheracci, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashley Ann Brashear, HUNTINGTON BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Moore, Arvada, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Fratini, Naperville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Lilienkamp, INDIANAPOLIS, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vernon Hines, Blythe, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erika Schluntz, WABAN, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JaNell Knowles, WOLF POINT, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Johnson, Wytheville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fran Tessmer, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth A Peal, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Dier, Strongsville, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Schlessman, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert R. Waddell, ALGONQUIN, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geneva Blake, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Hochfellner, ELK GROVE VILLAGE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delphine Brooks, Bear, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—BRENT CATHERMAN, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Scott, RICHMOND, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol McCarthy, Winter Haven, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Gallagher, Reisterstown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Wooley, YORKVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joao Paulo Bazacas Paulo, Escondido, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Taylor, Garner, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Peterson, Newport, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luigi Perini, Odenton, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clifford Hines, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Page, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—515 SE 19th Ave., PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Green, GRASS VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Gregory, MARS HILL, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Treulich, ASHLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Leyva, Carlsbad, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—1495 N Sky Canyon Pl, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Devin Henry, ALFRED, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Inman, Cocoa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Magne, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John D. Pearce, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. But the Internet, correctly applied,
can SAVE low-income Americans hundreds if not indeed thousands of hard-won dollars a year! "Waste, fraud and abuse",
Mr. Pai? Excuse me - the LEADER in ALL these categories of inhumanity and mal-behavior in ALL the WHOLE ROUND
WORLD - as well as overreaching aggression, violence and outright MURDER- is the US Government as she stands today -
and YOPU blame the Rest of US for WHAT REASON? And backed by WHAT facts? CITATIONS NEEDED, MISTER!
INSULTED "DEPLORABLES" NEED TO BE INFORMED ACCURATELY! The lying Corporatist Establishment Press is
NOT the place to go for ACCURACY, did you NOT know that, MISTER? Fact: "Lifeline" has brought affordable telephone
service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to
help bridge the digital divide. Chairman Pai, please EXPLAIN YOUR POSITION. Then *fully implement* the Lifeline
Modernization Order! And that is all. 0{:-|o[
—Walking Walking Turtle Charlene Mann Turtle, FITCHBURG, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Rodis, SHEPHERDSTOWN, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Valenzuela, SAN PEDRO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Daniel Christopher, Columbia, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Browan, Stevens Point, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John E Thompson, EUSTIS, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Cutts, Greeley, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted & Stormy George, White Stone, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paige Harrison, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Manager II, Tecumseh, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas G Dickinson, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Al Palmer, Gowen, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Simon Harvey, Franklin Square, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Kruel, Union Grove, NC
If want to cite "waste, fraud, and abuse" then you better provide some impressive evidence of it. Otherwise, you're just
shooting your mouth off. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job
openings, and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Mr Brian Wilkerson, Plymouth, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Roberts, WARREN, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Esther Lee, BRAINTREE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. YOU HAVE NO RIGHT TO LIMIT ANYONE'S ACCESS AND EVERYONE
SHOULD HAVE ACCESS. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Gouveia, MANTECA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Knauf, Appleton, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nate Marino, bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—CA Matthews, FOSTORIA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Schuster, Beaverton, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Renaud, Frederick, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Vander Poel, Northborough, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Noebels, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Frankenberger, Elkhart, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheri Haram, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John R Brewer, MARIETTA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Hamberg, Florence, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Martin, Allegan, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Hynd, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Haber, Marina del Rey, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lillian Brooking, Woodside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Elliott, SOUTH BEND, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Sheck, Strasburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Ciaffa, Santa Fe, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Schooley, BEVERLY HILLS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Mikals, NEWBURY PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josiah Fuller, Clever, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Pfitzner, Lagrangeville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Johnson, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benno Walle, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Schick, BEVERLY HILLS, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlin L Ellison, Daly City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Parish, Magnolia, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Weaver, OCEAN CITY, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Garrett, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yara Mello, Yelm, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colin Schroeder, Marietta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren Nelson, KAILUA KONA, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pawiter Singh Parhar, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Medina, San Juan, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Netania Budofsky, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Paul Markham, Princeton, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mario V, HIALEAH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Utterback, Phoenixville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Jennings, New Orleans, LA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeannine wright, Aiken, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vikram Sikand, Weehawken, NJ
Low income Americans need the resources of the internet for self improvement, job searches, banking without a car,
education and , yes, entertainment from daily two-job lives. If you want to combat poverty, be certain that the poor have
good access to tools to lift them out of poverty. Public utilities are for the benefit of the public, not the elite. In today’s
world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lari Tiller Howell, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darcy West, Cedar Rapids, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lin Reilly, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Earle Earle Lewis, MANOR, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert E. Adler, SANTA ROSA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susannah Marcus-Frewman, Gainesville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Balaban, Wilmette, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam G. Collins, OMAHA, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas C. Savage, Lakeland Shores, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine A Nelson, Port Townsend, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Wade, Ironton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johni Prinz, ABERDEEN, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Varnum, Bennington, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josselyn Torres, Sunnyvale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T A Peckham, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy A. Shively, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Anderson, Everett, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brent W Scott, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ab B, Santa Fe, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Merdian, ALLISON PARK, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Stead, Modesto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Reischl, OSHKOSH, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Watts, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Borske, NEW HAMPTON, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Roberts, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Long, NAALEHU, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Ezratty, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan R Crews, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Dillon, Fairburn, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary O'Brien, STARKSBORO, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—d g, Framingham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Crimi, Crownsville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Brown, Lake Zurich, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jared B Bryant, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helmut Klauer, Pahoa, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ethan Hattendorf, LATONIA, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Nolan, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryce Firman, Beverly Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack P Koning, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen H. Roth, FRANKLIN, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Torres, South Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Rowell, Lake Mary, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Hastings, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Fullerton, OSSINING, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Lee, Aberdeen, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Headley, CARY, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary P. Tole, Anaheim, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Hill-Brown, Ridgeway, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reilly Anderson, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyle Leach, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LAUREN McNIECE, PULLMAN, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie J R Rounds-Atkinson, Endicott, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—V Freiermuth, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Shaw, SIERRA MADRE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—robert tucker, JACKSONVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jared Burns, Dickinson, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Wullenwaber, Redding, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Tolentino, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Klusman, Van Nuys, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Neal, Greene, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Goddard, Blue Springs, MS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Case, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark garza, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Isabella Reniakiewicz, NEW PROVIDENCE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MIchael E Heinsohn, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim & Leslee McPherson, San Mateo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Bogart, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Greenwood, Piqua, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tara Becker, Dover, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Giuffre, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jared Burns, Dickinson, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Coby, Central Islip, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charmaine Oakley, Pleasantville, NY
Which side of history do you want to be on--the side of justice and equality or the side of the undeserving fat cats who want
to control the internet for their selfish ends? I think I know which side you're on, but--please--prove me wrong!
—Robert Taylor, Ukiah, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Ahearne, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Strom, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoAnn ann Hawkins, Florence, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy J J Wilson, Pullman, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn McCord, Bayfield, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Kaplan, EUSTIS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sylvia Brook, Big Pine Key, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Sakamoto, NORRISTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Jordan, Deerfield Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lance Bruere, Jacksonville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Paski, BLAINE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Oppermann, Hixson, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel Maine, Jackson, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Itzkovitz, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Maples, Pinellas Park, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Wolske, Chico, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Rousseau, East Stroudsburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Park, Lawrenceville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Jones, Birmingham, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Metcoff, Boynton Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shawn Jones-Bunn, AVILA BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles E Hunter, Mansfield, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abby Sherman, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cliff Mullican, Ferris, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Bennett, Port Washington, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Gulve, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Fox Metz, LEANDER, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Rudd, SOUTH LAKE TAHOE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Lee, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Klauber, Marina del Rey, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Cunningham, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victor Nepomnyashchy, North Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lanny Rudner, Venice, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—l King, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bianca Deleon, Port Saint Lucie, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Neuwald Falcon, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Kendy, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kurtis Krumdick, Visalia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clint McInnes, Greenwood, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy D Weiss, Columbia, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paulette Forest, Soquel, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Fallon, CARRBORO, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loretta koehler, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Kammer, Hawley, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter DeLorenzo, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Salvannah Philio, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James V Costello, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Murdock, VALPARAISO, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Sharp, Chatsworth, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Hart, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tricia Herron, Wilmington, DE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Finn, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barret Carpenter, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laird Weaver, VALENCIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adrian Zupp, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Montana, Pueblo, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Shattuck, Vashon, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Joos, Milwaukee, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr chet hepburn, ARLINGTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Zink, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darlene Lacsamana, CHESTER, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sabrina Eckles, LUBBOCK, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Isabelle Cata, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Arboleda, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Markson, Palmyra, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike J Menzie, Belmont, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Gall, Cambria, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Wakeman, Fulton, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaime Wood, ROANOKE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne B Chastain, Tampa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sister MAureen Kehoe, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Matash, Macomb, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Irwin, BROOMFIELD, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Cerkvenik, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erin Haugh, Hampden, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Kowalczyk, SONORA, CA
In today’s world, access to the internet is a necessity. Children need the internet for schoolwork--if they don't have this
access, it lessens their chance of doing well in school, and thus decreases their chances for college or other post-high school
training opportunities, which in turn limits employment opportunities. The FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between which utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Manley, Canby, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elena Busani, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vonnie Sisauyhoat, MADISON, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Blessing, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Mohney, Erie, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Keeler, KENMORE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Libby Shaw, Watertown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Tabor, SAN MARCOS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Schneider, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Billera, Ithaca, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Franz Kitzberger, New Ulm, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron V. Cristaldi, Cottekill, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Morgan, Floral City, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grego Sanguinetti, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Vita, New Britain, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhonda Weber, Hercules, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Giesy, Gloucester, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Hoelzel, Coopersburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Rodriguez, Ocoee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Earle Engerson, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Fast, Astoria, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Atkielski, KENNER, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juliet Fischer, Milledgeville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Baltahazar B. Evrensel, Vancouver, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret and Patricia L Patricia M Sellers/Devine, NORTH GROSVENORDALE, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Spangler Spangler, Somerset, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chad Williams, Hollister, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Baldwin May, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Cooper, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Andrews, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Green, Sun City Center, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Morrow, WICHITA, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Siedentop, Shelton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Jeffries, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Merle Carpenter, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Guenther, Shawano, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia gelfond, Port Saint Lucie, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Beck, MC LEAN, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri Brentnall, Key West, Florida, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frieda A. Stahl, PASADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Arnold Mayorga, Kingsville, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Simpson, HILLSBORO, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly Kelley, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Richard, SENECA, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandy J., New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn J. Christopher, ANN ARBOR, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandon Dubanik, Romulus, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne-Marie Mallon, BERNARDSTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—rita reisman, Nutley, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Brooks, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bennie Woodard, WINTER HAVEN, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melanie Cruz, Fairless Hills, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Nishimura, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nichelle Beasley, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shari Hamilton, Port Angeles, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Clifton, BERNE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Armstrong, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Carter, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Naomi Klass, NEW YORK, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Bamford, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Copenhaver, Iowa Falls, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Strickland, Littleton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Zafren, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Lyda, Tullahoma, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Viola J Hernandez, Pasadena, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David J Carter, SUITLAND, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Bargman, Franklin, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexis Todd Todd, PARK CITY, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jongwoo Kim, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randi Metsch-Amoel, MONTCLAIR, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Mathews, CHESAPEAKE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emi Wilkins, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia P Reed, Bokeelia, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, which will go a long
way towards bridging the digital divide between low-income households and the rest of America. Chairman Pai, don't block
low-income Americans from gaining Internet access. I ask that you fully implement the Lifeline Modernization Order.
—Margaret J. Nelson, Evanston, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Weech, Ogden, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Rodabaugh, SCHENECTADY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miles Marcuson, Stillwater, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy adams, Austin, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johnny Mayall, CHAPEL HILL, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Payton Spaller, MESA, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Hancock, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sal De Palma, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean G. Cochran, Pomona, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Young, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Leingang, ELK RIVER, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel J McCormick, MOLINE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Earl, NASHVILLE, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jose Espinosa, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith DaPolito, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael S Sherber, AVON, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Ray Sr, ORLANDO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Sheppard, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryce Delbridge, Oklahoma City, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Borhi, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Onderka, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Wiles, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Zserai, JONESTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Ben Sauer, Cambria, CA
The FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. F Taylor, Hilton Head Island, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Liane McDonough, Rancho Cucamonga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John A Lane, Colorado Springs, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tanya Cowperthwaite, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Ondrechen, VALENCIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Swanson, Marysville, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Millynn James, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gillian Kapteyn Comstock, Bristol, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christy Fisher, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerre McCullough, Algonac, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meghan Cameron, Napa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dedra Hauser, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard T, Dorchester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Frank, Phoenix, AZ
I am fortunate that I am in a position to afford internet service. Despite how important the internet has become, many
Americans have difficulty paying for such service and meeting their other obligations. In today’s world, access to the
internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Manning, Tuckahoe, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Otherwise,
you are ruling for the elite at the expense of the rest of us.
—Tom Wheys, Pioneer, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norma Dell, Adrian, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott MacDougall, Jersey City, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A H, Kailua Kona, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Fura, Queen Creek, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stan Janik, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Sauer, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirk Bails, HARRISON TOWNSHIP, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverley Markowitz, Miami, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Mazour, Norfolk, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Tomlinson, Gurnee, IL
I know many rich people want poor people to pull themselves up by their boot straps, but as one man once said, "it is hard to
pull yourself up by your bootstraps when you have no boots." The internet today is the boot of yesterday. Chairman Pai,
please fully implement the Lifeline Modernization Order.
—Virginia Malone, Liberty Hill, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. THIS IS STILL A DEMOCRACY, RIGHT? But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Stephanie Zappa, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Pershan, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Murphy, Accord, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Sanzo, Waldwick, NJ



In today’s world, access to the internet is no longer a luxury. It is an absolute necessity. School homework, job openings,
and essential functions like banking are increasingly required to be done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Tiffany Snyder, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Warren, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman Huber, Bloomington, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Brandt, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Wiles III, DURHAM, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Karl F schueler, Rushford, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Dixon, DALLAS, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alyssa Shimandle, Kennewick, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pete Sheehan, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Harper, CASTROVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilee Nielsen, Mercer Island, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Millward, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bunnie Brand, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kaydell Gaasvig, BEMIDJI, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Bushur, Arnold, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Davison, Binghamton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Oda, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Unruh, San Leandro, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faith Supple, Walden, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Schuelke, Vaughn, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Cook, Lomita, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Jensen, EVANSTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Mah y Busch, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Saundra Ackler, Dover, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Drake, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. I don't make enough money to vacation so I watch over priced television and use
the internet, which is also expensive. Many of us don't make lots of money. You should be helping blue collar workers, not
The greedy "I don't give a damn" corporations. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Loveday, GRASS VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adrian Sanchez, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Burge, Ridgecrest, CA



In today’s world, access to the Internet is not a luxury. It is a necessity. Schoolwork, job openings, and essential functions
like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the Internet as a public utility
was -- and remains -- the correct decision However, low-income Americans are far more often than not forced to choose
between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Therefore, Chairman Pai, you must fully
implement the Lifeline Modernization Order.
—AJ Averett, LA MESA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Morgan, ROSAMOND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pradeep Natarajan, Eudora, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Saunders, Dorchester Center, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danielle Wolf, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet S Harper, New Port Richey, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Belcastro, Floral Park, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luke Metzger, WICHITA, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Burns, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Helfrich, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette Betancourt, CALISTOGA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gitta Brandt, Bethesda, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Burdick, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meredith Elliott, Oakland, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlie Holland, KILLINGTON, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shari Kelts, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Fisher, Groton, MA
REPRESENT THE PEOPLE'S INTERESTS for a change ... be the public's servant that your paid to do! In today’s world,
access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Nipstad-Goodman, Aptos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret A Talbot, Oakland, CA
Internet monopoly for the rich will not make America great. We're watching you. In today’s world, access to the internet is
no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Upgeya J Pew, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Setka, Fairfax, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Fishlen, EUGENE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert M Profitt, SALEM, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Duncan, Fairport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Tabin, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—River Howell, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Caro, San Diego, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. It is time to
STOP brutalizing low-income Americans on many levels. The internet is essential for all of our lives: i.e. homework teachers
assign to children, information shared for all socio-economic levels of Americans. Do NOT penalize low-income Americans
merely due to your excuse of "waste, fraud and abuse.' we all see thru this fraudulent statement. PROTECT Internet access for
ALL. Expand Lifeline.
—Audie Bass, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Scalone, Germantown, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian FERGUSON, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Gilbert, OJAI, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—dave popoff, COLVILLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Boliver, Laurel, MS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A A, Vandergrift, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Terrell, Oceanside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Joyce, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Saulsbury, Monroe, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josie Avalos, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie Knight, Falls Church, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Ebersole, SOMERVILLE, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate McClure, Auburn, WA
***This action betrays either a horrible malevolence and spite toward the working class by the FCC chairman, or a gross
ignorance of the internet's role as a vital utility in today's world for anyone seeking to function economically and civically.
This indispensability is a key insight into the intenet's correct identification as a public utility by the prior FCC, and the
companies operating this utility are failing to provide universal service as the public service obligation of a utility requires.
The Chairman's failure to understand this and malice toward a plainly beneficial remedy, absent any evidence he can
produce showing fraud or abuse, is a terrible moral and policy aberration. In today’s world, access to the internet is no longer
a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online.
That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Jim Steitz, Gatlinburg, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Sennhauser, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Weaver, Cottonwood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Jones III, New Lisbon, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gilbert Lawall, Amherst, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Batenhorst, Lincoln, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerome Kremer, CARTHAGE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Phillips, PALISADE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R O, Warren, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Karp, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Massey, QUINCY, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Zubelik, Cleveland, OH



The open internet is invaluable, a closed system would be worthless. In today’s world, access to the internet is no longer a
luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s
why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are
often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—John Swift, West Lafayette, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry g, Vacaville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Gonzalez, Edinburg, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Collier, HAMMOND, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Hill, Bloomington, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gaetan Chevalier, Encinitas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Oliver, Santa Fe, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rich Williams, MARYLAND HEIGHTS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Otlowski, EUCLID, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Oliver, KELSEYVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Hart, FRIDAY HARBOR, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David R. Kietzke, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—June Lee, New York, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brier Summer, Santa Barbara, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rax Green, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Zabriskie, Port Angeles, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zachary Pera Cole, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lore D, SCHENECTADY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Koenig, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lakota Crystal, ROY, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan A Bowie, Pompano Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shaleeri Wood, Roanoke, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Lorrie Stonacek, Long Pine, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Allen, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Valenzuela, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Harris, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Sampson, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. Jeffrey Jeffrey Womble, Lodi, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Gore, NASHVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Horwitz, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorna Henkel, Secaucus, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Gatto, CASTRO VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Crawley, Duncan, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad D Falk, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Leighton, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Martin, Ridgefield, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Bell, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Wallace, Little River, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Hudson, Vidalia, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Heckler, Stafford Springs, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Smith, Clearwater, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Freeland, MANASSAS, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Wilde, CHULA VISTA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ilona L Zamora, Cotati, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margo Sara Krindel, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luna Gooding, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tamara Oliveras, Trujillo Alto, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penelope Donado, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Scott, Southlake, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Musselman, Goshen, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Kruse, Neligh, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ricardo Gracia, UVALDE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas E Moore, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian F Van der Woude, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Harding, Saratoga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Lewis, MACON, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Bentley, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Lethert, FAIRBORN, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Feder, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Levin, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Adams, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elmo Dunn, Longwood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Lewis, Darien, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Thaden, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Merlin Wilson, Salinas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Cotton-Harris, CRETE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitchell Sternbach, Slingerlands, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John mccaffrey, Orland Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Castanien, Defiance, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Servizio, ALBUQUERQUE, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Flanagan, Bastrop, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dwight Rhinehart, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patsy "truth rules" Shafchuk, New Port Richey, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracey T Coleman, Gunnison, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Schlachter, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane McGraw, SAN BERNARDINO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhonda Reynolds, Irvine, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Loftus, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margarita Latimer, Gretna, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fran J Crilley, Kingston, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aurora Gunsalus, Hastings, NE
I happen to agree with the Trump administration. While I realize that the internet has become a necessity. I can not bring
myself to be willing to pay for other peoples internet. No one has ever paid for my internet. It is not free, while low income
families may not have to pay out of there pocket. Someone is paying for it. Likely tax dollars that come out of everybody's
pocket. Like Obama care it is taxation without representation. In other words: What do the rest of us get out of it? The best
thing to do is make it affordable for everyone, The price of a simple broadband access has gone through the roof, and there is
no need for the greed that runs this nation. It is called price gouging.
—Paul Lassiter, North Charleston, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Delles, Rogue River, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janette Cysewski, Amery, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark J. Siemens, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Pepper Collins-McCoy, Compton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renate Dolin, MALIBU, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark E Hargraves, SEBASTOPOL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monroe Jon Mizel Esq., Potomac, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Tallon, Glen Carbon, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Cadena, Saint Louis, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Ouellette, AYER, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cinda Rubinstein, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MaryAnn Peters, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean A Jones, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kollin Spenrath, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robyn Wagoner, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Lee, EDMONDS, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathie Snavely, Wrightsville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Barbin, Snow Shoe, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Brudenell, Rohrersville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Flora Donovan, Middletown, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth D. Logan, CHICO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kerbyson Gerry, LOS GATOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim fisher, DELRAY BEACH, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Weagle, Milton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Bozack, Brookings, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Victoria, Yellow Springs, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nikki J, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Casler, Lansing, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracey Lundy, Yucca Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Laughlin, Canon City, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Lindner, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven R Phillips, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Johnson, Sedro Woolley, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T Lund, OMAHA, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Et, Miami Gardens, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vl ., Quincy, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary Thompson, Chino Hills, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Be a
mensch, not a schmendrick
—John Stewart, Redway, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mohammed Al Alsaleh, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorenz Steininger, Stafford, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Tenenbaum, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruben G Salazar, Desoto, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Celia Roberts, PAONIA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patsy Booth, Oklahoma City, OK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela C Hatfield, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashley Sinohui-Lara, Norwalk, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicky OHara, Brookings, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Gaya, Northfield, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Rivera, Moorpark, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MacKare Jones, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Moller, BEN LOMOND, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane schlichting, Oak Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mario Dominick, Latrobe, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G L Caviglia, MORGAN HILL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Iris Murillo, Hayward, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Moreno, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. William B Gaither, Liberty Hill, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vojin Dvorak, BETHESDA, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Lapham, Madison Heights, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Howard, Northport, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Ouellette, Manchester, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Owens, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Allison, Rockville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Stead, Talent, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melanie Rose, Oakland, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Simpson, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rian Murnen, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelah Parsons, Lusby, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Philip, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sascha Becker, KANSAS CITY, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Bundy, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Schwalbenberg, Petaluma, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Burch, Oakhurst, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly M. Lowe, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirby Wohlander, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb A., San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Gottesman, Midland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Bannon, SUSSEX, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Solomon, HAIKU, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mildred Kent, Rutland, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Piper, Annapolis, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacy Hudson, Charleston, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Bell, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Nathan, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Wolff, BARRINGTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicky Oreilly6, Alamogordo, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Pigney, AURORA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Burns., NUEVO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adina Beaumont, SAN RAFAEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Eugene, NEWPORT, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Ross, ATHENS, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Pryor, MYSTIC, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Estes, Louisville, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Kamman, New Bedford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Prather, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacy Seaver, POTSDAM, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Hamilton, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Walsh, VALLEY VILLAGE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans, and making it difficult for children
to access the internet for their homework assignments. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiana Mylene, Longmont, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Molho, Placerville, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Alarie, RAPID CITY, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ali Van Zee, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tia Pearson, Wahiawa, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard J Marcyanis, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Leeg, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Buckingham, WESTERVILLE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Rosenblum, Malden, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Cardenas, Tempe, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frankie Balliro, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Nutt, REYNOLDSBURG, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Kirk, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William H. Cull, Covelo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josh Errington, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Ferguson, Corpus Christi, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chelsea Carpenter, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Greene, Fall River, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gunter Steffen, MENLO PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher R Blevins, Tulsa, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Lynn Artz, CRAWFORDVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amelia DePrimo, Minneapolis, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Estevan R., SEASIDE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Wall, Keauhou, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Sandoval, Aspen, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Faiella, SUN CITY, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Stephens, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Brown, SILVERTON, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alvin Rivera, YONKERS, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—susan ellis, RED HOOK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Utt, Dixon, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—vj Parker, Alameda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene P. Davis, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheryl A Webber, SAN MARCOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Buda, null, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Ashurst, Corning, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Feingold, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Alet, CALABASAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert E. Barnwell III, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hank Bromley, Savannah, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia Dashe, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Veronica Moore, PALM HARBOR, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Rangel, Key West, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Horowitz, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Ulman, BELLINGHAM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oren Horst, PINSON, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. William Hamilton, Mayer, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karyn Ames, La Veta, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. The internet is an indispensable utility for communication, work, and education. But low-
income Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go,
putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people
for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel K., Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ludell Swenson, Madison, WI



Today, access to the internet is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly
done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-
income Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go,
putting disadvantaged people even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the income divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Toop, Stow, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy R Floyd, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ckykviy Uyvol, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alicia Tietje, Prescott, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Curtis Medina, Missoula, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Crowley, Astoria, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Larios, Miami, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenton williams, MISSOURI CITY, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Goldsmith, Los Gatos, CA
I will be forced to choose between my medical care, food, and a safe for my daughter without the Lifeline assistance. It is not
a luxury, it is a public utility.
—Stannous P Flouride, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Udo Frentzen, ORIENT, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Christison, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra L. Teutschman, Big Bear City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lloyd Goding, Las Vegas, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—VS Barton, Jackson, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arturo Jesús Morales de Camacho, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwen McKenna, Missoula, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Hurst, Tulsa, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Johnson PhD, Thousand Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Winsome Stewart, Monmouth Junction, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen T> McCauley, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Majoy, Marina del Rey, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roy Tuckman, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johnny Smith, Wallkill, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Hicks, SARASOTA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Genny Gabrys, Farmington, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chanita Stillerman, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tommy Toy, Antioch, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Brown, SACRAMENTO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Flanagan, Landers, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Shaw, CLINTON TOWNSHIP, MI
Hello Chairman Pai, We continue to use the internet for banking, to communicate with our doctors, schools and businesses.
We must insure the internet remain equally accessible to everyone, not based on ability to pay. The Lifeline phone and
internet program is a life-saver for most of us, especially for those on a fixed income. That’s why the FCC’s decision in 2015
to classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between
what utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. This
directly affects the ability to financially contribute to our society as workers. Lifeline has brought affordable telephone
service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to
help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Sue Zipp, Novato, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce McDonald, Webster, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Heiner, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stormy Jech, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat B, Fort Worth, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Kavanagh, WOODSIDE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ale Weinberg, West Orange, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phoenix R. Cavalier, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tina Thornton, Altadena, CA
Hello, Access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Greene, Maynard, MA
Internet access is key for education, finding employment and entertainment. With internet service providers enjoying a
monopoly or duopoly in so many communities (including mine) we need the FCC to support programs to assist those that
can't afford the basic utility to get on the internet. The poor need the internet to complete the school work, look for jobs and
complete free online education that so many take for granted. Don't make life harder for those with so far to climb to join the
middle class. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Smith, Anchorage, AK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Several of
my neighbors have children taking online classes in school and this is a mostly low income rural area. Yes, they end up
going to fast food stores to get homework done or end up looking for people who will allow them to borrow their internet
connections. Most folks don't want someone else's kids in their homes, definitely not giving out wi-fi passwords. And the
idea of kids hanging out at fast food stores after dark is terrifying to parents. I keep hearing people talk about trying to apply
for jobs that can only be accessed over the internet. I even allowed a woman to come in my home to use my computer to
apply for a job, unfortunately she also stoled small personal items from me that devastated my trust in others. I am a very low
fixed income senior with disabilities myself and I would be greatly benefited by a Lifeline wi-fi subsidy. This is the first I
have heard about this. It is an important asset for school kids, low income Americans, job seekers, the disabled, definitely in
rural areas like I am. It is our window to the world. Please extend this subsidy to more of us, and like the title says, it IS A
LIFELINE.
—Rochelle Yospe, Camp Verde, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Letitia Noel, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Pilafian, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Fisher, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Goslin, Lawrenceburg, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Hansen, Aromas, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Perry Hutchison, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Ferrell, SANTA MONICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Simley, Newbury Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JacqueLyn Lobelle, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Sanders, Staten Island, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Geary Sgroi, St. Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard R Hurth, Midlothian, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandie Myers, Fortuna, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Ortiz, Montgomery, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geordon VanTassle, Rockford, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Hagstrom, REDLANDS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Hood, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Brock, Ozark, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Holland, Aurora, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Gardner, Redding, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Swindell, HAVANA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Williams, TOMS RIVER, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Jurancich, SACRAMENTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L B. Kurtzman Esq, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—donna burgess, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Mele, Silverton, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John D. Scholten, Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Rigney, Daly City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Soria, Encinitas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Anderson, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Earle Tonra, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonny Hahn, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allan Breit, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Friedman, DOWNEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Char-anna Koblick, South Bend, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity and a Human right.. Schoolwork, job openings,
and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the
internet as a public utility was the right call. But low-income Americans are often forced to choose between what utilities
they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Dr Rosemary Graham-Gardner, MANHATTAN BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candace Bonney, Candler, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Pereira, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Tůma, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura M. Ohanian, EUGENE, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Rolofson, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Lundberg, CATHEDRAL CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebekah Daniels, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sylvia De Rooy, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Davis, Longview, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Riseborough, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Avalos, Davenport, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Twyla - please select - Meyer, Pomona, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Kerwin, SAN JOSE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Burwell, MOMENCE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Stahl, FLAGSTAFF, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vonn Washington, Monee, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Rooney-Katsma, Oswego, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Ector, San Leandro, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andre Gregoire, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Moffat, BOLINAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fiona Priskich, BEVERLY HILLS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Leatherman Van Praag, Bartlett, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ricardo Sease, San Tan Valley, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Shams, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—KR Walker, Hurricane, WV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toby Friedman, Hartsdale, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Kline, Wilton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clay Martinek, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Woodry, Azusa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—pam ferman, ouray, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Schwager, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Gilbert, Lyons, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elly Gross, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Shaw, BALDWINSVILLE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrencekhlinovski Khlinovski Rockhill, Keizer, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Richardson, Escondido, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacob Geers, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Young, Olalla, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miriam Wesselink, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Stiles, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Chu, Saratoga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Ames, Castro Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Too many people I know either do without the internet or struggle financially to
provide its benefits for their families. In this day and age, anyone without access to the internet functions at a huge
disadvantage, and is simply bypassed by everyone and everything. Please keep Lifeline available so that the financially
disadvantaged are not shut out of today's world. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Cherry, Spring, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Starks, Valley Village, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eulia Quan MISHIMA, Gresham, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Dare, APTOS, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Freedland, BIG BEAR CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Caldwell, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William H. Hinkson II, Youngstown, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Orman, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emilia Zimanova, ATWATER, CA
Why make things harder for people? Many families cannot afford the costs to provide the vital learning tool of Internet
access for their kids. Tons of worthy people are not being paid a living wage right now, and proof exists for how much better
a student does when they have net access. You are seriously hurting American students with any short-sighted block of
programs to help acquire and afford Internet access. This could not be more important for our future as a Nation. Please help
the people, do not harm them. That is your duty as an agent of (good) government. Get it right!
—Chad D Johnston, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Goodmam, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Smerling, Boca Raton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Morano, Tenafly, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Miles, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Boone, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Laakaniemi MSN Laakaniemi MSN, PENSACOLA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sylvia Bailey, HUNTINGTON, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dirk Nicklaus, North Little Rock, AR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacob Knight, Rosharon, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miguel A. Camblor, East Spencer, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rochelle Foremski, Lakewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Sneddon, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas W. Kinney Maj. U.S. Army (Ret.), Otego, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stevan Nikolic, Nis,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike, ,



In today’s world, access to the Internet is no longer a luxury. It is a NECESSITY. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the Internet as a
PUBLIC utility was the right call. But low-income US citizens are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other citizens. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for Internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please FULLY implement the Lifeline Modernization Order.
—Marco de la Rosa, Kirkland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clare Weinkam, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Marshall, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maurizio Pontiggia, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amber Furness, Lincoln, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank A Mertens, WARMINSTER, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lance ODonnell, Lake Worth, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Boatman, Saint Paul, MN
What is the matter with you? Why do you hate and discriminate against those Americans who are not millionaires and not
worshipping money like you? The world today is built on access to the internet. It is not a luxury, it is a necessity.
Schoolwork, job openings, and essential functions like banking and filing taxes are increasingly done online. That’s why
the FCC’s decision in 2015 to classify the internet as a public utility was the right call. Don't you understand that low-
income Americans are often forced to choose between what utilities they can afford? Internet access is often the first to go,
putting them even further behind other Americans. Why do't you help raise the level of life for ALL AMERICANS instead of
crushing the poor and dividing our country ever further? Why don't you CARE? Lifeline is what it says -- a lifeline. It has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Please learn to CARE for ALL AMERICANS and fully implement
the Lifeline Modernization Order. Your unproven claim of "waste, fraud and abuse" is just a ruse, a smoke-screen, and
citizens know better.
—David Weible, CHAMPAIGN, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Lambright, West, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Jean Jean Goddin, SCOTTSDALE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lizzie Eisen, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Koo, SAN DIEGO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Rauch, Warren, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Yeoh, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandia Slaby, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Isaac Cameo, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Bennett, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerily Robinson, Canon City, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Peachock, Youngstown, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eva Cantu, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori L miro, Prospect Heights, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—a swan, FRANKLIN, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha person, Harwich, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Marshall, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lenette Burns, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel p Gildesgame Ph.D., New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carrie Phyliky Rimes, ASHLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Evans, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Christensen, Mabelvale, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—michael tziotis, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Iain McGill, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Regan, DULUTH, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Gilbert, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shari Gilbertsen, Laguna Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cf White, MEMPHIS, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Jason Bowman, SACRAMENTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Buffaloe, TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Devers, Englewood, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Al?�_n, Allentown, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katrin Wächtler, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Sperling, Sixes, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Sperling, Sixes, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean Clous, BATTLE CREEK, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Cutright, Scott City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Vazquez, Lake Worth, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arrie Hammel, Niagara Falls, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candee Bass, WOODLAND HILLS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marvin Lewis, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J Dickey, PORT SAINT LUCIE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Bull, West Suffield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik R Missal, Woolwich, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Turner, Allston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Peariso, LOUISVILLE, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rajka Marhold, , DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Will H, Roseville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George H. Simmons IV, HOMESTEAD, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Daly, BOX ELDER, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Lord, SPRINGFIELD, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Israel Vicente, Longview, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Winny Yedinak, West Branch, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Tobe, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary F Dunn, Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miguel Santelises, Astoria, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Silvan Banu, Oradea, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—kathryn bedney, Malo, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kesra Hoffman, Middletown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Miller, Redwood City, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Lampert, Monroe, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geri Wendell, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Goulde, Amherst, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheri lauritzen, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Cummings, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Robinson, Huntingburg, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Franklin C Whitney Jr., Boulder, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Appleton, Dayton, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Brack, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathaniel Rugh, Murrells Inlet, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Connolly, Palm Coast, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JeanneM Irons, EXMORE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendell Eatherly, MOBILE, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Anderson, North Weymouth, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd B Clark, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Lea, Fairfield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond Simmons, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—heddy SCHLACKMAN, Delray Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Lecis, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette Coke-Ellis, White Plains, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MÌÁrio Santos, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Livingood, Chandler, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darren Griffiths, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Versical, Harrison Twp., MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlyon Thompson, Andover, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Vandeveer, Albany, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allen Gillin, GILBERTSVILLE, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kerry Thoen, Berea, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Willsey, Cumberland, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Degen, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adrian Snyder, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William D. Sacks, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca S. Casstevens, BINGHAMTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Vidal, Redwood City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Swan, Cleveland, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Solovaye, winchester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Carnegie, San Rafael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin James Zachariasen, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick LAUZE, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Koromaus, Cranberry Twp, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Kohl, MANTENO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Lee, LEICESTER, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucy McInnes, Indiana, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pauli Kajaani, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Guy, Canoga Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cory Gaboury, Broadview Heights, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Lang, Kemah, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Frevert, WHITESBURG, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Everyone needs the internet from schools to business to housebound people.Please
Keep the internet for all. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you
—Peggy Ricci, CORINTH, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa MacMillan, Dearborn, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Taylor, Monterey, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert McDowell, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark B West, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josh Slade, Orem, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patsey Manning, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Jo Petersman, CINCINNATI, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonci Aguillard, Duluth, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Serino, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christian Colella, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ross Witman, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack C, Sterling Heights, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Campbell, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Druie Cavender, Prosperity, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ali Choi, FLORHAM PARK, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shawn Oehler, SHELBYVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—virginia Ingalls, MECHANICSVILLE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Nolan, Fresno, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Mulvihill, Albertville, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David R Bradley, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Murray L. Putnam, Dixfield, ME



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zachary Fisher, Flushing, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clara Thomas, La Grange, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—McCoy Khamphouy, Zeeland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Manny Rosario, Dover, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Galalae, CLERMONT, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—rebecca E. morrison, Ellsworth, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Prentice, Pittsburgh, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucy Pacius, WEST NEW YORK, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary Graf, Cummington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James McReynolds, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Alcorn, Henrico, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Wieland, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Johnson, Athens, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luke Adams, Evanston, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pauline Loewenhardt, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C J. Maddison, JACKSON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Melhado, Hartsdale, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brooke Crowley, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rodger Reed, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Bouchard, MARCELLUS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George gingras, Ft Mitchell, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rex Barker, Frankfort, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Peralta, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Wiker, JAMESTOWN, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Pottenger, Greenville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Stamport, WEST COLUMBIA, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Taylor, Ridgewood, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Kowalchyk, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jami Hughes, ASHLAND, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Irving, CAPE ELIZABETH, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Athanassios Panagopoulos, New Providence, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Pottenger, Greenville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Shelby, LE ROY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Curdie, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Freda, Massapequa Park, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—AG G. LaCour, Putney, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Ann Cohen, Davenport, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Kolb, Port Orange, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter M. Morris, YUCCA VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Beem, Evanston, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhetta Sapp, Madison, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rodney A Sewell, Santa Fe, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Mahl, FORT MYERS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Hatch, SAINT CHARLES, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Gregory, MARSEILLES, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandon Elliott, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lilly Freedman, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aron Shevis, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roses Taylor, Lookout Mountain, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Phillips, Brattleboro, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. David J. Ellis, Londonderry, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Turcich, Saratoga Springs, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Laurents, Gainesville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Stokes, East Northport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S L Vinas, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Graham Ellis, Wyckoff, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael lancaster, North Fork, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Freeman, GOOCHLAND, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. Yet, low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, fully implement the Lifeline Modernization Order, please.
—Leo Souto, ORLANDO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T Bradley, Winston Salem, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Hefferon, Cuyahoga Falls, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Dunphy, GALESBURG, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Anderson, Las Vegas, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abbie Lathrop-Savad, Middlesex, NJ
Access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aleksandra Patrzalek, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James A weber, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Chen, Rockville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Acacia Lawson, BRONX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Phillips, Inwood, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael, Clare, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret McDonald, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eliah Kagan, Fayetteville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robbin zella, WEST HAVEN, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brittany Streck, Fond du Lac, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce M. Cratty, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Duller, Kernersville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Bost, HEMPSTEAD, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Brown, Marble Falls, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stew Malloy, Bellport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Lynn, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mindy L Maxwell, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Worley, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Ross, Lawrenceville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fredrick Fusilier, Beaumont, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Thompson, Montrose, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheldon Haight, Carson City, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Barber, Westminster, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Brown, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter A. Cantele, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Edwards, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Vorhies, St Louis, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Merle Showers, BUFFALO, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlene Wulf, Toccoa, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Kozak, Encinitas, CA
Chairman Pai, This email is from rural Tennessee. This is Trump land. My wife and I do jot understand why people like us
should not have decent broadband at a reasonable cost. Why would you oppose this?? Our kids and grandkids need this. We
think this Lifeline Modernization Order would help us get what urban and suburban folks get. Yvonne and Bill Kornrich
—Bill Kornrich, SNEEDVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Strauss, NEW HAVEN, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ernie Looney, SANTA CLARITA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Burns, Farmingdale, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Retherford, Muncie, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Naser Mohammed, Reisterstown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary T Slayter, West Dennis, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Humphries, Henderson, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chavin Muniz, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Snyder, POMPANO BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Haynes, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ricki Iannitti, Hamilton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond Brown, Syosset, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Whitney Files, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Ellis, Peoria, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Lovejoy, Buckfield, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Rowe, Wenham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Bails, SAINT CLAIR SHORES, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Tollison, Petersburg, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Saunders, Baton Rouge, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ricco Bonelli, Costa Mesa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Jerz, Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Hall, Montclair, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Sims, KIRKSVILLE, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Ribnick, Crawford, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert James Merritt, Canton, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Breslin, Perry Hall, MD
I am a Lifeline phone user. I would not have a phone otherwise. I am homeless, living out of my car with my dog. I have
elevated the finding of free wifi to an art form. The internet is not just a necessity for things like job hunting. It is a great
source of knowledge for alleviating poverty. I have learned how to fix most things in my car, from videos and mailing lists
on the internet. I have found home remedies for my dog, and thereby didn't have to spend money at the vet. I have fixed my
computers using the troubleshooting information that people routinely share on the internet. Otherwise those would be
expensive repairs done by techies. Knowledge is money, knowledge is power. Chairman Pai, please fully implement the
Lifeline Modernization Order.
—Brandon Van Every, Winston Salem, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Lloyd, Sun City Center, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Mead, Columbia, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda J. Cornick, NORFOLK, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Almashy, Cincinnati, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Ellison, Stillwater, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Borich, Duluth, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Street, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucille L. Senra, Kennesaw, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucy Duroche, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Page, STANWOOD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Hickey Sr, Ottawa, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Kozel, CLARKSVILLE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy A Carroll, Wilsonville, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Mathews, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Higgins, BRADY, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Slass, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Flynn, Arlington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Domenic Rotolo, West Roxbury, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marylyle McCue, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Ross, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henna Kevin, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon Marshall, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mindy Leighton-Toth, THOUSAND OAKS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Liebeskind-Haines, RANCHO CUCAMONGA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Devonia Stein, BLOOMINGTON, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Scott, Findlay, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Swiatek, BUFFALO, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel Le MacKay, Lindsay, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Mendine, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caspa Harris, Bluemont, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Brown, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Horne, Conshohocken, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francis Penkava, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Will Varner, DALLAS, TX
**Mr. Pai, kindly prove the evidence you have for your claim. If your evidence that internet access is not a necessity in
todays world, then forego this ridiculous claim.** In today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Sandra C., Reed City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Dean, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette Carter, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J. Venneman, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Ackerman, Albany, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Stevens, Nokomis, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danielle Scherer, Cranberry Twp, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Campbell, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noel Smith, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Limiting internet access is only a vehicle to oppress the vast majority so a small
minority can benefit. In what universe is this morally right? Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Kevin J. Gosztonyi, Bethlehem, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maury Culberg, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Dr+George+W W Traub, Cincinnati, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carmela M Davis, Stuart, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Leonard, BOONE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Durrer, Eastpoint, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Courtney Myers, Burnet, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Huebner, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Scott, Miller Place, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cecilia Plante, Olney, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christie Euerle, Starbuck, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order without
delay.
—James R Kopkowski, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Fry, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shalese Ford, Dorchester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Millette, PORTSMOUTH, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave May, CLINTON TOWNSHIP, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Timm, Northville, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott W, BELLINGHAM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Lorentzen, CALDWELL, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Knox Knox, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Heyliger, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Poteet, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amber Fisher-McKone, Yonkers, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Auge, Leicester, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constance Schaertl, DRIPPING SPRINGS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Maxwell, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Cohen, Jenkintown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Thayer, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Mills, Lockhart, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russ P., Citrus Heights, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Turner, Leicester, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Jolin, PICKETT, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamila A. Istanbulian, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Finamore, DUNNELLON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Boling, Englewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Federico carmona, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Hampson, New Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Gibson, SAINT ALBANS, WV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Seil, OMAHA, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David MacLean, Springfield, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Bradshaw, Fredericksburg, VA
Chairman Pai, please don't take away Internet access from low-income Americans. Please fully implement the Lifeline
Modernization Order. Thank you.
—Verna Legaspi, Redmond, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caryn Wagner-McPherson, GLEN CARBON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Antonio Sarmiento Sarmiento, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Feeley, null, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Meeker-Lowry, Fryeburg, ME



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Lauritsen, Parker, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William McMann, Binghamton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mauricio Jimenez, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Hitchcock, Roselle, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Maney, OTTAWA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Porter, BRISTOL, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Angus M Macdonald, ELKWOOD, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JC Prevost, JOPLIN, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph R Thompson, TIGERTON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms MARION COHEN, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Deemer, BOISE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Herrington, Johnsonville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell Blount, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Utsler, Austin, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul E. Ryan III, NAPA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Walker, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Spencer, Gresham, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn M Taylor, Huntington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Sastre, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erif Thunen, Albion, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Anthony, Marshalltown, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Vorpahl, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia French Belanger, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Kalaghan, ROCKPORT, MA
Today more than ever, Internet access is an important part of full participation in society. Without access to the Internet,
schoolwork becomes difficult, access to news becomes more difficult, and the transactions of everyday are hindered.
Classifying the Internet as a public utility was the right step, as access to the Internet, like access to running water and
electricity, is an important component of life in the twenty-first century. People with low incomes often have to make
choices between multiple social goods. In response to this problem, Lifeline has provided affordable telephone service to
low-income people for years, and it is in position to provide affordable Internet service. I am writing to urge you to
implement the Lifeline Modernization Order in order to make this possible and improve the quality of life to millions of
low-income people in the United States.
—Jeremy Rehwaldt, LINCOLN, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Hughes Myerly, EVANSVILLE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan kennedy, WILMINGTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ariel Miller, Golden, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Posner, Manchester, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin R Whitehead, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony Mendousa, ORLEANS, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Westheimer, PETERBOROUGH, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Peterson, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Wilson, Liverpool, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josh P Ventura, Pittsburgh, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Triplett, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lara Beneshan, Denville, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Ulysse, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Smith, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brooks Finlay, Osterville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David N Upham, Chattanooga, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lindsey Thomas, Minneapolis, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos A. Peeler, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Reimers, CHARLOTTE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria arroyo, Plant City, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Hannan, Hammondsport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Gallegos, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tommy Thompson, Logan, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Watts, Atlanta, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Padilla, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Ozolins, Hillsboro, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcy Dedam, Presque Isle, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Lilienthal, Lee, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Haugen, SAINT CHARLES, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A l, WOODINVILLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Goldshlag, Champaign, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constance Jahn, Mesquite, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Miller, Novato, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Wyant Jr, Richfield Springs, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark klitzke, West Chesterfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alvaro Arredondo, Banning, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Edwards, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Anderson, Golden, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Troutman, Rochester, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francesca Fifis, Sonoma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Pliskin, Brooklyn, NY
It is nearly impossible to get or keep a job these days without internet access, and it is certainly a necessity for all school
work. I know, I teach in a community college, and when a student's internet goes out their life turns upside down, no
research, no notifications of schedule changes, etc. I've had students who were homeless who (can still barely) couch surf
their way through a semester and a part time job, but when they lose their cheap smart phone access, they cant get their
homework done, or their work schedule via email from their boss, and they they vanish quickly from the work/school they
are hanging onto with their fingernails.
—Tara Maginnis, San Rafael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Iris Patricia Shelton, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan MacKEY, Pittsfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Krall, Saint Paul, MN



Did you have such a difficult childhood that you have contempt for the rest of us who lived on limited incomes? Or were
you a privileged child who never learned that there are millions who must work every day to eat? Now that the Internet has
become mandatory for a person wishing to stay alive, making it harder for us to afford it is a cruelty that may be masked by
weaselly language but may never be denied. CPlease fully implement the Lifeline Modernization Order.
—Perry Callas, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doreen J Dvorin, Memphis, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Jensen, Novato, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Schmidt, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jim Barber, Evergreen, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Trujillo, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fisher T. Eric, Waldo, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg & Rebecca Durr, ABERDEEN, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemarie Shishkin, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila A. Donovan, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Horvath, Whitesboro, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Goddard, CORONA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Harper, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Riann Lemler, Butte, MT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Harper, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grace Patterson, Elmhurst, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carrie Wagoner, Happy Valley, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elin Heard, Jerome, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Matta, Old Lyme, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Paley, POMPANO BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—steven nolen, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chad Scheppner, Topanga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Kronske, Bozeman, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Normand Dufresne, Pahoa, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Hill, Waterford, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Tunnat, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlota Blackburn, Tomales, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Feiertag, SANTA ROSA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bess M Oldham, PUEBLO, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Petty, Lompoc, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael T, Hemet, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael McMahan, HUNTINGTON BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Glaze, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd A Gibson, Englewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David E. Lay, El Cerrito, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James S Feit, PORT TOWNSEND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarina Bromberg, Pescadero, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Sheen, BATH, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Johnson, Zanesville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita Bixenstine, KENT, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhoda Slanger, ALBANY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teena Wildman, FORT LEE, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorie Long, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Punkay, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Jolly, Whitefish, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Rosenberger, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T.B. Wills, West Union, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Anderson, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Sederquest, Chester, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Leslie Crawford, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Bushey, PORT WASHINGTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marion Gregg Gregg-Whited, TEANECK, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Kate O'Donnell, CAMBRIDGE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita Johndro, Sebec, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Logue, PENSACOLA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Chandley, ASHBY, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph H. Robinson, Marysville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hopkins Bruce, VALLEJO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Martin, Sebring, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhonda Mandato, Dover, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Caurdy, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gilbert Riboni, Rosemead, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Keitges, Berkeley, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Voorhees, Clinton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dario Morell, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Wiles, Billings, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Lockhart, San Rafael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Martin, BELTSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ferrigno, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Pynn, Bogart, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa A Barbeau, CHESTERFIELD, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam, Archer, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Shafer, Waterville, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—scott Nelson, BETHEL ISLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Hlat, BUFFALO, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachael Pappano, Mattawamkeag, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alejandra Alvarez Alvarez, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—margarito Alvarez, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Norris, LIVERMORE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ulises olivares, ,
Chairman Pai, please fully implement the Lifeline Modernization Order. In today’s world, access to the internet is no longer
a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online.
That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
—Gary Sjogren, La mirada, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Butterfield, Kihei, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryldene Phillips, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Long, Philadelphia, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles L. Snyder, Gig Harbor, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Dugan, KENOSHA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob West, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Blumenthal, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Cole, OMAHA, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Sichel, Cumberland, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Chairman Pai, please fully
implement the Lifeline Modernization Order.
—Debra Lono, HAYFORK, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Gagnon, New Knoxville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Kleinert, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benito Benitez, Alameda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty McIntee, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J F., Huron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Kaplan, East Lansing, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Rembert, GROSSE POINTE, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sadie Bailey, Huntington Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Wandvik, Mc Clelland, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucinda Burr, Albion, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher M Zeh, Springfield, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashley Allen, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Clapsadle, SPRINGFIELD, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Curlette, BOULDER, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gordon Hait, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Flynn, Van Nuys, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Montague, Kalamazoo, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Grimm, Round Rock, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Steinberg, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Droman, Lockport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Deleon, Rockvale, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Caldwell, Ojai, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Mihalic, North Olmsted, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack G F Hill, SPRING HILL, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Hales, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kassi Stein, Milton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Pace, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Max Kaehn, SUNNYVALE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul H Thielhelm, Sheboygan, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Muckinhaupt, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Nelson, Grants Pass, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Coonley, VALLEJO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Buerger, MIDDLETON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Burger, Las Vegas, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Newman, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thorsten Landwehr, Chippewa Falls, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Olsen, Corvallis, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Malcolm Metzler, TWIN FALLS, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Internet is
my largest bill, and there is no options in our area , they have divided the Country so there is no competion. I could have
swore we fought the monoplies, and won WTF.,
—Timothy Ray, Bosque Farms, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maija Schaefer, Novato, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Blaes, HENDERSONVILLE, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Sisti, WILLIAMSVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—AK Vincent, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clark Snyder, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Schechter, REXFORD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Fahndrick, Humble, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gretchen Boyer, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natasha Saravanja, San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Kerr, Nottingham, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Wolfert, IRVINGTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kuchera Joan Marie, Springfield, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles M. Kone, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marian Liza Mientus, Mount Pleasant, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Gill, Springfield, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Codding, Albuquerque, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Sherman, Troutdale, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Harwell, Jefferson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Hamper, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Brokaw, Nevada City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Landra White, Albuquerque, NM
The FCC’s decision in 2015 to classify the internet as a public utility was the right call. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Internet
access is critical to low-income people trying to improve their situation.
—Robert Neilley, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claramunt Claramunt, null,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Mosteller, Silver City, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeannine Ameduri, Boxborough, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johnny Holloway, Germantown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ilene Moir, Oceanside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Souza, Lexington Park, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Wietersen, VALENCIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Feinstein, CHAPEL HILL, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brennan Madden, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bet Cecill, Cornish, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynore Reiseck, FORT LAUDERDALE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virgil Hutson, HIXSON, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Mathenia, Thousand Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M E, ANN ARBOR, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—hector alejandro, KILLEEN, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David A Brodsky, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Steinacher, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Phillips, SANTA ANA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Carter Rogers, TEMPE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marla Caldwell, Flowery Branch, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Pierce, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deirdre Scott, Buhl, ID



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Small, Westfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherry Massaro, Canfield, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Borges, Alhambra, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Martin, BOONVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bret Pritchett, South Elgin, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray Smith, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Brammer, Scottsdale, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Donadey, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neal Devine, Gainesville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirsten Albrecht-Carrie, NORTH TONAWANDA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Tobul, Madison, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Neaton, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris T. Drever, Gilford, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Smith, Kaysville, UT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constance Glenn, FORESTVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Lang, Bloomington, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Baker, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Adler, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie Smith, Melbourne, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John LaFrance, Warren, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Sims II, ORLANDO, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip J. Dennany, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgia Braithwaite, Cottonwood, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andie D, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Árpád Goretity, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Hoyos, Queens Village, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Brewer, RIVERSIDE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Nece, Palm Harbor, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Ensign, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaki Erdoes, MOUNT DESERT, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garrett Weinstein, West hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Overton, Littleton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Kyle Perkins, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Collingwood, LAKEWOOD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thelma Follett, Bellingham, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Fernandez, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Blazier, Eau Claire, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christian Perry, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Franklin R. Pursell, Milton, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman L. Mearns, PRESCOTT, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Cachola, Union City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Falsetta, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ELIZABETH SLOSS, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra S Gleason, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tatianna Ramos, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Broome, Gardner, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Familiarity
and access with the internet is crucial for an increasing number of jobs. Don't reduce the opportunities for employment.
—Barbara Burr, DAVIS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abraham Kayne, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ursula Mass, La Conner, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie kenny, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Liana Heath, CASSOPOLIS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Pick, New Paltz, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryce McDowell, TRENTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Catanese, Amherst, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melinda Moore, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mende snodgress, Deer Park, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara R Bosworth, Shoreham, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Van Slambrouck, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Bomar, Centreville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Schoenberger, Eden Prairie, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Woll, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Herman, PETALUMA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Marinaccio, BRENTWOOD, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Reineke, Weaverville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Evask, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Egerton, Towson, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Norris, Lakewood, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Courteau, Langley, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy L Taylor, DALY CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Sheehan, Cobleskill, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. James D. Lewis, Puyallup, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyric McKnight, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda McDermond, Gettysburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Kellogg, Fort Bragg, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Carroll, Glenview, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Bell, Venice, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles E. King, Johnstown, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dominic Steven Mulley, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald S. Barrett, SALINAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Beedles, REDONDO BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Landi, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Lew, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Streeter, Fort Jones, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Steinbach, Fort Worth, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Overholt, Hemet, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D t ptak, Delevan, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Harrell, Dora, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Jones, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marleni Carrasco, Baldwin, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Hermansson, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mrs. Rebecca Day, Palm Desert, CA



How difficult is it to provide Internet access to the poor? Other countries provide free Internet everywhere. We're already
behind the curve. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings,
and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the
internet as a public utility was the right call. But low-income Americans are often forced to choose between what utilities
they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—A Corbet, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Wakeley, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Moranda Meyer, Las Cruces, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Randall, SOMERSET, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David gaskill, Redwood City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Johnson, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Schouten, Atlanta, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Collins, PEARLAND, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ernesto Sotelo, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lory Doty, LAKE BUTLER, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenn Ballou, New Salem, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimetha Stallings, Roseburg, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Pike, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Peters, Rossville, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Carter, PELLSTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Brooks, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Hirschfeld, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Joice, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Gilman, Toms River, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Mitchell, Davidsonville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Appleton, SOUTHAMPTON, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Dearborn, SUMMIT, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Vavrek, STEHEKIN, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas H H Bull, VAN NUYS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Lake, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Barnes, Cottage Grove, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—martha munger, Mondovi, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aleia Fletcher, Ashland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Hoffmann, Fallon, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Rosenbaum, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dolores Brigham, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Pearson, Hesperia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katlyn Hashway, Hendersonville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann M Davidson, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Mallory, FRESNO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juliane Hope, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B J. Jones, Cottage Grove, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Karpiak, Westmont, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Worcester, TRUCKEE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul poodt, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trish McKenzie, Oceanside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Langford, Tacoma, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Kyllo, Waco, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Panarisi, Burlington, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mora Dewey, Cottage Grove, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrice MARTIN, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacquelynn Goessling, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Cadwallader, CORNING, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Harris, MOORHEAD, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John HAREN, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ulisses M., Brockton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daphne Hemmings, Palmyra, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Peniazek, NARBERTH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Nobles, ASHLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sari Wolf, EAST MONTPELIER, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clive Smith, Summit, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doris Klinger, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ginger Pierce, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Hanff, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Kaedden, Chandler, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Anka, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacy Cornelius, LAGUNA BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helgaleena Healingline, Madison, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Kimball, COTOPAXI, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory M. Figg, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Prostko, CALEDONIA, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Munt, Edina, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Martin, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Draper, CHAPEL HILL, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shira Mendes de Le�n, ASHLAND, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Levy, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Barr, Carson, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frida Brett-Smith, Princeton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Olette Davis, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Gaines, Harrisonburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Meier, APPLETON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Bridgeman, San Diego, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Orengo-McFarlane, EL SOBRANTE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Sanchez, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mabel Ayotte, SANTA ANA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John P. Heyneman, Webster, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luca Box Iaconi-Stewart, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Baldwin, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Handley, Louisville, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Cristiani, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Ducharme-Romero, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Gillis, Williamstown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Hendrix, Orangevale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Danowski, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Grogan, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caitlin Morgan Stunich, Springfield, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeth Bersin, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Mary V Woodward, Greeley, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Hawekotte, Point Harbor, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Fung, San Leandro, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael P. White, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Hughes, Panorama City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah E Level, Kansas City, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—H Ellis Griffin, POUGHQUAG, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alec Scott, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lj, Douglasville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Jaissle, Lakewood, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Thurston, Saint Peters, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Saul Robinson, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael LeValley, MANHATTAN, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Miller, Kearny, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Hammer, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John McDermott, State College, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitch Reinitz, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rose Swift, Hamden, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Gallegos, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Tierney, Washington, DC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcus Mendiola, SAN JUAN BAUTISTA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul A. Beck, Sherman Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julio Rodriguez, East Hartford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon Webb, JOHNSON CITY, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristen Howard, BOYNE CITY, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin E. Schuman, Rensselaer, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Geduldig-Yatrofsky, Portsmouth, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara E Larcom, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Huey Leonard, Shreveport, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Forrest Roberts, Cordova, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Black, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Boies, Alameda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laren Fusman, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Heath, Boulevard, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Branse, FORT LAUDERDALE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—TeriLee Huff, VANCOUVER, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rocio Lario, NAPLES, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy McCollum, Cottage Grove, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Macie Schriner, LANSING, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Felicia Williams, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Chronicle, West Palm Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zachary Scott, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Debenedittis, Culver City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim McQuaid, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Galletto, Seaford, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Rembert, Mableton, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Jepsen, NEILLSVILLE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Smalls El Bey, Chandler, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephenie Stephens, slt, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Troisi, Norwalk, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharyn L. Hanson, Billings, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Paul Sabatini, Pittston, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Winsor, Watertown, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Frease, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jochen Whittier Heyland, Severna Park, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond McElroy, MODESTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Baum, Redmond, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell Riley, Pensacola, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roseanne McCampbell, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Krause, Plover, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meredith Gill, Richmond, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Tatman, Vallejo, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Fisher, FERNDALE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlin Saner, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony Tompkins, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shadhi Morrow, BOISE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Silvia Lucero, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blake Hurzeler, Davis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernizan Order.
—Randy Coburn, N/A, ID



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caleb P Dykhouse, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tatiana marden, Great Falls, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tasha Fasce, Wallkill, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Quinn, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking and bill payment are increasingly done online; those without access are truly on the wrong side of
the digital divide, and seen as practically disabled. That’s why the FCC’s decision in 2015 to classify the internet as a public
utility was the right call. But low-income Americans are often forced to choose between what necessities they can afford.
Even publicly assisted benefits have limitations those able to afford without subsidy wouldn't conceive of, an example
being the 240 minutes per month via a Lifeline-subsidized phone- this amount which might seem generous until 3 calls to
one's doctors result in being on hold for 15 to 30 minutes, consuming virtually all of it. Similarly, Internet access is
generally restricted in amount and connection speed, is difficult to find without one's one device, and is often the first so-
called luxury to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Marin, Taunton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Hernandez Lindeman, Rochester, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia T. Maginnis, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Snell, Bethesda, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brendan Lim, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee M. Greenawalt, Merced, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Martinez, CASTRO VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Rabin, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Lazarus, Newport News, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—EDWARD SZYMANSKI, NEVADA CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Tobing, West Orange, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine McDonald, SAN RAFAEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Griffin, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Baier, Walled Lake, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hyatt Simpson, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Croft, MUKWONAGO, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Schultz, Montgomery, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Leiser, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Kiniry, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nate Sullivan, Bremerton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chimey Lee, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Bentley, Driftwood, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Harris, CLEMMONS, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Giles, Winterville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Patenaude, Hayward, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Jones, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Erickson, Fargo, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erica Grimm, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—john curtis, CHARLOTTE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—cossette Kelly, Richmond, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Bailey, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandt Harley Amlie, Sac City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christianna Nelson, Brooklyn, NY
Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for
internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order AND MAKE AMERICA GREATER AGAIN.
—Eric S. Philo, Carmichael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Cox, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Logan, CENTRALIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Astrid Giese-Zimmer, Berkeley, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Wisniewski, Moreno Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Saadati-Sohi Aleida, La Crescenta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Carter, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julius Mink, Olalla, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Walsh, Gulf Breeze, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teije Wijnterp, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—laura dickey, BOONTON, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia Ortiz, Pensacola, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Smith, Altoona, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary K Davis, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ansula N Press, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Kern, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Golden, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janis Bates, VAN NUYS, CA



Access to the internet is no longer a luxury but a necessity--for schoolwork, job openings, banking, etc. That’s why the
FCC’s 2015 decision to classify the internet as a public utility was right. But when low-income Americans are often forced
to choose between what utilities they can afford, Internet access is often the first to go, putting them even further behind.
Lifeline has brought affordable phone service to millions of people for over 30 years. It is poised to do the same for internet
access. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Silverstein, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Utz, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary A Borchers, ROMNEY, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Rathgeb, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Rodgers, Haslett, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Bruce N. Peters, SANTA CRUZ, CA
My internet service bill is more than my heating bill. It's more than my gas bill. It's more than my water bill. In today’s world,
access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michal Bouilly, Camarillo, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kerry Hardy, Elroy, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Almaguer, HANFORD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carter N De Rose, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffery L. Clifford, NUCLA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesus Gonzalez, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Rade, LANCASTER, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erin Stevenson, Eureka, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Tehan, Marcy, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Badyrka, Stratford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Turner, Marysville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael D. Kristan, Alna, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Fowler, Perry, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Resa Rosenstein, MENIFEE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John J Duval Jr Jr, Staatsburg, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol D. Johnson, North Aurora, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Honka, Wixom, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Lerner, Flemington, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Shaw, ASHBURNHAM, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Barron, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie Miller, Saint Jacob, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Andrews, HIALEAH, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruchir Vora, CHAPEL HILL, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Booth, Fort Mill, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. I can see
that today's political leaders are the most selfish and self centered people in the history of this country. Greed is the new god
in this country.
—John House, Sabula, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rory Parrish, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marion Black, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Blizman, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Leonard, Columbia, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Chalfa, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Why in the
world would you want to block a program that provides assistance to poor people who are trying to get internet access? Are
you trying to force them to pay market rates for the service? They don't have the money!
—Tim Burrows, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maurice Culver, SOUTH PLAINFIELD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Page, Woburn, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucas A Church, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Dansberry, Midway, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Friends, Trumansburg, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill haas, Sparta, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Parr, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Rivard, Warren, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Webb, GIRARD, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Whiteman, Whitehall, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Street, PARKER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda H. Scott, ATLANTA, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Arns, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Iris Block, Red Bank, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Rossman, HOPEWELL JUNCTION, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Skip Lyford, Plainfield, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arielle B, LEXINGTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Darnell, INMAN, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Bertino, NAPERVILLE, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loren Miller, BEDFORD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—PJ Boyce Boyce, Gwynn Oak, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig L Brooks MD, CASTLE ROCK, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sil Reynolds, NYACK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lacey Hicks, UNION CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Beary, West Suffield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Max Francis, Durham, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carola R Spurlock, Loveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nekia Harwell, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Wilkinson, LUBBOCK, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jarred Hicks, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip de Carlo, Keansburg, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Nolan, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judi Calvi, Wells, ME



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Wilson, Lebanon, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melek Korel, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Lyness, SUNNYSIDE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Fotsch, Washington, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Stains, SILVER SPRING, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Thompson, BLACKSBURG, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Autumn G. Van Kirk, Houston, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne W Lewis, Lubbock, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosalyn Kaplan, DELRAY BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mindy Huffman, Centerpoint, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Buffy Turner, VERO BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Lyga, Morris, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darlene Norwood, Fairfield, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lascinda Goetschius, null, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerome A. Probala, Strongsville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Spiers, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marylucia Arace, FULLERTON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Lestz, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christophe Xavier Ayizoa Meke, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Glass, Norcross, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlie Anderson, Silver Springs, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred E. Sharp, Hillsborough, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Redling, LEVITTOWN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Sharp, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elatia Grimshaw, Royal Oak, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Harter, Palm Coast, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Mora, LEANDER, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Lowery, Amity, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betsy Germanotta, CAMBRIDGE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corey Schade, Allenhurst, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim and Theresa, Damariscotta, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jared Howe, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Williams, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Richter, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Jensen, Greenwich, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Duffey Wolvin, Santee, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlotta Hill, Memphis, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Hancock, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Kushner, Roseland, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms Kate Sherwood, Long Beach, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Letendre, Westfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jared Lee Miller, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee A Williams, COLUMBIA, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph A. Miscioscia, BRAINTREE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William T. Smith, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Blue, SARASOTA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ferold Torchenot, COLUMBIA, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tibor Gacs, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Glover, WILMINGTON, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurence J Keogh, Hamilton, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Cannon, SOUTH LAKE TAHOE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josephine Girardin, West Islip, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stewart Hinze, TOLEDO, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce H Maddox, Morrow, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David O Woodyard, GRANVILLE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William & Deborah Dick, Pompano Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zaira VERA, San Juan, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Reichen, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Agro, Orangeburg, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean HEANEY, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Abrams, Hyattsville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Bordenave, FRESNO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R G, San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susanna Askins, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda M Scott, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sybil Sage, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Bastian, Liberty, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael John Oltman, Normal, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonadine Randolph, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Kimble, Boulder, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary VanSlyke, CHATSWORTH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Woody Weaver, Windber, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jen Best, Langhorne, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary B. Schneider, ELYSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Multer, Lenoir, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Ringle, MACUNGIE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Stevens, Pinon Hills, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Wallach, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ml Sanchez, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Keck, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Kapfhammer, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Prosser, HOLLAND PATENT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eleanor Beram, CAMBRIDGE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guy Quesenberry, MYRTLE BEACH, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Battrell, Wilmette, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaime Lightfoot, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce E Eric Richards, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Koch, Onalaska, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George G Woolston, Niagara Falls, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Michael Goldfarb, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Ralph, West Palm Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Vanduren, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Belinda Gallant, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mirna Barriga, West Palm Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Mitchell, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marvin J. Ward Ph.D., Easthampton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Hildebrand, Mobile, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Gerard, San Antonio, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Vandervennet, Tipton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Tapia, White Rock, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Quiroz, ORANGE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Paul (JP) Jarczyk, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Marquart, Lakewood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynda Barry Barry, Wailuku, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Halfmann, San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean McBride, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Owen, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Hagen, Petoskey, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Vollaro, EAST SETAUKET, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William B. Gillooly Jr., PLAINSBORO, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy I Mullen, SAINT CHARLES, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Faja, Brookline, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pedro M Hernandez, Monroe, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tina Arnold, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Pang, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Floyd L. Tolar, Ware, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Turner, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elin Soderquist, SAINT CHARLES, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Troy Bidwell, KNOXVILLE, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Schreiber, MOSES LAKE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Hunnewell, Water Mill, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Duck, Palatine, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher DiCerto, Norwalk, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George K. Kiel, BELDING, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wanda Willey Halpin, Milbridge, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann-Elizabeth Barnes, GREAT BARRINGTON, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Resa Blatman, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Jenkins, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Kelly, Hammond, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—W Feibel, Staatsburg, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerard Lawrence Rohlf, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald omstead, Brevard, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Meinschein, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nanette Graboski, Seymour, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Hernandez, ALAMEDA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Baccarini, Elmhurst, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth y, Staten Island, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudio Alpaca, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paige Nichols, SANDSTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth ODear, BELLAIRE, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy D. Natzke, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. This country was not form to serve
rich elitists, although that is what it appears to becoming. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John C Walker, Key West, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel J. Shields, Keansburg, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janette Jorgensen, Richford, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Dickerman, Sherman Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rima Rosenthal, ELLSWORTH, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Lyons, Cincinnati, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irving Hendricks, MCALESTER, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edith Griffin, GROTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Legros, Ames, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Danuta Hutchins Ph.D., STORM LAKE, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Danielczyk, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly Seger, Kittanning, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Raphael, Pittsburgh, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Gaines, Watervliet, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Riggs, Clyde, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman T Overholser, LAWRENCE, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen S. Roof, NASHVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Sikoryak, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Dufour Dufour, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert MacLuskie, BOWIE, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sammie Hart, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Our school-
age children need internet to do their homework!
—Lori Oostendorp, Rockton, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cecil McGregor, Sunnyvale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Voorhees, Hellertown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Akhtar Ehtisham, South Plainfield, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Silas, Blacksburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen L Moraski, SAINT PAUL, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Coon, BARBERTON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thollem McDonas, Alcalde, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert D Gilman, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tupefaavae S Auelua, VICTORVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alla Sobel, Hoboken, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Turney, Hayward, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faith Benson, Kansas City, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edie Groner, palo alto, CA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Holcomb, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ethan Swan, South Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Stern, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Feezer, Eloy, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dolores Andersen, Missoula, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanna Liao, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Brannan, Littleton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Brien, NEW ORLEANS, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Breidenbach, Floresville, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gzim Derti, Schnecksville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wil Blake, Boca Raton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Holtz, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RJ Thomas, Oakdale, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Reisch, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Mcdougal, SPRINGFIELD, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kerby Miller, Columbia, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Broder, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Bednash, PALMDALE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Kinslow, VALLEY CITY, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Maiden Mueller, Luck, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faith Leonard, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary Wolock, Huntington Woods, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deanne O'Donnell, DERRY, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Mahoney, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Edwards, Florissant, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Prato, Livonia, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele S Ohmes, KANSAS CITY, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dominic Orlando, LISLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Graham-Doughty, Machesney Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caitlin Moore, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cecil K Philip, The Colony, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Haneline, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert ISRAEL, Huntington Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Stern, Topanga, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allison Marshak, PonteVedra, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Whitney, Richton Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lily Kosmicki, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albrecht Moritz, Salem, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Chew, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeannie Finlay - Finlay-Kochanowski, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl A. Villante, Ocean Isle Beach, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Jensen, SOLVANG, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Kopelson, Montclair, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Tinsley, GOLETA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Stop
demonizing the poor ,and join the majority of Americans who want and deserve an open internet ,regulated as a Public
Utility .
—Karen and Will Lozow Cleary, BLOOMINGTON, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Gary Allen Putnam, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. And maybe
resign while you're at it. The people come first, not your backers.
—Marco Marroquin, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Reyes, Maplewood, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Keun, Lake Villa, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel McClellan, Granby, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eleanor Morris, GRAPEVIEW, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Campbell, Elkton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emma Thomas, Addison, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Val Cohen, Stroudsburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly Gier, KANSAS CITY, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corey Stevens, Wichita, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James E Brown Jr, Syracuse, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce C Waltzer, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Chang, Frederick, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Barger, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Flynn, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Hunt, BIRMINGHAM, AL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Hormann, BELMONT, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Cipolla, Haskell, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Nickerson, Bothell, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosalind Kenworthy, ITHACA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan DAmico, Allenspark, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Wilson, Brookings, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynda Leigh, SANTA CRUZ, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Rogers, Penland, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rose Wood, Verona, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hooker Hailstone, CARNATION, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice E Burns, GANSEVOORT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andre Tits, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betsy Feiker, Jaffrey, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Koppel, Hollywood, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ross MacLean J, Ocala, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Dorman, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Atissa Banuazizi, Allston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob McDowell, Buffalo, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Libby Esther Berman, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeth Caron, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hans Gustav Schaetzke, Lebanon, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Carroll, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. The Revs. Nancy Alex and Nagy, OCEANSIDE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Runkel, Waukesha, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Tiemann, QUEEN CREEK, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas E Ericksen, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank A, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelly Seales, Aurora, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Brodscholl, WALDWICK, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Maddox, FRANKFORT, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Meadows, Glen Allen, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex blaine, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresia LaFleur, SUDBURY, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Godsey, Fort Wayne, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Silverman, ALTADENA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Elston, Bozeman, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie Schulhofer, Delray Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nong Stephen, Morro Bay, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Moore, Virginia Beach, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom McDermott, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Bradley Cappetta, RANCHO MIRAGE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Harrod, Litchfield, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Morgen, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean hulme, IOWA CITY, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Hartley, ARLINGTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexandria Calderaro, Westminster, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Talley, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Mitchell, Estero, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Kestella, Westerville, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Ron A McCullough, NASHVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms Gemini L. Garner-Jones, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Church, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Wallston, Pisgah Forest, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachael M Hersey, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brent Williamson, Kent, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lenore Dolph, DENVER, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Cardran, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Douglas, San Marcos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hunter Richardson, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Scilluffo, Warrenville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy E Ritter, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Arlen Schafer, CATONSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daneen Dugan-Todten, Cleveland, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Reus, New Smyrna Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Spera, Tyler, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Ginn, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trip Kirk, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Lones, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Scheihagen, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Rowlas, CHICAGO, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Jacquemond, Millersville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki L McAlister, Roseburg, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Wilmot, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Long, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ann McNair, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald J Richardson, Missouri Valley, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Kerman, Glen Cove, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra L. Uribe, Palmyra, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert C. Blinn, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bart Stevens, DELLROY, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Bryan, INDIALANTIC, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vivien Smith, Saint Albans, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Sitnick, ENCINO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Hanson, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Cunningham, Manassas, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shari Sharp, EAGLE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Enlow, Albany, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Williams, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Schuld, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Do the
right thing for all Americans.
—Kenneth Brazzel, Simsboro, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Squire, Kansas City, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lewis Chicklas, Agawam, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Shade, Boxford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacqueline kozara, brownstown, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. How many
times must we fight this same battles....we are already a banana republic in this area
—Eva K Coombs, Camano Island, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Thomas, DELRAY BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Sawyer, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter S Norris, Topeka, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Blakey, SUN CITY CENTER, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Gregory-Chifos, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Jetty, Albuqurque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Flaningam, BEAVERCREEK, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Graham Bell, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Luck, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Car ol Mock, Fremont, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Jordan, Menifee, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Goldberg, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Gressle, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Baker, LAKEWOOD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tue Sorensen, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mara Obelcz, Hatfield, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Harrison, Midland Park, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua David Ols, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chad Cross, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nakia Lilly, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Whitston, Natick, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel Aley, COOS BAY, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Johnson, BELLINGHAM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Whitmore Jr, ELIZABETHTOWN, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray Bartlett, FOUNTAIN VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephan Anthony, CLIFTON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Lollar, Amarillo, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Eberly, Burke, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Watts, Northridge, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Kuelper, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee S. Miller, Saint Petersburg, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DJ Sisolak, FREDERICK, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith A. Heidner, GREEN BAY, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Nolan, Reading, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clair Cabal, Stevensville, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth McMahon, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia L Anderson, ACTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Syen, Philadelphia, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Halpern, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph F Dickey, Clemson, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Murphy, HOOD RIVER, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linwood Barrett, RANDALLSTOWN, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacob Ansari, Racine, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guy Peled, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geoffrey Saign, Saint Paul, MN



I am both retired and disabled and living on the lowest tier of Social Security. In today’s world, access to the internet is no
longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. The internet is
incredibly helpful to me as a disabled. It saves me $10. a month in library late fees alone. But low-income Americans are
often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order. There are folks out here who REALLY need it to stay as happy and
healthy and part of our communities as we can be. most Sincerely Sybil Natawa
—Sybil Natawa, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Cattanach, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Potthoff, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sian Tukiainen, Morristown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Paul Wickman, Coatesville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Isabel de Sena, Jackson Heights, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—paul bruney, Silver Spring, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claire Alkire, Sequim, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leigh Stamets, Carmichael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Wyche, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Gauthier, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Jacobs, WAKE FOREST, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hugh McCartney, North East, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Hillegas, JACKSON, MS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gisela Gonzalez, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Chasteen, NAPERVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Frauton, Waterbury, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Sottosanti, Pickerington, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl B Gipson, Cary, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Kaufhold, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Kelly, DEERFIELD BEACH, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. UPWARD
MOBILITY IS THE AMERICAN WAY!
—Neil Farbstein, Syosset, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Carpenter, Rumford, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Frohn, Oshkosh, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane & Martin Leafer, Peabody, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Saunders, Rockford, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William r Sosa, Oxnard, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Clark, Durango, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Smith, DETROIT, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Martin Ward, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DJ Myers, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jose E Llufrio, LOUISVILLE, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fredrick Seil, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Cummings, Closter, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Kinsman, Florence, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Remember whom you serve - the pubic, the voters, the citizens. Chairman Pai,
please fully implement the Lifeline Modernization Order.
—Lawrence Jacksina (trust Jacksina, CHARLOTTESVILLE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Chismar, Edison, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Parker, Oysterville, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vince Goodnoe, Lebanon, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George W Hurst, SPRINGFIELD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lanette Ward, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leo Brown, null, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carleen Daly, SHREWSBURY, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Thorn, EAST HAMPTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Copeland, Framingham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Sheasley, ROSEVILLE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Boutell, EUGENE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Onstott, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth kellener kellener-fehte, Woodland Hills, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen McNamara, Hoboken, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa L Mays, Glendale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Hubbell, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynda Longstreet, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Rampi, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Brien, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randal James, Steubenville, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andre R. Meaux, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Perez, Newport News, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Switzer, Beulah, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan U Allen, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Singer, Marblehead, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Hoikala, New Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eliza fraga, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth herndobler, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Andersen, WOODACRE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Franco Ortega, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheryl Allen, HOPEWELL JUNCTION, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. George B. Kauffman, Fresno, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Wolfe, FREDERICKSBURG, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Clark, NEW LONDON, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Nooft, Tarpon Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teal Hyman, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan McAllister, Takoma Park, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Antalek, Boynton Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Harper, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Denison, Corvallis, OR
I fully support this action by Demand Progress.org. Everyone should have free access to the internet, especially school
children and young adults. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job
openings, and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Martha Booz, EL SOBRANTE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle James, Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mara Francisco, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Martin, Hazel Crest, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaime Flores, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Melander-Magoon, San Francisco, CA
I’m a Mechanical Design Draughtsman from the United Kingdom. In today’s world, access to the internet is no longer a
luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s
why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are
often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Stephen Cardwell, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eleanor Bader, Brooklyn, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Linder, Briarcliff Manor, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terrance T. McIntosh, Adams, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Wechsler, Bow, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mathew Eget, Reseda, CA
In today’s world, ACCESS TO THE INTERNET IS A NECESSITY.. It is no longer a luxury. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. HOWEVER, LOW INCOME Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Ann E. Ruthsdottir, Brunswick, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Skizinski, Englewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—EJ Emmons, Crestline, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—F Robert Wesley, ITHACA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Wallace, WHITTIER, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Townsend, FOUNTAIN VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Bohne, WOMELSDORF, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Caruso, Shelton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marty Mason, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francis Smith, KATY, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aidan Humrich, Rohnert Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgette Johnson, Orange Park, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Ian McSkimming, Athens, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Ann Brothers, NEGLEY, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry weinstock, Milford, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Hollie, LAGUNA WOODS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Blanchard West, Saint Paul, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron W. Durbin, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Ainsley, ALTAMONTE SPRINGS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Law, SAVANNA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kelly, BONSALL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lesley Hunt, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Dain, Franklin Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret R Bennett, ANN ARBOR, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel Pappas, Levering, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Forman, GOLDEN, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Burgoon, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark M Messing, Traverse City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eulla Allen, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T G Eckstein, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allean SmartEl, Atlantic City, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Hammond, HAGERSTOWN, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy L Burns, JANESVILLE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin McKinnon, Antrim, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Ploscowe, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kersti Wallstedt, Timewell, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jenny Jim Lasley and Williams, ALEXANDRIA, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Max, Camp Verde, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gurubhai Khalsa, Portsmouth, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike J. Kelly, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christian Joli, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Pierson, PORT TOWNSEND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean M Schmidlein, BLOOMINGBURG, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Presley Banovich, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Selkirk, Frederick, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hartson Doak, Pearl City, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Cooper, Palmetto, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Dean Hovey, Eastpointe, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert D. Kahn, Springfield, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Broodriech Brad Foebbels, Bellevue, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Good, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn M. Mooney, North Smithfield, RI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheena Jacob, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Ketcham, Germantown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha West, Monroe, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Viner, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reece Castellano, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy S. Collins, Southfield, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Smith, Brooklyn, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susanna Levin, NEW ROCHELLE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Spencer, PACIFICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zachary Hays, LEESVILLE, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stuart Rubinow, BROOKLINE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Manasco, MOBILE, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anhthu Lu, Reston, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Haley F, Elmwood Park, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy J. Larkin, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. Virginia Virginia Brown-Nolan, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Goodyear, Columbia, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna M. Roberts, JERSEY CITY, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Burnette, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Riley, SANTA ANA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Pappas, POCONO MANOR, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Goldberg, NEW HAVEN, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashley, Williamston, SC
Internet access is no less critical in the modern world than telephone access. In fact, I believe it is becoming moreso. How are
disadvantaged people supposed to pull themselves up if they don't even have the modern equivalent of bootstraps? The
FCC’s 2015 decision classifying the internet as a public utility was absolutely right. Lifeline has been a tremendous good
for this country in making telephone service affordable to low-income citizens. I strongly support full implementation of the
Lifeline Modernization Order to extend this program to the internet. Thank you!
—David Marmor, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane McConnehey, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juanita Ann Dawson-Rhodes, South Salem, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darrell Tangman, AUGUSTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vernon Simonet, Dingmans Ferry, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Martin, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RWW Taylor, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Walsh, Manchester, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Wexler, BOGOTA, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mrs K Mrs, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Pohl, Kendall Park, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Wadkins, Silver Spring, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna K Webb, Norfolk, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly A Kelman, Englishtown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Waller, BALLWIN, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LaKeesha Griffin, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Byler, Goshen, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Hoekstra, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen MartÍ_nez, WEST PALM BEACH, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Molder, Greenville, SC
I'm a high school teacher. Internet access is absolutely vital to complete and submit homework. ALL students, no matter the
state of their family finances, must have the internet. I have seen firsthand how lack of home internet adversely affects
students from low income and/or rural areas. In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Margo Stites, Bettendorf, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amalie Duvall, Boonville, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Burns, Keene, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Xavier Glon, WALNUT CREEK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianna D Holland, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Cady, VAIL, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard J. Carleton, South Dennis, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Turner, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eh Estes, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sterling Proffitt, KESWICK, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Tanzi, EDISON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Levin, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Bayley, PALM BAY, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Chisholm, WHITEFISH, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicky Brandt, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Conway, Yorktown Heights, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Merrill, Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Miller, YORK, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Keiser, Salinas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert B Tapp, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lemberg Thomas, Tampa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Shirah, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Rosenthal, Rego Park, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Hight, WINSTON SALEM, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penny Edwards, TULSA, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. CURTISS DURAND Md, PORT JEFFERSON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Mulanax, Richland, MS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Conrad Melton, Sun City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Sanchez, Ojai, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tobias Tafoya, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Vitek, Oakland, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Howe, FALL CITY, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl T, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Hamburg, Glenside, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Haener, CHESTERFIELD, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martina J Sierra, SALEM, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Herbert Lord, Columbia, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Wray, Coatesville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Marie Sass, BELLEVILLE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mickie Jones, Yelm, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Goldenberg, WOODLAND HILLS, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Arnold, MANCHESTER, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Tate, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Nolan, Yuba City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Moe, AURORA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jenn Cunningham, MANCHESTER, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Wood, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Hogan, SEATTLE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Cote, Corrales, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Zakar, BENICIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Dimmitt, Fountain, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois S., NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maya Colette Alvarez, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Hanlon, Norwood, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos M Torres, Brookfield, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Graham, UNION GROVE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karla Klueter, CARBONDALE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia-PIa CELERIER, Poughkeepsie, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Barletta, BRATTLEBORO, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Smullen, Staten Island, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. How would you communicate if it wasn't for the internet and email? Today it is vital
to be able to access the internet, not only would this increase availability for students, but also for those job hunting and
accessing information, Unless you want the poor in America to become third class citizens - Give these people a chance, let
them have Lifeline, the internet should be classified as a public utility Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Tania Ewing, Reno, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stanley Palombo, Rockville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Qua, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Block-Brown, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Grisham, Springfield, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Sipocz, South Bend, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maryann Brown, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Gherardi, LOS GATOS, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Mo Kafka, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andreia Torain, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronee Henson, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T Cajacob, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Wines, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blase J Gallo, BOSTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vagner A Benedito, Morgantown, WV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai: fully implement the Lifeline Modernization Order - and try not to be
just another greedy, gluttonous, power-monger sellout.
—Lory Keller, SYLMAR, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Ganassi, New Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Callahan, Glen Rock, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Craft, PLAIN CITY, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Gray, FAIR OAKS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mika Gentili-Lloyd, Hillsboro, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Fahlman, GAITHERSBURG, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Spitz, LAYTONVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Cohan, Fortine, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valli Keller, Santa Maria, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Ehrlich, Fredonia, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Blackstone, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Fields, LEBANON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Anita Faulkner, CARROLLTON, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn M Carr, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G Hardiman, TUCKER, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nezka Pfeifer, SCRANTON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Rothman, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bette Thomas, Fairbury, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margie Harkins, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Sullivan, FORT COLLINS, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caitilin Kane, DELL RAPIDS, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole Stern, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Burns, LITTLETON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Jennings, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara C. Hughes, SANFORD, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Engelbrecht, Sequim, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Carnes, HUNTSVILLE, AL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Flaumenhaft-King, Eustis, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Do not
deprive low-income individuals from what has become a public utility. In addition, probably unknown to you, but the
original inventors of the internet--high-energy physicists seeing the need to transmit to each other large volumes of data--
intended the internet to be free for everyone.
—Marvin W Makinen, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teyannie Gill, SAINT PAUL PARK, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary R Rowland, ZANESVILLE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerardo Talavera, Brookline, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Pinchera, Sandpoint, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Esther Kronenberg, Olympia, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Kovar, Stillman Valley, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Gaynor, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Drevescraft, Nederland, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janine Comrack, Ojai, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert A Riopelle, Shoreline, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Kantola, NILES, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Kensler-Prager, Toledo, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Will Cox, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Boyle, Batavia, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim O'Donoghue, Bothell, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Vehanen, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonn J. Schenz, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter R Tulys, Perth Amboy, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Beeney, Deland, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Cronin, ORINDA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary L Herstein, JOHNSTON CITY, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Derek Schmeh, BROOMFIELD, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Ferlet, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Graver, Vincentown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. To refuse to help all people gain access to the internet would be taking our country
backwards. So much of our lives now depends on access to the internet. Those of us who can easily afford it take it for
granted. But those who can't need our help. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah A Steiner, CHARLOTTE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David J Marcus, Somerville, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara sturz, Bisbee, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Alleborn, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike P Egan, Tinley Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Baker, EAGLE POINT, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Beaulieu, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vivian Nicely, Angola, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vince Coyle, CARSON CITY, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Waller, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacki Masar, KNOXVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fatemah Nikchehi, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Holtzman, LAKEWOOD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindi Springer, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Coffey, Aumsville, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Miller, Fort Atkinson, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Lynch, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan and John Teague, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan and John Teague, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Sweeney, Pueblo, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ROBERT GREENE, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Sevilla, ROYAL OAK, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rupa Shah, FOREST PARK, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick, Bethlehem, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Why do the
Federal Government aloud People to UP the cost of thing ? Federal Government should be helping the American People not
the Wealthy And Big Corporation. Why dose the Wealthy People Government more money then the American tax Payer ?
Ever thing going up but benefit for those on Social Security. Government make them live on every little. But can give more
to those that come here from other countries. \
—Wanda Waters, OCALA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Moses, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Cantrell, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Either you
stand up for your principles and for what you know is decent behavior, or you go down, if not now, then years from now, as a
coward or opportunist. Your reputation will never recover, nor should it
—James Stephenson, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neal Draznin, NILES, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon Jacobs, DOROTHY, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mario Moreno, Spring, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. George Spagna, ASHLAND, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Novak, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Longacre, TOLEDO, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Maxwell, Northport, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Mlawski, Woodmere, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Hiller, ORCAS, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Lubic, NEWBURY PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Cardinal, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James A Schroeder Jr, Georgetown, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geo Diercks, Bay Shore, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Hughes, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Prodehl, Romeoville, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristof Haavik, Menomonee Falls, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Tomaselli, Salinas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nickolas Cruz, Elizabethtown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lia Herrera, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. THE
INTERNET IS A BIG PART OF THE 4TH ESTATE NECESSARY TO HAVE A DEMOCRACY!!!!!
—Sharon Kansas, ESPANOLA, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. I am certainly not low-income but
the only internet service available to me, in a rural area, is sub-par even now making my life, in an increasingly connected
world difficult. I cannot imagine survival without access. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Delutis, Englewood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel M. Potter, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hezikiah Johnson III, ALBANY, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Gillespie, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Mell, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicola Nicolai, CHESTER SPRINGS, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Scheidt, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Privateer, DAVIS, CA
Don't keep the poor from getting jobs! In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Susan Elizabeth Spurr, LITTLETON, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith D. Turek, Allison Park, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Bein, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Sarvis, Shaftsbury, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Williams, MYSTIC, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Dianne Weddington, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Gelb, Ponte Vedra Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—NK Acevedo, DORCHESTER, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Corcoran, Quaker Hill, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George A Cardin, Mount Airy, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G Willadsen, Cedar Run, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Cagan, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Jennings, KANSAS CITY, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zach Fletcher, Germantown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helga Moor, Clifton, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harrie Bleecker, Mount Pleasant, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Jane Wallace, West Lebanon, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stanley B. Fossett, BATH, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jewelldean Gatewood, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri L Scott, Charleston, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard A. Lamb, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glen Kohler, Berkeley, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gordon J Young, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Dowhower, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Sita, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rene Bobo, COLORADO SPRINGS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lenore Silverstein, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Melvin, REDDING, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Olson, WILSON, WY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Alexander, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail M Evans, Sun Prairie, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcel G., New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara G Fant, Birmingham, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Myron S Meisel, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Toste, null, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—charlie McCullagh, Red Bank, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Good, Bettendorf, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Detmers, Rapid City, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Begley, Hanover, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Trees, ALIQUIPPA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank M Young Iii, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Granada, Suwanee, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert E. Lerner, Evanston, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katharine Griswold, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Bradley Galton, Myrtle Beach, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neena Deibler, Marcus Hook, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Werner, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Wilson, Independence, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—BJ Novitski, EUGENE, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online, often with no off-line options. That’s why the FCC’s decision in 2015
to classify the internet as a common carrier, in effect a public utility, was absolutely the right call. But those of us with low
incomes are often forced to choose between what utilities we can afford. Internet access is often the first to go, putting us
even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30
years. It is poised to do the same for Internet access, making enormous strides to help bridge a digital divide that can be an
obstacle in improving one’s wages, education, and engagement with our civil society. Chairman Pai, please fully implement
the Lifeline Modernization Order. It is as critical to many people of low income as the program was in bringing affordable
telephone service to people 30 years ago. Please be a voice for all USAmericans—not just for those with much disposable
income and for corporate profits. Help corporate executives who want to do the right thing to be able to do so.
—Sally Jane Gellert, Woodcliff Lake, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Schaef, Guys Mills, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Pratts, Oaklyn, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leyte Jefferson, Waterbury, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Low-income Americans are ALREADY cut off from life by government, no need to
all one more. HOW MUCH IS ENOUGH FOR YOU PRIVALIGED administrators? Chairman Pai, please fully implement the
Lifeline Modernization Order.
—Diane Blackburn, Garland, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Norton, Eagleville, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra L. Herndon, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Des, Portsmouth, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Portia Asher, Monroe Township, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Walsh, Redondo Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Sprehn, PIQUA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theodore R Stanko Jr, West Bloomfield, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Lerner, Lawrence, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Alexander, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacy Good, White Plains, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John bojanek, Trenton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Webb, OREM, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Eisenhower, VERO BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Sovey, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Thomas Dignes, Spring, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Parrish, Brookline, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Rossi, HIALEAH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Grego, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Small, Fortuna, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Klinedinst, CATONSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JANETTE TUPA, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T McDowell, RIO NIDO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Funsten, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gingernew@gmailcom Newman, Tieton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John M Femmer, Saint Charles, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. In Florida, the only way to apply for
unemployment benefits and to provide updates on job searches is via the internet. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Gefvert, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Stone, BALDWINSVILLE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Holland, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Read, Valparaiso, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Max Schletter, Mansfield Center, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Blackwell-Marchant, CASTRO VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Vukmanic, GLENSHAW, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Pirie, BLACKSBURG, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Hemingway Hemingway Feuer, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Brandes, TOWSON, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Mayerat, HAMBURG, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janit Kehl, Sebastian, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helene Robertson, San Anselmo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin Peabody, Santa Maria, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Papp, Brighton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Taylor, LAFAYETTE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Siobhan Miura, FAIR OAKS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Porcelli, North Bergen, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cornelia Teed, FERNDALE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Banner, Astoria, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean-Michel Baudoin, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Patrick, Berthoud, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. Put Politician Corporate Shills in prison! But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Lee Schondorf, Yoncalla, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Vierra, Redlands, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri Fields, Weatherford, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Baker, PALMER LAKE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francis Petrik, Binghamton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janae Dale, Sandpoint, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Parran, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Sullivan, Streamwood, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Held, Mount Pleasant, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue M. Strassman, Wilkes Barre, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vincent Hoagland, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Pope, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Canepa, WARNER, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John deltognoarmanasco, Queen Creek, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Schulman, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Rattner, Lake Hopatcong, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom LeBeuf, Waterford, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Steortz, Pine Grove, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—elizabeth Gaines, GREENBELT, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Anderson, Rolling Meadows, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trish Stevens, Troy, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisbeth Jaasko, Whittier, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristal Joseph, Bowie, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Morgan, Westmont, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shaun Marie Levin, BOCA RATON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rowen Kade, Auburn, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Atmore, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jude Todd Dr, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Brunt, Port Reading, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Steeg, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Cole, Orlando, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Schneller, CRANFORD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephan Morse, Ann Arbor, MI
In today’s world, access to the internet is not a luxury. It is a necessity. Schoolwork, job openings, and essential functions
like banking are increasingly done online. The FCC’s decision in 2015 to classify the internet as a public utility was the
right call. But low-income USA residents are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other people in the USA and globally. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chair Pai, fully implement the Lifeline Modernization Order.
—Corey E. Olsen, Delafield, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Oakley, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Kennedy, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia M Lasek, BARNEVELD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeannine Laverty, SARATOGA SPRINGS, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha A O'Connor, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Walraven, Plano, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas W Holmes, Danville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Briggs, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William P. Berlinghoff Ph.D., Farmington, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenda Lilling, Port Chester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Anthony Simmons, GREEN RIVER, WY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Swofford, Greenville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Hutchins, New Brighton, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Rolfe, Sunfield, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Kevin Malone, Cambridge, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allen Altman, GREAT BARRINGTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Hurley, Normantown, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Berkeley, S.F, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Bauknight, Lincolnton, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Reuler, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Mahoney, Topeka, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Verhoest, San Antonio, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Posner, GENEVA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Val L, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steph Elieff, FRISCO, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josh Summers, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thad Danielson, Cummington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Engler, Missoula, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan and Pam Bugbee, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Cornwell, Jefferson, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elsa Petersen, Gainesville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cordale N. Brown, RIVERDALE, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Cuff, Keyport, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret A, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Rolfe, Sunfield, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David A Collins, LOUISVILLE, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia DeLuca, NOKOMIS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsh Marsh, Modesto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Hill, Austin, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric starr, Buffalo Grove, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert H Reed, Laguna Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel T Sims, WILKESBORO, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theodore Desmarais, Sedona, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Whisenhunt, Berthoud, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frieda Hughes, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tyrone Leonardo Moon, Greensboro, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Rubel, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Kobb, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fritzi Redgrave, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua J Evans, Westminster, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francine Brown, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E Darby, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Rubin, SHARON, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoAnn Swatley, Memphis, TN
A just society must reduce disparity, not increase it. Work for the people! Support Lifeline! We are watching you -
—Nancy Schalk, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacob Latham, KNOXVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allen J Cohen, Hummelstown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Reischman, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Christol, CUPERTINO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Kleinberg, Narberth, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philly Meyers, SAVANNAH, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoEllen Rawlings, Farmington, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Hutchins, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grant Gurley, Shreveport, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron mayer, Glenview, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Pacifico, KENOSHA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Mabry, MANCHESTER TOWNSHIP, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell Chipman, Dallas, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Taylor, Renton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Franklin Palmroos, Otto, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maurene E. McGrain, Gloucester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annie Bartholomew, Ashburn, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reginald Barker, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Mosimann, FARMINGTON, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Pickering, Richmond, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victor George, WESTFIELD, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Massengill, Flora, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Khatib, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norm Conrad, Mount Vernon, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles E Lee Jr, NASHVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Markesteyn, Alcalde, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harry Blumenthal, EUREKA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Bayside Pointe West Scott, FORT MYERS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keon Bates, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Needleman, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Boyd Aebli, SARASOTA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonita Knapp, NAPLES, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Guardino, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Beesley, Fond du Lac, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Macfarland, Bisbee, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. Most job applications are offered only on-line. Don't take away people's ability to apply for
jobs!!! But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often
the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Paul, Traverse City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J. Giorgi, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Christ, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Batur Talu, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—lynda Barondes, BISBEE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel B. Sokolsky, Walnut Creek, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Fletcher, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith A. Pack, RED BANK, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Vaillancourt, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Miller, West Boylston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Fuller, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Y, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexa Berton, BRATTLEBORO, VT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harvey Grady, SEDONA, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mimi Taufer, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Libby Villavicencio, Athens, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob and Leslie Weinstein, Monongahela, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason McClain, Birmingham, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William G Willmon, Fossil, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth C Althiser, Beaumont, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, implement the Lifeline Modernization Order.
—Robert W Beverly, ORANGE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Harvey, Alameda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Kelly, plymouth, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip C. robinson, Kansas City, MO
Access to the internet is a necessity in today's world, for schoolwork, job openings, and essential functions like banking. For
that reason, among others, the FCC decision in 2015 to classify the internet as a public utility was the right one. However,
low-income Americans are often forced to choose between what utilities they can afford and the Internet is often the first to
go, putting them even further behind other Americans and ensuring their prospects for a good life remain few. Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Don Robinson, Chester Springs, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Thibodeau, CORTE MADERA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Bowman, La Mesa, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russ Ziegler, DOWNERS GROVE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Goldfarb, CHARLOTTE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, puting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Fahey, Tarzana, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clinton Burdette, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob MacBain, Kirkwood, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Hicks, Springfield, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale King, Raymond, ME



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Landstrom, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Peterlin, Hibbing, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith S. Barton, CHAPEL HILL, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Rosso, Bradford, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jack jones, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellie Corbin, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Gayken, SIOUX FALLS, SD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Mueller, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda D Taylor, MORTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Oster, Anaheim, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandy Reavey, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Adena, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Argenzio, Carbondale, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Le D. Martinez, Albuquerque, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David M. Brown, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erin Enger, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Cole, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Itala TC Rutter, Jackson Heights, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Janu, Willoughby, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marshall mcgee, Wilmington, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeri Pollock, ALTADENA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Asa Merrigan, Duarte, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Winters, Lexington, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doyle Young, Chesapeake, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E Aronson, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin McCrossin, DOWNINGTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Marshall, Garland, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Davlin, Baltimore, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Schlitz, Belmont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda M McCaughey, Overland Park, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen mcdonald, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Woolley, Stoughton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Crane, Charlottesville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward A Loeber, DILLSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Stafford, Bellevue, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Davis, Ithaca, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Brock, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Jay, Garfield, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Vaughn, Carlsbad, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri Chalifoux, BOISE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Les Paul, Marietta, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlin Robins, Scappoose, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Royce, Greenacres, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elliot Pliner, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Loflin, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nate D Lieby, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meghan E McCutcheon, White Salmon, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Celeste Boggs, COOL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Regina Kozak, Beaver Falls, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Riddle, Barre, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Gerosa, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Ellis, Natick, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Stephens, West Jordan, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Powell-Mohr, Des Moines, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—nancy blastos, redlands, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonelle Matthias, DECATUR, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lance Evingson, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason rhodes, BEND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Berklee Robins, Lake Oswego, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Harned, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris ducey, Woodacre, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Seay, Edina, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin McKenna, Manchester, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Mazurkiewicz, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Osland, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garth Saalfield, FORT BRAGG, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Havens, Point Pleasant Beach, NJ
The internet is not a luxury, it is an essential public utility. In today’s world, access to the internet is absolutely necessary.
Schoolwork, job openings, and essential functions such as banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Lyn Lowry, LONGMONT, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adrian Card, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Cochran, SPANGLE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—victoria jablonski, Olmsted Falls, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancee Harrison, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Crawford, Saint Clair, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Martinez, SAINT AUGUSTINE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Bookoff, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice J Stevenson, Victor, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Barter, Haymarket, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne D. Gibb, Forestville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen A A, Shelby, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arnold Farley, CORRALES, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Doud, Plymouth Meeting, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Austin Chavira, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Steininger, Phoenixville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Zielinski, Crossville, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aran Cox, Coralville, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Shade, Marlborough, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wilbert Collins, Elkridge, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julaine Morley, Yachats, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Graham, Charlotte, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Feichtinger, TRENTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neal Miller, Atlanta, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Lahti, Gilbert, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leo Weisman, HASTINGS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Regina Kolber, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Kain, Scotts Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noam Kogen, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Counts, AMERICUS, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Whooley, Nevada City, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy C Geimer, Wilmington, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Ferguson, Mankato, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Trice, Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Roach, HONEOYE FALLS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Gillespie, Newberry, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Sticca, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria Potiah, Mineola, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Sengheiser, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marya Roddis, CHAMA, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Barker Barrett III, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Shaw, Harrisonburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne fiedler, Fountain Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Cosentino, North Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Kennard, BERKELEY, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Emlyn Williams, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Loos, Interlaken, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Pinto, SANTA MONICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Hall, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Lucore, New Harbor, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Archer, Midlothian, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Imam Rashid patch, Oakland, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Lackey, Bowie, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emmet Emmet Ciccone, Havertown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T hernandez, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Rackliffe, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Turiano, West Palm Beach, FL
No corporate takeover of net neutrality! In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. Lifeline has brought affordable telephone
service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to
help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Lofgren, Kensington, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ansel Wettersten, San Francico, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James S. Nowack, HIGHLAND, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Ametrano, White Plains, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Abbud, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bo Baggs, Port Arthur, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William G. Webster Sr., DANVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce McKelvy, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juanita Bailey, Norristown, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Santoro, Valley Stream, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Everett, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Matteson, Grove City, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Slater, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—martha Schwartz, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neal Peterson, Loves Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Harrington, Eugene, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric VanderWaal, Maple Valley, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Warner, RICHLAND, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy L Grover, MOUNTAINHOME, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Collins, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Riemer, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd C. Miller, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Karasic, Bedford, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Livingston, Banner Elk, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madeleine Lee, WESTFIELD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Bailey, Lowell, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Illiano, Placida, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Holt, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Sills, Easthampton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Caloh, Bonita, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bridget Elm, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christian Hartmann, NORTH HOLLYWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Magne, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Rosing, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—We Burgart, FORT LAUDERDALE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Vergara, STAMFORD, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter and John Karla, SANDY HOOK, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Nichols, Manchester, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Older
people do very much need this important access to the internet for support in many ways like health care, ordering supplies,
groceries to name a few.
—Janet Zehnal, The Villages, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Kanowakeron Hill Morrison UE, Ontario, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dewey Brett, Rockville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Durrell Wachtler Ciccia Esq., Ocean Grove, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jolene McKee, Federal Way, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Hart, NORTH MYRTLE BEACH, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael D. Affholter, Schofield, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Thompson, Clovis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Doris Thorpe, Van Etten, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Jelinek, Janesville, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Stevens, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Dugger, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Cross, Oakland, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darryl Murphy, CENTRAL ISLIP, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Bailey, Friant, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mickie Stewart, RENTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jolyn Bowler, Hilton Head Island, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth M Douglas, Owings Mills, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Malec, LA PORTE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Hester, New Berlin, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug - Please Select - Krause, Fargo, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Porter III, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suellen K. Tozzi, New Rochelle, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Blanchard, FRANKLIN, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lord Carrett, North Bergen, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Ellenbogen, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. It is in the
best interests of our country to have as educated and connected a population as possible. No one should be left behind.
—JPatricia Connolly, NEW YORK, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin J Wimmer, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Otto, Merrimack, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josh Kimmelman, Sylvania, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Bradford, OKLAHOMA CITY, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Cypher, ROCHESTER, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard K. Harwood, Henrico, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve W Lininger, GRAND PRAIRIE, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Anderson, Columbus, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Schwartz, Glen Cove, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Pueschel, Makawao, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Ryerson, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Kanter, LITHIA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Clausen, Healdsburg, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Dubinsky, Peekskill, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fran Merker, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dempsey Garcia, CERRITOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Law, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gretchen Dulong, Georgetown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Eby, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Dorough Johnson, Fort Atkinson, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyle R Broschat, PORTLAND, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendi M. Quest, Medford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Arnold, East Meredith, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Kelso, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony Milano, Bellport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glen Neff, CARY, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Allen, Greenwood, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul L Trudeau, SOMERSET, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Turney, HAYWARD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Sleeper, Holden, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Matriscino, Victor, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Miller, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Herman Best, Stafford, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online even access to government records needed by citizens. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Basic internet service can no longer be considered a luxury, but must be furnished by government
just like roads, bridges, dams, canals, clear waterways, etc. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Tom Heinsch, Hugo, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas R. Gutridge, POWELL, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Torgerson, SPRING GROVE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greiga R O'Bleness, TULSA, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Wilson, Placerville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lance Polya, Jericho, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Cross, Flagstaff, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Carroux, BELMONT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria Morrison, PECOS, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary S Stuart, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tonja duBois, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Fisher, Kalamazoo, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John F Thorpe, SAINT AUGUSTINE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Falkin, Montville, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Koritz, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Logan, Denver, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Laswell, LA CROSSE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Hall, HONDO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thea vander van der Ven, MANLIUS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Kwitek, MARIBEL, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Bartlett, Tarpon Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Em M Schleifer, JAMAICA PLAIN, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Hopewell, KANSAS CITY, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Atwood, EDGEWOOD, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernard Lipnitzky, Columbia, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen A Koenig, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathi Blatt Thonet, Pittstown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Wallick, Huron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dustin McCarthy, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James lapp, Doylestown, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roy Moyers, Huntsville, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Beaudry, WORCESTER, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tyama Arawole, Glen Burnie, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Olga Rose-Jones, Brooklyn, NY
As an education technology research and innovator, I know how critically important it is for Americans across all socio-
economic strata to have full access to the Internet. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert D. Dolan, Leverett, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jolyn Bowler, Hilton Head Island, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Lowry, SEATTLE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Becker, Easton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Cosgrave, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nola Zito and Family, SYOSSET, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Eifler, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Anderson, Gilbert, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Wassmann, Emerson, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juli Teitelbaum, Ashland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dwight Siverson, CRAIG, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Carosella, Southborough, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Astaunda, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Ann Sharrie Hawkins, REEDS SPRING, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Hannah, PAONIA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Often, internet access is one of the
means by which they can apply for jobs and interact with far-off loved ones and people who might help them. Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Becky E S Cleland, TRYON, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Baruch, Phoenix, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy M Bush, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Larimore, Baden, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelson Vibber, Redondo Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tammy Cook, HAMMONDSPORT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Sharmer, Fresno, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Levy, Laredo, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter J McCarthy, Inverness, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgia Klay, Camdenton, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Summer Lockhart, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Reifke, POTTSTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda E Ward, Cottonwood, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Martin, Tigard, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Elias, Moline, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole Plourde, null, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn M. Albanese, ELK GROVE VILLAGE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Scott Skirbunt-Kozabo, Chester, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Reukauf, PAYETTE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L BURKE, Spring, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Densmore, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Malmgren, Rockford, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine M. Barnes, NEW YORK, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walt Thode, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Iwanow, Cape Coral, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Moira Ashleigh, Woburn, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Carp, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Wilson, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Rebert, Burlingame, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candace Herrill, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Blevens, River Forest, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Scanlin, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sid Kivanoski, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Sanders, Panama City, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Stark, Decatur, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay McMillan, DRIPPING SPRINGS, TX
The FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Chairman Pai, please fully implement the Lifeline Modernization Order. Why make people's lives
harder?
—Victoria Wright, HOUSATONIC, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Dickerson, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Scott, Savannah, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Ahlgren, Rancho Cordova, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Whelan, Arlington Hts Il, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Martinson, Decorah, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arliss Whiteside, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Michel, SAINT JAMES, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Brockway, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Crystal Mitchell, BERTRAM, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Eide, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Devlon Clouser, NOVATO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Bean, Healdsburg, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kara MacVean, Aiken, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Scully, PHOENIX, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Sy, EAST LANSING, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Codie Wheeler, Danbury, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—CW Cox, HAMILTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike G. Comfort, Norristown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trisha Lane, Lancaster, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Mattys, DETROIT, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Loftus, Kalamazoo, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John E. Douglass, Apple Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Klein, Starke, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B R, Bremerton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loryn Ankeny, Arlington Heights, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Conner, Alachua, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelli R. Lewis, Independence, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Bates, White Lake, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherry Ellis, Blaine, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherree Geyer, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Michael Horvath, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karin Bates, Cedar Grove, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s derision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald K. Landstrom, Mapleton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Barbato Sr, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JENNIFER Trybom, Corpus Christi, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Akemi Miyamoto, Redway, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent J Cole, Huntsville, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Landess, JACKSONVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Beltrone, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert R. Miller, BILLINGS, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kerry Labendz, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RedElisa Mendoza, Miami, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Earll H Nikkel Jr, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Darden, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve T Abelt, Parma, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anke Brady, Sunnyvale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MaryEllen Seehafer, Berkeley Springs, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell R Rothman, Waunakee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Redmond O Connell, Martinez, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maxane Goldstein, Hacienda Heights, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Brown, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Abrahamson, Fredonia, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Louise Long, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Davenport, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Voelker, SALISBURY, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita McInnis, Bellflower, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marian J Fields, DANVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Tieben, Louisville, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernie Maron, Downingtown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clayton M Creekmore, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Williams, Oswego, IL
WHAT A SELFISH MAN YOU ARE. MONEY FOR CORPORATIONS BUT NOTHING FOR THE CITIZENS YOU'RE
SUPPOSED TO SERVER. SHAME ON YOU! In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Judy Chapman, Wheeling, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve J Friedman, Hollywood, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loren Testa, Knights Landing, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A /, PLAINFIELD, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Clarksen, Green Bay, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Lambert, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paulette Tansey, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean A. Westler, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Lerman, WYNCOTE, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Zilles, Iowa City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Wright, FRANKFORT, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy B Matusoff, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald V Gouge, ATHENS, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Monks, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Tesch, Franklin, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Gewanter, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca L Martin, LITTLETON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LaVonne Ector, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Hege, Reston, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mansur Khawaja, Pembroke Pines, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marca Cameron, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John LPC Gosling, Appleton, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David H. Kerby, Philadelphia, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Seaman, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Jones, SAN JOSE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary C Steele, LAGUNA NIGUEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda S, McMinnville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Rose, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Kane, albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy & Helmut Mueller, CHAPEL HILL, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Janas, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Kopczynski, Clearwater, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Konstantin Goranovic, STONEHAM, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Shirey, OKEECHOBEE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosie hill, Birmingham, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Austin, Sunnyside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Reichow, SCOTTSDALE, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Fox, Taylor, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Meyerson, Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Bezanson, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D B, Sierra Vista, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Spencer, CLIO, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Personal
message from Barbara: The internet is NOT just about social media! For example, I pay my bills online because regular mail
can get lost or stolen. I get news on many subjects online. I can look up simple home repairs online. I can email friends in
other places. I can look up the weather reports. I can order things online - for me, usually house and garden tools or gifts. I
get emergency weather information from my county. I could go on. Of course, other people use the internet for other things -
like school homework. The point is - EVERYONE needs and deserves broadband access. Trump wants to do so many things
that hurt poor people! Don't let broadband access be another attack on the poor - PLEASE!
—Barbara A Sykes, Lanham, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Tippens, Colrain, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Coates, East Northport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Busching, Appleton, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Meyer jr, Washington Depot, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin M Martin, TALLAHASSEE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Dander, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Cotone, Middleboro, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Drembus, Reston, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Jones, Carthage, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Aman Hoel, Ontario, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Hay, Haverhill, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darcy Bergh, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Daniel Worotikan, Jackson Heights, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Slaughter Perrote, Madison, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Reynolds, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen K Milstein, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Condit, Bellevue, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bea Volpe, COEUR D ALENE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Haskell, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald G Lancaster, INDIANA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melody McLaughlin, Richardson, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Logan Welde, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Stahl, MONTPELIER, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Brudeseth, Sun City, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Wade, MARINA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Tripp, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kiplinger, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathie Donahue, San Jose, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Cohen, AUGUSTA, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Racine, PALATINE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susanne Bader, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgianna Kosciusko, Stetson, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide At a day and age when, in order to apply for most jobs you need to have internet
access to apply, having access is VITALLY important. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Virginia Cowie, GRAND BLANC, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—kief Adler, Oak Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Artz, FEDERAL WAY, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Leiner, Shelton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Grossman, Takoma Park, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken De La Rosa, ANAHEIM, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karla Osuna, Glen Oaks, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen A Sheahan, SOUTHFIELD, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Smith, CHARLESTON, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen O'Connor, Arlington, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Dupont, BLAIRSVILLE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Bungard-Janney, WEST LAFAYETTE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—sheryl Gillespie, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Hetelle, BARTLETT, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Richman, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom S, Morro Bay, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Levine, Minneapolis, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abigail Goldman, Summerland Key, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. My wife and I strongly support the 2015 decision. Rolling back this decision now would be
the WRONG thing to do! But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lehman Holder, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Ph D. Marcia Christine Sherman, SANTA BARBARA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Hook Jesequel, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Clark, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman L. Green, JAMAICA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann K Brady, Saint Paul, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Zapp, Muncie, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Rutherford, STAUNTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig J Chessari, Woodbury, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Graham, Leechburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Crow, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Orlando Melendez, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beau Bennett, Tavernier, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lillian Graziano, CORAM, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James W Lawell Sr, Las Cruces, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emerson S. Tjart, Lansdowne, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Pitkin, Wolcott, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Borders, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Moss, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Davidson, FRANKLIN PARK, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter/ R4 CH, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rashid Mehdi, Mc Lean, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Matthew, GRAND FORKS, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary E Doyle, Newton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delinke J Freed, ROHNERT PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Baker, South Beach, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Reichel, ROCHESTER, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J. Kealey, Cherry Hill, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gudrun Weinberg, Swarthmore, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Homaira Wright, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lon Mirolli, Roanoke, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reim Fred, Cape Coral, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris McGratty, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Seavey, Tenino, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Wood, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Atwood, Taunton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Denicore, Waterford, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gustav Sallas, WEST PALM BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noel W. Barnes, Renton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Lambert, Trumansburg, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Jackson, SANTA ROSA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Works, Reston, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mindy Louise Guss, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roxanne Friedenfels, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Grover, Oregon, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel S Bloxsom, Fairfield, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale FRITZ, LIVONIA, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick McGlynn, Rindge, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaremy Lynch, Harpswell, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Palmiter Jr, Troy, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Compton Compton-Schmidt, Reedley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hans Potters, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sniedze Rungis, KALAMAZOO, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Sack Sack, Fort Wayne, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita O'Hearn, Naples, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Lindsay, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Internet
access today is as important and essential as having a telephone was decades ago, and will only become more important. The
Lifeline Modernization Order will help level the playing field for low-income Americans.
—Steven Chabra, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Hamer, Santa Paula, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angel White, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlene Satter, New Britain, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victor Zaveduk, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Haskin, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andres J L, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hunter Meredith, BEAUMONT, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Desjardins, Windsor Locks, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Ralph, Washburn, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Pew, Girard, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fernando Altemir, Badin, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
http://www.newsmax.com/Politic s/lawrence-odonnell-msnbc-dona ld-trump-mentally/2016/08/02/i d/741865/ Russia:
Influencing Trump & His Team https://swalwell.house.gov/iss ues/russia-infl... The conjured up term by the POTUS "Fake
News" is the new propaganda, HELLO The Media is catching on, POTUS projects onto others what he's doing and it's
usually evil and wrong. http://www.teenvogue.com/story /donald-trump-is-gaslighting-a merica This is How he controls his
family and skim's off the economy, it's easy in the private sector. Classic Serial "Domestic Abuser" Applied World Wide. The
only salvation for the US of America is for the Congressional Majority, The GOP, to Impeach and Remove or the USA will
plummet into the abyss, Rome 2.0 HELP Nice Experiment. Trump is getting better at reading prepared text for him. Notice
that Trump is a qualitative POTUS hardly ever Quantitative?? Oh, just a minute there's an alternative if the GOP does not
have the "scrotum" to save this USA, It's the 25 Amendment and it was on a sit-com a while back. HELLO Media and
America. http://www.msnbc.com/rachel-ma ddow-show/why-the-25th-amendme nt-suddenly-getting-so-much-at tention
How can the POTUS claim to be so smart and knowledgeable but then so ignorant, etc. He is a Gov. Christie look alike in
denial of the action of those that surround him. "What did the President know and when did he know it" Nixon 2.0. And
worse, Nixon was from within, Trump is The Penultimate Trojan Horse. PTH Mention the Whistle-blowers name so POTUS
can purge them out of "his" gov't. Then he mentions Networks in the same sentence and does not mention their names.
HELLO Is that a new White House seal and not the presidential seal?? It looks like an LGBTQ seal not the white house. Der
Leader Trump the Footnote POTUS. Putin's Asset Trump the POTUS taking down the USA. Der Leader delays his Muslim
Ban, et al and does "bait and switch" constantly. Now, it's bait ans switch, the agents in the field make the decisions on
arrests and deport (A&D) but the POTUS redefined "criminal" to any volitation, HELLO MEDIA & AMERICA, DUH. The
POUT is playing out, down with AMERICA. Media and America Wake up. He has the Münchhausen syndrome.The Chief n
Complainer, moaner and groan-er. Trump the Neo-Kamikaze in his scorched earth attack on the USA. The Ad-Hominemism
POTUS. Howard Stern claims that Trump being POTUS will be hazardous for his health. Trump is developing private ties
with media outlets in the USA, the links across the USA during his daily press secretary sessions. HELLO, MEDIA wake up.
ICE is the New KGB. Death Panels for those over 74, and it's going to get worse. On the reduced costs, of Gov't contracts like
the F-35, Air Force 1, etc. you get what you pay for. Did Hitler gag order his EPA like Trump the POTUS just did the US
EPA? HUH?..Or burn the books like Trump is with the FDA webpage so that puppy protection can not be enforced. Or this
fear tactic blaming the next attack on Due Process, the Judaical branch?? The Supreme Court Justice candidate is but
continued gas-lighting, good cop bad cop, Trump attacks the Judges and gets this candidate on the side of the status quo to
get approved, Hello Dumbing down of this America, Duh. Did he.. Wake up America. Now the state Dept. Uh huh. And now
the Judicial system with extreme vetting as their excuse? This list above is only a tip of the ice burg, HELLO MEDIA AND
AMERICA..... KEEP YOUR EYES ON THE PRIZE. http://www.cnn.com/2017/01/10/ opinions/donald-trump-is-
gaslighting-america-ghitis/ind ex.html https://thinkprogress.org/trum p-gaslights-america-c07f07d0f5 bf#.6d8s5g8xm
—Russ Doyle, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mostyn Owen Thayer, PORT SAINT LUCIE, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. I live on Social Security in one of the most expensive towns in the world and I
cannot afford Cable TV nor modern Broadband service. Due to a chronic illness most of my conversation is computer
mediated. If you let the providers raise prices you will contribute to my further deterioration. . Chairman Pai, please fully
implement the Lifeline Modernization Order.
—Bobbie Sellers, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dalys Donalds, Hempstead, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rose May, Naperville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tonya White, Charlottesville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tanya Beyer, Floodwood, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Moran, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hilda Shaffer, West Palm Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelley Akin, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephan Livingstone, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Radford, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mrs. Susan Schmitke, Vero Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sergio Acena, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—June Hurst, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Barnhart, Berkeley, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Lorioux, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Borelli, Windham, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane E George, HOBART, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Galen Gregor, SILVER SPRING, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bud Linschoten, West Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Stromgren, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederick Stone, Everett, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tennie Caldwell, Norcross, GA
Chairman Pai, please fully implement the Lifeline Modernization Order. In today’s world, access to the internet is not a
luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are done online by millions of
people. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between which expenses they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Mike Laird, Pittsford, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Richardson, Tampa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Humphrey, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dara Wishingrad, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard S. Smith, Arkport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Temple, WOODSIDE, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Gant, Glendale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephan Donovan, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hines Vaughan, Denton, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Litchy, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maxine Bleich, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Garvey, Clearwater, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark McQuitty, COLUMBIA, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lydia Rae Levinson, DETROIT, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Karen Bates, LEXINGTON, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Swain, Bountiful, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Francoeur, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Martin, CORVALLIS, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Hauck, KEYPORT, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Devereux, Mina, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Davie, FORT EDWARD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Wharton, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick O'Brien, Willow Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Persico, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Calvin JUNG, Burbank, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grant Wilson, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—e ,, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Sarachan, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brock Dilling, ALEXANDRIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Celeste Royce, Jamaica Plain, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Page, NASHVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nik Teichmann, Troy, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bradford J Harrington, Bronxville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Stockdale, GIG HARBOR, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grahame Murray, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Craig, YELM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dick Gray, MONTROSE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla Peterson, VERONA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Cochtan, Arden, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rex Roberts, Olympia, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. Communication and immediate access to critical public information
demand online connectivity., That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income and restricted-income Americans - that is the underpaid hourly wage earners, those displaced formerly
"middle class" citizens, those on fixed income (ie social security), those with medical expenses that decimate savings, those
struggling to repay college debt - in other words, a great many Americans - are often forced to choose what utilities they can
afford, and heat and light are usually the winners by necessity. (By the way, why is it that, although broadcasters pay
nothing for the use of the public airwaves, they are allowed to charge whatever fees they wish to satellite and cable
providers, who in turn charge whatever THEY like to their captive "customers" who, residing beyond effective signal range,
are unable to gain access to television news and information any other way????) Lifeline has brought affordable telephone
service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to
help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth M Ferranti, Marstons Mills, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nickolena M Manty, Ishpeming, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Klein, AKRON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Raha, Scarsdale, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Jacobson, FAIRFAX, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David R Yale, Bayside, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Lent, KALAMAZOO, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Powley, Swanzey, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill William Gibson, San Clemente, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alyson Shotz, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hope Pratt, Machias, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janine Moore, Waterville, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Sawyer, Canon City, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allen Hengst, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Twila Markham, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry & Linda Hannan, REDDING, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corinne, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Griffin, Carrboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Bernstein, Wayland, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Troy West, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Underberg, Fort Dodge, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Glaze, Ponchatoula, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Berticevich, Tiburon, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracey Davis, Ocoee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rod Stokes, VALRICO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee zee van zee, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry L Allshouse, Leesburg, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William D Friedland, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Tyler, Edgar Springs, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danny L. Ellsworth, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lincoln P Cole 3rd, Key West, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Loomis, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole Morris, Apopka, FL
It's time to nationalize not only the Internet, but cell phone industry, and all of it's infrastructure, to provide to all Americans
at cost! These are critical public services! In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Barry W. Prentiss, Scotts Valley, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Bauder, Las Cruces, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barclay Hauber, McCall, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Arnott, South Wales, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Robinson, Glen Burnie, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Olsen, Otis Orchards, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Oakes, LAKE ELSINORE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Bookland, LAHAINA, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamed Bryant, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Campbell, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Harold Braun, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Tilkens, Green Bay, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Hopper, Winter Park, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Minerva Hallowell, Phoenix, AZ
We in the U.S. need to have internet accessibility for all. In today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—William M. Ammerman, Clearfield, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Gillaspie, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meagan C Wheeling, WESLEY CHAPEL, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—F Corr, null, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Emory, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pauline L Kuyler, Fresh Meadows, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Madejczyk, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sabine Gnittke, Rockville, UT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shane Joseph Deal, Cayuga, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Quincy Maxwell, Vest, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Meyer, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eva Landeo, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Williams, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Hashem, Thornton, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Akridge, COMO, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Roseberry, Sellersville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Tokarski, Troy, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nora Guthrie, Mount Kisco, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Monks, LYNDHURST, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Kaufmann, MIDDLEBURY, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karin Kistemaker, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Young, WHITE PLAINS, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia L Otto, Maple Valley, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Carlson, Roseau, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeth Bloomfield, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Staley, LOS OSOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Shepherd, Abington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry J Bower, Sioux City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colin F Melville, Pagosa Springs, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Robinson, BELLEVUE, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan-Marie Bauman, Monticello, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly L Finn, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Leaver, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Cohen, Hopkinton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuckyv5000@yahoocom Valenza, West Chester, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Anctil, North Hampton, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth MacKelvie, APPLETON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erin Cara, Niles, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Day, Shaftsbury, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Hale, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Hergot, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucia Massarella, EUGENE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Stuart Davis, Burbank, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary Weinberg, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandi Nichols, Butte, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David and Geri Turnoy, Eastsound, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Achilles Aiken, WHITTIER, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan E McPherson, Raymond, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Schuchman, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irving Lubliner, Ashland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Whittaker, BEDFORD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Klimo, Kent, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucy Hansen, Tipton, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Uli Munderloh, St. Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Hayes, Seymour, CT
It is hard for me to grasp that you do not understand this. In today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Jeff Tagen, PROVINCETOWN, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Jumonville, San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Smith, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Agonito, SYRACUSE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamylle Greinke, Peconic, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neha Gupta Kumar, Bar Harbor, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Beyer, San Dimas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Berkeley, BOXFORD, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence G. Dillard Jr., San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melody Smith, Iowa City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Rivera, Palm Beach Gardens, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill McCarthy, Palm Springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Conger, Anacortes, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Richeson, Longmont, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Graffeo Mary T., GREENVALE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Moore, Cocoa, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valente, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Plubell, CLEARFIELD, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Waldo, Ogden, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie harris, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Trp, Port Charlotte, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Greif, Venice, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elissa Merola, Seattle, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Meinke, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Raye, Elburn, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Craven, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Tsang, FORSYTH, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Gregg, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David MJ Schwartz, Lafayette, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Kelly, Wilmington, DE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Galligan, Bridgewater, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thad Clark-Soles, RICHARDSON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noah Smith-Rowe, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary S Griffith, Saint Clairsville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Matthews, MARLBOROUGH, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Matthews, MARLBOROUGH, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Stewart, Morton, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Tusinac, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Estella M Caradine, North Little Rock, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dro Green, LOWELL, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mzd Brown, MARLBOROUGH, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve McNeill, Nampa, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Edwards, MARLBOROUGH, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrey Bystrov, Arverne, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rang Ma, PUTNEY, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guy Amsler, Little Rock, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Celia nunez, Rocklin, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Conway, Mequon, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Romito, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ZD Taylor, COLLIERVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Greene MD, Washington, DC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Ward, SAINT PETERSBURG, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Birnbaum, FLUSHING, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelsey Sampson, Jefferson, MA
You are working hard to confirm that you are a Tool of the Telecom Industry yet that is NOT YOUR JOB!!! In today’s world,
access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Gutterman, Gig Harbor, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Drew Botwinick, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Divina Himaya, Claremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Kleeman, Bella Vista, AR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hal B. Forsen, SAN CLEMENTE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Puentes, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Moss, Walla Walla, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blake Mikesell, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miriam Ehrenberg, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claxton Crowder, MOUNT LAUREL, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Culloty, Ben Lomond, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane E. Reiter, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Etter, CLIFTON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray Richards, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Coyle, Alachua, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha C Moussa, Winchester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Howington, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caridad Romaine, Bay Shore, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yusof Osman, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trudy Conley, Severn, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia McKelvie, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brock Roberts, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Carnevale, Lafayette, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Cohn, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neill Matheson, Dallas, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Spaman Williams, MODESTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noam Eisen, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Buckley, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Anderson, Chicago, IL
In today’s world, access to the internet is no longer a luxury for many: It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. But low-income Americans are often forced to choose
between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. I am told that: "Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access making enormous strides to help bridge the digital divide." I understand concerns
about waste and abuse and fraud. Nonetheless, providing relief to low-income Americans, to me, outweighs these concerns
in my mind. Chairman Pai, please fully implement the Lifeline Modernization Order.
—adam galigo, Melrose Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shawn Goudy, Las Cruces, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Robinson, Jenkintown, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Monroe, Brookline, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert V Fralick, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregg C Levine, Astoria, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Johnson, COLONIA, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Scull, Coopersville, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Fast, DANSVILLE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Dowling, Marfa, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Thomas, MYRTLE CREEK, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Akiyoshi, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harris Thanopoulos, Saugus, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Lawrence, High Falls, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerri Galan-McGrath, Patchogue, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Lorenz, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julio Arreaga, Upper Darby, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kris Tennant, Schenectady, NY
I have been using the Internet for 26 years for my consulting business. In 1990, I was one of the first to be a telecommuter.
Now, in today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penelope Curtis, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LindaTodd Todd, Taos, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Fallon, Merrick, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Doty, Belding, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Miracola, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy J Van Guse, Yakima, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Pittas, SOQUEL, CA
I do understand the FCC Chair is a political appointment and subject to corporate control.Decisions in the past have proven
the final decisions are rarely in the best interests of the voters. On this issue Internet access, must be kept open and free as it
forms an National Infrastructure -a lifeline for the entire nation. In today’s world, access to the internet is no longer a luxury.
It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why
the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Philip s, Frankfort, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annie Laurie, DRACUT, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John P Simanton, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret R Stahl, AURORA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Edwards Kenney, La Canada Flintridge, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Leopold, COLCHESTER, VT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Robertson, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurence W Key, STUART, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Quick, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jean HACKNEY, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Wyckhouse, Moraga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gretchen Blais, Richmond, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Garduno, Camano Island, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roy Barnes, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian McCullough, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Woodbury, South Strafford, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Fox, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Augusto Esquivel, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Helms, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Conroy, ARIEL, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Weiss, COATESVILLE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Limperis, GRAYSLAKE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry G. Lacy, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Prum, Gloucester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Kaszyca, Trumansburg, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean Hoover, Lewes, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Green, FRANKFORT, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harvey Abrams, Nanuet, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David C Burns, Louisville, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Gelden, LONGMONT, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Butcher, CHELSEA, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trevor Wunn, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Jensen, Fox River Grove, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet H Whitcomb, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—thomas P buzzi Sr., Rockport, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew J Reardon, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard House, Newtown Square, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leah Simmons, Watertown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Dudley, Woodinville, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Landrum, Franklin, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marian Rockwell, Fort Montgomery, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Olivia Samerdyke, FAIRBORN, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Shea, Kingsburg, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Seeman, Gresham, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucille Bonvouloir, Burlington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Perlmutter, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deanna Henley, Lenexa, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly K Watson, Conifer, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Jarvis, Arlington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew McGurk, Manchester, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seraluna Sanchez, Ponder, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard L Mahan, Greenbank, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johnny Wilson, Gainesville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Makurat, Fairfax, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert L Davenport, Lakewood, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ingrid Rochester, Elbert, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Ferraro, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Land, Macon, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue McCullough, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Smith, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert P. Jehn, Cochranton, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Rosenberg, AUSTIN, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Wood, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janis Wilkey, CHATTANOOGA, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Byknish, Masury, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karan Lee, Creedmoor, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Halfdan Mouritzen, Beverly Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia French, FAIRFIELD, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian - Schill, Spring Branch, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Burks, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Kiner, MANSFIELD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theodore Eyrick, League City, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darrell West, HYATTSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zeke Duran III, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Paul Illert, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samantha Turetsky, Fort Lauderdale, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan McCorry, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Regina Prince, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fjaere Nilssen Mooney, North Hollywood, CA
You really don't want the poor ever to escape poverty, do you? Just like Reagan and his myths of vodka purchased with food
stamps, you talk about "waste, fraud and abuse" to deny the internet to the poor but present no evidence. In today’s world,
access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Davidsen, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta McBride, Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Andera, ALGONAC, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Bowers, NASHVILLE, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allen Lam, MARTINEZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Lukas, GREENWOOD, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer H. Kovencz, ITHACA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Sten D. Hübinette, WILSON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Roberts, HAMPTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas E. Clouse, Scarborough, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian W. Seibert, BROOKLYN, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol L Neill, Overland Park, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lila/Dave Zastrow/ Dave Zastrow/Hendrickson, Seymour, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorne Cheeseman, Irvine, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sabrina wojnaroski, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cara morris, Sunnyside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Morgan, SOCIAL CIRCLE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian L Sharp, SAN ANTONIO, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard McCoy, CENTREVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Boccia, SAN RAFAEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Arnold, TOLEDO, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Smykla, ABSECON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—GeorgeRubinstein Rubinstein, ARVADA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Siegel, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Dingman, Cary, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jade Angela, Memphis, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Horne, BOYNTON BEACH, FL
Children in unprofitable areas of the country need access to the internet for school and to graduate with sufficient skills to
find jobs. Their parents need the internet to find and apply for posted jobs. This is not a luxury but a real necesdity. In
today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Rich, Oceanside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Peterson, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanna Welch, EUREKA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Schongut Emanuel, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony Henline, SILVER SPRING, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oliver Steck, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grace Ann Strong, IRONWOOD, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Thomas, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Lubow, Longmont, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Nadworny, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin Freeman, Missoula, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Hansen, MCCALL, ID



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Ferraro, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Christopher, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Cavara, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Marschner, COCHITI LAKE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—I Scott, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Waldon Welty, UPLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Hardison, ROCKVILLE, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Javier Rivera, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Figtree, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henson Markham, Columbus, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Cureau, ILION, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth N Caudell, DURHAM, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Grace, ASHLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Coleen Toews, Highland, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas F DeWille, Owens Cross Roads, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Smith, REISTERSTOWN, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edmund Cyvas MD, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Everyone
needs access to the internet...the rich bastards have made enough money off the back of Americans. Keep it free.
—Marlena Elias, PLANO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Thomas, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gracie Campbell, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Outlaw, Dallas, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Bowen, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—June Burton, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Some of us are privileged to afford these necessities, others not. Helping others with
necessities is neither charity nor a gift; it is humane. Chairman Pai, please fully implement the Lifeline Modernization Order.
Others, with a wider thought range than yours or our present administration's developed this, so broaden your own horizons.
—Hans Seelig, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bridget J Dunford, Nebo, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Coker, East Peoria, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garrick Stephens, Marfa, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Cahill, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen J. Duffy, Yonkers, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Howie, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig E. Emerick, Corvallis, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. 20 years
ago - maybe this wouldn't have been such a big deal. Today it most definitely is. Computers are often the main source of
information for low-income people. Making it unaffordable is criminal.
—Cheryl Kallenbach, WINCHESTER, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwen Foehner, Milton, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Hung, Palm Bay, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Fitzpatrick, SPARTA, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seth McCorkle, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zachary S. Kopp MFA, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia M Mahlau, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Connor, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LJ J. Lanfranchi, New Braintree, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Dover, Neosho, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Miller, San Jose, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray C TRACY, Manor, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Aziz, SARASOTA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Rorapaugh, Vestal, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc LeMaire, VIROQUA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyron Fikes, LOWELL, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzy Katsuda, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delia Gordon, Katy, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meredith Peppers, LOGANVILLE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Clemons, Englewood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry J. Youll, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gayle Surrette, Brandywine, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—marjorie green, SEQUIM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Blessing, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to CLASSIFY the INTERNET
as a PUBLIC UTILITY was the RIGHT CALL. But low-income Americans are often forced to choose between what utilities
they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please FULLY IMPLEMENT the Lifeline
Modernization Order.
—Suzanne Kiffmann, Largo, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—tim rigney, Norwich, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Silva, Hartford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Repsher, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta LaFrance, SAN LEANDRO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sergio M Rivera, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Lofgren, La Grange, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. The inability to access the internet
is an economic handicap that cannot be overcome in too many low-income households and it further confines them to
poverty. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same
for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the
Lifeline Modernization Order.
—Rita Chastang, Southfield, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fredde Hollman, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles W Jackson, Melbourne, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Micketti, ASHLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Crimmins, VANCOUVER, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Branden Knab, Holley, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. To compete globally requires internet access
and facility with traversing the info-verse. Schoolwork, job openings, and essential functions like banking are increasingly
done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-
income Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go,
putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people
for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Berger, Imperial, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aileen Sander, SANTA MONICA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reynolds Chace Springborn, Oakville, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neil Merrick, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Friedman, PORT ARANSAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Silva, Hartford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—CD Shrack, ROCKFORD, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Neumann, Waterford, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Gallamore, Quincy, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—raymond Wager, MIDDLESEX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tomas Herndon, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R K Dillon, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Ortiz, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Carey, Roseburg, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew McKinney, Harrodsburg, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Hamlin, Littleton, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Jachimiak, FRANKLIN, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Hedden, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Bess, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Newman, SOCORRO, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Gilroy, MECHANICSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaime Torres, Oklahoma City, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cristina Roberts, El Centro, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Rowe, SANTA MONICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Jones, Paradise, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Simpson, Downers Grove, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard C. Nevins, MILFORD, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Carl D. Evans, Greenwich, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William lazinsky, HARTSELLE, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meghan Sutherland, Atlanta, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Whalen, Greendale, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. No
appointments or executive orders until Tax Returns and Independent investigation into Russian ties!!! Hate is unRepublican
Hate is unDemocratic Hate is unAmerican There is no place for hate in America. James K Hadcroft here. This is 2000's
America not 1930's Germany. America needs a new election. I am a Veteran, Active Voter and TaxPayer. As a Veteran I put
my life on the line for Democracy. This missive is Democracy in action. Please help stop the plutocratic take over and save
American Democracy and the middle class. It is my sad observation that national socialist philosophy now informs and
drives the republican party.
—James K Hadcroft, Falmouth, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl E. Conger, Swanton, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Curia, SCOTTSDALE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Smith, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiiu Propfe, Uncasville, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eggers K., Addy, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia L Panebianco, MOSCOW, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RichardCortese Cortese, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Sherwood, Orefield, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Liz Magnes, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eva Ianeva, north smithfield, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Khodl, Martin, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rocquelle Woods, Huntsville, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walton Carson, Sewell, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Brackney, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. E e. O'Halloran, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Menendez, BARNHART, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Lipsitt, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E L dupras-carceles, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wesley Struebing, Dubuque, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren Matsuoka, LA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clay Hansen, LAFAYETTE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carmen M Ramirez, Chattahoochee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Yelton, Morgantown, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Lynn Spencer, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Plaxen, Bloomingburg, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Eckman, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Getzlaff, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Enid Cardinal, BALDWINSVILLE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Forero, BOCA RATON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Williamson, Marysville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Jason, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vance Cowan, TUCSON, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eleanor Wyckoff, Las Cruces, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith T. Beck, Philadelphia, PA
Everyone should have access the the Internet. That should be obvious. In today’s world, access to the internet is no longer a
luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s
why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are
often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Patricia L. LeBeau, Plainville, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernadette Freedman, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosina Vitória Mehlmann, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eldon Leuning, Kirkland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Sammann, Urbana, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Drum, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Dolly, Keyser, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Culler, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vincent Da Forno, Woburn, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Cotterell, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harrison L. Madison, Riverdale, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G H, WEST HAVEN, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Schwartz, Larkspur, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen, Barre, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Steinert, Winter Park, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Senta Tsantilis, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Edwards, Pflugerville, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ty Stober, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Munro, Kingshill, VI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Schambach, Afton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Latta, High point, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark S Peters, Fletcher, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Feibes, Lexington, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Morgan, Sutton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Matchett, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Spenner, MISSOULA, MT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Rogers, Fenton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Burgin, VAN NUYS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robby Bloom, Nevada City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heide Catherina Catherina Coppotelli, CEDAR MOUNTAIN, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Duncan, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blackford Shelton, PIKESVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn DePaolis, Spokane, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Markey, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John H Gruninger, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mame Aument, Fraser, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Good
GOD!!!!
—Kate Dougherty, DULUTH, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Zelman, BEACHWOOD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Teiper, Oceanside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Poncia, LOWER LAKE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Marlue, Pawtucket, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Martin, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edna Cabcabin Moran, Alameda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Zander, SOUTHBURY, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darrel Emerson, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacqueline R Simpson, Arvada, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Bonazzi, San Antonio, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—June Charles, Lumberton, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Hernandez, Montebello, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen F. Kislock III, Beaver Falls, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Patrick Day, LAGUNA BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Blasche, BEAVERTON, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandon Juhl, Bothell, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip A. Wood, SEATTLE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Leblanc, BRONX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacey Sherwood, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Zampieri, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Findling, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christy Marx, San Mateo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Gapske, Kalamazoo, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Olson, Kailua, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James W L, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Tyler, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Melott, RALEIGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—wendy Cornell, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristina Bradwell, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rena Baskin, Watertown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Noon, POMPANO BEACH, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheryl Evans, Clinton, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Trindle, LAFAYETTE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leon Mcclung, PIKETON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Werzinski, NEW HOPE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sona Rejebian, EVANSTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Griffin, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Adamo, Redwood City, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. When libraries are throwing out the books and teachers assume the kids can do their
homework online, internet access becomes a necessity. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Beth Bintrim, Johnstown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Whitney Bayerl, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Clough, Urbana, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annique Boomsma, AMHERST, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann-Renee Clark, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Markham, Carbondale, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Saunders, BETHLEHEM, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Lowther, Morristown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Rubin, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Redies, MORNING VIEW, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Evans, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce C Saunders, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William J. O'Neil Jr., Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria Picchetti, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle r, Riverside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—AB Kovats, STEVENSVILLE, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne DeVine, FOLSOM, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J. Kenny, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Ruiz, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Fischoff, Silver City, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Trosper, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Springer, CAMANO ISLAND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Maples, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Pickens, NAPERVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Walsh, NEWARK, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Chrisler, Milford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miguel Ramos, Ferndale, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Suckstorff, VANCOUVER, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Hanley, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camila Quevedo, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eleanor Earley, Covington, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Miller, Sisters, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jairo J Angulo, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—N DeBono, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arne Wendt, BRADLEY BEACH, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joachim H Saupe, forest hill, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rochelle Chambless, Chelmsford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David L Troiano, sugar land, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hedda Haning, Charleston, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Gurarie, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Meneese, BIRMINGHAM, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Calvin Jung, BURBANK, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenny B Lane, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Ranstrom, Vashon, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Simonson, BRYAN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Young, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucille Harris, Matthews, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Giovino, Largo, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joslyn Pine, SEA CLIFF, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Matthews, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alison Wasielewski, FAIRFIELD, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Struchen, WATERTOWN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Brancheau, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chara Mandile, Ocklawaha, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tasha Carpenter, DEER ISLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Migdal, Hagaman, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Speizio, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Robertson, Palm Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C G, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Thompson, RIVERSIDE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Clearwater, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Chase, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Bosch, NEW YORK, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Hepfer, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—glenn Embrey, Redondo Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janine Wanee, Somerville, MA
America needs reminding that we are a country with certain freedoms as inalienable rights. With changing times, this has
come to include the ability to use what is known as the internet. So in today’s world, this access is not a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. You may not realize that low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Victoria Cohen-Crumpton, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G Yuzawa, Wyckoff, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Wayne Brrown, Fresno, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Without free Internet access poor children will have fewer opportunities to work
their way out of poverty and fulfill school requirements. There are already enough ways for private enterprise to make vast
sums from the Internet. Witness the golden parachute given to a departing Yahoo executive recently. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Dean R. Sigler, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Provost, BURLINGTON, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Klempner, WEST BLOOMFIELD, MI
DO YOU WANT TO BE REMEMBERED FOR CUTTING THE LIFELINE FOR HUGE AMOUNTS OF CHILDREN AND
JOB SEEKERS? In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings,
and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the
internet as a public utility was the right call. But low-income Americans are often forced to choose between what utilities
they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Diane Kopan, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Johnson, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael E Hubbard, Saint Petersburg, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerome Urbaniak, Homosassa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Roberto, North Port, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Harrington, Nashwauk, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Orton, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Taylor, Lafayette, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol DeCosta, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna D'Arco, Sarasota, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Davenport, Simi Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Adam, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Nordstrom, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Hodgin, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Ross, Stockton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Marie, RALEIGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Uffman, Lawrence, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Z Warren, North Andover, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corbin Brody, Amherst, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan C. Thompson, NORRISTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James E Powell, Waldo, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Fluck, Idaho Falls, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Lucile Perry PhD, TYLER, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell Raney, Salem, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Kassler, Wrentham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexa McMahan, HUNTINGTON BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Lopez, Red Bluff, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Loeb, Lake Mary, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Keough Jr, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yoshiko Tsunehara, Huntington Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn & Lynn, TONAWANDA, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jordan L. Polycranos, Gaithersburg, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Fox, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Stillson, Hopkins, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Gold, Danville, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T Fernandez, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda S. Wasserman, TACOMA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Babkowski, PITTSTON, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Everett Sillers, Catonsville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoAnne Opava, Warwick, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosanne Day, Mukwonago, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John S Whitford, Missouri City, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen R. Nielson, EUREKA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jorge Bachmann, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guillermo Cruz, San Antonio, TX



I am a low income American who relies on internet for a home operated business. The internet needs to remain just as it is!!
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Char Lynne Anderson, Paonia, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Billie Hayner, Chester, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelly Rehak, Chandler, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meredith George, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Velick Smith, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Jim Czerniak, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Illisa Kelman, New Haven, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Gasper, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Abernathy, MORGANTON, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Harris, RUTHERFORD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Preston, Hillsborough, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas McConville, Camarillo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Joyce, Temecula, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Kolditz, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Markens, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tod N Luethans, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Trivich, Ventura, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Daly, Burnsville, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Hammond, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leland Long, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shiu Hung, PALM BAY, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter K Friend, Williamsburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Strohm, IMPERIAL, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DAvid Mayer, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark and Judy Harvey, Great Bend, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell W De La Mare, Irvine, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Donnelly, Maynard, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Glenn F Lanum, MENLO PARK, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Sachs, Summerville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Pasqual, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary B Larson, Port Townsend, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Franck, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard L. Harrison, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Max Pappas, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Hedwig Backman, Federal Way, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gunta Norman, Coquille, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashley Sabisch, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Krimsky, HIGHLAND, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Bevilacqua, Whitinsville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Jody Schmidt, Pasadena, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Subrata Sircar, Sunnyvale, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Besides all this, one of the biggest facts of the matter is that the internet has been
one of the best "job creators" America has ever seen. By lessening the access to the internet for lower income families, you
are directly helping to keep many less advantaged children from learning what they need to compete properly in the modern
world' job market, and/or from going on to become an entrepreneurial figure themselves. In other words, you would be
helping to turn these children into the next generation of America's low-income adults and families. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—R Shandor, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tricia Hamilton, SHIRLEY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Christensen, Sandia Park, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janelle k, San Carlos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharie Elrick, Burlington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Lundgren, Kansas City, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Baca, EL SOBRANTE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jessica McGuire, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Kirk Bowling, Goochland, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Searles, Brodhead, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Fish, Brookfield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Grams, Franklin, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin P McGill, NEW PALESTINE, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Guy Blair, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Coffee, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabriele Holland, STRAFFORD, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shawna McHolan, Russell Springs, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Robertson, SHREWSBURY, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacy Rouse, MALIBU, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Nolan, Carolina Beach, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernard N Campbell, LOWELL, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon M Sugar, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandy Stevens, NORTH LITTLE ROCK, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Barry, Ribera, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Biale, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sky Oxford, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Tarpley, MCDONOUGH, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms Janice Carlson, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Ankelman, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jolie Misek, WONDER LAKE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick McElligott, Dayton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Breunlin, Oak Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Brameier, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily West, Amherst, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Demaske, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael T. Carver, Ridgefield, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chad Bramble, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Dreeszen, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Loulan, Jonesboro, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Schmitz, Delavan, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Robert H. Lichtenbert, CHICAGO, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoAnn Miller, Greeley, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garold R. Barr, COVINGTON, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara N Hamilton, Eustis, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Clark, Puyallup, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Levin, IOWA CITY, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nonna Noto, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Heaston, CHICAGO, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Smith, BETHLEHEM, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Meeks, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Flohr, Ocala, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. ACCESS FOR ALL INTERNET,
AMERICA FOR ALL AMERICANS Lifeline has brought affordable telephone service to millions of people for over 30
years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. FCC FOR
AMERICANS- ALL AMERICANS NOW- ALL AMERICA Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Janice Golden, ROCKLAND, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yvonne Baab, MONTPELIER, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlene V. V. Maker, Little Compton, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Tomczyszyn, SAN FRANCISCO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—W P, EVERGREEN, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne DIxon, COLORADO SPRINGS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arya Irani, Atlanta, GA
It is not only immoral to try to deny poor citizens access to services and information, it is incredibly stupid. Society needs
ALL its people to be fully educated, have opportunities to improve their lives, and be as productive as possible. The rich
will also be punished by denying such access, even though their harm will take linger to show. In today’s world, access to
the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Bartlett, JARRELL, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Hagedorn, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Lomheim, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Elder, Vestal, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret A Newman, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Spano, Edgewater, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harwood Ives, CRAWFORDVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Hewitt, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Gantenbein, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Tachibana, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kalt, Roslindale, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Collins, Avon, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Meyer, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Albert, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Duane E. Gustafson, COOK, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Tullmann, CAPE ELIZABETH, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Lyle, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Andrew McLane, Arlington, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Campanie, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Kenny, OMAHA, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Prendergast, FORT MYERS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold E. Robinson, TALLADEGA, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Calhoun, LAKESIDE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erika Gerhards, Ogden, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Hampton, GREENVIEW, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Frank, Antelope, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Winans, Hampstead, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Timmerman, Kalispell, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norene petersen, Fruita, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Hammond, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Morucci, ELLICOTT CITY, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron H, CLEVELAND, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Buchanan, Ogden, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Fox, Watsontown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Carpenter, Pacifica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita Rhynes, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie S. Kocian, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandy Friedland, Miami Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—barbara Lippman, NEW YORK, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Cervene, Littleton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deloris Lenas, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Barbara Clark, Forney, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Atkinson, Nedrow, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Santos, ONTARIO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia Imbarrato, Newfane, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Banever, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianna Staib, AKRON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Henning, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandon Perras, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Hewlett, Chehalis, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William L Maynard, BOWIE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward L. Robinson IV, Carmel, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucy Smith, CINCINNATI, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Monroe, SPRINGFIELD, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—m meech, Annville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Jones, Roanoke, VA
The internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Levin, Hatfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Verda Grabinski, LA CROSSE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Lata, Columbia, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Trinka, NAPLES, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine I Gibson, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Bliss, Oswego, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen H. Nolan, Canfield, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Audrey Hollaar, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael R. DelGado, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alberto Saavedra, Sherman Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Gomez, Riverdale, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Harrison, Bethel, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Mankin, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Bott, San Mateo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Cowles, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chandra Carr, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sundae Shields, Oxnard, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Watts, WEBB CITY, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David F Hand, BAINBRIDGE ISLAND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C D, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C D. C. Reeve, CHAPEL HILL, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Schatz, Bloomington, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delayne Auerbach, APTOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Weigert, CAMPBELL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Garber, ANN ARBOR, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Whitmore, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth J Campbell, O Fallon, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Nelson, SALT LAKE CITY, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mercy Drake, MESA, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Foss, madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jova j Coleman, CLEARWATER, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Webster, Lake Zurich, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—SB Stine, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Hendricks, OLNEY, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Thackrey, KINGSTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Reed, Keene, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard M Hagen, Thomasboro, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Christina Blanco, JAMAICA PLAIN, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Schumacher, DAYTON, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Young, Lemont, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Schmidt, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth L Hopkinson, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Norgrove, Winter Park, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Byers, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Atherton-Dat, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Englund, Auburn, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katrina Leathers, El Cerrito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Tuttle, FORT WAYNE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Kennedy, Cedaredge, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Why do we
keep having to fight for our rights? We will fight !
—Jamie Jones, PLACERVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David and Helen Gill, Springfield, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Cronas, THE VILLAGES, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael H Forster, PORTLAND, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oliver Seely, LAKEWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Edwards, WEST CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Meagher, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Myranda L Rusie, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernadette Cemore, Costa Mesa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Altman, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren Chan, Bethesda, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Herb H Betts, SEDALIA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Porter, BROOKLINE, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Brown, Irving, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Zahakos, Raynham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Jaskowiak, eau claire, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly A Morris, COCOA BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JeanAnn Clemons, OVERLAND PARK, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Elkin, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Wold, Norman, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Johnson, CARSON CITY, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caryn L. Cowin, South Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Esteki, STERLING, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Payden-Travers, Lynchburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaen M Lawrence, HOUSTON, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara J Catanzaro, BRIDGEVILLE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Jill Berkowitz-Berliner, Mount Kisco, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Weingart, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Harris, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald J Weiss, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Dominique, Lynn, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel L Kanter, Grosse Pointe, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Connelly, Hamilton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Holtzman, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffery Morgenthaler, Lowell, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Campos, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geraldine Maslanka, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constance Engle, HENDERSONVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie-Jo Binet, FREDERICK, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Pat Taylor, FORT WORTH, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Girard, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Puvogel, Bloomfield Hills, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl E Scollo, MANCHESTER, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Frederick Troelstrup, Oak Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Watson, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Shelley, PORTLAND, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Bicking, RICHMOND, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie Pomies, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lester Libby, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G Ayala, SAINT AUGUSTINE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Galbreath, Sterling, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Massey, EMERYVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Watson, Tarpon Springs, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Harris, Bloomfield Hills, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Corner, Lanisng, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Kaminski, San Leandro, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly L. Brooks, COLFAX, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terrie Allen, PASADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Babb, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aryeh Frankfurter, Monroe, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William J J Sadler Jr Jr, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Farro, Lakewood, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Kleider, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Saulter, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie E. Ranieri, EUREKA, CA
You must not roll back access to Lifeline. Too many Americans - adults and children depend upon it. It isn't the luxury
enjoyed by you in the 1 %; it is a necessity for those who have no other way to access the internet. You must consider their
needs. Why on earth would you not? Why would you change the rule to make it harder for those who rely on it? This seems
a capricious decision that makes no sense except to hurt people and maybe help the larger conglomerates which you
Republicans seem to love financially. If you don't start putting the people's needs over those of corporate America, we may
see you enjoying a very short majority in the federal branches of government. One can only hope! In today’s world, access to
the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Edinberg, Worcestyer, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter L Tucker, South Pittsburg, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marianne Acee, Manchester, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barb Stoneburner, Fort Wayne, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Jones, Poughquag, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Treffinger, Cove, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Walrod, KENOZA LAKE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tami Bennett, IMPERIAL, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Turner, Maple Shade, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Huntley Hennessy, LOS LUNAS, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Daniel Patent, Albany, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Phillips, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Parks, KIRKSVILLE, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vincent Venem, Clayton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Coffen, Phoenix, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Brooks, Southfield, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Minault, SHERMAN OAKS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melanie Ehrlich, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Foxhoven, MILLBRAE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M J Cheslock, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peg Herlihy, NEWBURYPORT, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoLynn Doerr, CHICAGO, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Lavery, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary K Jones, Newton, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zach Nelms, PORTLAND, OR
Access to the internet is no luxury, it is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. The FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-
income Americans are often forced to choose between what utilities they can afford. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Adkin, CAMAS, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robs Muir, Claremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Carroll, Cocolalla, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell Skinner, KIMBERLY, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Adams, Jackson, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemarie Sawdon, ROUGEMONT, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Whalen, Cortland, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie C. Antal, SANTEE, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Levine, RICHMOND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warner R. Claudia, Williamsburg, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Slatkin, Hagerstown, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jodi Daniels, Maylene, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francine Fox, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adrienne Kovasi, REDDING, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Glock, MC LEAN, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyle Stewart, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Bentley, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard .Gary, Park City, UT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Crystal Vassil, OCEANSIDE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia D Potasky, Virginia Beach, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Ward, Minnetonka, MN
Dear Chairman Pai: The internet is not a luxury. It is a necessity for schoolwork, to keep a job, job openings, and banking.
That’s why the FCC’s decision in 2015, to classify the internet as a public utility, was correct. Low-income Americans are
often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is ready to do the same for internet access, making enormous strides to help bridge the digital divide. Please fully implement
the Lifeline Modernization Order. Thank you.
—Dr. Demian Demian, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Sharpling Jr, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Tangi, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Emanuelli, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Szymoniak, Schererville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Sands, Canton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Adams, WIMBERLEY, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherry Williams, Chattanooga, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Asseff, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Ramirez, ANNAPOLIS, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Buffum, Austin, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Madison, Visalia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheryl Nowak, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cort Brumfield, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LaDonna wind, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eleanor Surtman, Mason, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Sennett, Lewistown, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L ', Valparaiso, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Morell E. Mullins, North Little Rock, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Do not
make access to the internet the 'redline' of the 21st century!
—Katherine Noble, STILLWATER, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul David Eisenberg, Bloomington, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Boettcher, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lainnie Gregg, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Whittle, Kent, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randolph S Schoedler Jr., Milwaukee, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Austin, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tyler Olson, CANNON FALLS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Berge, Kensett, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Dubey, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Pfab, Fairfield, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Demby, Moorestown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Musmeci Kimball, OXFORD, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert J. Burke, UNIONVILLE, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keri Rossi, Milford, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larise Boughner, CEDAR PARK, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hayley Keeney, CANNELTON, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Rosencrantz, PLAIN CITY, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Norton, Pocatello, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Laliberte, North Chelmsford, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irving Shapiro, Cypress, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Congreve, LOCKPORT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Richmond, Comstock, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Lawrence, DUARTE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Zuegel, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Rohmann, PENNINGTON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederick Freiheit, Ann Arbor, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leroy Casterline, Casper, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Gallagher, Easton, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Na na, Greenville, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Vizecky, Hendricks, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Nowicki, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Karen and Jeff Jeff Hay, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Buddy Silvey, Liberty, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ahmad Daoudi, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Jensen, SANTA MONICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanna Davis, medford, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ROBERT HUNT, Salisbury, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Marshall, Manchester, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Farris, LUCERNE VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Antalan, Mobile, AL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Sanchez, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E Suzan Matero, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madeleine sinor, Forest Hills, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Vic DeAngelo, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Rosen, Warminster, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Hoffman, Sebastian, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Smith, Murfreesboro, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andree Dailey, REDWOOD CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryna Schreier, BURBANK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emerald Schleicher, CATONSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Blodgett, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Rabinowitz, Moorestown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Van Der Plaats, North Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yvonne Hodgkins, Floyd, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Avondus A. Jackson, ALAMEDA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Mechling, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arnold K Hart, High Point, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Broderick, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ko Tanaka, ASTORIA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean Webb, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Townsend, Wayne, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Larson, Machesney Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Bordenave, FRESNO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Neal LaPrade, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Comer, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Herbert II, VALENCIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Gray, Westfield, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Riemer, Schaumburg, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Ligon, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael A. Levin, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Bl, Irmo, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Levy, CARLSBAD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan LeMieux, GREEN BAY, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Goldmacher, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Paige, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samantha Stelzer, ROSEVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Mitchell, HURST, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Thomas, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margot Lenhart, Brookline, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Shepard, Santa Fe, NM
Please read my letter. This topic is very important to me, and I vote... In today’s world, access to the internet is no longer a
luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s
why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are
often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Al Rogat, Fort Mill, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Milberg, NY, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geoff Giovan, Charlestown, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark E Reisinger, VESTAL, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arne J Leon, Mill Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy and Tom Odden, Centerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. The
Internet has become a fundamental tool and requirement for a real democracy. Let the poor folks participate!
—John McPeek, Fairfax, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guy Foley, SEABECK, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Bidney, Madison, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jade Gordon, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon P, Trumbull, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick D'Annunzio, The Villages, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oebm Bendrah, Gainesville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K *, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray McCawley, Richmond, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane H Fabian, Fort Atkinson, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Wodtli, KINGSTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Hoy, PASADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Keene, Nevada City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Walker, Harrisburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Baglio, BUFFALO, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tanya Tillett, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Bouchard, Warwick, RI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Sklower, El Cerrito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley E Artis, Piscataway, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Fuller, ELIZABETH, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Koelling, MELBOURNE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Sondgerath ICE, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole L Stephan, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Kimpel, Missoula, MT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Hayden, EL CENTRO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Horne, BOYNTON BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Doll, Decatur, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna F Fraser, SANTA BARBARA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jes Sisco, Fitchburg, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Glaser, Deer Isle, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert C Jansen, ANAHEIM, CA



As someone on a fixed income who no longer affords TV cable service, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Katie Stacy, Beachwood, NJ
Access to the internet is not a luxury. It is a necessity. That’s why the FCC decision in 2015 to classify the internet as a
public utility was the right call. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
can do the same for internet access. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Magnan, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Bradford, Rochester, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Perez, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Welsh, null, NJ
What is the matter with you regressive people? You would have stopped the rural electrification program! DO WHAT IS
RIGHT FOR EVERYONE. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job
openings, and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. It would benefit all of society for all to have internet. But low-
income Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go,
putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people
for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, please fully implement the Lifeline Modernization Order. FOR CHRIST SAKE, DO WHAT IS RIGHT FOR
EVERYONE, NOT JUST FOR SOME INDUSTRY.
—N Ortman, Independence, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Soares, EVERSON, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Johnson, GRANT PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stevie Woodrum, Lincoln, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Carter, CANYON COUNTRY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Jones, Scottsburg, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Vipond, Milbank, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg LeRoy, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Tantala, Milwaukee, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy matthews, Sedona, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brett Dalton, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven L Corey, Kalispell, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Bippert-Plymate, Big Bear City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ira Kriston, EVANSTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelli Lent, ALAMEDA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Batchelder, East Providence, RI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JD Wood, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mat Guenther, SILVER SPRING, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edwin McCready, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Hayes, Valparaiso, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Houser, Wakefield, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Harris, Scotts Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Bertholl, Melville, LA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pauline Wasserman, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Macdonald, Emeryville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Risvold, Naperville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabriella Strong, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Protect The People and The
Environment, not the corporations! Lifeline has brought affordable telephone service to millions of people for over 30 years.
It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai,
please fully implement the Lifeline Modernization Order.
—Jeri L Fergus, Redway, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Braunstein, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Schwartz, EL PRADO, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yvonne Johnson, UTICA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Garrett, TERRE HAUTE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond E. Marshall, Foresthill, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LC Linder, WEST COLUMBIA, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order, there is no
waste, fraud, or abuse as you cannot prove exists.
—Lawrence M. Berardi, Lancaster, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rose Rios, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanie B, Brookline, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Rowan, BRUNSWICK, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Ayres, Naperville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Caster, Cathlamet, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Lewis, NORMAN, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Ann Schmidt, NEW KENSINGTON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oweni Morring, ANKENY, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Ingersoll, Reily, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry h. Orr, Reading, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Compher, North East, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Kroeger, HUGO, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan L. Smith, Frankfort, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlene Morgan, CANTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Harrison, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Steffen, REDONDO BEACH, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta A. Farrell, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Smith, El Cerrito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natasha Tuckett, College Station, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Manners, Winnetka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Scritchfield, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bridget Blackwood, Chicago Heights, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Payne, Bloomington, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Turk, HENDERSONVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dimitris Dallis, Lynxville, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julianne Ramaker, BEND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Jones, West Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vincent Bausano, SAN PABLO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Moats, DOWNERS GROVE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Rudan, GREENBELT, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faith Booth, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Gibson, Abington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Popowski, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David A Peterson, SAN JOSE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Plazas, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Smith, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Lehman., DALLAS, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Gilmore, Rescue, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Ballas, Cocoa Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Millhollen, Lake Oswego, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Schon, WAYNE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Lanier, Ogden, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Gore, MARYLAND HEIGHTS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caere Dunn, Prescott, AZ



As a concerned American, I ask you to fully implement the Lifeline Modernization Order. In today’s world, access to the
internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
Low-income Americans, however, are often forced to choose between what utilities they can afford. Internet access is often
the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please help Americans and fully implement the Lifeline Modernization Order. Thank you
for your consideration. I look forward to your prompt, positive response.
—Kay Lockridge, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Arist, EVANSTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David McKenzie, Montgomery, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geraldine Card, EXETER, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Normandin, North Smithfield, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juliann Purcell, BIRMINGHAM, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Pierce, Ames, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Hall, Loxahatchee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Volkers, Cudahy, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Baird Swanson, Pine Island, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Allard, Bakersfield, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael A Vecchio, BRADENTON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dodge C White, Preston, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Reilly, Ashland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Reeve, Taos, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Birckhead, CARRBORO, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Berges, West New York, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Rubietta, Park Ridge, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Schauland, Isabella, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Griffin, Garnerville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Sothern, Saint Paul, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Audrey M Gulla, Boothbay, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Garfield, Firestone, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Gray, Bend, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Dale, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina torgersen, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Coray, Holland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Rutkevitz, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Helwig, Gresham, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Dineen, Lawton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward William Wakefield, Daytona Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert L Compton, LINCOLN CITY, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elias K Gardner, Middlesex, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Tobin, FORT WORTH, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Dea Mallin, PHILADELPHIA, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Hughes, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwendolyn Albert, Imperial Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Herlihy, BOSTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray New Jr., Des Moines, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Veiga, PLYMOUTH, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Carrasca, Duluth, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth R Farley Jr, Ormond Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Sanguinetti, Aptos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Palevsky MD MPH FAAP Palevsky, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Ryan, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie Stolfi, MASSAPEQUA PARK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Biggs, Saint Clair Shores, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Goldhor, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Bisker, West Lafayette, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence R Barley, JACKSONVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Anne Breece, Davison, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Nugent, Hillsboro, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Curtis G Flowers, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Baker, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harry H Russell, VENICE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—emanuela sala, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. It is particularly critical that low-income and rural people receive this service, as
they are dramatically under-served. That lack helps make them noncompetitive in employment, making it impossible to
move forward in our competitive world. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta S. Echelson, West Hartford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Gallegos, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Burroughs, Gulf Shores, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Kesselman, MEDFORD, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Merrick, SAINT AUGUSTINE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Wilks, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frankie G Harvey-Shea, Redmond, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Samuelson, La Quinta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angelique Ingram, Columbus, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rilry V Canada II, MARIETTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Hayes, Odenton, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary C, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lillian Feierabend, COTTONWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Slawson, Saint Augustine, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Staples, Panama City, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederic Chrislip, Oneonta, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Lipschik, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Kooi, Edmond, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Brown, DENISON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Milo Marks, Pewaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev John Long, Buffalo, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lou Ann Kilburg, DUBUQUE, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Nystrom, Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith LaPointe, MESA, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melanie R. Kuhn, West Lafayette, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toby Dolinka, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Becker, MASSAPEQUA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Klein, WALLED LAKE, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leigh Ann DiCarlo, WINCHESTER, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hans Bjornsson, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doreen Trevino, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Higgins, Broken Arrow, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Bernard, EMERYVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Richard, Milford, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shea Shea, Blanchard, ID



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Gundlach, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill McNally, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Ryals, LINDEN, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Ellefson, GETTYSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Slinic, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Gaucher, JACKSONVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Anderson, Denver, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Buhowsky, SAN RAMON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Holden, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert E Williams, Malibu, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Smalley, Jackson, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiffany M Rapplean, Westminster, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Melull, Wauconda, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miguel de Campos, SEATTLE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Boudinot, Painesville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlene Toepel, HOLLYWOOD, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Goss, Clinton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trisha Schacter, Milton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Berry, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David A sugarman, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annemarie Simmons, Round Rock, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter B. Jones, LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Lexa, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David W. Stanley, Champaign, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neville Bruce, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Flake, Hernando, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marion Olson, WELLS, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Hammer, Klamath Falls, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Miller, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eddie L. Bumguardner, Cortez, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Blanchard, UNIONTOWN, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelli Messer, Gastonia, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Wansitler, Oak Harbor, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Levi Brown, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Thompson, Norman, OK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Randell, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Stallone, SAN JOSE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diedre Bollinger, Stephentown, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Jepson, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sophia McAllister, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eduardo Mu�oz, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Koslofsky, Hillsborough, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Batzer, DEWITT, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Wiseltier, GLEN HEAD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Keys, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe R Tilley, PATASKALA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Revis, WAPPINGERS FALLS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. There is no
fraud, waste or abuse on the part of Lifeline or the citizens they are trying to assist. The abuse would come in any action to
cut them off from internet access.
—Kathleen P Hoffmann, Mebane, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Headley, Winchester, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Babs Eggleston, Grants Pass, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Harris, Bayside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Tegtmeier, SPRING, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita S Large, Asheville, NC
I recognize that the internet exposes more of the abuse and overreadh in today's republican rule. But it is also essential in job
searches, medical appointments, and frankly, any communications. For example, AT&T, the phone monopoly in my
neighborhood does not maintain phone lines so they are functional in rainy weather. Even to find out if your water utility
(monopoly by necessity) is providing potable water, you need internet. The FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Judd --without much Judd, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Osgood, KLAMATH FALLS, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandon Kozak, Edwardsville, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Fleming, Lewis Center, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you.
—Matt Summey, Mechanicsville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Luciani, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Stout, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Allen Soltow, MORRIS, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerry Rhoades, BILLINGS, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—H ozeran, Galien, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Avraham Mellen, Elk River, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald F. Brusha, Glendale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Drahos, Bloomington, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J. Steinberg, Franklin, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Rody, Knox, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Kontney, DEERFIELD, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Benveniste, PACIFIC PALISADES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Gossman, SPRING GROVE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott W. Wavra, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reed Palmer, Carrboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cyndi Otero, ORANGEVALE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Reigelman, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Moore, Eldorado, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Mounier, Morro Bay, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delaine Spilsbury, McGill, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell Adams, WINDSOR, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Johns, Corona, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kydell C Postels, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Scheffert, Calmar, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Smith, Salida, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Shank, Albuquerque, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camille Cooper, LITTLE ROCK, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. It is imperative for the best interests of our country to do everything we can to
bridge the gap in our income divisions. Expand Lifeline. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—J Caine, Tallahassee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Dragon, Gardner, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Bailey, Brookings, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Gershom Sicard, INDEPENDENCE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Owen Wolf, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitchell Shea, Jamaica Plain, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Adams, Cedar Rapids, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Grimm, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Calvin, Cape Girardeau, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Huddy, Rockville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roselene M Haines, Haines City, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diann Rose, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ann McFarland, Keswick, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack M Fredricks, Williamsville, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard McGowan, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alison Carville, FORT MYERS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Martin, WALLINGFORD, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kallen Kutz, BURNSVILLE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amber MacPherson, Black Hawk, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria Trippe, Dallas, TX



In today’s world, access to the internet is no longer a luxury, it is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Beegle, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Brown, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cecilia Burns, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Wilcox, Littleton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Dines, Danville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Fobes, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Atkins, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Martini, Montclair, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Thomas, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gille Klabin, Los angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Knowlton, LAINGSBURG, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Henry, Benton, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristine Ruffatto, WAUKESHA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ratkovsky Greg, OAKLAND, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Bell, NEW PHILADELPHIA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Luckhardt, LONDONDERRY, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Maloy, Winston Salem, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Walling, nyc, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Cosmo, Trappe, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—April Atwood, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelli Reid, Addison, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Neu, Redondo Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kat Wexford, Newport News, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann anna, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charla Ranch, Bend, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Judd, KEENE, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Lee, Preston, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samia Zaman, NEW YORK, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeth Youngclaus, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Bercegeay, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail H. Niles, Oneonta, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Post, Gunnison, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo McCord, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Bach, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Feichtinger, TRENTON, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Fradkin, New Rochelle, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Schroeder, Spring Grove, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Forbes, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Carradini, RALEIGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott O Rowe, Dexter, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Allison, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralston Jansz, Albany, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aydan Orgat, Wellesley, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Neikirk, TROY, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Manley, North Berwick, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheri Hill, Santa Maria, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Sorenson, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RM M. Jones, RANCHO CUCAMONGA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Feingold, Petaluma, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Welsh, Cheyenne, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Damon Maguire, MCKINLEYVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Park, CHILLICOTHE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Walsh, Salem, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Tower, BOISE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Nicholas, PENFIELD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Betz, Columbus, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Maxwell, Framingham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marta Norman, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stefan C Taylor, TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly MacKinnon, Hanover, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Atlas, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John C Wert, WAILUKU, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Flora Greig, Berrien Springs, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Kay, SANDERSVILLE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeth Lake, EUGENE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—June Bilenky, Mount Laurel, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Makovec, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane B B Dickson, Yorktown, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Bernstein, Hartsdale, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Marie Dunn, Sylva, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann O'Connell, Florence, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Hall, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig & Lisa M Sottile, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—CrystalRose Rose, Los Osos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe J Miller, Molalla, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack David Marcus, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Frick, DENVER, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosita Lake, Bala Cynwyd, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call.
—Terry Peterson, Imperial Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yvonne Segal, Fayetteville, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Taryn Vogt, ORLANDO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T mo, INVER GROVE HEIGHTS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret R Mathews, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Berger, Montrose, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johnny Matos, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Reilly, REDFORD, MI
High Speed for all! In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings,
and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the
internet as a public utility was the right call. But low-income Americans are often forced to choose between what utilities
they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Anthony Barron, Georgetown, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Turner, Stevens Point, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rochelle Lazio, LAKEWOOD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Plancich, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Ware, Fremont, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Haines, SAN ANSELMO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Launay, EVANSTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Preston, Cape Coral, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Wessel, Ewa Beach, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Bottoms, Bellevue, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Berney Needleman, San Rafael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Underhill, Murphys, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. The FCC should be making it easier, not more difficult, for lower income citizens to
access the Internet. It's my understanding "waste, fraud, and abuse" has been given as the reason to block this order.
Certainly the FCC has the authority to ensure these offenses don't happen, without blocking this worthwhile program.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter D. Nordgren, Cornucopia, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gordon J. Norris, NAVARRE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Bremer, Flagstaff, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tere Magana, Corvallis, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Collier, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mariano Svidler, SAN MATEO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doris T Browder, Rock Hill, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc J. Schoenberg, FARMINGTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Isnime Sylvain, Mount Vernon, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Potsic, Berwyn, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blair grey, GLORIETA, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Voight, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Dodge, Owls Head, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dee Weber, Huron, SD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane E Williams, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clendon Gibson, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Smith, SYRACUSE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Guzman, ISLIP TERRACE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Atkinson, San Clemente, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Storlie, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Darrah, FALLS CHURCH, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Oberkrom, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Molina, Bend, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erich Erving, New Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Zielinski, Berne, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janie Horowitz, RIVER EDGE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Murawski, BALLSTON SPA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Macaire M Grambauer, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Oestreich, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Casseday, SEATTLE, WA
As a citizen, I applaud keeping America great. The expansion of the Lifeline Modernization Order does just that. Access to
the internet is not a luxury. It is a necessity. Every student, every professional, every worker, every business, every family
must have access if we are to be great and remain competitive. The FCC’s decision in 2015 to classify the internet as a
public utility is more important now than two years ago. The world is tied to information, ideas, and learning by internet
access. Lifeline expansion will bring affordable internet access to poorer citizens. Our nation, our businesses and our
research and innovation capacity all benefit by having the entire country internet literate and connected. Chairman Pai, as
the Chair of the FCC it is your duty and responsibility to serve and protect this country. You can meet that promise by fully
implementing the Lifeline Modernization Order. We will stand with you.
—JoAnn Durfee, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Batson, WALLA WALLA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Kennedy, Isla Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bethany Ford, Byron, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Speakman, LAWRENCE, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel McCollum, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rod Strange, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Reese, Elgin, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edmond Hileski, Kalamazoo, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Butler, HARLINGEN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clare Duffy, Maryland Heights, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tyra Pellerin, New Orleans, LA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Schmidt, Farwell, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert A. Cogliser, Grants Pass, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Briggs, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Hawley, Palm Springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Rolsky, SUQUAMISH, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerry R. Podolsky, Millbrae, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gozie Okoro, Savannah, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Carrin, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill H Gisbrecht Jr, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Eggers, ADDY, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Schwinn, Hugo, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Crookston, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Lowrey, ARVADA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Parker, Sarver, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Morrissey, Appleton, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Armand Sardinas, Woodland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Nelson, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J Richmond, Intercession City, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellie M Vaughter, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Joas, MIDDLETON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Blanton, Victoria, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Lund, Madison, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clair R. Touby, Saranac Lake, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—STEPHEN DURKIN, SILVER SPRING, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Morgan, Hugo, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Vericker, SPRING VALLEY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Parrish, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald R Hammersley, PALM BAY, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Willis, Chevy Chase, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Moise, OXNARD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Dawley, Danvers, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Schwieterman Sr., MELBOURNE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Bernier, Riverside, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Fary, Marshallberg, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holt Jennifer, SANBORNTON, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Harris, Fort Wayne, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Hafeli, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Killingsworth, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Peters, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Sodt, NEVADA, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Maddigan, MIDDLEBORO, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Victor, BREMERTON, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clifford Weiss, Hightstown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tawana D. Raney, BOWIE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oceanah D'amore, Talent, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles E Whigham, COLONIAL HEIGHTS, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. The free and open internet is as necessary as the telephone was in the 1950’s. It’s
how we connect to each other, how we do commerce, how we do business. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Chris Casper, STEVENS POINT, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Matulich, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jana E. Evans, SALT LAKE CITY, UT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Norvell, Severna Park, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Womack, Lake Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Stephens, CASA GRANDE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Leppo, Santa Maria, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Helliesen, Key West, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorian Carli-Jones 2015 Director's Carli-Jones, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Maddigan, MIDDLEBORO, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald J. Rehm, Sainte Genevieve, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara MacAlpine, ESTES PARK, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard D. Stiller, Millville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Templeman, BEN LOMOND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shawn Manion, Kearney, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sammy Golden, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dody Decker, Cascade, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Rothman, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Commers, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Lynn, EAST HAMPTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Antonio Lucero, Yorba Linda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Hembury, SCHENECTADY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Lynn Rounds, Weed, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Ara Kassabian, Glendale, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Snider, Rockaway, NJ
I know you think the Trump election has ushered in a new era, but public opinion is still against you. The public did not
vote for a corporate state. Donald Trump cynically appropriated that issue. You are charged with protecting the airwaves, not
selling them to the highest bidder. Do your job.
—Dennis Lieberson, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth L Vitale, WEST HARTFORD, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Every
American should have access to the internet.
—Jo Linker, Garland, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl L Gothier, Port Saint Lucie, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Syverson, Fresno, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Driggers, Aurora, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Partridge, SIMI VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Wolf, GARNER, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victor C. Soule, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Audrey Komaroff, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elsie Collins, Pawtucket, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robrt Moore, LAKEWOOD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Teel, CHARLOTTE, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki Edwards, CALISTOGA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin McKelvie, Palm Springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Reiser, Oxnard, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Sahlin, JOHNSON CITY, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Willard Cottrell, Burnsville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leila Matson, Ormond Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Scherzer, San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Schureman, Bremerton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Elsayed, Lafayette, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon Daniels, MARQUETTE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Weimer, San Mateo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria Towers, OCEANSIDE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul J Simmons, BEDFORD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blake Cooper, Santa Cruz, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Thompson, GRAND JUNCTION, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Leedy, MOUNT KISCO, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Paul, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alicia Margarita Margarita, Rockville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Hypse, Everest, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Hays, La Canada Flintridge, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Desiree Nagyfy, Deer Park, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Lewis E Patrie, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Cormack, ABILENE, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Travis Durand, Lakewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Hoffman, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Frank Grasha, North Wales, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Campbell, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Blatner, Tijeras, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Czapski, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Fragulia, MERCED, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Czeslaw Czapla, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Hogan, DEL MAR, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Faith, CAMBRIDGE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Sherwood, Mine Hill, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meg Cuell, Richmond, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorene Higgins, NEWBURYPORT, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Kearney-Hopkins, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tabitha Harris, Immokalee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sabrina Carey, TALENT, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Young, Pendleton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nikki Torchia, EAST NASSAU, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jones Jeff, COLUMBUS, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miki Lang, Dunedin, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juergen Hartl, Shelbyville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike and Kathy Sherman, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert C Herzbrun, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Albrecht, Atkinson, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Hurd, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Why do
you want to screw them over?
—Andrew Lenz, Leverett, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jotham Arnoldy, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Truhlar, Lindsborg, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Bricker, Iowa City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rod W, Redwood City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Tornatore, Wappingers Falls, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tami Phelps, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Meyer, Huntington, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob shields, YORKVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles C. Cole, WARREN, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Wilkie, LAKEWOOD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Thien Quan Le, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sami Järvinen, Cape Charles, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Kuljian, Lexington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Nelson, Salem, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse S Roa, JOLIET, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Patrick Givens, North Olmsted, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terence Carroll, Ardmore, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Fankell, Tualatin, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Hartwell, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William A. A.Cirino, DEADWOOD, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johann Mitchell, Woodbridge, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank A, Dacula, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Lewis, Bishop, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Myrick, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Schnapp, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Woodhull, SANDSTONE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Smith, Baileyville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deirdre Brownell, BURBANK, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Kraynak, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Weatherwax, Albion, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jameson Mc McDonnell, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Levin, Metairie, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Rawcliffe, Pleasanton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—paul T tarbetsky, Higganum, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol A. McPharlin, Ferndale, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Heald, PLEASANT HILL, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francine Sutton, OVERLAND PARK, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathe Haskell, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Thibodeaux, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie Tryggeseth, Sauk City, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Rahbari, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Ciuffo, Woodbridge, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Harris, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jayne Hamilton, Bloomfield Hills, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erline Towner, null, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alwen Bauer, PALOS VERDES PENINSULA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Calhoun, LIVONIA, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Nielsen, Brookfield, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Lambert, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Hodge, Waldorf, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christi Waldon, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Henderson, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Jones, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Albert, Corvallis, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randi Justin, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Uiterwyk, Vero Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob CliffordRobert Clifford, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Grogan, GLENDALE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Obeda, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Peill, SOLANA BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Davis, Burlington, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Kowal, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbie Scott, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Knapp, KLAMATH FALLS, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Basnar, SIERRA VISTA, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Longley, FORT WHITE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kieron McKindle, GRANTS PASS, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joslyn Baker, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Barrett, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Campbell, CASSELBERRY, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DeWitt Durham, San Carlos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Hofmann, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Tyrrell, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edwin Aiken, SUNNYVALE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie D'Arcy, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amelia Carver, Olga, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruben Trujillo, Campbell, CA



In today’s world, access to the internet is no longer a luxury. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Lehrer, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Kirchdoerfer, OREFIELD, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffry Hanus, Glorieta, NM
INTERNET ACCESS LEVELS THE PLAYING FIELD AND PROVIDES EQUALITY AND EQUAL OPPORTUNITY. TO ALL
CITIZENS, A CONSTITUTIONAL RIGHT. In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Martha K Grant, BOERNE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Leggatt, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia A. Hively, ORMOND BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mel Mooers, VICTOR, MT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melody Bates, YONKERS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J. Davis, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. Don't act as a corporate whore and against the American people. The Trump administration
will be remembered by history as the most corrupt in America, destroying our country in so many ways for corporate
GREED. HISTORY WILL REMEMBER and it will remember unkindly. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Elen Gchesa, NAPA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. History and
your maker will judge you one day. Please do what is humane, right, and just.
—Kristin Rosenqvist, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Sells, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas A. Guaraldi, HOUSTON, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heike Hambley, Merced, CA
My name is Jeff Meyers, M.Sc., and as a former educator I know that in today’s world, access to the internet is no longer a
luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s
why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are
often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—MSc Jeffrey I. Meyers, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond FarringtonI'm a Farrington, SYRACUSE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Nusbaum, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jodi Rodar, Amherst, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Neiman, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Schmidt, YORK, ME



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lonny Cloud, LITCHFIELD PARK, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Gordon, PUEBLO, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Mills, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Wardowski, Hillsboro, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Powell, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Pybas, Winter Haven, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James M. Donahue, Vernon, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caren Bar-Zvi, DEERFIELD BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Bellwether, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G G, HAYWARD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon Meckley, CARBONDALE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M OConnor, MECHANICSVILLE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Reardon, Lancaster, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Father William Connor, LONG BEACH, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Korupp, DULUTH, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neal Pardee, los angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Milligan, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juliann Rule, Avon, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jayma K Riley, SOUTH POINT, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sunil Misra, Columbia, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Serena Nyikes, West Palm Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Mandel, Nogal, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Semanske, Clinton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catharine M Kantner, Reading, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan M. Carter, CAMBRIDGE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Arnold, Juneau, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Hensley, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Olivier, RICHMOND, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Woltmann, Torrington, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne McDonough, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sofia Killion, Fairfax, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Manning, SPRINGFIELD, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Riley, Cary, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia O'Leary, College Park, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Williamson-Pecori, MC KEES ROCKS, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hal Norman, MESA, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William L Nikolai III, SALT LAKE CITY, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John J Will, Chula Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doe Kelly, Longmont, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Bailey, Redding, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amre Klimchak, RIDGEWOOD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Brink, SUMMERFIELD, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Arbeit, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Needham, East Brunswick, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Gardner, ELIZABETHTON, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellene Duffy, GOLDEN, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kit Tunstall, Caldwell, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracey Bonner, Arlington, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Patsel, Stockholm, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chilton Gregory, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Randall Ph.D., Charleston, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemarie Santiesteban, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Mallory, KENNEWICK, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Polsky, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Giovina Ruberti, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Carpenter, OAKLAND, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorraine Hersey, PENDLETON, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Bowers, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Jensen, NORTH PLAINS, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Dean, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Ellmers, Toano, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Rogers, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Kinnaird, MOYOCK, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marrisha Abbot, BOULDER CREEK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Martin Erickson, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Patrick, Conover, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie S., SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitchell Cripe, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Brier, HYATTSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Forney Mumford, Cleveland, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemarie Ceaser, CLIFTON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Virgilio, New Lenox, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Martin, Leawood, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Fleming, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gjonnette Dugger, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Williams, Little Rock, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Lyle Henry, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Harland, CANDLER, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan-Harm Nieland, Santa Clara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Riccio, INVERNESS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Hawkins, Sunrise, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony G. Vanoni, San Marcos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg McNeal, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Childs, QUAKER CITY, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark R Nymeyer, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Banov, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Yoder, CUBA, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Campbell Shaw, Manchester Center, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Soto, Alhambra, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chad Johnson, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Anderson, Escondido, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andres Venegas, El Paso, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Brown, Otis Orchards, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John F. McAteer, GREENVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lesley Lathrop, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—AE DeWitt, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emberton Hilary, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Hutaff, IDAHO SPRINGS, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norma Gillis, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Fehr, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Felicia Dickson, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Klaus Steinbrecher, Angel Fire, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Kroeker, CARBONDALE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Scott, DUBUQUE, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jer Haelen, Middletown, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Brown, KEUKA PARK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Dvorkin, Sioux City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Ybarra, Walnut, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Knoble, Bainbridge Island, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nanda Coleman, SAN JOSE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina George, Anderson, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Freiling, PAYSON, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Olivo, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ELizabeth Daniels-Currey, Chico, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Gregg, Azle, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Selquist, Port Saint Lucie, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Fritz, Roselle, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Beno À_t Muracciole, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Collar, North Attleboro, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Warner, Bigelow, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cassia Charles, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Thomas, Kenosha, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Erickson, Sonora, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Please don't make the Internet
another battleground in the War on the Poor. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Bruce O'Brien, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nate Balano, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chad Hayes, PHILADELPHIA, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—F Randolph, Southport, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Knotek, North Royalton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Abbott-Barish, Rhinebeck, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Baldrige, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Harvey, Aberdeen, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William McColl, Blaine, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia C Thompson, ATLANTA, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Schreur, Union, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann & Kirk Jacobs, Laramie, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Splan, Spruce, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla Wilson, Pocono Lake, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly Sickel, Cypress, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dona C Hoagland, Hackettstown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Dickinson-Adams, Suffield, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lindsey McNeny, Hutchins, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Fey, Irvington, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Wilson, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rudolph J Villalaz, HOMER GLEN, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Connor, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Vendetti, Fairfax, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug L. Simmer, Austin, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Hart, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Thomas, PEORIA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Schultz Ph.D., WEAVERVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman Williams, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kurt Miron, Marquette, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Parks, Sierra Vista, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order and put the
welfare of people ahead of that of billionaire corporations. Your focus on the Order's impact on all Americans, but especially,
low income ones, must be the focus of your decision.
—Patricia Rowell PhD, ALEXANDRIA, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Becker, Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Irwin, MELBOURNE BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia A. Camarda, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Summers, Simi Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Patterson, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Russell, LEWISVILLE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary T. Campbell, SAN ANSELMO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Armbruster, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Mitchell, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MaryAnn Burch, Aurora, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cian Murty, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Goldcott, RALEIGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Edgar, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Hudson, Westfield, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Parker, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Cousino, Deming, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph F F Muratore, Upton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Whitehawk, Honaunau, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Goldcott, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Strichartz, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Hayes, Dundee, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Tyndall, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Berry, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom e, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lindsey Densing, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Giese, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill and Darlene Singer, Cedar Crest, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Mix, Charlotte, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet King, Wellesley, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Grant, Anthem, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Nelson, OLNEY, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth West, BEAVERTON, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dolores Farrell, Sitka, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Hernandez, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenn Lively, Denver, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Gengo, ALAMEDA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Todnem, PORT ANGELES, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie McCarthy, Phillips, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis G. Sherman, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dustin Schneider, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Lileet-Foley, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Daly, San Clemente, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Jane Wilcox, Batavia, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Clifton, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keridwen Luis, Leominster, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amber Wheat, Redondo Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl White, St. Louis Park, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Nulty Jr, Dana Point, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Tommaso, LITTLE NECK, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stewart Dean, Kingston, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Earle, CAMBRIDGE, MA
Chairman Pai, please fully implement the Lifeline Modernization Order. In today's world, Internet access is not a luxury but
a necessity. -- and particularly to those who cannot break out of the vicious circle of poverty without it. America needs
affordable Internet access. Please let us have our Lifeline!
—Kathryn A. Calder, Prescott, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Hoenigswald, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Landy, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. DO NOT
HELP DISMANTLE DEMOCRACY BY MAKING INTERNET ACCESS PROHIBITIVE TO THOSE IN NEED, TO BENEFIT
THOSE IN GREED!
—Rachel Girshick, Hampton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggi Gilson, Carrboro, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Patterson, Hawthorne, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Larson, PETALUMA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacob Hix, Carbondale, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Demarest, Bennington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Townsend, Bandon, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelley Eland, Harrison, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Solomon, Shipman, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Wirpel, Bothell, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jodi Kaye, Aston, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ernie Lockwood Williams, Bainbridge Island, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray Rizzo, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Jordan, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Brown, Kalamazoo, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alys Hay, Windsor, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse S. Abrams, Irvine, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Monsees, BOISE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael C. Tribble, MYRTLE POINT, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee C Davis, Waldport, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danie Joseph Schatz-Miller, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Genandt, Dundee, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki Alcott, Plano, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Greif, GREEN BAY, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Stanley J. Zawada, Whitestone, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Kaufman, CHELSEA, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Broderick, LITTLE VALLEY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Wood, La Valle, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Rotunda, CENTRAL ISLIP, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Wolfe, GRANBY, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Markowicz, Roscommon, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Castle, Hartland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Klein, Fremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—N Lowry, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Zuppo, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Ramirez, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Becky J Morehead, Carnation, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Bringhurst, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ulysses Lateiner, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Sandage, La Honda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Hill, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Terrell, HORTENSE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Guldan, Elm Grove, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Onsgard, Northfield, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Miller, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Eklund, Beverly Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Kelley, West Linn, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mildred Roland, York, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Hosea, Green Valley, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Caracci, COCOA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Hollinrake, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Miller, Monroe, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Malley, NORTH SAN JUAN, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally MacKay, Tulsa, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Bible, ABBOTTSTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Standeford, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henrik Eberhardt, Groton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gia Brinson, Lithonia, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Myott, HOPKINS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faye Hall, Ventura, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garver Osorio, BRONX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Kristina Smith, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abe Shuhag, CAMBRIDGE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Christiansen, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—W Katherine Hoak, Becket, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Reynolds, Nevada City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Ann Green, Westminster, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Derrickson, Parkton, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renata Rollins, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E Whitlow, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Coleen Garrity, Watsonville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Johnson, SMYRNA, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Suchocki, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Hamilton, CANASTOTA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ira Zimbler, Easthampton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Riley, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug m durham, Palmyra, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Davis, Glen Allen, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edmund Good, HARRISBURG, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mystica Bell, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendi Myers, Palm Harbor, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernard Lenett, Melbourne, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Winifred Wakeman-Linn, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Osborne Lamoree, FORT LAUDERDALE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul d Slone, Granite City, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie A Wherley, Saint Paul, MN



In today’s world, access to the internet is no longer a luxury. It is a requirement. Schoolwork, employment, and essential
functions like banking are increasingly required online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Beebe, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George McNab, Clearlake, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen & Linda Taylor, SALIDA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Billie Kanter, CHICO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Love, Kenosha, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly McDuffie, NORTH HOLLYWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Wayne Bushnell, Dallas, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leland DeGolier, Rapid City, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Benner, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Shaver, CLANCY, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Mott, KENT, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yosef D. Robinson, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Rallo, Port Monmouth, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Prescott, Winston Salem, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Christner, Cool, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Taz Deville, LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Saltzman, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stuart Nezin, JACKSON HEIGHTS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marion Darby, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Rhodes, DEBARY, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Brunkow, PORTLAND, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Myers, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Caggiano, San Mateo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Paul, Seaford, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Klemmer, Woodbridge, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray Gauvreau, Roanoke, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kris Brown, Renton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia berns, Belvedere Tiburon, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Parsons, Chagrin Falls, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie Howell, KEARNEY, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlene Talley, BERWYN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Bauman, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lillian Jackson, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Marie Macy, CRANFORD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arii adams, Nyack, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Badessa, Lexington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Noble, Redmond, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janette Lozada, Laconia, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Jacobs, Hackettstown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Quackenbush, La Crosse, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Prestridge, MEMPHIS, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Herman Rhein, SOUTH PADRE ISLAND, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Williams, Pueblo, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill G. Vinett, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. If you don't
you can be sure that a lot of people will rebel against you. DO BE AWARE.
—Aaron Rodriguez, Whiting, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Winik, Albany, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Starsong, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Schilling, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Narayan Rajan, Los Altos, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constance Maytum, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael King, Staunton, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Polley, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lansing Shepard, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Gearhartschinske, Hebron, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alejandro Hevia, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Brubaker, BERKELEY, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Weis, Reedley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Stearns, Clearwater, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leah Silbert, Woodland Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Schwartz, Beachwood, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer, West Bloomfield, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dallas Cobb, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Gogarty, DANVILLE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johnny Guthman, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Brumann, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Cindy Phillips, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gordon Abrams, WHITE RIVER JUNCTION, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Mahon, Sonoma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tonko Mulder, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Geare, Nevada City, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcus Maloney, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Sobanski, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Tietgens, Central City, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Butler, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James A. Sollee, TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Poole, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Beitel, Pitman, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Ward, Depoe Bay, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Polterzisky, JAMAICA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clarence Berry, Schertz, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Price, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Booher, Carmel, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kalel Moodie, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra A. Evon, Minneapolis, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Parshall, FALL CITY, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cyndi Cox, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—May Darwish, Spring Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irwin F F. Reiter, Shirley, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Buntin, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Boyce, JERSEY CITY, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoAnn Polley, Poulsbo, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Spencer, Oxnard, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Gibson, Oshkosh, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—W g, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jen Siegrist, Cape Charles, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Greene, Moorpark, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Miller, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That is why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. Low-income Americans are often forced to choose what utilities they can afford. Internet
access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone
service to millions of people for over thirty years. It is poised to do the same for internet access, making enormous strides to
help bridge the digital divide. Chairman Pai, please implement the Lifeline Modernization Order fully.
—David B. Chandler, Newark, DE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Halderson, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deidra Dee Caine, DEERFIELD BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Gliva, Evanston, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Colcun, Jerome, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave McKee, Port Angeles, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thayer Jordan, Hillsborough, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Sammons, LITTLE ROCK, AR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Beth Polek, Huntington, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Langmeyer, Fort Wayne, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joey Stevens, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marya Zanders, CENTERVILLE, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James S Roberts, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roy Campbell, Danville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Allen, Santa Barbara, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Tomchin, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynette johnson, LAYTON, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Z Adams, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Farnam, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances M Kramer, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Kramer, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dominic Valiente, San Diego, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Tillis, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcus Mulkins, SAN RAFAEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Pontis, Longmont, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Salley, Monroe, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Chianese, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monique Reece, Corona, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Danielle Brockett, Morris, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold N. Lazar, LABELLE, FL
I'm a retired teacher. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings,
and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the
internet as a public utility was the right call. But low-income Americans are often forced to choose between what utilities
they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Nancy Warlick, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri C, Utica, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Freedman, Nashua, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla D Portis, BILOXI, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Drilling, Glenview, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Br Rose, Loyalton, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda L Satterthwaite, Butte, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edmund Jones, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry B. Marbach, Columbus, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Mooha, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan English, West Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bettemae Johnson, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Gooss, Shelton, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marshall Gurley, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy McCoy, Patagonia, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ces' Cook, AUSTELL, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Detato, ORLEANS, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mrs Linda Seather, CEDAR FALLS, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Martin, Fall River, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Wilson, San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Schwartz, nunica, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Bruce, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Wathen, VAN NUYS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catharine Garber, ALEXANDRIA, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret W Johnson, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin Fluckiger, Cedar Valley, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emelie Berglund, J�rf�lla, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Sherpa, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristine Tsujimoto, VICTORIA, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Rastorfer, Columbia, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Many school districts across the country-urban, suburban, and rural, are becoming
more and more internet dependent, using the internet for homework. Making it harder for families to gain and keep internet
access makes it harder for them to keep up in school. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Erik Ammon, Fleetwood, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Lennon, Larkspur, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Errick E Woosley, Batesville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bette Plant, Houston, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Garcia, Cerritos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Reynolds, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corey Davis, Columbia, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Macduff, Port Jefferson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Barron, Laguna Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suhas S Malghan, Swampscott, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—dolores Moreno, San Jose, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Maloney, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candace Rocha, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eusebio Manuel Vestias Pecurto vestias, Montesano, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Bennett, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Rothman, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Krista Heckman, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Ellis, Dennis, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madalyn Benoit, Kinderhook, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Coleman, Kew Gardens, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Susan M Whitefeather, Palmer, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane E Fortney, Spicer, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirk Medland, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Simonet, Iselin, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Mastroianni, Woodbury, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Clifford, Tonawanda, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Pinson, Monrovia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Beck, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Azad Neupane, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia CS Ralls, Plano, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard C. Marcus, WEST NEWTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penelope Grover, Wilmington, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barrie Stebbings, Stinson Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Myra Morgan, Lexington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Whitley, LAGUNA HILLS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Hankins, Nederland, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Jenkins, Williamsburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David M Silver, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chezare Milo, Fresno, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helene Carol Meeks, HAYWARD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Simmons MD, CHARLESTON, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Charles Kessler, Dorchester Center, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Sugimori, Bakersfield, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Bannor, OAK PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Barnett, Hewitt, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monique On, Las Vegas, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allan Greene, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monroe Pederson, LANCASTER, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Johnson, Morganton, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clarence Banks, FLORISSANT, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Martin, Morgantown, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—sam williams, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathon Koerber, Charleston, SC



We need students and entrepreneurs to be able to get the information they need to succeed in life. In today’s world, access to
the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. This is not fair. Lifeline has brought affordable telephone service
to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol q Kravetz, West Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aimee Charbonneau, NEW ORLEANS, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—patricia Jackson, GRAND RAPIDS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Le Blanc, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William K Crum, BRONX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Rae Shamp, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Deabenderfer, Cedar Rapids, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cor van de Water, SUNNYVALE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Paradis, WATERVILLE, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Jackson, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Saren Nelson, Corv., OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Brown, Frankfort, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order, so that
poor, rural, and less fortunate American citizens may have access to the information, communication and essential business
& services available on the Internet.
—Martin Wolf, COLORADO SPRINGS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Daniel Esq, EAST BERLIN, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren Croce, Belmont, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig F. Anderson, Quincy, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Allen, Duluth, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Wilkins, Ruther Glen, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Klitzke, West Chesterfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Elizabeth Enright, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Millie Bores, Bucyrus, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy J Skaggs, SUNNYVALE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Candelaria, Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Locicero, null, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Ford, SCOTTSDALE, AZ
The internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Johnston, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kayla Starr, Cave Junction, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Rykal, Cadott, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Babcock, CLARKSTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arielle DiGiacomo, Princeton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katelyn Lyster, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Melnick, GREAT NECK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Suarez, CANTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Palm, DRIPPING SPRINGS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah N. AbdulRahim Ph.D., CLEVELAND, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Van Houdt, Spring Lake, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Slava Strogolov, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank and Bonnie Mc Cune, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Lahorgue, SAN RAFAEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard G. Mills, Bourbonnais, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Bruno, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Edmonds, CARMEL VALLEY, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Slater, Emeryville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracie Bosch, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Alaimo, PITTSTON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Astor, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Bruce, Elyria, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lama L Lane, COSTA MESA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Aarsvold, Lawndale, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane basile, Huntington Station, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Billie Sue Braun, Round Lake, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candie Glisson, WEST LAFAYETTE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reverend CD C.D. Coleman, Blue Creek, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael R Bribriesco, Moline, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Krenz, Canoga Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Parker, Westminster, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Orlonda Uffre, Piedmont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ilya Speranza, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jessica eberhard, Baton Rouge, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Koch, Neskowin, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Safire, Pleasanton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Robbins, INVER GROVE HEIGHTS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dick Russo, MADISON, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Millard, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Breana Driscoll, BOLINGBROOK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Rael, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Faeth, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Kimber, Temple, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lin Griffith, ALTADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard G Calk, STILLWATER, OK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorraine Carlson, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madeline Wright, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Harris, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evelien Sande van de Bakhuijzen, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Alice Alice Lo Lo Cicero, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Go back to
your country of origin and let them suffer your policies. We don't want them.
—Vicki Best, HIAWASSEE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Leung, Chapel Hill, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andy Cohen, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Udel, JACKSONVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandy Bucholtz, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra L Lawrence, KERRVILLE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard A. Pizanie, Toms River, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Prince, New Hope, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. If you are going to cut things up
you need to show evidence that surgery is needed . Lifeline has brought affordable telephone service to millions of people
for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert S. Thompson, Enumclaw, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—I-L Zakrisson, Linden, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Ringhausen, Orangevale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruby Tyus, La Mesa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Sikorski, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Lebert, BRIGHTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles R. Garner, Federal Way, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Fee, Seattle, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Haines, Linwood, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy D'Angelo, Center Moriches, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Kanabay, Schaumburg, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ashley scott, DURHAM, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Michael Michael, Valley Center, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lewis Deene, Daytona Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Stop the
usual "I Got Mine, Screw You!" greed mentality, and work for ALL the People.
—Stephen J. Duskin Esq., Norristown, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Clare Cadieux, CHICAGO, IL
Please stop this outrageous discrimination! In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—BBura Rogers, Reston, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Bailey, FORT WORTH, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—H G Picher, KEAAU, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew H. Nielsen, BLAIR, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Held-Warmkessel, North Wales, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elliot Hoffman, Gillette, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Weinstein, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Pieper, SHELTON, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Rosa, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Malcolm Nazareth, Saint Cloud, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurence Peterson, BROCKTON, MA
The internet is a necessary, it is no longer a luxury. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Noll, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leon A Houston II, Bulverde, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Perreira, San Miguel, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amir Fayyazuddin, ENCINITAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alfred Yeager, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary DeWitt, Nevada City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Klunder, BELLINGHAM, WA
What is just is just. What must be done must be done. What is just must be done. What is just and undone shall take its toll
from those responsible, through action, or through inaction. So it is. So it was. So it always will be. May it be that you have
the wisdom to do what is just.
—Matthew Vencill, ROUND ROCK, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabrielle Leider, GARDEN CITY, ID



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. You must
be aware how much information we seek out daily that make us able to make better decisions that have an impact our life .
Please make the use of the internet easier for all of us.
—Christine maciel, New Windsor, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip A Katzman, FORT LAUDERDALE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karla Rosales-Barrios, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Maher, ASTORIA, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dylan Noel Carver, Torrance, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charmaine Webb, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trina Guinn, Richmond, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Weiss, Prescott, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lou Bernieri, Andover, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hillary Semus, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Wiant, GLENOLDEN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Casto, OROVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel zahr, Sparta, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Moss, Annapolis, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Burgett, BEND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trevecca Cauton, Burns Flat, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danny Brito, Hillside, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nora Crystal, Rancho Cucamonga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Asad K., Fullerton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Battersby, Center Conway, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Lucas, EDMONDS, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connaught Catlin, Medford, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Ann w, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Digre, Occidental, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Cavalieri, Iron Mountain, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura M. Dini, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Holland, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Robson, GROSSE POINTE, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Vaughn, Palmyra, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Drumright, Murfreesboro, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aleta Galusha, Waxhaw, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Nowak, Clarkdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Asad Khan, Torrance, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dylan Burke, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Holliday, RICHMOND, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katharine kreisher, Schenevus, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Wessman, San Rafael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Holstrom, Twentynine Palms, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maynard R. Jerome, CHANNAHON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Webster, OXFORD, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert E Gigliotti, Bow, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—V Hachenburg, SANTA ROSA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Harrison, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha H Breed, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie David, Kihei, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Brown, Wilmington, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Pines, Bloomington, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. YET AN OTHER PLOY TO DUMB DOWN AMERICANS! THE RUSTBELT OF AMERICA
IS SO STUPID WE NOW HAVE AN IDIOT IN THE WHITE HOUSE. HOW STUPID DO WE WANT THE RED STATES TO
BE, THEY'RE ALREADY DUMB AS FUCKING ROCKS! But low-income Americans are often forced to choose between
what utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans.
Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for
internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Victor Aguilar, La Jolla, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelly L. Clapp, Eureka, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cedric Reuter, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Rothrock, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Bornstein, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Flenner, Greenwich, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Gordon, Cloudcroft, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith haglund, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph T Koshinskie, Mechanicsburg, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Hummel, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Fox, San Geronimo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris, Monterey, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan M MacRobert, Bedford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jagdish Shabbir, Bayside, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Irene Shahan, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Weronika Patena, Palo Alto, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Obie Hunt, BRONX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Belinda Caraballo, KEASBEY, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cara Campenni, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elena Cotto, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Rathbone, Bryn Mawr, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Butcher, University Place, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Odile deFaymoreau, Soquel, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Karns, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Folden, Poland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Wardell, Frisco, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald daniels, THIBODAUX, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Anderson, Paso Robles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Fights, HAMILTON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Khem Singh, Richmond, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sonia Archer, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Ann DAngelo, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Beek, Monterey, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Podolsky, ROSLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan MacComb, La Pine, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian LaFleur, Hobbs, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Getzschman, SAINT LOUIS, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Z., Elmira, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Scott, Loveland, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Wilborn, Port Washington, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jose H De La Garza, Mission, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C C, COLUMBIA, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Al Roeder, OMAHA, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Lutsey, Hermosa Beach, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—tom lawrence, solon, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phani, Sun Prairie, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Wetzler, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Bray, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Beck, Monterey, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roseann Maziarek, Naperville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Kellum, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the LifelinModernization Order.
—Kito Bridges, San Bernardino, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raquel Brac, REDLANDS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren W, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Huerter, Dallastown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pascha Schmidt, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shauna Stoltz-Laurie, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Bogart, DANBURY, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl N Oerke Jr, River Edge, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wesa Keith Sweeney, Willisburg, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Roehm, OCEAN PARK, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie M Fairchild, Cambridge, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jasmine Martin, Springfield, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Barnes, SOLANA BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Brown, WEAVERVILLE, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis C Harris Jr, CHERRY HILL, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Bishop, Iowa City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dwayne Anthony Munar, WAIANAE, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vic Polites, Oak Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacy Miller, Springfield, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Partsch-Galvan, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Bourget, Warwick, RI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Kleinman, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Griffin, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucia B. Rothman-Denes, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Doyle, North Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne L. Gibson, ARLINGTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Kelly, PONTE VEDRA BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Drake, Elkins Park, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Viola, MANCHESTER TOWNSHIP, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Lebold, Ponte Vedra Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Hainley, Shawnee, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Brands, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paulette Carolin, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jose Antonio Torres, Carolina, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Ambrose, Kane, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael LaBrecque, AMISSVILLE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Wilson, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dustin Hobaugh, MIDDLETOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy K Whittaker, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Boyes, Grinnell, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Drake, PENN YAN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Stuemke, OSHKOSH, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackson Epling, Boca Raton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Bergmann, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Haddad, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann M McCabe, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Ulrich, Stockton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Stamos, Saratoga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Allen, TAMPA, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brittany Martin, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Hill, CHICKASHA, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald A Whiteman, REDLANDS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sonia Isotov, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Stewart, Nipomo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Kellogg, SANTA CRUZ, CA
Don't block Internet access to low income people. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rudy Stefenel, MILPITAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Noble, Madison, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MARY SHUMATE, Roxboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Hankins, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christa Polkinhorn, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelby B Stevens, Chesapeake, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Walker-Dale, Wilsonville, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tonette Dire, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kyser, Ithaca, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Lott, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Johnson, Coffeyville, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alvin Dahlkoetter, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave V Fronske, Flagstaff, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Lake, Mc Neal, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Hamden, Winter Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patti wirley, Spokane, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucymarie Ruth, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel P Lomma, Camillus, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Thomas, HOLLIS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Weisfeld, Midland Park, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Leonard, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathi Henline, Tooele, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Hamer, SOMERVILLE, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Stebbins, Perry, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan DeLauro, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Szot, Auburn, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Deering, Taos, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrejs Briedis, Massapequa, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Tomney, Maywood, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Klass, Tucson, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Tribble, DECATUR, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order, and stop
serving your country nothing more than a liaison of greed for Verizon.
—Jdtulloch tulloch, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vito Degrigoli, PALM SPRINGS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eedy Nicholson, JAMAICA PLAIN, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Moran, Columbia, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Cortes, LAFAYETTE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Starzec, Grayslake, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul S Andrade, Weed, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Novak, Roseville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Asteinza, Forest Hills, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Cardinali, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shonna Whitley, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Lalley, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold J. Denenberg, Langhorne, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Curtis Miller, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Terlazzo, York, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Lemley, Columbus, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James morrison, Spencer, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colin Modrzynski, Broomall, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Agosta, Grosse Pointe, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Gonzalez, ANTIOCH, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Montross, Winter Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Roche, Carol Stream, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Curtis, Bangor, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessie Staffler, Arcade, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Ealy, TRAVERSE CITY, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Hendrix, Astoria, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle A de Beausset, Grosse Ile, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Paddock, Jackson, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Bien, Lutherville Timonium, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Swanson, VERNON ROCKVILLE, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ariana Flores, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erika Miller, Oronogo, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. It is unfair
to cut off poor people and seniors. Janet Moulton
—Janet Moulton, GRETNA, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary J Cohen, Bend, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Wilson, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter D Antill, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Sullivan, Mound, MN
Internet access is something all Americans should be able to enjoy and you have no right to take away or curb. This is not
something you should mess with and Please leave things as they are right now. In today’s world, access to the internet is no
longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Dom Stricherz, Keller, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Brown, Leoma, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Muldown, Sequim, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Rodriguez, Fort Myers, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard Roche, New Bedford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Lusthaus, Brookline, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Mullenafmullen, FRESNO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juliette Vries, Unalaska, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Tedesco-Kerrick, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Gomes, EAST PROVIDENCE, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E Stein, Stewartstown, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon D. Beers, Littleton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim M Cannon, DUMONT, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Woerner, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heide Pratt, Surprise, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erica Himes, SAINT PETERSBURG, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Minietta, WHEAT RIDGE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Pascal, Edgewood, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Javier Ruiz, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Internet access is not a luxury in 2017, it is a necessary link to news, jobs, education
and services. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Stoddard, Monroe, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Snyder, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Powell, Marcus Hook, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew A Temple, High Falls, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rodger Samuel, Beaver Falls, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Kreiss, ASTORIA, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Falsetto, Aguilar, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles K Reagan, Three Lakes, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Wayne McDonald, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Skinker, Bonita, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Shea, Mays Landing, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Buehler, Belleville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Flanagan, Irmo, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Siri Margerin, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Alan Cook, HILLSBOROUGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki S Davis, Cupertino, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan MacVicar, Monterey, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Day, Topanga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Quick, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Rainey, Sisters, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gavin Sparby, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dustin Jefferis, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Taylor Smith, New Carlisle, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Puelle, Jackson Heights, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Avery Lewis, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Millar, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ericka Martins, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherry Stanton, Point Reyes Station, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M A Holland, Derry, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. We live in the rural Midwest. Our schools have gone to Chromebooks instead of textbooks
and we have no reliable internet service. We have spent many hours at the library 15 miles away or parked outside the
school to use their internet. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Sturgis, Wanamingo, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—steve Belosi, LAKE SAINT LOUIS, MO
In today’s world, more corporate greed should not be allowed and using access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—steve Belosi, LAKE SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Madison Jr., Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Dorner, Snohomish, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deann Piehl, APPLETON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria More, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leone Batte, GROVE CITY, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candace Griffin-Campbell, Irving, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Robinson, Lacey, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Steele, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Clark, La Porte, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlie Von Hoffer, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck rocco, simi valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Britton, Peterborough, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sydney Lyons, Springfield, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JT Morrow, PACIFICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaszmene Smith, MILLVILLE, NJ
In fact, the Internet is a commons, like a library. It is something that should be administered for the good of all not the profit
of the the few companies who are attempting to create Internet Inequity. In today’s world, access to the internet is no longer
a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online.
That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Rodger Parsons, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angelo Divino, Venice, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela A. Smith, Antelope, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaime Marshall, SANTA MONICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bibi Prival, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Dewar, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Race, PALM DESERT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Nicholas Conte, Matawan, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alberto Alonso, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. The internet is also a necessity to gain employment!! Chairman Pai, please fully
implement the Lifeline Modernization Order.
—Vickie Gonsoulin, Moultrie, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis grau, Palm Springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann McFarland, Pulaski, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Russ, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Schumaker, Boulder Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jeffrey margulies, roslindale, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Schub, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark van Krieken, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. You are
supposed to be representing a Federal Government for the People, by the People and of the People. Not government for the
corporations, by the few and of the few.
—Michael D Taub, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katrina R Smith, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Stevens, Roseville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruben Singleterry, Brownsville, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Laskin, Hastiings-on-Hudson, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Art Wagner, PASADENA, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margery Fels Palmer Ph.D., Missoula, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Rupp, GLEN BURNIE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon King, Lothian, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Pint Pintkowski, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George A Kladnik, Flagstaff, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris PRUVOT, Lakefield, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherri M Biery, SEQUIM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Schwenker, Bartlett, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Bost, Catoosa, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vince Vincent Davis, Independence, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kai Vickers, Midland, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin Smith, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Barritt, Shelbyville, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Smith, WASHINGTON, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan M. Smith, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan D. Rice, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—I kessler, HEALDSBURG, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Willy Aenlle, ALTADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kae Barron, BENTON, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maia Woods-Yee, Bluffton, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clint Walker, Canton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Doman, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Bentivegna, Media, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Walsh, INDEPENDENCE, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Rosart, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Held, Norcross, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
COMPUTERS & THE INET REPLAOCE THE PHONE TODAY THE POOR HAVE ALWAYS BEEN SUBSIDIZED FOR
PHONE SERVICE. WHEN THE POOR HAVE ACESS TO THE PHONE WE ALL BENEFIT. IT HELPS THEM GET JOBS,
STAY HEALTHY, AND SSTAY HAPPY, AND LEARN. AND I'M NOT POOR AS ONE WHO SAOYS THIS..
—Thomas Sherman, Milwaukee, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Standley, SEBASTOPOL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Schwartz, ALTAMONTE SPRINGS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wolff Chaffee, Everett, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Nelson, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Neely, WELLSVILLE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faye Ellman, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom House, Berea, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Birchell, Coldfoot, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cornelius Williams, ALEXANDRIA, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Walker, AVONDALE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David J Harris, Auburndale, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dusty Smith, Santa Maria, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Armer, San Mateo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Gebczyk, NIAGARA FALLS, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sveinung Kvist, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Armand E Larive, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Cockerline, Danielson, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Laitkep, Wharton, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Beth Filer, ROANOKE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alison Ramadei, Crestone, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Fairless, WARREN, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janine deManda, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Rivers, Longwood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Kemp, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Hansen, Beaumont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Travis Tabbal, Herriman, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Dawkins-Brickhouse, Stone Mountain, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Carroll, Versailles, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Lane MD, KIRKLAND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Niemi, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Leach, Springfield, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Della Hamlin, JOPLIN, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherrylyn Larkins, Brentwood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerrie Misiewicz, Sayreville, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Oakley, Conway, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. I am 71
years old and I could not maintain my health contacts with doctors, fix my phone, chat with customer service
representatives, etc. without using the Internet. Phone calls simply do not work for many situations anymore. The poor need
to have access to the Internet so that they can conduct their daily affairs like the rest of Americans and be part of nation. The
more we disenfranchise the poor, the more isolated they become. This is not fair. Please implement the Lifeline
Modernization Order.
—Jenet C Johnsen, MEDFORD, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Angell, Evanston, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Balboa, Racine, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Davis, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Collins, LYNNWOOD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evelyn Greenwald, San Luis Obispo, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David DeMarco, BALTIMORE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Condit, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Podewell, Homewood, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Borrell, Framingham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Erickson, PLACITAS, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Bowles, Birmingham, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph D Bocchieriyan, Aurora, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Vortman, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Podue, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Hauke, Bayside, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zoe Strassfield, WATER MILL, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeramy DeCristo, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Dane, Rancho Cucamonga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat ConwY, Memphis, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cordia C Sweet, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aia White-Podue, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Senegal, RICHMOND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Stingle, EUGENE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Krall, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Livote, BUENA PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Peterson, Sartell, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faye Turner-Johnson, Flint, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas A Smith, CLARKSVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Clement, Covina, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alma E Moore, Pontiac, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anh Nguyen, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph A Fischer, Yorba Linda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Spencer, Quincy, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Wagner, PEARL CITY, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan B Cormack, CARY, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Jablonski, WAUSAU, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy D. Roberts, BELTSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Olson, ASTORIA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Kutta, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John A. Cancienne, Dequincy, LA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Kalabokes, Palm Coasr, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Thomas Berk, Clackamas, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leon Cheng, Van Nuys, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Zanello, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Everett, Eagle River, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhoda London, JACKSONVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Name Withheld, Ames, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlton Russell, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Rymers, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irma Zuckermann, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrejs Billerts, Madison, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caeli Smith, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Cheeseman, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trina Walls, STAR CITY, AR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Heil, tarzana, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Harper-Smith, College Station, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amit Shoham, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerome Hoffman, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Krista Cutter, Kapaau, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Finnegan, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maxine Edith Clark, Bremerton, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanette Myers, Parsippany, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Juch, Carmichael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa L. Garber, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Corvin, Saugerties, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Hoffman, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Czarnota, Newtown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rico Robbins, Two Rivers, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Todd Rowland, CRESTON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Clifford Wilson, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Potter, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Social security, schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—KGH G H Nicholes, Martinsdale, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Moblo, Muskegon, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Signorella, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hussein Mourtada, WESLEY CHAPEL, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Carol Smith, Rohnert Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Dallin, GULFPORT, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Baer, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa J Frakes, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcel El Liberge, Manchester, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—tim Willis, Brevard, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Claytor, Saint Louis, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances C Garneau, Salinas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerik Eberts, MOSCOW, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Nina Scarpa, MERCHANTVILLE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William G Douglas Douglas, Camarillo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lou Baxter, Winder, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Brobst, Pottstown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Hewitt, WHITTAKER, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Marie, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia McNabb, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mel Geyer, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Bedi, South Lyon, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Schulze, CHELSEA, MI
Let's cut to the chase: if you accuse Lifeline of "waste, fraud and abuse" then put up or shut up: PROVE IT! Then propose
steps to eliminate the waste, fraud and abuse WITHOUT destroying access to the internet for many Americans. Do it RIGHT
or don't do it at all!
—Barbara Whitaker, Newberg, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Gioeni, Schenectady, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Al Sabetta, Northford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rafael Segura, Universal City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Morgan, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eli DElia, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camille Fasanella, Hawthorne, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John C. Kovalo, Bainbridge, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Steele, Vail, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cyndi Clough, WICHITA, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Burnet, BERWYN, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Kron, HILLS, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greta Henderickson, SACRAMENTO, CA
Why do athe rich hate the poor when the rich have all the money? Guilt of greed? In today’s world, access to the internet is
no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Marianne Amann, Port Orange, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Royce Chan, MILPITAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William C. Clark, Nokomis, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwen Richards, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jenette D'Alessandro, WHITESTONE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Geoffrey Simon, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Jones, Glen Allen, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Roberts, Kingwood, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Wright, DELHI, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Balassi, Alameda, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Damron, Gunnison, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Siamak Salehi, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Krinke, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tomaz Estinero, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Rast, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Withers, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Langbein, Plainfield, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynsey Burgess, Snoqualmie, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Dunlap, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patty Lambert, WARRIORS MARK, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Sharp, Richmond, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walt Brown, Roseville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Elizabeth A. Gilbert, AMHERST, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanna Chesnut, Tacoma, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice L. Montoya, MANITOU SPRINGS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joycelyn iyo, Hilo, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Jaffray, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Ross, FAIRMONT, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—glenn potvin, palm springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justine Marcoux, Virginia Beach, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Fails, Fremont, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Sanders, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tore B. Dahlin, Modesto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Salma, Toms River, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Katzmaier, Littleton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Couture, ENFIELD, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Vicente, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Suppa, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Drakos, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marka Case, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Birmingham, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Bafik-Vehslage, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Mostoller, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Merlin Reynolds, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug De, AUSTIN, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Thiel, Livonia, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Marinelli, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Steve, PORTAGE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Gault, CARBONDALE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Bjick, Apalachin, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Randolph, Escondido, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Schwab, CHESTERFIELD, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edwin Martin, Burnsville, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Lovaglio, Miller Place, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randi Kander, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronna Bejarano, KNOXVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen O'Neill, Bandon, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mrs. Kate C. Cullen, HOPKINS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Cutler, SPRINGFIELD, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Nattenberg, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Crenshaw, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman Lane, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert R. Hensman, Englewood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott S Clements, Davis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Ross, FAIRMONT, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marissa Stewart, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Satter, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—BRIAN LYCZYNSKI, HOT SPRINGS NATIONAL PARK, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marta A Santiago, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim James Enstrom*, Waukegan, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vanessa Arrif, Brighton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Peters, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Thompson, PHOENIX, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Averill, Middleton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelley Cole, Roseville, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ty Nowotny, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthonie van Harreveld, El Mirage, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Earl Lee Grove, East Canton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Areta Hautman, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Stein, Myrtle Beach, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherry Tanzman, Slingerlands, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David LaVerne, SCRANTON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Coni Coleman, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia Marie Gillett, Durango, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Pitt, Dallas, TX
We can not block internet access to any citizen, especially if they are low income. The internet has become a necessity if we
are to rise and if one person rises we all do. In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Dixie Edwards, Longview, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Sinclair, ELBERTA, AL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua J Jager, Topeka, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Kissinger, OKLAHOMA CITY, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda DeBourge, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Reyes, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Ripley, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Ansari, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lia Magliacane, Howell, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fran Cis Gruba, Hastings, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John A Madrid, Irving, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiy Holloway, Lake Elsinore, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ava Bardin, Oceano, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence M Jacobson, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rene Garcia, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Riffe, Anderson, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Marchio, Middletown, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Neuman-Scott, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Becky Moody, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Scott, Joliet, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tyler Roberts, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tamar Howson, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noel J. Wright, Alexandria, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Holland, Englewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Mitchell, Hamilton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Denman, Jamestown, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christy Anderson, FORD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin J Jameson, Ottawa, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edna Mullen, Saint Charles, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James C Sharp III, San Antonio, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Helmick, Rathdrum, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monte Andarton, Conroe, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Weber, Indian Trail, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim a. Schmitt, Monroe, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren Salyer, Calexico, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelley Plumb, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Tackitt, West Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa stoller, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Williams, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray West, Astoria, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vic Bostock, ALTADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Willis, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederica Sandler, Clinton, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Christie, Hampden, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Stein, Melrose, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claire Simonich, HALF MOON BAY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Isaac Wingfield, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Jane Long, Grandview, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joni K Lamb, RICHMOND HILL, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Alcott, Seabeck, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Fleischaker, SHUTESBURY, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edwina K Walker, Canton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Sanders, Bay City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pauline ROtmil, Fort Lee, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Airi Williams, Cudahy, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas C Gourley, ROLLING PRAIRIE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Applebaum, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan A Hanlon, Manchester Township, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Asman, New London, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Margeson, SAINT PETERSBURG, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kaylan F, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise J Thomas, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Colasanti, Boynton Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Zeitman, Richmond, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Coolidge, Doraville, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irvin Lindsey, Cypress, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Hansen, GREEN VALLEY, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie S Quiet, WHEAT RIDGE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Jones, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill christie, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loni Naragon, Hill AFB, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Canfield, Alameda, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie McDougall, Janesville, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcus Hoats, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Liebowitz, Lakeside, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Peachey, AKRON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Disch, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monte Hensley, KERRVILLE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Avery, BUTTE, MT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Iris E. Talbot, Opelika, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Sumner, LAYTONVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Faivre, Ladera Ranch, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Benton, Redmond, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Weeks, DANVILLE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter B, East Brunswick, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dina Willner, MAHWAH, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Spellman, Gig Harbor, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Zahner, Palm Springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Carlson, Port Hueneme, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Kingston, MISSION VIEJO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cyndi Hunt, TALLAHASSEE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Cedor, Everett, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Matievic, Magalia, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Michael Pinc, VANCOUVER, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—joe Fentress, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neal Morrison, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Yost, Williams Bay, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer White, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Regan, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Jelassi, Annapolis, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M R., Decatur, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth B. Ezerman, Williston, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard L Wilkins, WINTER PARK, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—N Leah Pompeo, COHASSET, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Marshall, Gold Hill, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Avanzino, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Huntington, DENVER, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theodore Kin King, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marco de Laforcade, VIRGINIA BEACH, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brittany Tokasey, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Miller, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Gremel, Occidental, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lindsey Tear, Salem, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Patrick Patterson, Rockford, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlo Maggiora, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rich Hladky, BREMERTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgean Arsons, Sea Bright, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Lanchester, Avon, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave L Post, FAIRBORN, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Whitmer, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Wright, Olympia, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janej Schaefer, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Gray, Winston Salem, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Mrg West, EVERETT, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Tomlin, Moraga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. If we are
going to move ahead economically in this country, it is because someone is going to figure out how to VIRTUALLY
EMPLOY regions of the country that were manufacturing. These jobs are dead. VIRTUAL EMPLOYMENT IS THE
FUTURE. IF PEOPLE HAVE NO INTERNET ACCESS, WE ARE GOING TO LOSE OUR WORLD LEADERSHIP POSITION.
DON'T PANDER TO CORPORATE INTEREST. Shame on you.
—Liz Wallace, North Bend, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Janssen, Homer Glen, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry LeBeau, West Warwick, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisette Darnott, CAPE CORAL, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tobias Boyd, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Mistretta, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Wilkey, Glendale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph E. Ginger, FREEPORT, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Jennings, ARLINGTON, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosalie Paul, Brunswick, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Thompson, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John M Najemy, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raph Graves, LAGRANGE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Ruscetta, DECATUR, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence E Mick, DAYTON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yonit Yogev, Olympia, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pennelloppe Allee, null, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William D Arnett, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deidre Fuelling, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William B Gandin Jr, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Bainbridge, PORT ORCHARD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Beitel, PITMAN, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dolores Packett, Silverdale, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Smith, Littleton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Williams, BROOKHAVEN, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Dollarton, Chalfont, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Routin Carole, Irving, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph F. Miller, Chelsea, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Lucroy, San Rafael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Hawkins, Oakland, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie Martinez, BELLEVILLE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul McCuen, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Jay Herbert, FLORENCE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Liberty, Watervliet, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stuart Erris, Cheshire, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark D. Smyth, KEUKA PARK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette Bork, IRVINE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—BasharatMahdi Rizvi, Riverton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Stuckey, Mount Horeb, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Anne Anne Fusco, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Farber, Reynoldsburg, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C S, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Ames, HILTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Lewis, Arroyo Grande, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Kydonieus, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Hammel, Branford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George white Jr., JERICHO, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Parcells, Ellicott City, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Hannah, CLEVELAND, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lesa Ricci, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ovina Maria Feldman, Kirkland, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorene D Robinson, Redmond, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James of it) Byrd, CARROLLTON, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Baeza, Glendale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Golden, DANVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenda Bissex, Plainfield, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Ford, FORT WORTH, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bola G, Powder Springs, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Rodriguez, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amelie Shadout, Oceanside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Mumford, Red Bank, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Smith, SPRINGFIELD, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Tate, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia L Young, Titusville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Wecksler, Philadelphia, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne DeMaria, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jane Leavitt, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Edwards, PORTSMOUTH, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Berlant, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Wirth, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim King, South San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Keck, BALTIMORE, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Earle Spotts, Minersville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Cranmer, Vincentown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Marziotti, Andersonville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Miller, Billings, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Conley, Valdese, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack McKaye, Richmond, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Rickett, Atlanta, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael W Pan, VIENNA, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Earl Crisp, PATASKALA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Pointer, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Green, Playa Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Huttner, WAUKESHA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Franco Ferrer-San Miguel, Altamonte Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—EH H. Levi, Castro Valley, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah E Sloane, OCEAN PARK, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas D. Sanders, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Peppers, Bonne Terre, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Omar Campos-Ertel, SPOKANE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alison van Dusen, Indialantic, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Ensign, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penelope Sallberg, PASADENA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabriel Batarseh, FLORENCE, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trenton Holmes, Everett, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruby Pan, Rancho Palos Verdes, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Lynch, Paris, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Daniel Kesselring, Marshall, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—April A. Arrington, Columbia, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Sheets, Minneapolis, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Garibaldi, Roselle, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Spurlock, TALLAHASSEE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeth Genaux, JUNEAU, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Richey, Edwards, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Molly Rhodes, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Lansberry, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig, Beverly Hills, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Schumacher, South Berwick, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hassan elnagar, Baton Rouge, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fiona Delsena Barrett, Lynnwood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Duttweiler, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Morrison, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judie Braaten, MILILANI, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dion Baccus, Upper Marlboro, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—NORM orm Hartz, FAIR LAWN, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Adelson, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Williams, Jonesborough, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Burk, Brogue, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent & Mollie Gallagher, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nat Childs, MIRANDA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Hahn, SAINT FRANCIS, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Maureen Levier, BEACHWOOD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Lawson, Ardsley on Hudson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Hofman, LEE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edna Harris, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Morrison, MCMINNVILLE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary E. O'Kiersey, OAK PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Herm Clark, LYONS, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maurice, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Regina Hamaker, Princeton, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen A Vorce, Boxborough, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Herfurt, Hanalei, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kurtz E Gaugler, Titusville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Koschmeder, Lawrenceburg, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Stefacek, Saint Louis, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan M. Arnold, OCEAN SHORES, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Breiman, Redding, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelley Jackson, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George White, KALAMAZOO, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Will Golding, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna M. Wilson, Williamstown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda McKillip, Erial, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith F. Kinneberg, Pine Island, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Qutbuddin Loren Ruh Loren Ruh Smith, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Moore, Northfield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bertha S. Sanchez, Wheeling, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Michael C. Richard B. Ford and Marks, WATSONVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Otto Youngers, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Turner, SAINT LOUIS, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alicia Snow, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda A Trauth, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andy Siegfried, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Gurfield, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Tuma, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Bidwell, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nia Cherrett, Winter Park, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Quinet, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Mayer, Schaumburg, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Haverfield, LANGLEY, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Genco, Corrales, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Wilkes, PERTH AMBOY, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Firor, Hotchkiss, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas D. Rose, Portland, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Isam, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JEANNE NOURSE, VINEBURG, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Crowell, NEWFIELD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Dan Wright, HILLSBORO, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Smith, Sterling Heights, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Wirth, South Bend, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. I have worked with high ability students in rural and in low-income settings and
Lifeline is critical in affording them access to opportunities which more affluent students take for granted. In addition,
Lifeline allows low-income Americans to access critical health care information and services. Chairman Pai, please fully
implement the Lifeline Modernization Order.
—Suzanne L. Unger, Lovettsville, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick R. Bohmann, LLANO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregg Ewert, Neenah, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faisal Azam, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Wiechert, Scituate, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Johnson, ROMULUS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Cavazos, Seattle, WA
In today’s world, access to the internet is no longer a luxury--it is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That is why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. However, low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
H
—Kevin Peterson, Sacramento, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Holt, MANCHACA, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Reddy, Healdsburg, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Zatorski, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr William L Carbley, Largo, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—CD Koch, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fogerson Fogerson, Belleville, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Messina, ELLICOTT CITY, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerri Mariott, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Phillips, Neenah, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Parker, Waynesboro, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Denson, FRESNO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Thede-Reynolds, Coralville, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Sturm, Easthampton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adriana Bernstein, New Brunswick, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tara Conaway, Byron Center, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sybil Schlesinger, Natick, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Gordon, GLENOLDEN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henrietta Bertelsman, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri Armao, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Shaver, Easton, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael DeLoye, BOYNTON BEACH, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Wiese, Richmond, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dacia Murphy, GILBERT, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DeAnn Major, Wheat Ridge, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Oppenheimer, Norwalk, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mickey White, MUSTANG, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norrie Robbins, LA MESA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Feyes, Chandler, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Clasemann, Duluth, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexandar Hull-Richter, Santa Ana, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Wade, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Deerlyjohnson, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Jane Elliott, ROSS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah E Wolfe, DONGOLA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rich Goldberg, PENNGROVE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Cecere, FOLSOM, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Willie-Lloyd Reeves, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Sporman, LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Rosene, Corpus Christi, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Racine, EUGENE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. This seems like a "no brainer"! Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Ben Pinti, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Goodman, Riverside, RI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Magill, GRANITE BAY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Sumida, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Ledoux, Orangevale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Lipsey, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Green, KANSAS CITY, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Janssen, Des Moines, IA
In today’s world, access to the internet is no longer a "luxury", but a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. However, low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
It is time for this separatist oligarchy to be roped in before it gets out of control.
—Ramsay Mac MacInnes, Cherry Valley, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Weaver, Mill Hall, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Mayor, Stockbridge, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Riding, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Jann, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Ibarra, Bradenton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Wallace, FORT MYERS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johnnie Marshall, MADISON, MS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Kitay, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Luchini, Gig Harbor, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gale L Erbe, Annapolis, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Moore, Tenino, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kilian, Sioux Falls, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Clemens, ISLAND PARK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Moran, San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlene Englerth, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—mYRA aLTMAN, Belfast, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—joseph fanto, GREGORY, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen A. O'Connell O'Connell, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nikolas Flanders, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Vincent, Mount Pleasant, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Antonio Martinez, BONITA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hank Hammett, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Jason Jewell, Palm Beach Gardens, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Oliphant, Stamford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Kneedler, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julian Kernes, Katonah, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Florence Ontko, Zanesville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ilrania Wootson, Bear, DE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—THERON JACOBS, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara McEntee, Overland Park, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Millie Phillips, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Preswood, BANNER ELK, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Henry, ATHENS, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vera Chino, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linn Canning, Redway, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Coffman, PERKASIE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Penick, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Miller, Pullman, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Ystrom, STUDIO CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colin Lindsly, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rae Pearson, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RichardNewhouse Newhouse, Austin, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Albright, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe & Kat Dimmick, Joshua Tree, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabriel Abate, BRENTWOOD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alicia Kern, PALOS VERDES PENINSULA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas B Janter, Hartwell, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roselyn Farren, Sharon, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Findley, Las Vegas, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elke Hoppenbrouwers, East Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Adsluf, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Keenan, Mission Viejo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Lett, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—lesia feagin FEAGIN, Mobile, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Krumrein, Lincolnville, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irwin L. Schpok, MANCHESTER TOWNSHIP, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Fiorot, Easton, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mygan Ashton, Bullhead City, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Hagmann, Roseville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Kranz, Stevens Point, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Alexander, WATSONVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Alex Vishio, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles hager, Vermontville, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy LeMay, COPPELL, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camilla Bowman, Lebanon, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Ronk, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith A. Sandeen, HASTINGS, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat A Mckay, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Hartzog, YADKINVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Bailey, MCKINNEY, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ira Kalmus, FAIRPORT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marge Schwartz, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Maloney, Arnold, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Rasmussen, Ocean Shores, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Harris, Bayonne, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Childers, VERGENNES, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Jean Tarshis, Russellville, AR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Taylor, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian S. Wilson, LAWRENCEVILLE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Mandell, Northridge, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Brown, WHEAT RIDGE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher F. Kennard, DOVER, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisabette Brinkman, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Milton S. Lindner, Clearwater, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Fourney, Council Bluffs, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan K Stewart, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you
for considering my comments.
—Deborah Brooks, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sonia Levy, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Iman Shervington, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Strathearn, Caldwell, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Damian, Philmont, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Krueger, WARREN, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joann Eckstut, GLEN RIDGE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Berman, REVERE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Corinne Monk, North Olmsted, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Richmond, GAYLORD, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Carcovich, Torrance, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki D. Hughes, Huntington Beach, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dolores Parra, LAND O LAKES, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
PUBLIC UTILITY was the right call then and it's the RIGHT CALL NOW.. Low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans and damaging economic opportunity for them and progress for us as a NATION. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, PLEASE fully implement the Lifeline Modernization Order.
—Lester and Judy Lancaster - Hoyle, Cave Junction, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Soleil, Lyons, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JA Perry, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maryln Zupicich, BIGFORK, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyn Burnstine, Poughkeepsie, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Goldberg, GLENDALE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Poe, EDEN VALLEY, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pauline Billings, Dillard, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Loper, Tiverton, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla Happel, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn A Cabrera, BEAVERTON, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Hurwitz, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carmen Blakestad, SAINT CLOUD, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Hilton, OCEANSIDE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathe Cornellio, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Thompson, ROSEVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annie Fernald, Pound Ridge, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Wilson, Manitou Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin West, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Phelps, Marina, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Fink, Elyria, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Estill, Burnsville, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norma H. Chung, FORT LAUDERDALE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Brenman, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Praus, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marianne Frances Noller, NIPOMO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adele Sommers, Ukiah, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Naidnur, Peoria, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Lyons, Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Burnett, Renton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mikkel Kjaer Jensen, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth McIntyre, BOCA RATON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Mack, Atascadero, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Flocco-McMaster, AUSTIN, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Porpiglia, WEBSTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Snowden, AURORA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Kulakofsky, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Kent, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Kirkpatrick, Shawnee, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott C Jackson, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Piascik, LINDEN, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Champlin, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Love, LIVERMORE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Stringer, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barb Brooks, WACONIA, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Decoster, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Winter, Ogden, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Manetric L. Douglas, Indianapolis, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Lapointe, CHICOPEE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G Paris-Stamm, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marleny M., Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nate Hildebrand, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Saul Schreier, SOMERSET, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Neihart, COTTAGE GROVE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James DiMunno, Long Island City, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Sallee, Mountlake Terrace, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Howard, Marietta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keshia L. Nowden, Justice, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Estrada, Rancho Cucamonga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Louis Mayer, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria McClintock, MOUNT VERNON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stuart Trongo, Taylor, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Taylor, LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. You have to have an email in order for the state job services to help
you find a job. The Atlanta Journal did an in depth investigation of the job search scene a few years back and found that it
takes an average of two hours to complete an online job application. And every job requires an online application. Local
library access to computers requires sign up in advance and is limited to 45 minutes at a time. My local library will not allow
consecutive sessions, so you see the average job application can't be finished at the library in a timely manner. In many job
application systems the entered info can't be saved for another session to finish it. You must have an email address contact to
apply for SNAP food assistance and any other public assistance program. Even in backward Alabama where <40% of people
have internet access in their community. Very little news is found on the now digital broadcast TV stations even if you
could get that digital signal living deep in a 'holler'. Many Americans, approaching majorities now get most of their news
from online sources for a reason. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the
right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosalind McDermott, Huntsville, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Waratuke, ROUND LAKE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Densmore, Rotonda West, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Wright, Lincoln, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Lynn Smith, Tampa, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon D Longshaw, WOODRIDGE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David C Powell, Brunswick, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Lada, Ottawa Lake, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elana Levinson, FOREST HILLS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Newman, Hampton, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chad Nelson, Waldorf, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Schlemmer, Hudson, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Mallory, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn L Rubbert, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Malley Heinlein, KINGSTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allan Biglow, Tampa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Gore, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Stern, Euclid, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denton Kurtz, FULTON, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christiane Ludescher-Furth, PRINCETON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Benning, Voorhees, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Hamelin, Waltham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Lewis, Fox Lake, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brooke Prim, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Ingersoll, Batavia, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Lowe, MESA, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Allen, Peoria, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brendan Rome, Vineyard Haven, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Will Kenyon, Manchester, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerda Olds, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Billstein, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gretchen Rittberg, Bigfork, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Parks, Salem, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Wiest, Delaware, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juliyya Vandenburg, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Gonnelly, BALLSTON SPA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Shane, HUNTINGTON BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Vaughn, Ballwin, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karla Frandson, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wyndol Morrow, Ada, OK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol M Kite, Chittenango, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Zantay, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine 1/4 S. Cloverdale Tobey, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. James Van Dinter, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—France France Charles Morrow, Yakima, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rene Siracusa, Brookeland, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Mason, Roxbury Crossing, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cameron Eng, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allie Tennant, Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Chuka, Bainbridge Island, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Horace R Smith, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darrell Clarke, PASADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Cavoto, Evanston, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harriet Shalat, Forest Hills, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shay Gooding, Forks, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Grotzke, TINLEY PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Stewart, HARBOR SPRINGS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Zoldos, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Florence Morris, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Cutler, Sarasota, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Miller, Olive Branch, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Reid, NORTH BEND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Von Schulze, Antioch, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roxann Pool, BELLE CHASSE, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Wise, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms Anne M Pavlic, NORTHVILLE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Burkle, Middlebury, VT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly McConnell, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia States, Bath, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glen Eichenblatt, Redondo Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Leibrecht, Crockett, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Cook, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Stewart, Lexington, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patty Bruce, Windham, ME



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Shuttleworth, Plattsburgh, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geri Collecchia, HOLLYWOOD, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E Sawicki, JACKSON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josephine Bellaccomo, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Ihme, Minnetonka, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb Morelli, Decatur, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Loubert, Baltimore, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Byron Griffin, Grand Junction, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roman G., Miami Gardens, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Crane, Marina del Rey, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stanley Becker, Long Beach, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Donna Grant, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Jimenez, Great Falls, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Mulhall, Hyde Park, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Spahr, BOISE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Smallwood Beltran, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Phyllis Berman, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rand Russell, Happy Valley, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Sue McCauley, BROWNSVILLE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Carroll, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jana Shiloh, Sedona, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron C Taylor, Casa Grande, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T cho, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Cherwinski, New Port Richey, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Grove-Humphries, Staunton, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Schwall, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Tidd, Moffat, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Brigham, MORROW, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Aten, PORTSMOUTH, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirk Leonard, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Webb, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kellie Rash, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Slavens, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Bush, Antioch, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Sills, RONCEVERTE, WV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Watson, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Talmadge D Cooper, ATHERTON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Davis, Fort Mill, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tigger Bruenn, West Stockbridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Sileno, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol A LeBlanc, Westwood, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom, Clewiston, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James P Parzino, Holly Ridge, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Bush, Antioch, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Smith, Arlington, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Carney, FREEHOLD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Moore, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard C Mendoza, WICHITA, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Levesque, Lowell, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michaele Belles, Huntington Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emma Rashinsky, HERNANDO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Meyer, Sherman, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Grimmett, Chehalis, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Mander, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Huntsman, ALTAVISTA, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Mitchell, Kurtistown, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward C. Gentzler III, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Edward moore, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Columbus, Woodstock, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Novak, Hinesburg, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Mcgough, LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Twedell Paulsen, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Nordby, Winthrop, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Dorais, MARTINEZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise LaFlamme, Beverly, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna L. Evans, Dodgeville, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Watts, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwen McClintic, Stuart, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tina Penney, Bedford, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Koessel, Blue Lake, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail A Tanner, LAKEWOOD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom D. D.mSolinger, PACIFICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Petti, Slate Hill, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Coles, DOWNERS GROVE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Charest, NOGALES, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Ingle, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Hastings III, Hampton Bays, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Meyer, FOREST CITY, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Trumbull, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Moore, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maisa Sammour, PELHAM, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James E Honkisz, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Craw, CHATTANOOGA, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hoda Tabet, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeb Mays, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr John L Langevin, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Dalton, EUREKA, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Hudson, Kansas City, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherry Reicks, Bettendorf, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LiSandra Nazario, Camden Wyoming, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne B. Garcia, OAK RIDGE, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Mufson, Mercersburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Bailey, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon McDowell, Morristown, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shane L. McCune, MANHATTAN, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Yeoman, Sylmar, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Kane, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Moed, Phoenix, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Granlund, NORTH HOLLYWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas McGinnis, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shomriel Sherman, Auburn, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pete T Whyte, petoskey, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Beltz, Longmont, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Parsley, Essex Jct., VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Goldberg, JACKSON HEIGHTS, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Belita Leal, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Lawson, Lynnwood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Brandt, Brookings, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grace Godwyn, Downers Grove, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren Schirtzinger, Monroe, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron seitz, CARROLLTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tj gross, Selden, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard C Buck, Port Isabel, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Rolston, null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond T. Bissonnette, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Myrna M Fisher, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary O'Neill, PRESQUE ISLE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremiah Berger, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ayoub Misherghi, UPLAND, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Niswonger, Osage Beach, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Lane, FORT BRAGG, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dace Brown, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kawika Heftel, Provo, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Chalfin, FRAMINGHAM, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward LeBlanc, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norma Burkes, Greensboro, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abbygale Huffman, Hickory, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Saetta, Carmel, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Brancaforte, ARLINGTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Emanuel, Simi Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Torner, Covington, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Talbot, Round Rock, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tina Bartlett, Chehalis, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David W. McBee, ANDERSON, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Castellano-Usery, Brunswick, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Echternacht, FORT LUPTON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Kane, Des Moines, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George J. Lathrop, PORT TOWNSEND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Azinger, MILL VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Moffat, Verona, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Sacirbey, Key West, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl S, Ladera Ranch, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Alison, Medford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Caskey, Gresham, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—H Fleishon, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fayaz Kabani, COLUMBIA, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Knue, Folsom, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Anderson, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yeiza Carreras, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Black, Portage, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Gross, LA MESA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Durrant, Long Prairie, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara G. Uhrie, Loch Sheldrake, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shehrever Masters, Toledo, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rudolph Ripp, STATEN ISLAND, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Rich, Leavenworth, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Blakemore, Mariposa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grace A Willard, Whitehouse Station, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Sloan, Tupper Lake, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shari Buckingham, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles & Coralie Sandhage, ATTICA, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cameron Mixon, KINGSPORT, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Jensen, Toms River, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T Hamboyan Harrison, Grasonville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JD Josephine Victoria Martin, CHANDLER, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Decarr, BURBANK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabriel Graubner, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Weiske, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Stoneking, Hillsboro, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darlene Charneco, SOUTHAMPTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melanie Feder, Philomath, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candy Campbell, Pacific Grove, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Lemoine, West Monroe, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. I personally wirk with an outreach event that has trouble signing up
kids at the lower end of the economic spectrum specifically because they do not have internet access at home. That’s why
the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Kimberly Bishop, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine hardacre, Ferndale, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Chirpin, Northridge, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter G. Obuchan, Medford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madeline J Gwozd, FLORIDA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gaile Carr, MOUNT SHASTA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trevor Masters, Tuckahoe, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Swanson, Lancaster, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Cooper, Asheville, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgeanne Samuelson, OAKRIDGE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Smither, FORT LAUDERDALE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claire Lin, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Stevens, ALPHARETTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Bodoff, Ventnor City, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Naomi W Cohen, Gap Mills, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thom Reece, Appleton City, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Zotter, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce McGlynn, Kendall Park, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christy Dunn, KEYSVILLE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M J Strimbu, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Woskey, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Diggs, Simi Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Schmittauer, CHAUNCEY, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony LaMorticella, Elmira, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Glatz, Greentown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Goldman, Freeville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Greenwood, Redwood City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Erickson, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Plaehn, CORVALLIS, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred P. Nadelman, SAVANNAH, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcus-Vinicius DeFaria, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Martin, GREENWICH, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pietro Bortoletto, Camp Hill, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Cisneros, Pomona, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William McDowell, Tomahawk, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Sahr, East Nassau, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vera Mouradian, Medford, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eve Eskew, CARROLLTON, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Bianco, ELK GROVE VILLAGE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bronya Feldmann, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neil Freson, HENRIETTA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fayten El-Dehaibi, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Schott, Kalispell, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Zukoski, Chico, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Hobbensiefken, Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Rahuba, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Devlin, CAMBRIDGE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole Dupre, CARRBORO, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julian Carter, Mill Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Nolan, Vashon, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—N S Khalsa, Pecos, NM



The internet matters. It provides a democratization of information, education and opportunity that no other resource does.
Low-income Americans, especially the very low-income Americans already decide between things like healthcare and water
bills or electricity. That's in our developed and enlightened country. The least we could do is give them internet! Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order. or look these people in the eye and explain to them why you won't. In the eye.
—Mariah Federow, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lance Powell, EVERETT, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Cummings, Lahaina, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Brine, Groton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaron Latona, Citrus Heights, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patsy Batchelder, Snowmass, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lita Caddick, Chino Hills, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Smollin, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Morris, CHAPEL HILL, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ferdinand Brislawn, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eleanore Bolin, Denton, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Morelli, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Tuttle, Merritt Island, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Henry Miyares, Reston, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Gallagher, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Hazard, Bemidji, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Modlin, WINTERVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mick Connolly, Truckee, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Wiant, Glenolden, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Veltkamp, JUPITER, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Atherton, Bothell, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura S. Seitz, Croton-on-Hudson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renya Sabosch, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Luck, KANSAS CITY, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Verna Fausey, Leesburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Ann Rogers, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Hogan, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Loehlein, GREEN BAY, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Horton, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johanna Fears, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Burstein, ROYERSFORD, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Don't listen
to Trump, he's a disease for everyone.
—Gabriella Brown, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Howard, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G Mazzeo, Lynbrook, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Taylor, District Heights, MD



In today’s world, access to the int8 8, job openings, and essential functions like banking are increasingly done online.
That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Beverly lawson, Mount Pleasant, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Bailey, BOSTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Wilfrid Riley, Sparta, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas B Johnson, HARTFORD, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Pflug, Keyport, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Knittel, Versailles, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Daniel Pritchett, DOVER, DE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Paladin, Independence, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Colotti, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Sellman, Carver, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Kaiser, Holland, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abraham Feingold, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—john ruckman, lakewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margo Vanderhill, ALTON, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hermes Romano, San Juan, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Maccabee, Adamstown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G shoup, Jamestown, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Elliott, BEN LOMOND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan M, Merrillville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jahna Schadt, Edwardsville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate McCormick, Quincy, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Turpen, Mitchell, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. George Preston PhD, STILLWATER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Peel, MATTHEWS, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kicab Castaneda-Mendez, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Breiby, Wasilla, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Resnick, Bothell, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Coe, WOODBRIDGE, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Briana Purcell, Dearborn Heights, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Oehler, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Lemcke, Yakima, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Fox, Worthington, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel M Yost, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Greg A Steinke, DEPOE BAY, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Simurdiak, GREEN BAY, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nelson Hodges, Antioch, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Nailon, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, You do not have a mandate to kick poor people offline, nor to
torpedo net neutrality. please fully implement the Lifeline Modernization Order, and recognize that if American internet is
fossilized, other countries will "eat our lunch" on innovation into the future.
—David Carter, Redlands, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Berkenbush, Pequannock, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glen Benjamin, Portsmouth, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Harding, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Crawford, OAKLAND, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Choy, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole McKinzie, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennie w, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Freeman, El Cerrito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Drachler, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Morris Sandel, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darrick Young, Atlanta, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. The Internet is not just for viewing movies and listening to music. Many businesses
require that you go to web sites to access their services - including health care providers. The Internet now falls into the same
category as other utilities - not a luxury toy for amusement. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Les Hartzman, Van Nuys, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Brock, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marion Mayer, Muskego, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Peters, Honolulu, HI
Access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. The FCC’s decision in 2015 to classify the internet as a public utility was the right onel. Low-
income Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go,
putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people
for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, fully implement the Lifeline Modernization Order.
—jennifer Nitz, West Yellowstone, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danee Costa, BIRMINGHAM, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwendolyn Moret-Brown, Carson, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chandra Lopez, Denver, CO
I hold a B.A. in Broadcast Communication Arts from San Francisco State. During my studies, I learned the importance of
sharing technology with everyone; not just those who can afford it. Our instructors were very concerned those who might be
left behind. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer McCarthy, Emeryville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine White, Derwood, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Middleton, Bremerton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Stokes, Conestoga, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Lee, Palm Springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K. Phelps, Bainbridge, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rudy Avizius, CHERRY HILL, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Ittner, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kiman Lucas, Bainbridge Island, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. It is
absolutely necessary in this day and age. School children are increasingly required to use the internet to complete their
homework. Many employers no longer accept paper job applications and require job seekers to apply for positions online.
Those employers then communicate with applicants by email. Life is challenging enough for low income folks who have to
rely on public transportation or who live in remote rural areas. The internet makes life a little easier because banking and bill
paying can be done online. Please do not deny poor families access to this essential utility.
—Mary M. Nutter, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Lechtanski, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emmi Braselton, Atlanta, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon harris, Fort Edward, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Calosci, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Gersman, Kenmore, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theodore A Cooper, Seaside, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla Quinones, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Bejcek, Chillicothe, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colette Clarke, AUSTIN, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Golden, NEW ORLEANS, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. As a senior disabled person living below the poverty line, I rely on the internet to
keep me in touch with the world around me. I don't get out of the house much, so it is, indeed, a "lifeline" for me. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Jody Waldo, STOWE, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Madrigal Vargas, Carmichael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Mullan, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert K. Green, Marion, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis McIntyre, Monroe Township, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Swan, New Berlin, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Cymbor, Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elektra Petrucci, Ferndale, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald B. Steig, SOUTH ORANGE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Ferrell, ABILENE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marian T. Gillis, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Mousis, Seattle, WA
In today’s world, access to the internet is no longer a luxury. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. Low-income Americans are often forced to choose between what utilities they can afford, and internet access is often
the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, and will go a huge distance toward
eliminating the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Schultheis, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randee Hughes, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emma Hurme, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Malik Griffin, KNIGHTDALE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Arthur, CHARLOTTESVILLE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Petersen, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helga Holtmann, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leon Demars, Ajo, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank O'Brien, Utica, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara MacKusick, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Carpenter, BROOKFIELD, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gordon Corkrum, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Dickerson, Riverside, NJ
In today’s world, access to the internet is no longer a luxury. Neither is the Internet `entertainment' as apparently do
Comcast, Century Link, and others. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Spies, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Melski, Marshfield, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tod Boyer, LAKE OSWEGO, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kia H., GAINESVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Vongphakdy, Richmond, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel Elstein, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Denison, CORVALLIS, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hillary Davis, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Fournier, APOPKA, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francis X. Walter, Sewanee, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Kenner, Brattleboro, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. SSince schoolwork is frequently set
up for Internet use what happens to school children when they do not have access to the Internet. Educating our children is a
must. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for
internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Evelyn McMullen, MONTGOMERY, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Viviano, Arnold, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michal Lynch, SANTA BARBARA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Pfefferkorn Jr., Clifton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Roth, Cleveland, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Traynor, Punta Gorda, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary A. Vorachek, SALEM, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lloyd Barnes, Grand Island, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda A. Day, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David C. Ecker, Carteret, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keenan David, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P M, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald R. Villarreal, TEXARKANA, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Wood, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Brace, Joshua Tree, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Lovenstein, Mountain View, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve McMahon, Summerville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stanley R. Boyer, SEAGOVILLE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Wilson, Deland, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Wendel, SACRAMENTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Eltgroth, Grand Rapids, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon griva, NEW SMYRNA BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Lipska, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul T. Cox, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Savarino, White Plains, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Dieli, Sylmar, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert James Bechtel, Green Valley, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Robertson, manhattan beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michaele Datsko, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary D. Garren, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Clark, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Hendrick, WALTHAM, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LindaJ J Johnson, TIPTON, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard Lubinsky, New York City, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie-Estelle Estelle Gill, SABATTUS, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Lewandowski, FUQUAY VARINA, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Glass, Albany, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deirdre Beck, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerry Milliken, CLARKDALE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Johnson, Seattle, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leland Montgomery, MONTCLAIR, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sophia Malamud, Acton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Evans, Brookfield, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenda W. 5th Noble, WACONIA, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Dukes, BALTIMORE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Yvonne S. Hardgrave, NEW HAVEN, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Litewka, Berkeley, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eva Zucker, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shiho Fujii, ALEXANDRIA, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeth Scott, RIVERSIDE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kaira Lingo, Takoma Park, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea b, Staten Island, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon Millikin, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Dellande, Bethlehem, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angie Affolter, Mundelein, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Wolf, NAPLES, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat johnson, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James McKenna, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Olson, Clinton Township, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale M, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Kimsey, SUBLIMITY, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Puglisi, CATHEDRAL CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick F., Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Franck, Richmond, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Dickie, Columbia Station, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nina Sethi, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Watland, Paso Robles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Spalding, OLYMPIA, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Shirley, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Bridges, WYLIE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James internet must not be sold to Myers, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, fully implement the Lifeline Modernization Order.
—Brian Waak, Aurora, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Lyon, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ton Schoenherr, Douglasville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chantal Salomon-Lee, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Kessinger, Everett, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barri Rosenblum, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Huvane, Westwood, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Brenton, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gema Baldwin, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reed Williams, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur J. Firth, Salisbury, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Roby, Mill Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Morant, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alejandro Herrera, Manor, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Kelly, Portage, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Mantis, Biddeford, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Heywood, TACOMA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barb Travis, Ewa Beach, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert C Tinsley, Iowa City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Finnell, Brattleboro, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Smith, OCONTO FALLS, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luz Ad and Luz, HUNTINGTON BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Heumann, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason horstman, Netcong, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—An Nguyen, Orange, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Kowis, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Martin, Lawrenceville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Smalley, Feasterville Trevose, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Wood, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael McEwan, Warrior, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Berry C. Dilley, Athens, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaymee Legaspi, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Jacobs, BOISE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Lifeline
will help Make America Great Again, like Trump's campaign slogan. Taking from the low income and giving it away to rich
doesn't work and hasn't worked; it certainly won'[t Make America Great Again!
—Patty Boyd, Wilmington, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ana Cristina Lua, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Godman, Alameda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pierre Piper, St Louis Park, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Wagner, Fayetteville, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Harroun, Ashland, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Palin, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alicia Marshall, Evanston, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grace Collins Phd, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Wood, Fairhope, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean Schade, Byfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David McCorkle, Corvallis, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita C Hill, Saint Paul, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Sandbank, Falls Church, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Houdashelt, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elsa Burgos, Stratford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Bragg, DETROIT, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Cardano, Southwest Harbor, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Foster, Middletown, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorraine Gilmore, SANTA FE, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Corson, WALNUT CREEK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cameron Leggett, San Anselmo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Varian, Bryson City, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurel D Amosslee, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Braun, Palm Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly Caulfield, Cornersville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Bravo, Park Ridge, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Schmidt, Naperville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sergio Alvarado, Rocklin, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Christiansen, FORT LUPTON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheryl Porter, MANASSAS, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Bagley, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edgar Finck, Georgetown, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kris Thompson, Watertown, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Bernardin, OGDEN, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Gertz, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vesna Glavina, Fairfield, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Ganass, Tuckahoe, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Larro, Woodland Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Kiralis, Fairlee, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Jozefowicz, Saugerties, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Downs-Miers, Kasota, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony McCain, Sykesville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katheryn J Nissen, WASHINGTON, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Vroom, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shari Smith, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blaine Burgstrom, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth giansiracusa, San Jose, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alison Buist, San Anselmo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rena Zaman-Zade, ESCONDIDO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Markell, Salem, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Morris, BARTLETT, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sterling Hamm, MEDINA, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Spadel, WOODBURY HEIGHTS, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Koenig, KIRKLAND, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Louis Briggs, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet lyon, Missoula, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Noe, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reeve Love, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Myrtle Linder, Smoaks, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrizia Cordoni, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Hofmann, Wheeling, WV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John W Lawler, Magalia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denis William Hawkins, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ira Goldman, Boynton Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla Fisher, EDMONDS, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashley Fuller, Carrboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nanette Wizov, Penns Grove, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Edney, SANDIA PARK, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thanks!
Sincerely, Derek Gendvil Las Vegas
—Derek Gendvil, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tana Dale, Harrisburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wilma davison, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Kaye, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Roberts, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wes Ashworth, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wilfred Gildersleeve, FALLS CITY, NE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—W Andrew Stover, CHAMBERSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Freed, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Herwig, WEST DES MOINES, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Rowland Roberts, Lompoc, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Daly, GOLDEN, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Large companies like Comcast and Verizon are already overcharging folks for their
not-stellar services especially in areas with little or no choice. The American public wants faster and more secure services at
a much lower cost, as provided in countries like Korea and in Europe. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Nancy C Chang, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Jones, Seattle, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Marie Rushforth, Bryn Mawr, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lana Fishkin MD, Bala Cynwyd, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Bartos, LITTLE ROCK, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Lou Lou Robinson, Chesapeake Beach, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luke Antonio San Bialecki, Locust Valley, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emmy Moore, RALEIGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Stewart, Big Sandy, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Steadmon, BOULDER CITY, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J M, LITCHFIELD, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Cox, London, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Barth, Peoria, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Lapidus, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Beemer, Sherman Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms Georgia Shankel, CHICAGO, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Papich, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara King, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Grothe, CUSTER, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim prentice, West Cornwall, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Milton Davis, Springfield, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Demko, NASHVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. Diane Diane Mettam, Eureka, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Gagne, Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shoshanah Stone, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Anthony, PALO ALTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul and Mary Ferrari, Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Keough, Walla Walla, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daryl Ostby, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Day, Vero Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Zwemer, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray Redd, Everett, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Stanger, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Anderson, Hartstown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Rideout, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noemi Ybarra, LAFAYETTE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlene DeNardo, WALNUT CREEK, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Raney, Prescott Valley, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Burke, PALM BEACH GARDENS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Peckham, Weirton, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Haney, Joppa, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucille A. Roussin, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cyndi Girardi, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MLS Laura J. Ruede, Fort Worth, TX



Bhai, what is it that you have against us regular folks? In today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Fritz Bachman, Moab, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Jones, SALEM, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JeVerna Haynes, FREDERICKSBURG, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Brown, Bluefield, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashwinee Sadanand, NEW BRITAIN, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Abdon, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cyndi Abbring, JENISON, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerson Lesser MD, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Christoffers, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Wilmoth, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thom Lufkin, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leo Ashton, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Flack, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Naomi S, MISSOULA, MT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Leonard Heether, Trufant, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Pellett, Burton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mrs. P D. Waterworth, Lanham, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Lewis, Catonsville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chet R Savage, Post Falls, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Gibbs, Ontario, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Kilgore, Olympia, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Schwartz Alderucci, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Larmee, LIVONIA, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. DONT BE
A COMPLETE ASSHOLE!!!
—David Nelson, Pismo Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Lohmann, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Schieffer, BURLINGTON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C J Lutzke, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Bowen, NORTH ENGLISH, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eloise M. Cranke, DES MOINES, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Mihaly, San Pedro, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vanessa Bersani, GENEVA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Campbell, West Burlington, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Jennings, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Walters, El Mirage, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Desmond, Pine Island, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Polly Cassady, Lynchburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Orr, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Wood, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Geisbush, HAPPY VALLEY, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Pierpont, Sykesville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Thomas, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Sohn, Novi, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Zapinski, Manor, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monty Cook, Jamul, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Smith, Saint Paul, MN
The internet is as necessary as phone service, water and electricity in our society today. With a government which is gives
much more weight to money than reason, leaving most individuals with less of a say in our governance, we need you to
particularly consider this imbalance when you make decisions regarding protections of public rights and well being.
Lifeline is such a program and I encourage you to fully implement the Lifeline Modernization Order. thank you
—Kyle Rolnick, LORANE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David McEvoy, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Lockshine, Solon, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucy Schneid, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Kenney, ORLAND PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madelyn Roesch, Woodhaven, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—richard smith, MELVINDALE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Smith, BUFFALO, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Brown, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Haegele, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daphne Delores, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Maxwell, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn McKinney, FAYETTEVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Huber, Los Gatos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlene Smith, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine L Miscik, Export, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Armstrong, Manchester, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Lee, Port Angeles, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hilda Gilman, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kellie Smith, Hillsborough, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sylvia Valencia, LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Mazzetti, HIGHLAND, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Wolder Levin, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Craig Jensen, BURNSVILLE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Dunne, Kula, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Marques, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sagar Patel, WESTBOROUGH, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Fisher, Mission Viejo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia McDonald, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Powell, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Drengson, Bremerton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis O'Brien, MILTON, DE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Wall, NASHUA, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patsy patsy Duffin, San Leandro, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacob Marienthal, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JD Debbie Peters JD, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Alan Phillips, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Kinish, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Smith, Ottawa, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria Pilkington, Terre Haute, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Schmid, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Walker, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Women Speak Out for Peace and Justice, Lakewood, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Otis Canton, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Antonio Bayona, El Paso, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Kircher, Tahoma, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sacha Badame Badame, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Ruotsalainen, Coto Laurel, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ernst Burri, NAPLES, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Stieber, Seattle, WA
Let me offer one example to lead into the letter below. A friend of mine has a son who was accepted into a college, but lost
that after he was unable to take the final exam in an online college course available through his high school. The story,
briefly, is this: The day of the final the high school was closed because of snow. He did not have internet access at home
because his father had been unemployed and they could no longer afford it. The test was online. Despite contacting the
professor about the exam, he was given an F, which resulted in the college rescinding his admission. In today’s world, access
to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven McCollum, Mount Vernon, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Goodrich, BAKERSFIELD, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Lloyd, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Brooks, Texas City, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita Snd Larry Jensen, Las Cruces, NM
Sir, In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you
very much, sir.
—Michael Ripberger, LOS LUNAS, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Zelenka, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Simpson, Norwalk, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Welshons, PHOENIX, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Green, Alhambra, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Stawinoga, SOUTH HOLLAND, IL
Since 2000 I have taught extensively online, teaching direct-service, for free. There are many thousands of other people who
do this. If you make it harder/more expensive to access the internet, you directly make it harder for low-income people to
learn, to get training, to get help. DO NOT roll back Lifeline! In today’s world, access to the internet is no longer a luxury. It
is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Katherine Gesine Lohr, Alameda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madeline Stacy, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb Johnson, NORRISTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lanny R Hughey, Winchester, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Bloomfield, El Cerrito, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leanne Wolf Vollger PhD, CRESCENT CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Zam, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas B erwin, Sugar Grove, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristi Hendrickson, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne & Ingrid Ingrid Sanborn, West Newbury, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Van Gerven, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael A. Murphy, Kapolei, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Hood, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerome Hartwig, WAUSAU, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Brooks, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aleks Kosowicz, Hayward, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Propster, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond Clark, NEPTUNE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill James-Slowik, Chatham, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Theeck, Rockwood, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Rapp, Readsboro, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Cripps, Fort Myers Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melinda Yaskoff, The Plains, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Harriman, Cumberland, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lech Gudalewicz, Sammamish, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Scoggins, GREENWOOD, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathi Kibbel, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Morgan Paulus, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlene Nickels, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Campbell, Sonoma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nilsa E. Otero, Bayamon, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Bowman, ORLANDO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Reininger, MINNEAPOLIS, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Jakubowski, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul vukmanic, Redondo Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Mason, CAMPBELL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Carpenter, SILVER SPRING, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pilar Millhollen, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Essoe, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Kantor, CHATSWORTH, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Reiferson, Emmaus, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly John Herres, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edwyna Spiegel, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Jolley, LAGUNA BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul L Lapidus, AROMAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Stoppe, Moorestown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard M Rod Sr, La Place, LA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Kelly, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Kostik, Somerset, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tedd W Ward Jr., Petersburg, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim M Ghormley, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tessa Green, ALBANY, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Moynihan, Rowlett, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heath Row, Culver City, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Smith, DUNKIRK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Gould, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond G Smith, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melanie Matson, San Mateo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Bartleman, LAGUNA BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sumner Ferris, AUBURNDALE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Griffin, Eugene, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Taketani, CANOGA PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Sallee, Bradenton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—dale remski, YPSILANTI, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Mikus, seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dermot Noonan, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Katz, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clay Kirk, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Welson, Holyoke, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Outhouse, Brockport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Ascenzi, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Brown, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Angevine, Bethel, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Stribling, BELLINGHAM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Melcher, RANCHO CUCAMONGA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deanna Gentle, Mount Vernon, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ballinger Kemp, RICHMOND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly A, CHANDLER, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Randall, Centreville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Martin, Hampton, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen M Johnson, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benita J. Campbell, BURGETTSTOWN, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberley Clancy, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Harris, Boncarbo, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Scherrman, PENNGROVE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Sealander, IDAHO FALLS, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Welti, Richmond, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Carmichael, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Shaw, CINCINNATI, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Cook, SAN MATEO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Negri, HENDERSON, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Frank, ANKENY, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Casey Jo Remy, Days Creek, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John M Burns PhD, ASHLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Belford, Woodstock, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel Wilson, Mableton, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Kernehan, Alexandria Bay, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamison Aycock, HOUMA, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alicia Harkins, BALTIMORE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daisy Porter, ELDON, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Madsen, Billings, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Lezak, Boynton Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Snook, JERSEY SHORE, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andy Kramer, Mogadore, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judson Wynne, Flagstaff, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking and government forms are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for common
carriage internet transit, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the
Lifeline Modernization Order.
—Jared Hardy, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hope Crescione, New Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DEBORA D WINN, CHATHAM, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Goodwin, Athens, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon hadfield, lauderdale by the sea, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Burk, NEW ORLEANS, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Von Stein, Hardy, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John N Sunde, Saint Joseph, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Atols, SCHAUMBURG, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Leidy, Wellsboro, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Greene, Arbuckle, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Nordhof, HAMILTON, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constantine Bogios, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cole Courtemanche, Gardner, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Chacey, PAGOSA SPRINGS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Hall, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Dowdell, BETHEL PARK, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Legault, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MaryAnn Bellomo, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Gilfix, Vallejo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Crooker, Fogelsville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bianca Benincasa, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Smith, Sterling Heights, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Faulhaber, FENTON, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ricardo Frustockl, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howell Sherrod, JOHNSON CITY, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Hanson, DES MOINES, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P Weiss, San Juan Capistrano, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hilkka Vanhapelto, STERLING HEIGHTS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David A Dresser, Lynnwood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Cadkin, Endicott, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Higginbottom, Round Rock, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Nicholson, Sweet Home, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karin Davies, Schaumburg, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Tornicelli, Crestone, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erick Pearson, Golden, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glen A Twombly, Arcata, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chastity Kliensorge, Fenton, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Garratt, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Wang, Sedro Woolley, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen L Roland, CHIPLEY, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul C Rosenberger, Decatur, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregg, Blacksburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamal Khoury, Oak Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Collins, LOUISVILLE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Calvin Nelson, Stoughton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Ciccarelli, Ann Arbor, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Wright, ABERDEEN, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald E. Snyder, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jillian Grant, HENDERSON, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Zyzanski, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lina Hammadeh, Westmont, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Frantz, FAIR OAKS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruthann Ovenshire, Minneapolis, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Gosster, GEORGETOWN, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Carmel, Fremont, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Frey, Ukiah, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MaryAnn Newton, Spring Hill, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raquel Ferrari, FLEMING ISLAND, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cinthia Davey, KENDALL, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Banach, DEERFIELD BEACH, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Domingo Hermosillo, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Will Heid, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita-Ann FitzGerald, Essex, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Cantwell, North Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Thompson, CAMBRIDGE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Kistler, NORTH OLMSTED, OH



STOP LICKING RICH GUYS' BALLS AND DO SOMETHING DECENT FOR ONCE IN YOUR LIVES. I MEAN, I'VE
HEARD OF ASS KISSING, BUT THERE USUALLY ISN'T SO MUCH ANUS LICKING INVOVLED. STAND UP FOR YOUR
OWN MORALITY (IF YOU HAVE ANY) AND YOUR OWN HIGHER VALUES (IF YOU HAVE ANY) AND MAKE
AMERICA GREATER THAN THE CURRENT BUNCH OF IMMORAL MORONS CURRENTLY IN THE WHITE HOUSE
ADMINISTRATION WOULD EVER PRETEND TO MAKE IT (AND PRETEND IS ALL THEY ARE DOING)In today’s
world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Nixon, McCloud, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan White, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grant F. Peterson, HAYWARD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Selina Pierce, Willits, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doris Luther, HOLLIS CENTER, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard M Acosta, miami, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Desiree M Cassel, FREEDOM, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marybeth Marenco, Florence, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Miller, Yakima, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maurice Posada, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorie Thomas, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Stein, Downers Grove, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Westerkamp, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don White, Morristown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Marshall, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Boyce, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Grassman, Evansville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Hyde, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—EvaSuhr Suhr, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Lesperance, Clovis, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miles Patterson, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kj dowds, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve V., PORT ANGELES, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas E Nelson, La Pointe, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erin Shelton, Arvada, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Miller, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T Mitchell, SNELLVILLE, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary J. Wood, SAN LUIS OBISPO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Ann Cramer, ANTIOCH, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gayl Woityra, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary L Murphy, North Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie Nunez, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Shovein, Taylor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Cardenales, Sayreville, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Inger Acking, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Hottle, ROSEVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Schuhrke, Chandler, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian c, Saint Albans, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaime Becker, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Figel, CENTRAL, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan M., Medina, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melody Night, Waxahachie, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary Mclean, Bryant Pond, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James J. Walsh M.D., MORGANTON, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Dean, Rochester, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward J Perrin, HALLOWELL, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda kniolek, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Greer, Fort Worth, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa B. Blackard, Walland, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Refsdal, Sandy, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernadette Farmer, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Murray, Hanover, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marion Galletti, Highland Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Kennedy, denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Faste, Seattle, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerard F Gaudin, Metairie, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Moran, Panama City, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha J Brennan, Frankford, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meg Kearns, Duluth, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vivian Bentley, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Kelleher, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth W. Pastore, Cherry Hill, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Celeste M Howard, Hillsboro, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, access to important
information and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. (and
further keeping them from getting jobs) Lifeline has brought affordable telephone service to millions of people for over 30
years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Beth Havens, Oxnard, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen La Serra, STONEHAM, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole A Pappas, Grand Blanc, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Welsh, LAKE ANN, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael R. Beasley, Hopkins, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francis G DeFranzo, REHOBOTH BEACH, DE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Riley, BRONSON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosalie Pelch, BEULAH, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Robinson, TOLLAND, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hugh Bowman, Palm Coast, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Hollomon, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary More, FLOURTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Brady, Wayne, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eva-Genevieve Scarborough, NAPERVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Porter, EDEN PRAIRIE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Muller, South Berwick, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claude Guillemard, Lutherville Timonium, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seth Crackel, Geneva, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Gibb-Buursma, Jacksonville, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Mahoney, Boston, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Anderson, Waltham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—AL Borrelli, FORT LEE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Bowness, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Benstog, Ogden, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Stites, Pueblo, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Yates, Westbrook, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Parzick, Corona del Mar, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Parzick, Corona del Mar, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Connors, NORTH KINGSTOWN, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Semmelhaack, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Heatherly, TAYLORS, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kurt Speidel, San Clemente, CA
although we live in a college town that is very wired, we had the unfotunate circumstance of living without internet access
for two months this year. I can tell you the kids were really struggling. Fortunately it has been a mild enough winter that
riding bikes to the library kept them up to date at school. We were hard pressed to submit our FAFSA applications on time,
though. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
Without it we are under serving the most critical segments of our society.
—Elizabeth Moneyhun, Blacksburg, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Fetter, EMERYVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Buchanan, LOPEZ ISLAND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ShelleyCarlisle Carlisle, NOVATO, CA
Today, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M A A Cherry, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Byrer, Lubbock, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guy Grimsley, Brookings, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Cullen, Bethel, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Bushnell, SOUTHINGTON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roxanne Hagge, Savage, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Travis Palmer, Roswell, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Courtney Odell, ROYSE CITY, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dustin Luke, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—damian Cano, El Cerrito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cherri Cowan, LOVELAND, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kean Butterfield, LIVERMORE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keyon Jeff, Houma, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Gruber, RICHMOND, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Stager, HEBER, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Markham, Princeton, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Brazis, Middletown, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Riley, LOS ANGELES, CA



Please keep the internet as a public utility. We the taxpayers paid for the internet. We deserve to keep it as is and not allow
corporations to charge us more for a public utility. In today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Kathleen Tei, Lakebay, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Root, GRAND RAPIDS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse O., Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Mattox, LEXINGTON, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Fitzpatrick, Rhinebeck, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla skuce, RALEIGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josephine Lowrey, Montpelier, VT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Not so fast. What do you think you're doing? You are making a bad mistake. The
Internet is a very important tool. It's been under attack before, and now it is again. The FCC put in rules that protects net
neutrality. Without the Internet, it will be harder to get access to online information. We need to keep it protected, open and
free for all. This is extremely important and serious. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Guest, Carmel, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Lester MD, SAINT JOSEPH, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim howard, Arcata, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zeb Noormohamed, LAKE HOPATCONG, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Millican, Hayward, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie C. Fox, Bloomfield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Lyons, Columbus, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Crystal Richards, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margarita Manhardt, Edison, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danna McLintock, Waynesville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Plourde, Peabody, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Zoah-Henderson, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Tupper, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Wayne, Aptos, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arielle Briar, Marlton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan M. Nickerson, BATTLE GROUND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Doman, SALT LAKE CITY, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking and accessing health care records and appointments are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans, especially
seniors like me, are often forced to choose between what utilities they can afford. Internet access is often the first to go,
putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people
for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betsy H Lambert, Fischer, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Muriel Roberts, Pocatello, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sister Honora Kinney, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Wickstrom, SAN JUAN CAPISTRANO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert L Ridgard, Dublin, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Patterson, Tallahassee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Ford, Normal, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Yrastorza, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Napoleon Williams, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Hahn, SLINGERLANDS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Karrmann, Atlantic Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Roesler, Fairfield, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Lawless, Joshua Tree, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia McNamara, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rex Rombach, Carmel Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Ramirez, RICHMOND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Rhodes, Fountain Hills, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Meleon, Running Springs, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Misha Carr, TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Hitchcock, Pflugerville, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Marquardt, HARTFIELD, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ilana Krug, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna L. Meyers, POTTSTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Swann, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helene Steinhardt, Mercer Island, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Curt Shulman, AMAWALK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. Low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Our government should be helping in this effort An administration which does not
do so cannot claim to be working for the people. Please fully implement the Lifeline Modernization Order.
—Dorothy Bruce, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hybridmcgee@hotmailcom Thompson, MAPLE PLAIN, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane bark, Fremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave McWhinnie, Pinckney, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robbie J. Williams, Arden, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bradley Smith, CAPE CORAL, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Lozano, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. I live in a rural area. We have no public transportation. Low income kids are
dropped by the school bus at their homes and have no access to public broadband. This expansion will make the difference
for them. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia P Nelson, Potsdam, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlene Kane, Wenatchee, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Marquet, Englewood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Strassburger, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Dobbelaere, BONNER SPRINGS, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gretchen Miller, HOUSTON, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Alonzo, Carrollton, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Pirch, FOUNTAIN VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia E. Young, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Sinnott, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Nicolls, Akron, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherry Lindsay, Lake Oswego, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Tuminski, STAMFORD, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, PLEASE FULLY IMPLEMENT THE LIFELINE MODERNIZATION
ORDER.
—Mark R Feldman, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirke McVay, Bennington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorraine Foster, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell Engebretson, Norman, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce M Lavey, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet M Rafferty, New Cumberland, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda M., CONCORD, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gavi Stevens, LARGO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia George, FALLON, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John T Kerry, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Inzer, OWENS CROSS ROADS, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Lemkuil, Two Rivers, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Birdie Ervin, CARSON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John F. Roystone, Stafford, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thilo Kumbernuss, Hathaway Pines, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Fangman, Sergeant Bluff, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard bucklin, Lyndonville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlene Ziebell, HARTFORD, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Havel, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sunanda desai, Moseley, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Titus, SIOUX CITY, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Jefferson, Lawrence, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carrie Cole, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristine Kriner, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Char Esser, VILLANOVA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott A. Kampas, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Doyle, Amherst, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosalie Dodd, Saint Paul, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Summerl, Laguna Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Shannon, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jytte Springer, Venice, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Manning, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Urena, Elmira, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tal Allweil, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edmond Green, LOS ALAMITOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb Michaels, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Ward, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Sellon, New Providence, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Paul Markham, PRINCETON, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Pelletier, Arcata, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracey Tronolone, Maywood, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry L Goodwin, Laytonsville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Billups, Winchester, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin G. Soletzky, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monique Edwards, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert J. Smith, Earlville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Harrison, EUGENE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Wood, Fairfield, CA



WE small business owners rely on the internet for our businesses even woodworking In today’s world, access to the internet
is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Arthur Bradbury, Lee, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Overholtzer, MOSCOW, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Roeder, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katya Lobanova, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles B., TARZANA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana cole, Oceanside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessie BeCoates, Phoenix, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell Miller, Phillipsburg, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—mavis Petra, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Speer, CAMAS, WA
Most of today's jobs require applications through the internet. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Mellerop, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Hennessy, Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Stein, DESERT HOT SPRINGS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Thall, AUSTIN, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Welander, Missoula, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Lee, COUNTRY CLUB HILLS, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha R Fleishman, Farmington, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MaryAnne Glazar, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles E. Aylworth, SALEM, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Unger, GAITHERSBURG, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Hall, Cambria, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shane Pritchett, Astoria, NY
Access to and use of the internet is not a luxury - it is a necessity. Many government programs can only be accessed through
the internet and the public sector is quickly moving this way as well. Schoolwork, job openings, and essential functions like
banking are increasingly done online. The internet has become as much a part of daily life as running water and electricity.
That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. People like my
grandmother, who are on a fixed income, are often forced to choose between what utilities they can afford. Internet access is
often the first to go, making it even more difficult to do the simplest of tasks - like find out where to get a free flu shot or
what hours the dental clinic is open. Lifeline has brought affordable telephone service to millions of people for over 30
years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Johonna Shea, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexis Grone, MESA, AZ
As we move toward digital currency, it becomes ever more important that everyone have access to the Internet. To drop
Lifeline from those who truly need it would be a grave mistake. Improve the vetting if you are skeptical about whether fraud
is being perpetrated, but don't take it away from those who truly can't afford it. In today’s world, access to the internet is no
longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Patrick Hesselmann, Glendale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Larson, Phillips, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Brazin, Ann Arbor, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Marie McCaffrey, LONGMONT, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Showers-Stone, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Ferrara, TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie DeNatale, Sparkill, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond A. Gibson, HOLLYWOOD, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Morton, Redmond, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sabine Schneider, null,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juanita Rosene, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Sain, SANTEE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Carroll, Lakewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garry Creiman, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rw Wines, Mount Vernon, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Larson, Elgin, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Murphy, Long Beach, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Barclift, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryce Smith, HOLDEN, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Southwick, FRIENDSHIP, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Sliger, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Combs, WEST JORDAN, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elin Kindig, Yorba Linda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kelech, Johnson City, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erica Schmitt, Hayward, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Lamert, AKRON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trudy Loy, Amherst, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James McIntosh, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Massey, Tampa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Sinclair, MEDFORD, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin and Sharon McGladdery, Farmington, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara DeIonno, Forestville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—john snee, Cohasset, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Leved, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda N. Larkin, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Walck Tyler, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wynne L. Alexander, Merion Station, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Baker-Stapleton, CHICO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Davis, GLENDALE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristen Gould, Bernalillo, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Jenkins, Barberton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Audrey Collins, Chiloquin, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Robinson, Curlew, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grey Jones, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Willens, OAKLAND, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—john Polizzi, Hondo, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Krenke, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Robertson, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Liu, Sugar Land, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Bloom, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Dobrzanski, Arcadia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Arnold, Ocean Shores, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neal Agneta, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Weindel, Central Falls, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel Croft, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin W. Bissonnette, SAN CLEMENTE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David O'Boyle, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ana P, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra A. Grant, Rochester, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Byron Boldrini, Pittsburg, KS
As a recent retiree on limited income, I have found that in today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Gene Ammarell, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—F Cronshaw, Tijeras, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stan Brulenski, Newcastle, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Yen Maeda, KIRKLAND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Branham, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Janata, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Boyne, HONOLULU, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Olynyk, SANTA CLARITA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samantha Jones, Bala Cynwyd, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Gagliano, OAK LAWN, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita reed, Hayden, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Caldwell-Clark, Kansas City, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brigid Ryan, Santa Rosa, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Davis, Trenton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynda Pauling, STILLWATER, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Stop trying
to destroy everything good in this country for ordinary citizens!!!
—Wayne Pipke, ROCKY HILL, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Aguiar, HONOLULU, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hillary Tauer, Downers Grove, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T. Stephen Cody, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nance Wilson, OAKLAND, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James R Connolly, Chico, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Chaiyakul, LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kingsley Odiase, BRIGHTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anonongn Person, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David H. Stetler, KIRKLAND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Bader, Wilton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jimmy Conway, Silver Spring, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kermit Ziler, Sheridan, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Bertelli, Lincoln, NH
The Internet needs to be MORE accessable, not less! In today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Robyn Rogin MD, Sequim, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Janice and Thomas Janice Boyce, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie Flack, Brooklyn, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fran Schmidt, Stuart, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Doyle, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen, Weehawken, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerhard Bedding, KEENE, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicky Blank, Claremont, CA
Access to the internet is not a luxury: it is a necessity, and has been for some years now. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That is why the FCC’s decision in 2015 to classify the
internet as a public utility was correct. Unfortunately, low-income Americans are often forced to choose which utilities they
can afford, and internet access is often the first to go; this puts them even further behind other Americans. Lifeline has
brought affordable telephone service to millions of people for over 30 years and is poised to do the same for internet access;
this would do a great deal towards bridging the digital divide. It is incumbent on you fully to implement the Lifeline
Modernization Order: failure to do so would be an act of blatant discrimination against those who – usually through no fault
of their own – are already at a considerable disadvantage.
—Brian M. Scott, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Vecchio, ENCINITAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brett Sebastian, Trenton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Taylor, EAST LIVERPOOL, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Laplante, Canterbury, NH
Access to the internet is no longer a luxury. It is a necessity. I now see access to the internet as an integral part of Freedom of
the Press and a vital tool in being able to survive at all in our society. Schoolwork, job hunting, and essential functions like
banking and news information are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. Lifeline has brought affordable telephone service to millions of people for over 30
years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Seniors and
low-income citizens often let access to the internet access go first as it becomes prohibitively expensive. That isolates
seniors, adding to worsening well being. Along with the low-income populations it puts a huge section segment of
Americans even further behind other Americans. That practically divides our country in half as the gap between the haves
and have nots widens. Don't force us to let go of this vital utility. Chairman Pai, PLEASE fully implement the Lifeline
Modernization Order.
—Cherri Nelson Nelson, Los Gatos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Edgar, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bunni Steele, Ely, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tommy H, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cedric Everson, Marietta, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy McRae, Pepperell, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ivan Irizarry, Greenville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Wilson, Bothell, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tanya Field, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter D. Vogt, Overland Park, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Zecca, Princeville, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy fusinaz, HIAWASSEE, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Sainsbury, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Quarrick, BENICIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan W, rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Adams, GIG HARBOR, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie H. Joyner, Muncie, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Hartzman, Sunnyvale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Garcia, Oxnard, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynda Kolesar, MONROEVILLE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Kubiak, Bloomington, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Connary, DECATUR, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noah Hanmer, Bristol, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Telephones are not accessible for all, and internet-based alternatives can be the only
options for some. Disabilities, such as deafness and hyperacusis, which can make telephones inaccessible, can also make
poverty that much more likely. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marja Erwin, FAIRFAX, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vince Bjork, LAKE CITY, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Doxey, ZEPHYR COVE, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas (Tom) Moore, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Gannett, South Burlington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret C. McHugh, Sparta, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Wiebe, Logan, UT
There's a stark situation facing low income Americans today: since today's minimum wage isn't a LIVING wage like it ought
to be, and was back in the good old days of the 1960-70s, they are faced with choices that my generation (baby boomers)
never had to deal with; no doctor or dentist visits, begging for food stamps, keeping a roof over their heads, etc. In today’s
world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronnie Bolling, Ormond Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Hawthorn, Hayward, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danita Strand, TELLURIDE, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Aker, TUJUNGA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brice Nixon, Hermosa Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynette Lavin, CALABASAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Molly ORourke, Rockford, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark R. Scott, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Wyatt, DAMASCUS, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hilda Boerman, HAMILTON, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Auer, SUN CITY, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven L Esposito, PORT JEFFERSON STATION, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Val, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine McNally, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marianna Mejia Mejia, SOQUEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Longo, Staten Island, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Trosper, BATTLE GROUND, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Ceasar McGee, Montgomery, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Barnes, SPRINGFIELD, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Frost, Quincy, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Flittie, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Muse, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Herny, Huntersville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Johnson Lewis, BRENTWOOD, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Runion, LITTLE ROCK, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlin R. Buchanan, Renton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Lamb, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie A., GREEN BAY, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alicia Todd, Falls Church, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John T Masink, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Day, SACRAMENTO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Davis, VACAVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Brown, Jacksonville, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Varga, Janesville, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia A Pilcher, Ivins, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Wilson, BLOOMINGTON, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosita Rodriguez, Oak Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeth Thomas, Sanibel, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Byrne, Naperville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Goldberg, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Audrey Flanders-Sundstrom, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Mason, Abington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ning Su Ong, Richmond, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Pappas, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Walker, Sacramento, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack C Roe, Sun River, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Shogren, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Somerville, LAKE GENEVA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Hahus, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Buchanan, NORRISTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Soper, Sister Bay, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Forrest, WILLISTON, VT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rich F. Emans, Lagrangeville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Les Bruesehoffl, BURNSVILLE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Bear, NYACK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Bernt, Cannon Beach, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Spiro Aretoulis, Burlington, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl and Carl L Parlato, DECATUR, GA
Access to the internet is not a luxury. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Patricia Blochowiak, CLEVELAND, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa LeBlanc, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Reuss, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Yackley, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mario R. Claro, Franklin, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Yeung, Clovis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Guillory, Port Angeles, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Menchaca, DEL VALLE, TX



Chairman Pai, I am at a total loss to understand why the Trump government is targeting the poorest people in our nation
with every assault the they can come up with. In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Louise Amyot, Greenfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Drew, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daaniel Kirkman, Spanaway, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Floyd Richards, Port Hueneme, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashwin Purohit, Rocky Hill, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Herrington, FLUSHING, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Hall, Marrero, LA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Tontini, East Wenatchee, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Neht, Canfield, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Wilkes, ATHENS, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaime Nahman Ph.D., Topanga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—gilna Nance, Waynesville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonna Mettie, Paradise, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian DuRoss, PINCKNEY, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas D Bostick, Whittier, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Enforce the viability of older
internet systems (like Windows XP and Windows 7) as they provide housebound individuals without the assets to buy
Windows 20, or whatever's next, in 5 or 10 years. I'm in my seventies and living only on very limited SS income now.
Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for
internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—John Blanchard3, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Cano, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Shedd, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. This is
another example of why we need ONE 6 YEAR TERM LIMITS FOR ALL OUR ELECTED REPRESENTATIVES /
MANAGERS of our necessary societal institutions. We have to reach better compromises with greater majorities to set the
standards of action for the common good. Most people, about 85%, are good but lose contact with reality when left in power
positions over 6 years. WWW.ONE6YEARTERMLIMITS.ORG
—Bill Vom Weg, Covington, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Etta Robin, BAKERSFIELD, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laila Atallah, LUTHERVILLE TIMONIUM, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Witt, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Merrill, Riner, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Fousek, SAMMAMISH, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda J. Ost, Bakersfield, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry D Rabichow, Oak Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Davies, OGDEN, UT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Preston, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas E. Colclasure, Adelphi, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Lawson, Lawrenceville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pete Pirouz, BEACHWOOD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Adelman, Hercules, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Szewczyk, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Fousek, Sammamish, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Moon, Sparks, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Berg, VALLEY CITY, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adele Maxfield, Muncie, IN
Not having internet access today is like not having a telephone was 40 years ago. In today’s world, access to the internet is
no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Charles Berger, Longmont, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Williams, Woodbury, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn DeWees, Auburn, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Snell, GALLATIN, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Bingham, Sun Valley, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wolf Hatch, Morristown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ivette Mota, Azusa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiffany Snyder, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Dunning, TARENTUM, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lloyd DeWald, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M C Kubiak, Bloomington, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Ramsay Merriam, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Germano Brandes, Brownsville, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Powers, East Prospect, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Rich, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Lorenz, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Wertz, LAFAYETTE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Baynes, Bardstown, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Bomber, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Lee Posel, BELLINGHAM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James G. Heller, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Richard-Amato, Duluth, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla Haim, San Bernardino, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan McGrath, Franklin, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Paige MSG USA Ret, LANSING, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Sigmund, SAVANNAH, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margot Backus, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Doubleday Jr, Amherst, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Grover, Massapequa, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyn Lukich, SPOKANE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—June Marie Picard, BAY CITY, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony Kelley, Sacramento, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Snow Orvis, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andy Ruzicka, High Ridge, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harry Grace, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee F Karkruff, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Enough of
the attacks on our freedoms and enough handouts to corporate greed. We the People are watching. We pay your salary. We
vote.
—Katherine Glatter, AMHERST, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Cassidy, Sedalia, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Cynthia Kegel, CHICAGO, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Burkey, Effingham, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Arntson, BOTHELL, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Freya Hite, Grand Junction, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Kiefer, Lewes, DE
IAccess to the internet is not a luxury - it is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Alley, LAKE OSWEGO, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Becker, MAUMEE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Kantor, SAN DIEGO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. I didn't
author the statement above but agree 100% ! I was a single parent with RN salary I was better off than most but it was still a
struggle. I had to buy pc as even in 1994 homework required internet access for researching & papers had to be typed &
printed. My son, born in 1982, started computer use in 2cd grade! I live in small town( Vandalia , IL. ) & although we have
an excellent library system the # & time allotted to each user of computers can be very limited. There are many families here
that can't afford to buy computers or pay for Internet service. The Lifeline Modernization Order is imperative if we are to
keep up education standards and keep our citizens competitive in a fast paced world of electronics. As a country I don't
believe we can stay THE major world power without helping ALL our citizens be competitive. Thank you. Cathy Silva
—Cathy Silva, VANDALIA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan McKim, SAN CARLOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mick Bolton, Oswego, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Vogler, ACWORTH, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. And stop
the fascism that the entire tRump administration and Republican Party are foisting upon OUR country. We fought two world
wars to kill fascists, and it seems we are on the verge of needing another one, unless you right-wingers drop your FASCIST,
anti-human policies.
—Rick Siegfried, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—H McKee, KEY WEST, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Bedell, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Rios, LA CRESCENTA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Martin, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Snyder, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Mitchell, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew L Richards, Andover, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy D Dodd, NORCROSS, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold T. T. Hodes, ITHACA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorene Wiatt, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Veits, BURNSVILLE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy king, El Dorado Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles delannoy, Worcester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Denning, Corte Madera, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosa Davis, Odenton, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Savoie, Bedford, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Laverdiere, null, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Verna Bacon _ Bacon-Demele, Capitola, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Friedel-Hunt, Spring Green, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill K Ebel Jr, Lancaster, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MS Terry L Smith, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael V Michael V L Bennett, NEW ROCHELLE, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy S Libey, Littleton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Smith, Havertown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Snow, Brookline, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janie Wermter, CAMARILLO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Lawson Gray, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elissa Faye, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy B. Fuller, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Kaminer, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Cecere, Spring Lake, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Workman, Kittery, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Christy, LAGUNA NIGUEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Tarnawski, Broomfield, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara T, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Kast, Panorama City, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Willard, Arlington, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Walts, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki Leidner, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Sims, Escondido, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Pa, BRONX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gaynor Richards, Lost Creek, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lulu Flores, Austin, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Kelly, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edwin Ochmanek, BOSTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—- Margaret Ford, Henderson, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. The FCC could encourage the development of broadband infrastructure across out country,
and should do so. Municipality-owned ISPs would be a great step forward in this. For all the talk of competition driving
innovation, the number of ISPs has fallen dramatically since the 90s, until we have virtuarl monopolies, as the big telecoms
divide 'service areas' to ensure that there IS no competition. But low-income Americans are often forced to choose between
what utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans.
Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for
internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Sadie S Sullivan SullivanGreiner, EL CAJON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul K. Koluvek, Coos Bay, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Ownby, Saint Marys, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen L Stuart, Memphis, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lana Swan, Winchester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Welsbacher, EIGHTY FOUR, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Swain, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha E. Martin, Paia, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Stamps, Lexington, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitch Parkinen, MARTINEZ, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lily McCoy, Lakewood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanna Katz, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Smith, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Holden, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nina Bellak, Bolinas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Anderson, GLADSTONE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Adkinson, Milwaukee, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack McClellan, Bolinas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Marko, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Joseph Ray Ph.D, Kingfield, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reshma Waziri, Waterloo, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Merkel, Hopkins, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Jeffers, Middletown, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Seff, MCKINNEY, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katharine Stark, Warwick, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Corrigan, Brookfield, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhoda Bellak, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Serge Schneider, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Montoya, San Bernardino, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Patton, TUCSON, AZ
Today I am writing to express my strong support for the increased access of internet, and thus information, across rural
america. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and
essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet
as a public utility was the right call. But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
Thank you for supporting the rights of every American to information.
—Michael Schramm, Bayville, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Jane Davis, Pacific, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Carlstedt, Van Nuys, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Sargent, Colchester, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Thiemann, Florence, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kiersten Densley, Riverton, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Diehl, Simi Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen McNeirney, BETHESDA, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Rollins, The Plains, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Wagner, CANBY, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Rosenblum, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Cutshaw, Chuckey, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neil J. lewis, NASHUA, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Calvin J Lippitt, Darby, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Held, Princeton, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lanelle Lovelace, COLUMBIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Wagner, Averill Park, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Knoben, TAMARACK, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Howard, Franklin, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanna Dewey, CLAREMONT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger May, MEDFORD, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Berger, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tyler kremp, Gold Beach, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garrett Murphy, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Blyth, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shawn L McGregor, MARYSVILLE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Stratten, LA MESA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell L Letson, Issaquah, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ace A. Silveira, Lemoore, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth and Penny Bruce, Shorewood, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—EDuncan II II, LANCASTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerrie Levering, Saranac, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Friend of Jackson, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth J. Martin, Bristol, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Blatnik, Cliffside Park, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerilynn J Adams, TUCSON, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Putnam, Troy, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Ashcraft Jr., Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faith Harmony, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Hanson, BELLEROSE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jimmie Sancious, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Errol C McCollum, Moline, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dara Burrows, BELLINGHAM, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Johnson, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan lieberman, Norwalk, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LJ J. Goldstein, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Esparza, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christie Cherry, Hendersonville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Christopher Nial, Camarillo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen McConnell, SAYREVILLE, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Mehlhorn, RICHMOND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William B Garrett, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Avery, WEYMOUTH, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Wincapaw, Oconomowoc, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marita Mayer, SAN ANSELMO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Polite, null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Reimer, Blue Springs, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beatrice Stodola, SARASOTA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kellie Huynh, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan B. Miller, CHIPLEY, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman Hoffman, Marietta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reverend Donna Shaw, Simi Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wil Meister, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherri Mellinkoff, Oakland, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcina Motter, Encinitas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Garcia, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Lawrence, Dunedin, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Bills, Westminster, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bartholomew Barker, HILLSBOROUGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte M. Walker, NAVARRE, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Spencer, CHARITON, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Panko, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Becki Fulmer, Mishawaka, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Scott, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie N. Gray, Carrboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacquelyn Roberts, Tehachapi, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Harris Jr., Richmond, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. I know this to be true as I am a
senior existing on a pitifully low-income and if it were not for lifeline I would have no way to communication with friends
and family. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Pat Benabe, Lawrence, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ty Shlackman, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms Donna L Kowzan, MOORPARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Struthers, Charlevoix, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee J. Stanley, Bethlehem, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Nelson, RANDALLSTOWN, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Fisher, Newark, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Miracle, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Guild, Van Nuys, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew B. Winkel, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberto Miguel de Freitas, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eithne Davis, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Miller, Modesto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Haven McClure, MADISON, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerrold H. Osborn, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter C Dauel, Wichita, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Faviell, Lufkin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucas Yelowitz, MARLTON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—BC Shelby, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tanya Taylor, Rougemont, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Hendrickson, Minneapolis, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea S. Bradway-Kuske, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Popiel, Norwood, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Houts, El Dorado Springs, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Jaureguy, South Chatham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Weintraub, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James M Parker, Arlington, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Fully implement the Lifeline Modernization Order - now.
—Leroy Frankel, LONGMONT, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Duane e, BATON ROUGE, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chad Hairston, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maia de Raat, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Washburn, Santa Maria, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alejandro de Avila, Menlo Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bea TrenierBea Trenier, Anaheim, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Greenwell, Saratoga Springs, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S E. Williams, STAFFORD, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Kuehn, Hamden, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen G Bryenton, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Werry, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deirdre McKiernan Hetzler, FAIRPORT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christian Holt, DICKSON, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Durnell, Rice, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kari Lindewirth, Florissant, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Holloway, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Bruce Carlyle Pietsch, Groton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marybeth Webster, Grants Pass, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ariel Anderson, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita S Garrison, Branford, FL



The Internet is such a critical resource, every American should have access to it. I propose that access to the Internet be
nationalized like the Interstate Highway System. The current tollbooth system we have in the hands of a small group of
corporations is expensive, inefficient, and dangerous, putting our democracy at risk, much like the Railroad Monopolies did
100 years ago. It also makes the internet unaffordable and out of reach for many of our citizens In today’s world, access to
the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you, Chris Holleman P.O. Box 812
Oracle, AZ 85623
—Chris Holleman, ORACLE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David W Duttweiler, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madeleine S-D, Narberth, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janis Barondess Todd, null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Keske, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James J. Boone Jr., null, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Thale, DEERFIELD, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyra Legaroff, Richmond, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John & Julie Gunde Jr, Lakewood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sabrina Cook, MISSOURI CITY, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Elizabeth b hegeman, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis J Bullock, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maya Bont, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Clark, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane harada, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Blaha, Belleville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Saeger, Sierra Vista, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Chairman Pai, please fully
implement the Lifeline Modernization Order.
—Fay Strobel, KENOSHA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erika Mann, Lakeside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Harlow, Pueblo, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Flynn, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gayle Davidson, Mobile, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Stewart, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Bean, Chico, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Roberts, Lancaster, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ernestine Harrison, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Gelinas, Fitchburg, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Laxer US Army, DANIELSON, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Davis, NEW LISBON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Edelman, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annie McCuen, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Harris-Young, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cherie Gieschenmpelezos, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Barrett, Syracuse, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neil & Laura Wright, Hagerstown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Perlmutter, White Sulphur Springs, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Ohler, AURORA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melinda Petter, Williston, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Fine, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Hall, POINT REYES STATION, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelby L. Hood, Franklin, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeth Spaeth, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Carmody, ENGLEWOOD, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Adler, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon Tolson, KELSEYVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Villanueva, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Schoenberger, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Gene Gilreath Jr, WILLISTON, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruby Doyle, Cortez, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie Blasco, ANDERSON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Layne Thomas, Santa Clara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce McCulloch, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacia Gondusky, Steamboat Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Nakamura, PACOIMA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia De Bellis, Clinton Corners, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margarita Politte, De Soto, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Martinez, New Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rona Kagawa, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean grady, conway, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zak Zennii, Tillamook, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Bawaya, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Kreck, Denver, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Z W, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Calhoun, MAKAWAO, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimi Wei, Lincoln, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Poland, La Crescenta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Brignell, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Martin, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen FitzPatrick, MORRIS, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Crippen, aloha, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Basil N abbott, Royse City, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Most companies now conduct their recruitment and application process for job
openings online. Individuals who do not have access because of their income stand to be at a severe disadvantage for
finding and applying for new jobs. KEEP THE INTERNET ACCESSIBLE TO ALL! Chairman Pai, please fully implement
the Lifeline Modernization Order. Respectfully, Ellyn Kielb Torrance, CA
—Ellyn Kielb, TORRANCE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon R Schulz, Paonia, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Edward DeRaps, Canaan, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—mary Keane, New Hyde Park, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia A Nelson, KENNESAW, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Boyer, Rancho Santa Margarita, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Zelnio, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annie P, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tajuana Colbert, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Staby, ALIQUIPPA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Dorfman, DELRAY BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Tennant, Ashland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Cecil, McKinney, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Schumann, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delores Parker, IRVING, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack A. Morton, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Pearl, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Stapler Stapler Crowell, Grants Pass, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniela Honorato, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claire C Marsh, Dillsboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Vernon Ferguson, Warminster, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Stemmler, Renton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwendolyn J. Cooke, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rodrigo Flores, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beryl Beauchamp, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John W. Wagner, OXNARD, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Your
sadism is showing.
—Paula Lynn, Bala Cynwyd, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Whitney Lockhart, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—1875 Horizon Ct, Dubuque, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Saint, Longwood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ross Winsor, Bend, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barb Howe, MORGANTOWN, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Parus, HYATTSVILLE, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marina Abbott, Streator, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily L. Gosnell, HIGHTSTOWN, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nycbev85@aolcom Rice, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Boucher, WEST HOLLYWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Wicht, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb C., null, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Deborah B. Friend, NEWTON, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David R Brock, AURORA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria Finch, LONG POND, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Lang, NORTHBROOK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Borodkin, Homewood, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Enterprise Burkart, FRESNO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J Benedict, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caryl Sawyer, Sandston, VA
In the real world it's a utility . States recognize the need to help some people afford utilities. Do likewise. Marty Ellenbecker
—Marty Ellenbecker, Milwaukee, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lance J Konover, CHELSEA, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Plate, East Stroudsburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gay Anderson, Mancelona, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patti M, FITZGERALD, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Broadbeck, ORANGE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas G. Comstock, Syracuse, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Aleep, Tallahassee, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Brooks, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Libby Sosa, Ledyard, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Cudzilo-Webster, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Virginia Finn, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Moore, EAGLE RIVER, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Earl Manywether, Mount Vernon, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Martinson, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Danger Manley, Newark, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Henderson, OVERLAND PARK, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Brown, Broomfield, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Bertozzi, Lexington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathrin Dodds, Mission, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale j Stensland, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Dalton, Canton, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Copeland, North Olmsted, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brianna Tomlinson, Medina, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RUSTY De VARS, Bremerton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Novick, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald W. Myers, Russellville, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Kosiorek, SPRINGFIELD, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhoda Levine, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Safer, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon Wylam, RALEIGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Alan Lee, Middleburgh, NY
In today’s world, access to the Internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the Internet as a
public utility was the right call. But low-income Americans are often forced to choose what utilities they can afford after
their rent and food. Internet access is often the first to go, putting them even further behind other Americans--and keeping
them behind. When everything from homework to job-seeking requires accessing online resources, access to the Internet is
critical, and free sources often aren't open enough hours. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for Internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Fass, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lindsey Turnbull, Crystal Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Safian, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Tilander, UKIAH, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chip pough, Norristown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda L Bridges, Athens, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorrie Gafford, San Bruno, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Farrow, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlotta marshall, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Campbell, Encinitas, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas J Englebert, Manahawkin, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Goodwin, Sioux Falls, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edgar P. Palmer, Hemet, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirby Ann Daniel, Winter Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nevada Ryan, Costa Mesa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonh Hart, EUGENE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clyde C Williams II, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Ferguson, Langley, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Payne Kincaid, Sea Cliff, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clarisa V. Williams, LYNWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dominic Gray, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—richard adams, Corunna, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Lamoreaux, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—De Lynn Hobart, Yelm, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise B Martin, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paulette Wentzlaff, OSCEOLA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shauna Roberts, Riverside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie L Graham, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. Max Max Burg, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Hewitt, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah J. Rohrbacher, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Godfrey, New Rochelle, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C M. Smiley, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise B, DELAVAN, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Marcille, Clover, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilea White, NORMAL, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Cole, CASTLE ROCK, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenda G Pettaway, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank A. Brincka, SUSSEX, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Burdick, SHINGLEHOUSE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Duke, ELGIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Karrmann, Atlantic Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shireen Parsons, washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Muntaha Haddad, Charles Town, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy DiCato, Huntington Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Polito, Sag Harbor, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan M Boorsma, Duluth, MN
Chairman Pai: Don't even go there, if you don't want to see millions, if not billions of people, worldwide, scream out loud all
at once. There has to be something, SOMETHING you jokers would NOT turn into a commodity in this world ... Please think
about what you are doing here. Thank you, A Screamer
—Amy Bush, Spring Hill, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melinda Deering, SCHENECTADY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Williams, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Ninomiya, Woodbridge, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—isobel mcmillan, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Vigil, Cedar Hill, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Ishmael, EDEN PRAIRIE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tobey H Thatcher, Sahuarita, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Wedekind, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Longsworth, Aptos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mara Wiley, NORTH DARTMOUTH, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Giddings, LOS OSOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy whelan, PORTLAND, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Don't make
"the haves" and "the have nots" even more distant. It is only fair to allow access to the internet for all.
—Deborah F Harmon, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Peterson, Troy, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cristina Fiorillo, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Stiles, Rancho Cordova, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Gooding, Rogers, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judi Travis, DELRAY BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Searle, DOWNEY, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyn Dremalas, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Solomon, HADDONFIELD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Sloan, Leicester, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Peters, MALVERN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Gustab, Elmwood Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paige Smith, Waterford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Enid Rosenblatt, MOORESTOWN, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candy Niccolson, NEWARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Rosen Leib, SOLANA BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Johnson, Pueblo, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jose De Cecco, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Greene, IRWIN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Anne Martineau, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Burnell Yow!, Philadelphia, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Wrencher, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Gilbert, Los Altos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Keil, HERMITAGE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles R McConner, Vallejo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debora Neff, Madras, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Taylor, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Crutcher, Allen, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debora Grace Sayre, FREMONT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Koso, Auburn, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Sumiyoshi, North Las Vegas, NV
It would be disastrous to limit access to the internet. Please do not take away this life saving, life altering communications
tool. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Crystal H Casanave, Vallejo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Farrell, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James M Teagle, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—leah Huddleston, Austin, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgina Burt, The Villages, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie Van Leekwijck, Hazard, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. If we want to be competitive in this country, we need to all have access to
technology. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Tuccillo, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ismael Rodolfo Baca, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Lorain, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Buffalano, New York, NY
In today’s world, access to the internet is vey important. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Iskra, Detroit, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Krupinski, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerri Jarvis, Confluence, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandon Woo, Georgetown, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Shipley, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph G Drapac, Griffith, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Gump, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Marsh, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Devon J. Doolittle, Highlands, TX
Internet access is essential in today's world. If the Trump administration is serious about "good jobs" for Americans, internet
access for all is essential. For kids who need it to do homework and to be prepared for the jobs of tomorrow rather than the
jobs of yesterday. For adults who need it to apply for jobs, interact with government agencies, research careers, participate in
online learning to acquire new job skills and more. Lifeline has brought affordable telephone service to millions of people
for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Hunts, Cupertino, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Meyering, Federal Way, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Araguz, Edinburg, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Anthis, Stafford, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Villarruel, Las Cruces, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy McLelland, Voorhees, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacqueline Delario, Margate City, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Bennett, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Lupo, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Plock, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha M. Wilson, BELLEVILLE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Slue, Teaneck, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Bulgerin, EAU CLAIRE, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trista Reynolds, Franklin, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Kelley, HILO, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katharine he is right on the mark! Wheaton, Thomaston, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert March, WARREN, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Wolfe Mayeaux, SHREVEPORT, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Erb, SALEM, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Timm, WAUPACA, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Moffitt, OVERLAND PARK, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Marina Fournier, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kurt Seamans, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy M, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Cassidy, CEDAR CREST, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fairlee Gamble, Hanover, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luc Le Noir, NEW VERNON, NJ



Don't forget that the very people who voted this administration in office, will be the most adversely affected by blocking
and freezing Lifeline's expansion to broadband. In today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Cynthia Nance, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla Sacksteder, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dolores Bridgette, Buford, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—stephen rosasco, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Presley Garrett, LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael scala, Mineola, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita L McCue, Oakland, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Shulman, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Carpenter, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard McCarthy, Converse, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Grippon, Pennsburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Jones, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Gumina, BIRMINGHAM, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Soper, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rodney Weaver, Mill Hall, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Saylor, Myerstown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Fojtasek, KAPAAU, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason D Carlisle, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicola Crawford, Attica, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sabina Gross, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Van Horn, KANSAS CITY, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy A. Hurling, Montclair, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jolie Kulsar, NORTH TONAWANDA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Easterday, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Longyear, YORKTOWN HEIGHTS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisa Johnson, TURLOCK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geoff Hamer, Manchester, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Bower, LONG BEACH, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Hill, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D J. Lubonovich, Franklin, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Jo Jo Davis, Cottage Grove, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. You're freeze is intolerable. You say to the poor take the access you have a create a
better life. Yet, you freeze them out of what has become a valuable tool for advancement. You are creating the surf class.
Permanent poverty class. That's a shame. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John L Aponick, HARRISBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Traci Ramos, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eddie Edmundson, Gheen, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Ragan, ALEXANDRIA, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seren Bradshaw, Westwood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald W Johnson, WINSTON SALEM, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—m smith, Burlington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben LeBar, Garden Grove, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcellus Armstrong, CASTLE ROCK, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail lockhart, TRENTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert/Linda Cross, Sloansville, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Browne, Deerfield Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ELEY A HARRIS Jr., Grovetown, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geoffrey Hoots, Corinth, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LS S. Truman, Kihei, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Loftness, Shoreline, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. "First and
foremost stand up for the taxpaying constituency! DO NOT be a finger puppet or lackey for big business, PERIOD!! Do the
right thing for the people!!
—Paul Groh, Gulf Breeze, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Deibele, Kiel, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tina Lynch, ELLICOTT CITY, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria Richmond, Roseville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alicia Amber Bluhm, ALLIANCE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Bell, Spring, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Quigley, null, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—vicki thornton, arlee, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seth Snapp, Bellingham, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Call, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Therese DeBing, Pacific Grove, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Pollock, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Brewer, Butte, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Hansen, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Lee Lee, Yucaipa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Ackley, SALEM, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. I am a
Navy veteran, with PTSD. I need lower costs and higher speeds. I live in rural MN. Internet access is expensive and
extremely slow. Free the Internet from the cable monopoly. U.S. customers pay twice as much for half the speed.
—Dan Englund, Rush City, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberle Lynch, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Duncan, Del Mar, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hugh Smyser, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chauncey Wood, FOUNTAIN HILLS, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Galterio, Arvada, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Kline, NEW MARTINSVILLE, WV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Kane, CHAPEL HILL, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Cliff, LONGMONT, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Schneider, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Duncan, Del Mar, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Johnson-Niblick, Clovis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernard Wooldridge, Clovis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Kelly, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Siler, Homer, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jenelle C. Prins, EMERYVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Elena Mestayer, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Madoshi, Rocklin, CA
I was actually a recipient of the Lifeline credit when I my husband and I were non-traditional college students (and parents).
The college we both attended required all students to attend full-time, and to work part-time on campus for work study
wages (less than minimum wage). At the same time we were prohibited from working off campus, so we could not earn
enough to sustain our family. Credits like the Lifeline credit alleviated our financial burden. Today we are completely self-
sufficient, but these kinds of assistance programs made that possible. In today’s world, access to the internet is no longer a
luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s
why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are
often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Jennifer L Adkins, Versailles, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Carlin, Danville, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deanna Knickerbocker, SANTA CLARA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karel Forsman, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Tetenbaum, Plainview, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Bailey, null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Wilson, Kent, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristopher Kvenvold, HARVARD, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samat K Jain, Las Cruces, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Shook, Tempe, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Van Ashland, OCEAN VIEW, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mildred Headdy, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Swartz, Norwood, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Proett, Valley Springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elijah Wade, CAPE GIRARDEAU, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark D Greaves, ROOSEVELT, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Grant, Pen Argyl, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Varlese, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Quentin Webster Hancock, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wiley Enright, NISLAND, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melinda Cespedes, Medford, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roslyn Biskin, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Arcabascio, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Baker, WADSWORTH, OH
If you're going to accuse them of fraud at least prove it.
—John Fraser, Niagara Falls,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Smith, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Kapphahn, Alexandria, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Reese, Topsham, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard DiMatteo, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Moser, BALDWIN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Deakin, Mount Laurel, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Wilson, The Dalles, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Scherer, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Firestone, EVANSTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Awlasewicz, Darien, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alisha M. BeGell, Savona, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Crane, seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Stangl, OCEANSIDE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Durnell, RICE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Hansem, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delores Bunge, Merrill, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Galloway, Hermann, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Pease, ROCKFORD, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Shepherd, Bloomington, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Alaine Vollstedt, CARMICHAEL, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David C. Fetzer, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason K Morris, Brownsville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cristy Bodnar, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Steigman, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vincent Russo, Atoka, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne DuBois, Rockaway Beach, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Dingleberry, Jersey City, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dolores Rogers, Pepeekeo, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Piggott, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lowell Richardson, Fair Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lindsay Keith, WEST BRIDGEWATER, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Fletcher, Greenup, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Ledyard, Vernon Hills, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Giles, Culver City, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Iles, Beaumont, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack McFarley, Walla Walla, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita Anthony-Huebert, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Duane Leavitt, BUCKFIELD, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Daub, SPOKANE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Santilli, WESTBURY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marti Glenn, SANTA BARBARA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hector A Gonzalez, El Monte, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lane Rolland, Billings, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Barbara, Wayne, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashley Kopeck, WILKES BARRE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori B Sherry, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jef Harvey, PALMER, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Moore, WILLITS, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Eggen, CYNTHIANA, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Jackson, Catskill, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren Anderson, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Weisel, WOODINVILLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Bridges, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Naidich, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Langdon, Las Vegas, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Sanders, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristen Cashman, NOVATO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zorine Rinaldi, SANTA MONICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Siegel, Flushing, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Hinton Shy, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Grossman, Anderson, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Sandford, CASA GRANDE, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Ater, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Benson, ELK GROVE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan LeGrand, Madison, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daryl Pullen, Elizabethtown, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Murry, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Timmins, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John A. Dellasala, NEWBURY PARK, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. J NameJ. Woodworth, Newman Lake, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Sutton, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael McCartin, FORT WAYNE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erna Luering, Norwich, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janeene Porcher, GOLDEN, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Wordlaw, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Cevasco, Northfield, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoAnn Keenan, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. I am a Lifeline beneficiary and I have not been able to afford internet or phone
service for the past several years - except for my Lifeline phone. I do feel like I am living in the dark ages since I have to go
to the library to check my email, check my bank balances (to avoid any overdrafts), or do any research or share photos with
family members or pretty much anything. The Lifeline phones are not even "smart phones" so it creates an increase in living
costs. The large grocery store chains have internet access in their stores and internet access would allow more comparison
shopping for products and the use of digital coupons. I simply do not imagine where or how allowing low-income
Americans access to the internet is in any way linked to "waste, fraud and abuse." And, frankly, with a President (Trump) who
promised to serve all the people and especially the disenfranchised Americans, and he (President Trump) seems to have a
preference for communicating via Twitter (which one needs internet access to do), freezing or stalling the Lifeline
Modernization Order seems quite ridiculous to me! Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki J. Williams, DUBLIN, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Johnson, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Boshears, CRESTLINE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Green, Hopedale, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Hyland, Sherman Oaks, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Naffziger, Brookings, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Cooke, Haverford, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lesley C Jorgensen, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kazuhiko Shirai, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Patteson, HELOTES, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Crawford, East Lansing, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Just think
about all the education and job creation!
—Benjamin Howard, Wildwood, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans...for which they are humiliated and
criticized. Do not marginalize them any further. The right thing is to give them a fighting chance! Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Johnson, Springfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Wallack, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances E. Blair, Steilacoom, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Schick, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Melendez, Westminster, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Brown, Kilmarnock, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Ferretti, Norristown, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Pease, Danville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan M Janke, KINGMAN, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon and Michael Harman-Helman's, Harpers Ferry, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loretta Kaabe Davolos, MAITLAND, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reynaldo Hernandez, SOUTH BEND, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Povill, Topanga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, PLEASE FULLY IMPLEMENT THE LIFELINE MODERNIZATION
ORDER. I did not know of this order until I read this letter that I am signing. Modernizing telephone "Lifeline" to include
internet is absolutely the right thing to do.
—Nancy N Brothers, CALLICOON CENTER, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Ritchie, Brimfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Leeds, manchester, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Myers, HYATTSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gordon Lange, Kihei, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Green, Delray Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Brodersen, Glendale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Madden, Northville, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robyn Runbeck, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Westcott, ROLLING MEADOWS, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Kortheuer, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Lennox, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Elsea, FINDLAY, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
CORPORATIONS AND CRONY CAPITALISM IS KILLING US. VOTE FOR THE PEOPLE FOR A CHANGE
—Judy L., Carson City, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms Ainsley Dewitt, Syracuse, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Buckley, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—elizabeth gardner, gresham, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Myrna Ponce P de Leon, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Studer, LEVITTOWN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Carver, PROVIDENCE, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Wheeler, Versailles, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J Thullen, Tulare, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia C Critchfield, South Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia King, KENOSHA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Lynch, Prescott, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Doucette, PROVIDENCE, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Martin, Custer, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pranab Duttaroy, East Brunswick, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mobin Syed, McKinney, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan A Joline, FERNANDINA BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arturo Alvarez, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oralia Rodriguez, KATY, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Warren, Bloomington, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Friend Friend, MIDDLETON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dora Sampson, CITRUS HEIGHTS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Homsey, Hockessin, DE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—mike white, portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joachim Mc McDONALD, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dwight Sanders, Bloomfield Hills, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Bescript, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jane Webber, Holly, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael P Quinn, PHOENIX, AZ
The internet is now a basic utility that every American needs in order to be productive, informed, employed, engaged and
FREE. To deny that fact is ludicrous. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Clement-Hill, Corvallis, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Holt, Madison, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina K Barnes, Hagerstown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guy Casey, Castle Rock, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camiele White, Lexington, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leticia Plate, Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Cohen, Middletown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Beilin, Depoe Bay, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Wuerth, NEWBURGH, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
Communication is important to have and do. Stopping people from doing this because of lack of money is immoral.
Freedom of speech is a right...not a privilege.
—Vivianne Mosca-Clark, WILLIAMS, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosina Inlender, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sterling McVay, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Vieira, NORTH DARTMOUTH, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Guros, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald S Tuininga, Harrisburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—PH Kolb, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Moses, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kennita Lane Watson, Sunnyvale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stan Fitzgerald, SAN JOSE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheri Austin, HAVRE DE GRACE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tad Dufelmeier, Des Moines, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark A. Smith, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric WEIL, BAYSIDE, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Christopher, Glen Ellyn, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Johnson, SANTA BARBARA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie Caya, VANCOUVER, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abagail Vonderheide, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Silvia Hall, BOCA RATON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Vitrey, Saint Libory, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith A. York, TRAVERSE CITY, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Dunaj, Hartland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. FrDan Dan Dan, Atglen, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Polodna, La Crosse, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Reimers, SOUTH WALES, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gretel K Lauro, Glenn Dale, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Harrier, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Scott, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug hairgrove, Palm Springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Archer, Bonita Springs, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Lee, POMONA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Mayl, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerry Hebert, Bala Cynwyd, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yvette Pleasants, Upper Marlboro, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Antonia Chianis, Blue Jay, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Notarianni, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michaela Wehner, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Inkenbrandt, TENNYSON, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Myers, Petersburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clifford W. Haugen, Anoka, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Lundgreen, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Skelton, BELLEVILLE, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—thomas young, PLACIDA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Allison Chambers, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tricia A Deane, Palm Harbor, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Michlin, WEST BLOOMFIELD, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Monical, WARREN, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janys Kuznier, Vernon, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn T Bowman, Okeechobee, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon McNamara, Branford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teri Roney, Sausalito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne McGuire, Weymouth, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Gardner, Whittier, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Macdonald, BELGRADE LAKES, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tonya Stiffler, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Lawson, Corte Madera, CA



The internet is now a necessity for all Americans. So please allow access to the internet for all Americans. The FCC’s
decision in 2015 to classify the internet as a public utility was a great call! But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Karen Achor, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Carstensen, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Bean, Los Lunas, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Houlton, WINSTON, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elsie Wattson Lamb, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Curtis Bizelli, Poplar Bluff, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn R. Bernhardt Jr., Hendersonville, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Parker Stellato, REDWOOD CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—joseph Dangelo, east northport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff axup, Redwood City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Everyone should be able to access the Internet. It was meant to belong to the
common people, not just the middle class and wealthy. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Melanie Sinclair, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Cole, BRUNSWICK, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lewis Okun, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter McCumber, Morgantown, WV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rene Huerta, Montclair, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman H. Husser Jr., Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mildred Pond, New Preston Marble Dale, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacey Addison, Greenville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doris Jamison, Yorktown, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lamont Garrett, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Smith, Stewartstown, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sl Sl, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Stowers, Derry, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lou Salerno, ALAMEDA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr P Carey Schwarzlander, Syracuse, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valarie Little, JAMESTOWN, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Langgin, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Tabak, Northridge, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Patience, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Curtis, ARDEN, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bettie J. Reina, MILMAY, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Bolduan, Lake Oswego, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trisha Terwilliger, Litchfield, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Rosenberry Chase, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan J Eisenberg, Brooklyn, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Quilty, MOLINE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garland Garland, Signal Mountain, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Morgan MacConaugha-Snyder, ANCHORAGE, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan A Petkewec, Iowa City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edna Anderson, BELOIT, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse marksohn, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Lloyd, PLACERVILLE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warner M. Held, Sun Valley, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Endrom, Staten Island, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William J. Reulbach, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Weiss, Bozeman, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandon Barnard, KEEDYSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sr Loretta Denfeld, Little Falls, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick J Maloney, CHICAGO, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Baggs, Sedona, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jacqeline wood, HERMITAGE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helene Axelrod, Olean, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Samuel C. Riccillo, PUEBLO, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Koch Fajardo, Vestal, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon J Mylott, CHARLESTOWN, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Krauch, Ellijay, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Forrester, Ashland, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arianna Spellman, Grants Pass, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Ayres, Amherst, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Matheny-White, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Bauer, MEDFORD, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonora Orr, Kapaa, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pauline Haggerty, DALY CITY, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Barsnica, Highland Park, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Cortes, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea R Zajac, WILLIAMSTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Leva, HAMPTON, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Flasch, Deltona, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Rosenthal, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bella Sanford, San Antonio, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sondra Green, WHEAT RIDGE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Granader, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Tinkelman, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Trapnell, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia anderson, Portsmouth, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daviann McClurg, LARNED, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Bourret, TUCSON, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Crump, Florissant, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delores Monica Stachura, HERRIN, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Schandall, Richmond, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Lohman, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce R. Farber, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Dean, Frederick, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Kozakiewicz, Red Bank, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Kappenman, Red Bank, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitchell Chaikin, Northumberland, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Hewelt, New Baltimore, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Slawson, Palm Coast, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Boss, Union, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Barnhart, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Priovolos, Burbank, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Sercombe, Royal Oak, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Wright, BAKERSFIELD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Favreau, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Hurley, BEL AIR, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Eisenhauer, Manheim, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Keady, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Kashner, Glenside, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholis Bills, ISELIN, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John K. Miles, TURLOCK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Spapperi, Salem, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chari Rosales, NAPERVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Potter, West Chester, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Cline, Strongsville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry J Morgen, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Susan Thomas, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jernon Kelly, Surprise, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Roessel, Fort White, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Shultz Walker, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gordon Link, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Coleen Gowans, ASTORIA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry D. Schlinger Jr., Glendale, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harlisa Asumen, KAPOLEI, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Fraticelli, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Myers, null, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glory Arroyos, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberto Romo, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ja Vran, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Wall, MESA, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia Renner, DEPOE BAY, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David J Rippner, REDWAY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doris Jackson, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Sikorski, GREENSBORO, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiger Lamy, Greenville, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—N H. Halgren, Culpeper, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Fasano, Tuckerton, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arn Moore, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Bragg, Decatur, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Hezrog, Newburyport, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tammy McCoy, Fresno, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maryann LeComb, Troy, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. You say
there is waste fraud abuse well mr chairman show the proof then shut up
—Clinton W alexander, Cuba, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. IT'S
OBVIOUS TO ME THAT YOUR CONCERN IS THAT THE POOR AND DISINFRANCHISED MIGHT PREVAIL AND THAT
WOULD NOT BE WHAT YOU AND YOUR CRONIES WANT. KEEP 'EM DOWN AND WE STAY IN POWEER
—Ida DelVecchio, Quincy, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Lee, Bisbee, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Dykstra, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M C Dornan, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark A Caruso, Manitou Beach, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Margolis, Buffalo Grove, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Hand, Patchogue, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Lyman, Redwood City, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wyman Whipple, Dahinda, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Maxwell, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Torres, Garland, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blake Boetto, WATERFORD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doris Hinson, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Bridle, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Cullinen, Rohnert Park, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George E. Milkowski, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Kleimola, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rochelle Donald, Independence, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Fannin, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat McNamara, Long Island City, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Chesnutt, Chattanooga, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Schutt, Ridgewood, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Giambalvo, Pecos, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Ruscito, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Dotlo, Tarrytown, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juli Hamilton, Griffith, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Nordbusch, Prineville, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tori Herbst, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas L Langenau, Salt Point, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Braus, BURBANK, CA
Chairman Pai: Access to the Internet is a necessity in our information age. It is necessary for students to complete homework,
for job seekers to search and apply for open positions, as well as for consumer research and booking travel on a tight budget.
It was totally appropriate for the FCC to classify the internet as a public utility in 2015. If you are trying to get by on a low
income in America, you have to make difficult choices about what you can go without. Internet service is often the first
utility to go, heat and electricity being even more essential. But that does not make it a luxury. Without Internet access, low-
income Americans fall even further behind in our computer- and information-based economy. Lifeline brings affordable
telephone service to millions of people, and has done so for over 30 years. It can and must do the same for broadband
Internet service. Implement the Lifeline Modernization Order, and make a start on bridging the digital divide. Cheryl Walsh
Iowa City, Iowa
—Cheryl Walsh, Iowa City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leah Eister-Hargrave, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlene Alvarado, Butte, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Espinoza, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert B. Kaplan, Port Angeles, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Cutler, WAKE FOREST, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adelaide B Kent, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Hoffmann, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Whitten, Las Vegas, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Reif, Huntington Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ginger Leishman, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Griswold, Bronxville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Davis, Billings, MT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiffany Staubach, Milford, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David DeRemus, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Wai'olena, Kamuela, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Sincerely,
Abrar Qureshi
—Abrar Qureshi, WILLOWBROOK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Rice, WAIANAE, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E Neal, Cape May Court House, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgian Borchsenius, SIREN, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Londa Fowler, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Norelli, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vik Sarakula, ARLINGTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norma Leatha Barcellos, Hawthorne, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia VandeGrift, Minocqua, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joann Edmonds-Rodgers, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Hicks, Stanton, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Ann Peterson, Ceres, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arnold Haber, Austin, TX
Those who shouldn't afford internet access from such criminal monopolies as Caomcas, XFinity, have a constitutional
obligation to be well-informed voters; inasmuch as compromising internet benefits deprives the electorate of information,
they are unjustly denied effective voting —a violent wrong, inviting a violent response. In today’s world, access to the
internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arn Moore, Jamaica Plain, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Parker, Topeka, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Scheer, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Parker, Owings Mills, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon R Tapper, MORGANTOWN, WV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Holmes, Raynham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Haig, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Hasebe, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Stinson, South Kortright, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shruti C, Baton Rouge, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Wood, BURDETT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Horne, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Iris Moore, Yelm, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gulhan, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Ryan, Annandale, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ria Tanz kubota, EL SOBRANTE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Norris, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Kane, MESA, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Grzegorzewski, Clearwater, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Shively, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Cameron, COLLEGE STATION, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Coleman, TALLAHASSEE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arash Sayadi, Laguna Niguel, CA
One day those in power will realise it is the little people, the guy in the street who keeps those at the top in a job, being paid,
etc. Without us, you are sunk. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job
openings, and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Barb Mason, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order!!!!!!
PLEASE!!!!!!
—Phillip J Crabill, LITTLE ELM, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Curtis Lee Esq., Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Burke, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gilat Shani, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Beard, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Bernstein, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel R. Owsianh, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara King, AUBURN, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Watts, LYNBROOK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicolas Ryan Johnston, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard W Bills, Wichita, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard Schoch, SALAMANCA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francine V Atkins, NORFOLK, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Southworth, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Bills, Wichita, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas H. Campbell, Littleton, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Igor Tandetnik, FOREST HILLS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathie Bills, Wichita, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tamela Wilson, Wixom, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Johnson, Waldorf, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mariata McCamy, Dickinson, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Lyons, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lonna Richmond, SAUSALITO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Olga S. Gottlieb, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Bauman, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Glassner, Morton Grove, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sabrina Brown, Port Townsend, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Jones, SACRAMENTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Davis, Marquette, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Beringer, Bothell, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Fox, Wilmington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David H Houseman, Grand Ledge, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Watkins, Rehoboth Beach, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorraine Moore, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Speckmann, Burnsville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James N Woods, Lacey, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Kane, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Dineen, NAPA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David J. Neuendorff, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jarrad Hansford, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Zoe Clark, Arlington Heights, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LeRoy Vigil, ALBUQUERQUE, NM
In today’s world, access to the internet is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
Low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first to
go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Simons, Dover, DE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom M. Cannon, Haslett, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Stefano, YELM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Markel, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Herbert Halverson, Saint Cloud, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jena Janek, SAN ANGELO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Pericolosi, SAN JOSE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Gould, Gorham, ME



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dania Smith, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Barrett, Troy, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Eames, Sun City, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole A A Weller, BUENA PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arnold Gatti, Livermore, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Mullin, IRVING, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Weekly, HARTVILLE, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalia Kowalczyk, Mammoth Lakes, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Mencoff, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fawn King, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arbogast Arbogast, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Lyman Lyman, AMHERST, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Shoemaker, Whitewater, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elliot Clymer, Denver, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Ruth Linden Ph.D., San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Estes, WOODLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Bhakti, Kirkland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Enrique Isasis, Cumberland, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Bongardt, ROHNERT PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Slife, West Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Schwebke, CRYSTAL LAKE, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce and Penny Triplett, WINCHESTER, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine C Thoennes, BLOOMINGTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Regina Loos, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, medical help and
many other essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify
the internet as a public utility was the right call. But low-income Americans are often forced to choose between what utilities
they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Elaine Cambou, Flagstaff, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Sears, Manchester, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kraus, Grantville, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard F. White, Washington, DC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherry Fox, Elfrida, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Baker, Neptune, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ned Long, LOS OSOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Coffee, Aberdeen, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rona Fisher, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald and Lee Thwing, East Tawas, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Gomel, San Diego, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lillian I Wilder, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Paterson, Hancock, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Huffman, Boca Raton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tina McKim, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Prete, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Temple, San Rafael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henning Rasmussen, Elk Grove, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue D'Onofrio, KEYSVILLE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Beers, LITTLETON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Sato, AIEA, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rose A. Herman, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tommy Thatcher, Broomfield, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Schreier, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Flood, Porter Ranch, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karol A. Rice, SPOKANE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C McDonnell, West Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Gove, ORLEANS, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren Hageman, CARMICHAEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jarrod Baniqued, WOODLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Solomon Bradley, Lockport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roseann Fiore, NEW KENSINGTON, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ellen Klinke, Wood River, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Coppotelli, Bradenton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan McAnally, White Hall, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Wates, Springer, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R MacLaughlin, Katonah, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Cooper, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leon McKittrick, Las Vegas, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda b Wagner, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirsten Barquist, Lakeport, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Polonka, PEEKSKILL, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan McMullen, LEMON GROVE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Mitchell, Estero, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Wallace, Venice, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristofer Nurmia, Torrance, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julianne Savage-Boeding, Greenfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Ediger, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Cooke, WINTERVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Olson, Evansville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard B. Geltman Esq., POTOMAC, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Mortimer, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vera Elliott, Nashville, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juliana Kailihiwa, Captain Cook, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Westphal, SHIOCTON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Petri Winberry, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Audrey Tillinghast, Snow Camp, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That is why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Federman, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandon Hawkins, Greencastle, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Olivia Powers, North Little Rock, AR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ajay Gupta, Lisle, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ricky Leong, Bulls,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Dinwiddie, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene J Cahill, HACKETTSTOWN, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Nields, CARLISLE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole McCarthy, Loomis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Selbin, Albuquerque, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Antus, Lorain, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Myra Dewhurst, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Lynch, Cranberry Twp, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Beyer, Truckee, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William McRae, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy J Schaeffer, SAINT JOSEPH, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Veit, Bovey, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Tabb, North Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ginger A Young, Spring, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Wheeler, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Michael Michael Hall, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Schneider, Garden City, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Koenig, Plano, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Dallman, Walker, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernice Reinharth, EAST MEADOW, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Madorran, COMMACK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Marston, Eau Claire, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Wilfing, Sequim, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Boston, Springfield, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Nowak, RACINE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Sheffield, Spokane, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Deleebeeck, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Peterson, Lincoln, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip M. Baehr, LAKELAND, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Ostrander, Rhododendron, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Lovell, Clinton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Jenkins, West Orange, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Dalton, Vacaville, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Turgeon, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. Low-income Americans are often forced to choose between utilities based on what they can
afford. Internet access is often the first to go, putting them even farther behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, greatly
helping to bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you for
your careful attention and prompt action on this important issue. Sincerely,
—Sharon Morris, Hayward, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colette Quirion, Augusta, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jace Covington, Garland, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mia Heavyrunner, Port Orchard, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gania Barlow, Ferndale, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chelsea Hopper, CLARKSTON, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Cass, NOVATO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard G Cardella, Hydesville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carroll Dartez, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerime Ramirez, IDAHO FALLS, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ellen Walsh, COLUMBIA, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Veronica Schweyen, HYATTSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Kimball, Renton, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Brady, ENGLISHTOWN, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Korpi, Syosset, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T Bundara, CATONSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Bradley, null, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G Phipps, Black Hawk, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Reece-Murray, Cedar, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maurice Lapierre, Arlington, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Camputaro, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Farley, RIVERSIDE, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeaneane Williams, GREENSBORO, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yvonne Oelkers, VISALIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Burnett, Newark, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Lovett, COMFORT, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nils Bruzelius, Westport Point, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Rigrod, Encino, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Wrobbel, Livonia, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Reedy, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoEllen Rudolph, Petoskey, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geoffrey Johnston, New Albany, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherrie Moore, Pahoa, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Allphin, Berkeley, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Lawrence, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Larimer, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacqueline Jung, Woodbridge, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd M. Goldin, MATAWAN, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles R. Ross, RIO NIDO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mj Walshm, Lakeside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deanna Stillings, CARLISLE, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Lavernoich, CHARLOTTESVILLE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol L. Collier, VENICE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrice Jensen, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Joseph Rose, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francisco Dacosta, Willingboro, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederic Merchant, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Conelley, FREDERICK, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Havassy, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel V. Johnson, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harit Premkumar, Kensington, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marvin Woods, Cordova, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Kowsky, Largo, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Perhaps you should have to live with the consequences of this freeze, yourself! Then
maybe you'd get a clue. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen A. Mireault, JAMAICA PLAIN, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick Hood, CLEMMONS, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Holden, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Ochoa, Merced, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Gedutis, Henderson, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Pitzel, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Bielaus, ROCKVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Spiezio, Clearlake, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie Paul Ryan, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Roberson, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Lockwood, Temple, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Hayes, Topsfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Alpern, Eldorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Ribeiro, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn and Richard Rosenstein, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Lewis, Whitman, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Scherbak, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary Murray, Royersford, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brent Riggs, INGLEWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie Deegan, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Paone, Chatsworth, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Milam, MISSION, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Brandon, Lexington, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Combs, Castro Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Neumann, Toivola, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henrietta D. McClellan, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Oppermann, ROCK HILL, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—I-Ching Lao, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin McDaniel, HURLEYVILLE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennie Sabato, null, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Ray Garcia, Pharr, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Boyle, Pewaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary-Susan Gregson, Rocky Hill, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—tamara F., ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Macmillan, Lafayette, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda King, EUCLID, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Gargiulo Jr, EAST HAVEN, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Borton, Bee Branch, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan French, Anderson, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Harriff, ROMULUS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan David Beattie, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory J McHallam, Great Falls, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Udaykee, Crest Hill, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Edminster, RICHMOND, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomasin Kellermann, Cumberland, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Elliott, Albany, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Kramarck, TOWNSEND, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J. Lanham, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Kerman, HAZEL PARK, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Wade, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Small, INDIANAPOLIS, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendi Myers, Palm Harbor, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William C. Webb, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bina Vasavda, Lincolnshire, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Slater, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Rule, Littlestown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Franka Lenz, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edith L Cohen, CHESTNUT HILL, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nina French, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Bloom, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Davies, Goleta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Hedgecock, Hauppauge, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Arnold, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda A. Nelson, MOORHEAD, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Ervin Schmitt, Wadesville, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lindsey Walker, PETOSKEY, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Chapman, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shannon Roth, Harrisonburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia Broad, ANAHEIM, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Cookson, ENCINITAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Hayenga, STEWARTVILLE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. OPPOSE,
OBSTRUCT, RESIST, PERSIST DO YOUR JOBS!!!!!
—Diane Swanson, Aurora, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Es Schloss, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Thomas, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Bloomfield, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ida Pooler, DAYTON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Elkin, Mundelein, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Robak, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vasu Murti, Oakland, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Hess, Rochester, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Wood, BELLEVUE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Perez, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Laurer, Crawfordsville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Inukai, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Thomas, WEST COVINA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Caraco, Camden, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C S, s h, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penny Welch, Portland, OR
Income should nog determine access which should be uniform for all
—Diane Bloom, Rio Rancho, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean E O'Malley, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Schreiber, WITHEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Schachte, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean S. Cunningham, VISTA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—June Chaus, Marysville, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Harris Tijerina, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vajra Kilgour, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Fields, Claremont, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelly Hogue, Greenwood, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee L'Enfant, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Hightower, Eagle Mountain, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernard J. O'Neil, BINGHAMTON, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert marcos, SELDEN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ingeborg MACKAY, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonita Schwartz, Savage, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Axelrod, Cambridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stuart Hyatt, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John F. Primrose, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Landon, Torrance, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Green-Metzler, Chesterfield, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Primrose, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Morgan, SAN PABLO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Internet access should be considered on the same plane as libraries: just as we
protect ALL citizens' access to our common culture as it is preserved in print, our culture has grown to include the Internet,
and the vast web of information, culture and connectivity that is a part of modern life. We should be proud to ensure access
to that to all citizens, just as we are proud to provide public education and public libraries. It enriches our culture and makes
us a stronger society. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Converse, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger B, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James & Darlene Jakusz, AMHERST JUNCTION, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Berg, HOPKINS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L M Liess, LAS CRUCES, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Ferrell, LOUISVILLE, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Lopez-Heckhausen, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Flamm, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Ecker, Rockville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Ulrey, Indianapolis, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Smith, Key West, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Jenkins, HUNTINGTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the
right call. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Mike & Christina M Dawson, Vashon, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reynaldo Fernandez, Rio Hondo, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Selvage, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Morrow, FINLEYVILLE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Leslie Klein, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Connor, IDYLLWILD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Buck-Moyer Moyer, Atascadero, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina S Pantier, FEDERAL WAY, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette Carr, Northport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Jarvis, PINOLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Kotas, Lombard, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Wiley, TAMPA, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thaddeus Sonnenfeld, Socorro, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tari Bolding, Tulsa, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arcelia Gonzalez, Chula Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theodore Burger, Bethlehem, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John H Harvey, LEBANON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Ballard, MARQUETTE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Lynn Brooks, Arlington, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherril Shaffer, Redwood City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Scheurer, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Murdock, SANTA BARBARA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Amory, Endicott, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Smith, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Allison, LISBON, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond Keeling, MILFORD, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—george T. Riley, MONTEREY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allison Zack, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie Alston Claud, Hartford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Baker, LIBERTY, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daisy L Costa, JAY, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Wiggs, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Esther Boykin, Granville, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Personal
Note: The Internet is how modern Americans communicate, so hands off of our free and open Internet.
—Richard Tillman, Mobile, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Adams, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John K Willis, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Faber, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Kuzee, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Lammers, Van Nuys, CA
Internet access is no longer a luxury. People need it for schoolwork, job openings, and essential functions like banking are
increasingly done online. The FCC’s decision in 2015 to classify the internet as a public utility was the right thing to do.
Lifeline has brought affordable telephone service to millions of people for DECADES. It should do the same for internet
access. Chairman Pai, please do the right thing and implement the Lifeline Modernization Order fully.
—Sviatoslav Kendall, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mija Gentes, Saratoga, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley D Porter, Phoenixville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Gentes, Woodland Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Meade, MANISTIQUE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miguel Gamboa, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia Weissman, Charlottesville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Brennan, RIDGE, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Hurling, East Orange, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Oaks, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gergely Golovics, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonita Weis, NORTHAMPTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. They need access more than most and Broadband should be expanded as President
Obama did Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sylvia M Ramsey, Columbia, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Vázquez, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Paulett, Canton, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Schrader, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Perko, Spring Lake, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Derek Mathias, Loomis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vincent Arcery, Mahopac, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Takatsch, PORT JERVIS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sal Giliberto, Stoneham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Petrusa, Cambridge, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Miller, Trumbull, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linch Post, Lansing, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erwin Tarkington, CORDOVA, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Glynn, LAKEWOOD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David B Muller, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zvi Weiss, Edison, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Mckinnish, Stanley, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ann Lawler, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard E Cooley, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Thacker, Pennington Gap, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amber Edwards, QUINCY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Haton, Romeoville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mariah Holt, Oklahoma City, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Becky Daiss, Arlington, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Jarrett, Lafayette, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorelei Allen, East Hartford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol and Burt Kaploe, KINGMAN, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jarrett Cloud, Morris Plains, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Vandiver, BOLINGBROOK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Espinoza, El Paso, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Donch, New Rochelle, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerritt and Elizabeth Baker-Smith, EAST STROUDSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abraham Rozman, ALBION, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Pan Pan, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Baker Tilton, Poway, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen E Zecher, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aron Silberg, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cassandra Webster, Atlanta, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Ann Jones, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Hosegood, WILLIAMSBURG, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Lincow, New Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tara Strand, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Wyandt, BOSTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K c, Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Steen, Orlando, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Clark, NEEDHAM HEIGHTS, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Soria, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Burkitt, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K A. Castle, Pitcairn, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kris Carlson, Lisbon, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Johns, El Sobrante, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Marrs, Junction City, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Holden, Wappingers Falls, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edwini Saly, SUN CITY, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nikita Martinson, Lisbon, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Tyler, Bettendorf, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey McAdoo, Hermon, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brock Hautamaki, COLLBRAN, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles L Spurr, Wakefield, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judi Fonsh, LEVERETT, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susaan Straus, Newton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph DeMarco, Haskell, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James H. Roszak, Middletown, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Typical Trump politics, spout lies and rhetoric with out proof. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Michael Revord, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Courtney, Apopka, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juan A. Vietorisz, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Rieser, Traverse City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elmone Kissling, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda M Salas, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hillary Maurer, WEST BRANCH, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tye A Hampton, Elcho, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandi Montano, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Russell, Baltimore, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William R Bernard, Springfield, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Hammond, SISTERS, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Cooper, ASTORIA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Randolph Pearce, BEAVERDAM, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mina Blyly-Strauss, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Candice Cassato, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johnathan C. Lewis, CLEVELAND, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Bell, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Fuchs Sr, St Charles, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Costas, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Miller, Concord, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Hill, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie Dostal, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Muschio, Shingle Springs, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Gines, Moss Point, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Seclow, Easton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johannah Frank, ESCONDIDO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaroslaw N. Hruzewicz, Olivehurst, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Cody, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Lerma, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Hannah, Bettendorf, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James L. L. McCall, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Gallagher, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seth Bartlett, Anacortes, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Dudley, ORMOND BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James C. Fuller, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon S. Condron, Florissant, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noreen Martin, SHELBURNE FALLS, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Misty Day, Fullerton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Barbara P Mitchell, ANN ARBOR, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Pace, Windsor, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Shumaker, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Werner, Bradenton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loraine Obler, Milton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman Daoust, Cambridge, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Rudner, Cypress, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Owen, BOLINGBROOK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Liljeberg, BAY SPRINGS, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eunice Hamilton, INDEPENDENCE, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert F Cauley, Lees Summit, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—steven Berkowitz, Round Rock, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Paulos, ARLINGTON, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Carter, Roanoke, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Cross, West Linn, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Todd, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Ahern, Riverside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faye Calle Rye, TORRANCE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Kulcsar, Highland, NY
In today’s world, access to the internet is not a luxury. It is a necessity. Schoolwork, job openings, and essential functions
like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility
was and continues to be the right call! But low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them further behind the rest of Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Hlodnicki, INDIANAPOLIS, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristina Wolf, Walnut Creek, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Alexander, Sparta, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Offerosky, Waupaca, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martyna Hill, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Treat Lyon, KAILUA, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronnette Norris, Wilmington, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Stone, Kent, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Owen, Loveland, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert L Brown, ANGIER, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leora Troper, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Shepherd, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Gray, Cypress, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Heron, FORT BRAGG, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Vogel, Hull, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maarit Leppala, METAIRIE, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Steel, East Lyme, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. The real
goal here is to promote the delusion that the Fox Propaganda Machine is "news."
—Thomas Lee Boles, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Eames, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell Brady, Milford, NH
Chairman Pai, please fully implement the Lifeline Modernization Order. Internet connectivity for poor, rural Americans is
not an option it's a necessity. If you remove subsidies for internet for poor Americans, you'll be hurting countless
hardworking families - adults and children alike.
—Laura Hauer, Castle Rock, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim McDonald, MARYSVILLE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard A. Willis, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Terry, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mort Malkin, Milanville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Huddlestone, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lewis Holley, Mechanicsville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—H Roach, Norcross, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clellie Harmon, Saint Louis, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Sledd, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abigail Reznek, COLLEGE PARK, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Lanahan, EAST FAIRFIELD, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cosmin Theodore, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linden Campbell, Merritt Island, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Ryan, SAINT MARIES, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Sentesy, State College, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy P. Kelly, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Hamilton, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vera Loewer, PACIFICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Hastings, NEWPORT, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brigitte tawa, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amber McKown-Finken, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kris L. CocKayne, RICHMOND, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Wiggins, Belcamp, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Moser, Lithonia, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Marjorie Golden, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr NIcholas Wiedenhoeft, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lars Jefferson, Albany, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Miller, Bloomington, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lillian Wilkinson, PORTER RANCH, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Moran, Dunedin, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darren Spurr, La Mirada, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Collar, Cowansville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Detrick, Clearwater, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harvey Fox, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Dumont, Killeen, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Somers, GLOUCESTER, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Ruffolo, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki MacIna, SANDUSKY, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben G Schaefer, Lake Zurich, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Warner, SAINT PETERSBURG, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betsy Svilow, stoughton, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyle Larson, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Helm, Saint Charles, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abbie Beato, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A A, Spartanburg, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—I deborhegyi, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Cam Taylor, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. President MUSSOLINI will be happy to destroy our democracy. But low-income Americans
are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Malcolm Moore, Portola, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madria Everson, Southfield, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Crawford, Pleasanton, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Hayward-Benitez, HIALEAH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Kay Hatheway, Pueblo, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Russell, Ipswich, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margery Groten, Poughkeepsie, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miranda Leiva, SHERMAN OAKS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Willis, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Dollar, San Luis Obispo, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia DeMoss, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Martin, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Leiker, CEDAR RAPIDS, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Shepherd, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Skipper Hammond, Williston, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Knutsen, NAKNEK, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Haydon, Quincy, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Francis, Moorpark, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Stombock, Charlottesville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlie Cremer, HENDERSON, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul R. Patrick, NASHVILLE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Fernandes, San Bernardino, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rose Collin Collins, Estero, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ashley musick, MENDOCINO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Racette, Holly, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gladys Molina, Riverdale, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K V, v, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Weinger, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Aflatooni, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Velva Eskenazi, Freeland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Davis, BOONTON, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Mayer, EL CERRITO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat A Kellen, West Chazy, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Christensen, CAPE CORAL, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mildred L Stephens, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Grace, Gulfport, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Davidson, HENRICO, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Fagan, KAILUA KONA, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Battaglia, Brillion, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Welch, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lindsay Ward, Lynnwood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Dyson-Cobb, Lexington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis J Fleming, Nanuet, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alva Pingel, ROSEMOUNT, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Krumm, Kanopolis, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Jeffery Shumway, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leni Michaels, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alisa Risso, RANCHO SANTA MARGARITA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel Simmons, Ovilla, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gordon Maude Grant, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan E Zimmer, Leland, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ah-li Monahan, MINNEAPOLIS, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Sexton, CLARKDALE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Weitzmon, Grand View, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Ebinger, Gillsville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anastasia Kirschbaum, Belchertown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Hecht, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Fultz, Terra Alta, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Grant, Depoe Bay, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Marie Holy, Woodbridge, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Daniels, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Winant, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gulshan R Oomerjee, SIMI VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Martin, MERCER ISLAND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Ring, Youngstown, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danielle J, COALVILLE, UT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miss Novella Adoue, Manchester Center, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don, Clinton, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Disch, HUMMELSTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Brent, LEHIGH ACRES, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Hollander, SEWICKLEY, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aurelie Ward, STATESVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianna Calhoun, Santa Monica, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Wood, Gettysburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurel Matsuda, Kamuela, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter S Mulshine, phillipsburg, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Ritter, Sherman Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Kathryn Powers, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly Gilbert, Winsted, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noel Crim, SUN CITY WEST, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Collmer, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Zack, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eli K, Riverside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Williams, FORT LAUDERDALE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Moore, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Merritt, Waldoboro, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Hinton, Seattle, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you
for your consideration of this matter.
—Margaret Graham, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. There is
nothing wrong with people being able to use the Internet unhindered.
—Jacob Reddig, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ravi S, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Derek Guo, San Ramon, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Gislason, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle McKenney, Rochester, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Latrice Davis, Brooklyn, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Babette Bruton, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Johnson, Brownsville, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Lewis, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Ivey, St.Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Pierson, PAWNEE ROCK, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Benson, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Zgraggen, ELKINS PARK, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Bradley, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Swears, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Ransier, Oakland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G S. Carrao, Paradise Valley, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James F Deighton, HUNTINGTON WOODS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thalia Lubin, Redwood City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Kraft, MENLO PARK, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Haase, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerri Barnard, Terre Haute, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Alter, Munnsville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K D, Birmingham, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—N 2, NAPERVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betsy Bangley, Georgetown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Wagner, West Portsmouth, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Cooper, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Cox, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evar Raid, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kindy Kemp, PORT TOWNSEND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Daugherty, MUNCIE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Phillips, Topeka, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Sundberg, Long Beach, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Olson, Richland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Beverly, URBANA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheldon Goff, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurel Ullyette, Auburn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Yates, Shawnee, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Snook, SAN MATEO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellodee, Concord, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mona Zeitoun, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Barry, North Wales, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Acebo, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia J. Burke, Westlake, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Nelson, Belleville, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean De Mott, Kalamazoo, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Perkins, SEATTLE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Haynes, Cherry Hill, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacy Schiller, Eatontown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances McDonal, Appleton, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjel Zaldivar, Southbridge, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Ray, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Leber, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susen Shapiro, Egg Harbor City, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cris Nelson, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Architect R. Thomas R. Warner, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Schmitt, Burbank, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thom Peters, Snohomish, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maryellen Ramsey, Midland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen A Strong, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guy Harrison, Vicksburg, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Bovenkerk, Park Forest, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Skelly, BRENTWOOD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bo Bergstrom, SILVER CITY, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carmit bachar, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gc C, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Rada, Astoria, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Cohn, Dayton, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Sylvester, Streamwood, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Purvis, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pk Daniels, Coos Bay, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Taggart D Howland, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gang Li, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maude Rith, Etna, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Browne, PONTE VEDRA, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Hampton, BOSTWICK, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Goodwin, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Melin, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juan Carlos Nahon, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John David AKA Dog Browning, Denison, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Laurie Zdrofcoff, WHITEHALL, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Lewis, Catonsville, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Marrs, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Star Star, Somersworth, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Johnson, Simi Valley, CA
TRUMP'S IDEA---SCREW THE POOR THEY DO NOT DESERVE TO LIVE!!!!! In today’s world, access to the internet is no
longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Deborah Smith, OKLAHOMA CITY, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew T SCHOLES, LYNDHURST, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Al Liebeskind, Columbia, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Boniece, Bronx, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Munitz, SANTA MONICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Scheck, Scarsdale, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn P. Wright, ONEONTA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Wyse, SHERMAN OAKS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Tippett, Columbia, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harry Vlavianos, East Rutherford, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rose Hawkes, BEDFORD, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Harrison, LITTLETON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Messina, Greenwell Springs, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Boerding, SAINT CHARLES, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L P. Rees, MURPHYSBORO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—susan Eikenbary, Longmont, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Roth, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Reznick, Fairfax, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Fitzpatrick, Ramona, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James &. Yvonne. Yvonne. Tittle, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois K. Jason, Hamden, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Chase, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank ODette, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Gill, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Collura, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Golden, Paragould, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melanie S. Dupr?�_, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Ferchak, QUAKERTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Porter, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Nitzan, PALO ALTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monique LaRiviere, South Hadley, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Kathryn Santore, Santa Monica, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LM Holmes, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Western Bonime, Larkspur, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Burg, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms Mary Sue Sagor, ARLINGTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Ryan, TORRANCE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Madsen, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Naylor, Boston, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Trujillo, Princeton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Parente, Ansonia, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Ellen Mccoy, FAIRFIELD, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Rubio, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Johnson, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Ujpetery, Barnegat Light, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lise Brody, Pepperell, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nakisha VanderHoeven, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penny Snyder, Jonesborough, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marta Wilcox, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Clauser, Elm Grove, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cecelia Antahades, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David and Carole Blair, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—EILEEN H KIMSEY, TAMPA, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Wesson, LEMON GROVE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Surton, Hood River, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Peterson, Bear Creek, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stefanie Kaku, Carmel, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Kallechey, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Steven Livacich, Redlands, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Raich, Delray Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail C. Richardson, Stone Mountain, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Reitz, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Frye, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Michielutti, ASBURY PARK, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clark Nelson, Wethersfield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Leszczynski, Lapeer, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Seltzer, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Hickman, PARRISH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Love, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edmund Gilday, Grinnell, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Daugherty, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oren Kadosh, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rose Marie Ash, BUFFALO, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Dana, Windham, ME



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Blythe, DIXON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sonja Bennett, Bakersfield, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlus Covert, NEW CUMBERLAND, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Delores Kraut, Levittown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Werkheiser, Catasauqua, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Egleston, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Mahony, Nashua, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Hansen, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Rusoff, Ardmore, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Keating-Secular, Rego Park, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Gallo, Greenwich, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaclyn Ashla, Gorham, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Yesland, Post Falls, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Mills, East Elmhurst, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mrs. David & Carol Carol Moudry, AKRON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Carson, Salem, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gilbert J Ramirez, Florissant, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evelyn Fraser, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Sagovac, WELLINGTON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilla MacGregor, Kasota, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edna Zambo, OSSINING, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Njai Jai Din-Gabisi, Hyattsville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Dalton, Colonia, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia C, Vincentown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Harder, Germantown, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Zwiebach, ASTORIA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Pelletier, Granite Falls, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene F. Bunch, ALAMEDA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Forrest DenLinden, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Kripli, Palm Bay, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kurt Langberg, Christiansburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Schrader, CERRITOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Hotchkiss, Saratoga, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M. Fields, Albany, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Beaird, Woodstock, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynda Cook, CANYON COUNTRY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Dyakon, West Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Trudeau, West Palm Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Delgado, El Paso, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renetta Hirrel, RAMONA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Baxter, Yreka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Janssen, Hillsborough, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Smith, OLYMPIC VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Eccli, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Thomas Matthews, Bentonville, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Eggum, Gresham, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Sims, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Bailey, Vero Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Noble, Johnson City, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Slattery, Coos Bay, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aimee Levin, Mill Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Savage, Salem, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Yoder, Chesapeake, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Erskine, WHITEHOUSE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth "Betsy" Wobus, Rough and Ready, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr Jeremy Tausch, Brooklyn, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Whipple, Mesick, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RedLion Lion York, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Hoover, Altoona, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine L Whitlow, Eastlake, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Anderton, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John David AKA Dog Browning, Denison, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Levy, Chino, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arnold Lippin, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JAY Gehrke, Highland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Clark, New Port Richey, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ettie J Councilman, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Adler, Henderson, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Dyakon, West Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond Zahra, Florissant, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emory Collins, Pineville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miranda Rudnicki, ALAMOGORDO, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheri DeOrio, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Huwe, Manhattan Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Gray, Mansfield, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda J. Buch, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tyler Golde, Boynton Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Barry Eshkol Adelman, VERO BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Novak, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Sloan, JAMAICA PLAIN, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Pearson, Lampasas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Stoup, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Benton, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell J Thorp, Novato, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Miller, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Jennings, HUNTINGTON STATION, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kozinski, SAINT FRANCIS, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hannah Bloch, ACTON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Brennan, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Ken Ashworth, DURHAM, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kira Hadalski, Morrisville, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward W Bergtholdt, VISALIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alyssa Francis, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Vollers, Fort Oglethorpe, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Christensen, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Huber, READING, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Heil, Burlington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Harris, Collierville, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Hegfield, Amherst, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roslyn Bodofsky Jones, Riverside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—lyle elder, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Wilkie, CANTON, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lonnie Albrecht, LAKE PANASOFFKEE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Harper, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Singer Lomas, BOULDER, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C K, LAKE GENEVA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy J. Brock, Smyrna, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Fenenbock, El Paso, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Fuzo, Cortland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Leventhal, NORTH HOLLYWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet De Lu, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry J Bennett, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Dubuc, PASADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Davis, Apollo, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MIchele Johnson, YORKTOWN HEIGHTS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raj Wahi, Pasadena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitchiel Mott, Scotts Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Stanton, Owego, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edith K. Mann, PENN YAN, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online... not in the caves of yesterday--circa before personal computers. That’s
why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are
often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Gus Gomez, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Perkins, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Neel, Jefferson, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Morgan Henry, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Churney, Tomball, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ivan Bailen, LOUISVILLE, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Jacobson, Williston, ND



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claire Cohen, LAKE OSWEGO, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert D. Boggs, Elk Grove, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Hanson, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Benjamin, LARGO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Raymodn, Provo, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dudley Brooks, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan M Brown, GOFFSTOWN, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trina Novak, Needham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Troy Simmons, Detroit Lakes, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Rossner, Summit, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Hydro, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Cugini, Whittier, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Perez, POMONA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosalie De Vito, Mission Viejo, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Tripp, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Radoccia, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Rhoades, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Hayes, CRESWELL, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Thompson Sr., Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nasrin Mazuji, Sierra Vista, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Nichols, Wadsworth, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry J Miller, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Dalton, DEARBORN HEIGHTS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle L Lind, Hawthorne, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Staples, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Oleksiw, PLANO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Mackanic, JERSEY CITY, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Cisney, DENVER, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis M Katakowski, Chelsea, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Shonkwiler, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom McKinney, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mel Cup Choy, KANEOHE, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Snow, Columbia Station, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Geary, Dorchester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—BJ Moore, Cohasset, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucy Lucy Jones, Elko, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. It's the
right thing to do. America used to care for its citizens, but increasingly we are under attack by our own government who
favors their wealthy friends over the average person. This needs to stop. Thank you.
—Rhea Angle, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constance Baughan, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Viveiros, North Kingstown, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trudy Zahn, Cedar Hill, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheryl Olshan, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip J Harnish, Syracuse, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Messer, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chad Hassett, LOGANSPORT, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heidi Handsaker, BILLINGS, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eleanor Navarro, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Gosland, Diamond Bar, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trenk Ebbighausen, SHAKOPEE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Bark, Newton Center, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elliot Ross, Union Dale, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Chagnon, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Griffin, Essex, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Meany, Needham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lydia Gay, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Scholl, MENOMONEE FALLS, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Brandon, Eliot, ME



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelly Taylor, EASTON, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Fitze, Bovey, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Watkins, Spring Lake, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Doyle, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Emery, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise E Rosand, Laconia, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Crawshaw, Framingham, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trevor `York, SANGERVILLE, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Fargo Lane, Virginia Beach, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Allen, Sebastian, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maxine Yalovitz-Blankenship, Waban, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Zimmerman, Brattleboro, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sanmdra Garcia, Newark, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Forrest O'Reilly, Bellingham, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Patterson, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elihu Cohen, Syracuse, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Graciela Huth, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allison Blythe, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Matlack, Statesville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Rochester, SUTHERLIN, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blanche Love, Owings Mills, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoEllen JoEllen Arbsland, Lafayette, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Fauci, Lady Lake, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don and Laura Santina, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Baxter, MOBILE, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Hosokawa Garber, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Detres, GERMANTOWN, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William A. Dolly, Mc Alpin, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Nelson, ORRVILLE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Peterson, Richardson, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron doran, Dearborn, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G D, Beverly Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Sperber, MINNETONKA, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Kalish, BUFFALO GROVE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue E. Dean, Scottsdale, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Kolodny, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean Clarke, Waterville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike F Smith, Shippensburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Burns, LIVINGSTON, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat White, Ogden, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Mills, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Healey, San Rafael, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wanda Rockwell, Beallsville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yvonne Fierro, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penny aka Linda S Shephard St. John, Port Townsend, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa J Giddens, WICHITA, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Korthase, Walloon Lake, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Simmons, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Walsh, Norwell, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ann Kalamarz, MACOMB, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vivian Sovran, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew J. Nicholas Jr., PENFIELD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ilse Andrews, Exeter, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Burrill, Harwich Port, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorian Atchison, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Johnson, JAMESTOWN, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheri Gaspero, Beecher, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andra Heide, MILTON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pauline Igoe, TACOMA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Gabel, Conway, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne John - St Kodish, Massillon, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—CJ Kale, Loveland, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dylan Kosson, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Simkin, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Cheng, STAMFORD, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Mary Barone, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth A Meersand, Shell Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Joseph, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alphonso Dickerson, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Backman, Sedona, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Wilson, Cary, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Boissonnault, ALEXANDRIA, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alysia Krafel, COTTONWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua Andersen, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mrs. Jody Gibson, Des Moines, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G. Bommelaere, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Do the
right thing. Internet providers make billions of dollars, they and goverment should pay for this without question or take
away their right to make those billions. Poor people can't help themselves without modern tools. Please.
—James Johnstone, Clayton, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Kuehnling, Clinton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Patton, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Fredrickson, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucinda Upton, SADIEVILLE, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernita B Smith, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan E. Davis, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erica Potrzeba, New Baltimore, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Curtis Swan, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mario E Martinez, Torrance, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Palloc, DETROIT, MI
My children could not have completed high school and successfully gained scholorships and grants without the internet! In
today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, PLEASE fully implement the Lifeline Modernization Order. My
children could not have completed high school and successfully gained scholorships and grants without the internet!
—Barbara Stone, GROSSE POINTE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Snow, Columbia Station, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. Mary F. Bettencourt, Westford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anitra House, Bloomington, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elise Varon, Highland Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nuha Idris, Cumberland Foreside, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—kevin owens, PONTIAC, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Wilkes Jr., Perth Amboy, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Barrett, DEARBORN, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Satterwhite, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury - it is a necessity. Schoolwork, job hunting, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas DiMasi Jr., Glen Ellyn, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leah G. Boyce, Waupaca, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Siens, Unity, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jenn Lascko, Andover, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Speed, TACOMA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Bellamy, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Lobell, COLUMBIA, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Guntle, SELMA, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca B. Wilk, Woodstock, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—NJ Brooks, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine O'Sullivan, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Mueller, Covington, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alicia Salazar, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Reinhard, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joy Hoeft, HAZELWOOD, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Aston, Laurel, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leila Hover, Lacey, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Zizelis, PALM SPRINGS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Mendelsohn, Sophia, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cate Swan, Monte Rio, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Kushner, CHERRY HILL, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ledford, Apopka, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bethany Sattur, CLARK, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda beach, ALBANY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Leikus, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Lurched, Fort Wayne, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyelle Parker Wiemer, Zionville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kurt S. Leeb, Wantagh, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Grisel, LEWISBURG, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Neufer Emswiler, Champaign, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell MacDermott, Sunnyvale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Shepler, EAU CLAIRE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorraine Martinez, INDIAN MOUND, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Josephi, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Herbst, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracey Miller, Rockville, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ernie J Freeman, Saint George, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy York, Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dads GETNDOWN, El Cajon, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Dunphy`, Maywood, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mae Basye, Fuquay Varina, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Brill, Burlington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy KNipe, Studio City, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jenifer N Einstein, Saratoga Springs, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Zapor, Blue Bell, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shyama Orum, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Abel, MC LOUTH, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Taylor, STUDIO CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Broger-Mackey, Northridge, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Wieland, SAN RAMON, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Dempsey, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Shady Gutwin, Williston, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Proctor, North Richland Hills, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Charles, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Wyeth, LODI, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Gervais, Fenton, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Shepherd, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. Brian Brian Stone, Garland, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Abelman, Watertown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita C Taylor, GREENE, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tammy Lettieri, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherin Balles, BREMERTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Heinrichs, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda S Canter, Springfield, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Murray, Brookline, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna M. Pallo-Perez, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J McGuire, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darla Halverson-Pokela, Sioux Falls, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Brown, GRASS VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donnell Ruthenberg Sutherland, Holts Summit, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Walker, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Kulp, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Carter, Eureka Springs, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cassandra Bass, RICHMOND, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Morris, New Paltz, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allen Leinwand, SAN JOSE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Krell, Ooltewah, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deirdre MacAlpine, Kihei, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Kerekes, MANCHESTER, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Joseph Caoile, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Dulberg, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Pounds, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlène-Victoria M. Koik-Cestone, Dublin, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dunham Sherer, OCCIDENTAL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhonda Peters, Denver, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gretchen Bratvold, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Silverstone, Old Bethpage, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MaryLouise Johnson, SANTA MONICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Ream, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice R. Moore, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Maslin, Alameda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Monahan, ZILLAH, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn A Hulka, CAVE CREEK, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Nelson, Panorama City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Jeffrey D Kramer, Superior, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allysa Rettler, Rubicon, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Torgeson, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Everette Beatley, Hampton, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Keith, Rancho Cordova, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jussi Gamache, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sari Spencer, Westland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Borhani, Hartsdale, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tammy Lee, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Krejci, Harrison, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Gimbel, DANA POINT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maurine Canarsky, PORTLAND, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jenna Gillespie, MEDFORD, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Stein, THOUSAND OAKS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ahprille Andrews, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorrie (Lorrie) Norby, MILL VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rex Franklyn, BELVEDERE TIBURON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julio Sierra, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosanne Azarian, Marblehead, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Ramsden, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emmanuel Vandendijck, El Paso, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claude Weaver, MATTAPAN, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cara Kulwicki, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Karel, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Hatfield, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindi Burnham, HARDWICK, VT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Kiley, Midland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashlee Johnson, Simi Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dosier Hammond, PRINCETON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann McCaffray, Sperryville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerald Vinikoff, Mechanicville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Becca Muick, Country Club Hills, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Coulter, GREENBRAE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Garner, Plattsburgh, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen A Immer, LAREDO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandi Cornez, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Sadowskas, READING, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Pasichnyk, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Fisher, HUNTINGDON VALLEY, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tymekia Scott, Alexandria, LA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cori Bishop, Egg Harbor City, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew C. Jones, Escanaba, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia P Vartenuk, Scottsdale, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Taber, Saint Clair Shores, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Padgett, Rogers, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stuart R. Lynn, Worcester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marc Carrella, Philadelphia, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie I Devine, HAVERTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Damian Jenkinson, Sierra Vista, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Yanosik, PERRY HALL, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—nick Jenkins, Bristol, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth A Sjostrom, Montour, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Cornell, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mauro Sist, Sterling Heights, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don B. Meriwether, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Conner Kent, Newport Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Gaugler, EMMAUS, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Tendle, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Marks, Dayton, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter B Evans, FLORENCE, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas L. King, Mount Crawford, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris McCarty, Englewood, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Grauman, TALENT, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Langan, Huntingdon, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Purcell, MACOMB, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Leiter, Williamsburg, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Moira McKinnon, Hampton, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lin Waldron, San Diego, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Blodgett, LANSING, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregg S Everhart, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Workman, CLINTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander L�vgren, OKLAHOMA CITY, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Gunther, Jupiter, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Sheffield, Buckhannon, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. However, low-income Americans are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Somers, Newberry, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ancilla Keinberger, Babylon, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Rentchler, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—kelsey kauffman, Greencastle, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Bridges, Pueblo, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wm/ Carlson, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Kapler, Cathedral City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Ramon, NICEVILLE, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeannie C Scown, Geneva, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Brown, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Duane Welsch, Claremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Wagner, Gloucester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurel Facey, Millers Falls, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stew Day, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelli Lysz, Dracut, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Burl Covan, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Mitchell, Belmont, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hanni Rose, GREEN VALLEY, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Springman, Clearfield, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles R DeLancey, Newark, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Hirschhorn, METHUEN, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Brown, Sacramento, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory G Woodbury, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Burke, Oak Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Droga, TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luiz Perez, EAST HAMPTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Martin, SAN LUIS OBISPO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vikki Vernon, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Madden, Ithaca, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bret Polish, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Painter, Roswell, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Keniski, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lyn Perry, Waterloo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marion Corbin, Rhinebeck, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith E Gordon, Evans, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Stokes, JACKSONVILLE, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Steenhoven, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie Wright, Santa Clara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Inie Bijkerk, GRAND RAPIDS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette Ramos, Falls Church, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Newgent, Piedmont, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori DeFehr, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Root, Claremont, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Harrington, South Bend, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Silverman, Northridge, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. We ALL
KNOW that an ignorant and out of touch population is far easier to control. Did YOU realize you have been scoped out to
help in the continuing "dumbing of America???"?
—Stan Lindskog, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Shelton, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Storey, Margaretville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Brown, Gwinn, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Miller, Richmond, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Guion, Canton, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adi Khajuria, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Straka, Wappingers Falls, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Randall, MOORHEAD, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jocelyn G. T. Anthony, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Demelza Costa, SWEET HOME, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johanna Schroth, Baton Rouge, LA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Conrad, Duncannon, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catrina Roesch, San Anselmo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lester Hemphill, Manchester Township, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Michetti, Mount Horeb, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcy Weston, Cocoa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Taylor, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Seger, Rapid River, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Faiella, North Reading, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonnee Denton, Bothell, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Brown, Greenville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Sparks, NORTH HOLLYWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Stewart, Escondido, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. !! !! !!
Internet for all!!!!!
—Gay W. Lam, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Kohler, Philadelphia, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Oakland, Ames, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terrance Schrammen, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Joseph Randall, Woodland Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claire Russell, MILL VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Lowinger, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jm Lynch, OSSEO, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy rhee, Burlingame, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Oelrich, SIMSBURY, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DonnaClark Clark, Fulton, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Halperin, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Palenchar, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlene Heitner, Mill Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Demarino, VALENCIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Will S, Pawling, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David H McLallen, TRUMANSBURG, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tess Castell, BLOOMINGDALE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Gamble, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bryan Laiks, Paramus, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Webster, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Gordon, Carrboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erika Wanenmacher, Santa Fe, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Couture Jr, Worcester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R T, Warren, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wallace E. Webb, Dunedin, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Abery, Ila, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gardner Cynthia, South Chatham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean G Rosenstock, West Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Morgan Buckelew, Stewartsville, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Asante Wilson, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Solly Mirell, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Livingston, Clinton, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Rautine, Pacific Grove, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Martin, CATHLAMET, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dolores K, Lenexa, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Mayo, San Jose, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Edelstein, CARY, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doni Mae, cameron park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorna Kepes, AMHERST, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Spencer, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Cibes, Hartford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew K Boguske, Redmond, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Acker, PORT JEFFERSON, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Stevens, Bountiful, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Racibarskas, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Shanahan, Adams, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Volpatti, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Albert, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Peters, Turlock, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Engle, Budd Lake, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Wile, WALLINGFORD, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer norris, CALISTOGA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Burnham, PFAFFTOWN, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darius Mitchell, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R mcdonald, Los Alamitos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Gruber, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L. Jones, BRASELTON, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William E. Sarovec, RONKONKOMA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Burleigh, Culver City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Nutter, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Lakoff, West Chester, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Jones, BRASELTON, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rod and Terri Jones, HUGO, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—james jackson, El Paso, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Mccuen, Katy, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Christian, HILLSBORO, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Scheppler, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen O'Brien, Reston, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Jenson, seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dotti Moss, Laguna Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancee Noel, Sun City, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Sovil, Livingston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth C. Grosso, Montclair, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adina Parsley, STANWOOD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Celeste Winterberger, RALEIGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemarie L Bisiar, Greenacres, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Findlay, null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—H & G Mayer, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan K. Mallams, Hackettstown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Lamont, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—csc Charles J. Lavely, Notre Dame, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tyson Peterson, GRESHAM, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Weishaupt, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wesley Gunn, Lynn Haven, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Marshall, Brookline, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Malcolm CROSBIE, LEXINGTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gunnar Sievert, Shelburne, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Gabriel, West New York, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Beck, Inver Grove Heights, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Jones, MEDFORD, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Pfitzner, Lagrangeville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vernon Kotar, THORNTON, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Murphy, Hyattsville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. It is only fair that all people have equal access to this tool. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Susan Haywood, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reginald Spengler, Inverness, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy McIntyre, Lake Forest, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole Licht, Venus, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia S Winkelmayer, BERLIN, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Lizewski, Eugene, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian J Lee, reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Rose-Marie Roberts, Fairburn, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Bullen, PAOLI, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Michal, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Bassett, JEROME, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Rose, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Sawyer, Buffalo, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas R Wilson, ALTOONA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Bosso, ARNOLD, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Mondragon, ALTAMONTE SPRINGS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arkady Vyatchanin, GAINESVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Glover, New Braunfels, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John McCormick, Irvine, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Salisbury, ALBANY, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Beldin, Concord, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marnie Bottesch, Norridgewock, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel R G Allart, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jake Swanstrom, SAVANNAH, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. aJIT, WE SHOULD MAKE YOUR LIFE A MISERY AND TALK ABOUT BLEEDING
IMMIGRANTS, AREN'T YOU ONE? GO HOME!!! But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Patsy Lowe, SIMI VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hakeem Holloway, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Smith, San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Hulbert, Palmer, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Peterson, WOODLAND HILLS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patti Gorman, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms Marta Dawes, Bellevue, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vivian Hood, Ayer, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Fitzpatrick, Perrysburg, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angelina Garcia, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sonja Stahlhut, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Barker, SAN RAFAEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Scott, Hidden Valley Lake, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Kathleen Wheeler, DEER PARK, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Carson, Rogers, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jason Weinstock, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard H Steele, Albuquerque, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gibson Glass, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Libby Palmer, Port Townsend, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Wykes, Shrewsbury, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat J Hazlett, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Bigg, Hot Springs, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth A. Panus, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Beschler, NEW YORK, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian de Castro, South Orange, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Snowden, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Marquart, FINDLAY, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Len Carella, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Marshall, BLACKWOOD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence Joe, PASADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Kennedy, Weott, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Baughman, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Kotak, Jersey City, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Baker Baker Dabney, Livingston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Aurian-Blajeni, Bellingham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn A La Rue, MARTINEZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith A. Garza, Flint, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—shi di Shi wen, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. The current administration does not care about poor people and it is showing more
and more. Please do not become a part of the current corruption. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Jean Mixter, Clinton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income people in the U.S. are often forced to choose between what utilities they can
afford. Internet access is often the first to go, putting them even further behind others. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen E Barfield, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Reiter, Saylorsburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dwight Johnson, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Seliga, Trenton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carrie Darling, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Gonzales, Santa Rosa, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonga Ramos, Joliet, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne J Hudson, ZUMBROTA, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Gallagher, WHITESTONE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Castor, Toms River, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J H, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Noel Jurgens, MOUND CITY, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Pippin, Peoria, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andy Lupenko, LEMON GROVE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mona Schiffelbian, VIRGINIA BEACH, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Odell, Central, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas C Devito, Morrisville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon McGuire, WINSLOW, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Turner, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia V Bernett, Concord, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Mackura, South Euclid, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. This is tragic given the ever-greater
divide between rich and poor in our country and the consequent lack of opportunities for the latter. Lifeline has brought
affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making
enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
Thank you for your consideration.
—Amy Irene Anderson, KINGSTON, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcus Barron, El Sobrante, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Reittinger, CARLSBAD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Helvie, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Medio Waldt, Exton, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Thompson, Oregon City, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas M. Terry, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Jeffreys, Springfield, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Roy Crowell, Elyria, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan L LANG, BEAUFORT, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cassandra Linares, Chester, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Owen Waite, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Goldberg, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jared Sacco, MCKINLEYVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. You need
the internet to do everything. I can't tell you how many times companies say "go online." Certain forms and registrations are
all done online. What are poor people suppose to do let alone the rest of us. I don't want to pay more for speed. It should be
there.
—Mrs Laurie A Azzoto, Liverpool, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rashida Paul, Pomona, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Motisher, GREENVILLE, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cherie Turner, PEARLAND, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Fisher, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara White, Pittsburgh, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Stern, Tallahassee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Kremer, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin D Jacques, Hutchinson, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald G. Kadidlo, HUDSON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Yackel, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Nadeau, East Kingston, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Aurandt, Roaring Spring, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhonda Lawford, South Wilmington, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Whitney Judd, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Soll, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Bunnell, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randel Deitchler, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tasha Sanders, Big Lake, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael C VanSlooten, Clifton, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Page, San Luis Obispo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kursh Paula, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order Your
behavior is criminal and should be lawfully prosecuted..
—AnneSchlegel E Schlegel, Cambridge City, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Prince, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia BRZAK, Traverse City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Sager, The Colony, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised
to do the same for internet access. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan M Babbitt, Philadelphia, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brennen Power, Kissimmee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Johnssen, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Kwitt, WARREN, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Parker, Virginia Beach, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Wettersten, Oberlin, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Habel, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Seth Wegener, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Tae, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Howlett, South Thomaston, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Gurel, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rocio Lario, naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Powell, Johnson Creek, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Gingras, Lansing, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Neil Bogmenko, LOMBARD, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meredith McGuire, Bulverde, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Day, Frisco, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amaya Maura Deniz, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Groshardt, RICHARDSON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lila E. Cornell, Cranberry Twp, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter F. Schultz, Downers Grove, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Glasser, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Sheppard, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret S. Johnson Motley, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Frary, FARMINGTON, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Geer, Glenshaw, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Calame, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip L'Hommedieu, Morristown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Pasqua, Escondido, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise N Friedenson, DES PLAINES, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Ollett, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Branse, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Luna, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Zupon, North Versailles, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherilyn Coldwell, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kara Graul, HOUSTON, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Stop the
United States Postal Service (USPS) Mephistopheles officials from depriving Ralph Timber lake's property of USPS' lawfully
delivery services to his property address, 2117 Atkins Drive, Huntsville, Alabama 35810, without granting his requested
lawfully due process of law. Said protections and petitioned obligation are found in the Fifth and Fourteenth Amendments:
the requested impartial hearing of the evidence utilized to implement the adverse action of perpetual ceasing First-Class-
Mail delivery services to his USPS mailbox.
—Ralph Timberlake, HUNTSVILLE, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Talbert, Haverhill, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Baird, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Hadden-Martinez, PLACITAS, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Krent, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A riesgraf, Surprise, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karlene Gunter, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Lindstrom, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie S., Binghamton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia G. Gerresheim, WEST SHOKAN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. THE
INTERNET IS THE NEW PRESS PEOPLE! WHAT'S WRONG WITH YOU?
—Cynthia Bristow, Placentia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adrian Rogers, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Ragland, Reynoldsburg, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Paterson, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—karolina pietrynczal, brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nora Klein MD, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith D'Alessandro, Canton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan H. Robinson, Newark, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tami Linder, Rio Rancho, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce O'Dell, Grayville, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G White, Wheaton, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—KIra Moore, BRADENTON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marle J Vane, SACRAMENTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David M Champ, Akron, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Nagle, Rochester, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Viacrucis, MOORHEAD, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emilio Nazario, Dover, DE



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Ruhl, Flemington, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Arzt, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Smiley, Manchester, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—VC Martin, Lewisville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Coralie S Jones, Carlsborg, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Lou Ramirez, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Lee Mattingly, PALM COAST, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Haworth, Des Plaines, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—V Martin, Lewisville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandi McCauley, DES MOINES, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Roadknight, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theodore Wilcox Ph.D., Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Dee, Palisades Park, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Baringer, Ann Arbor, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Reyes, Livonia, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alesia Jenkins, Clackamas, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Bryan, CARMEL, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lili Munoz, ALHAMBRA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy St Germain, WARWICK, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Seaborn, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Hughto, Finchville, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Hauger, Newfield, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Marrs, PORT TOWNSEND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Reynolds, BANGOR, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri L Haus, ENDICOTT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Strawser, Bloomington, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Lyda, CAVE JUNCTION, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Laurel Leslie, Kailua, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine H French, Littleton, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maxine Mesko, HUDSON, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ellen McDonald, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loredana Leonard, framingham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Welkowitz, ARLINGTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Ripmaster, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Larsen, Tempe, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clayton Jones, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Davison, EVERETT, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Ryle, null, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Anderholm, Cazadero, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Grosjean, Acton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Maertz, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Fisher, Reno, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christian Paul Schneider, ELYSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Hildebrandt, Elmira, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Kelly, Mount Laurel, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Veronica Burden, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna McNaught, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doris Kelsey, Fort Scott, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Gray, Hemet, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy V Jones, QUINCY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Burnham, Culver, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Siraj Mufti, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Spugnardi, Bellmore, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gisela S. Ray, Gresham, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark King, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bethany Cardone, BURKE, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell M Schachterle, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Rutherford, Middlebury, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Cohn, Valparaiso, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matias Godinez, San Francisco, CA
In today’s world, access to the internet is not a luxury, it is a necessity. Schoolwork, job openings, and essential functions
like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility
was correct. Low-income Americans are often forced to choose between what utilities they can afford: internet access is often
the first to be dropped, putting them even further behind other Americans. Lifeline has brought affordable telephone service
to millions of people for over 30 years. It is poised to do the same for internet access, making good progress towards
bridging the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order now.
—Nat H, Prescott, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick J Snyder, Dansville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Parisi, KINGSTON, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Awad, Brandon, MS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle L Peterson, Sterling Heights, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philippa Proudfoot, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nina P Kelly, Auburn, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Cetrone, RED LODGE, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Fischer, Brookline, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Tyler, PASCO, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—E Hinds, LAKE FOREST, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Myers, OCEANSIDE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Chang, Somerville, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Petit, Cleveland, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Eyring, Watertown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Layne Horwitz, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Wescott, Turlock, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerome Williams, DALLAS, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reevyn I Aronson, Redwood City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rm Lewis, PEORIA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald L. Luyster, Canton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlin Tusha, YANKTON, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annika Bentley, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Hill, West Palm Beach, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nina Tatlock, APOLLO BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edie M Feiste, Normal, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Stapleton, Farmington, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josephine Wall, PINOLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne J. Colvig, Thousand Palms, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Leung, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Char Cot, Jamaica, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dewey R Morgan, Oklahoma city, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Niemiec, SPRINGVILLE, NY
Stop protecting corporate interests at the expense of the citizens it is your job to SERVE! In today’s world, access to the
internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—eli Edgecomb edgecomb, Scarborough, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Higgins Janet, FAIRFIELD, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ibn-Umar Abbasparker, Sayreville, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Pellett, Anacortes, WA



Are you not aware that children have to have access to the internet to do school work; teens and adults have to have it to get
employment and to do tasks the employment expects. To create more of a digital divide it to en crease the burden on those
who are poor and further advantage middle class and the more wealthy. This action is clearly not "for the people" In today’s
world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vonza Thompson, LOS GATOS, CA
Access to the internet is no longer a luxury today. In fact, it is a necessity. Doing research for schoolwork, applying for job
openings, and performing essential functions like banking are increasingly done online. That’s why the FCC’s decision in
2015 to classify the internet as a public utility was the right call. Now, low-income Americans are often forced to choose
between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. "Lifeline" brought affordable plain-old-telephone-service to millions of people for over 30 years. It can do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Henry Ic Ickes, Newton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. If you have
proof of "waste, fraud and abuse" please share it with the American people. Or better yet, investigate why Americans pay
more than the rest of the developed world despite the fact that WE INVENTED IT.
—Amy Pemberton, SOMERSET, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Bell, Poplar Bluff, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan L Heytler, Marshall, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Cortez, Stafford, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Bachman, St. Charles, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Laabs, LA JOLLA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Lewis, MANDEVILLE, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Helton, GALAX, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert McCauley, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert C Bates, Arnold, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Johnson, RUTHER GLEN, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert MacFarlane, BARNEGAT, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Geiger, ANNAPOLIS, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy O OBrien, REDWAY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Gallagher, Bethlehem, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Buckley, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maggie Davidson, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Duckwall Md, Bedford, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susanne Donoghue, Evanston, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Crawford, Hampton, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Duckworth, Albany, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Miksys, WESTMONT, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Marino, FOXBORO, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carleen Wuitschick, OREGON CITY, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Clark, Erie, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Hitt, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Pascotto, Malibu, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James L Davoll Jr, Columbia, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Hall, WAXHAW, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Radel, ASPEN, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet E Fotos, Hollis, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Miner, BRATTLEBORO, VT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale LaCognata, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Patton, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Firkins, Pulaski, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Zylberman, Owings Mills, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bree m, LAKEVILLE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Annen, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Internet access is not a luxury but a necessity in today's world. Most jobs are posted
online and responses need to be sent the same way. Even minimum wage jobs applications are online! Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Brita Skarbrevik, FORT LAUDERDALE, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine S. Morgan, Tulsa, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Franzblau, Derby, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernadette Belcastro, Floral Park, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Pelletier, Normal, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geoffrey Horn, Ardmore, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Don't be an
idiot an be known as the person that cut off the internet to school children and the poor just so you can be a big man that
kisses Donald Trump's A--.
—Lawrence Stepp, O Fallon, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clare Vorreiter, Parker, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen North, Shortsville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jared Cornelia, WILMINGTON, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Artis, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kacper Skowron, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie A Ford, Wakefield, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Rankin, Cooperstown, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marian Cooley, Muncie, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris R. Kowalski, Blue Hill, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Condit Condit, Milan, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yvonne White, KINMUNDY, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen Radbill, Acworth, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brady Hurley, ASPEN, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doris L Munger, New Canaan, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Ferris, Sun Prairie, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David C King, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Brooks, New Glarus, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie Crosby, Luck, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Meyer, FAIRFIELD, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Woodcock, Vineyard Haven, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Fenlon, Green Bay, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Vincent Chapman, Vancouver, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patti Randles, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Lasko, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marco D. Carrasco, PROVIDENCE, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Sue Scholl, Lancaster, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Oswaldo Ortiz, Winter Garden, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marshall Brasken, Chesterfield, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard John Houghtaling, Hoquiam, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Lane, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mazen Jishi, Canton, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Atiah Azhar, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Kissena Stallone, FLUSHING, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theodore Borreson, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annemarie Avanti, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nonie Whiting, Greenbelt, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Brown, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Cosgriff, LAKEWOOD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Kammerzell, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sage Johnson, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan J Meyer, Harrisburg, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl A Barker, Torrington, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristen Witt, Draper, UT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Bickel, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Calvin D. Wills Jr., Glen Allen, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darren Skotnes, DELMAR, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Norton, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Rungsang, Guntersville, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Baya, Williamstown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Massey, EDMONDS, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Forsyth, Holladay, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Stauffer, Fayetteville, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Antonio Alcazar, SCOTTSDALE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monitta Lowe, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Françoise Bolot, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Fredrickson, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clark Thomas, Denver, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Henley, Rosman, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tabitha Kiesel, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Rasmussen, PROVIDENCE, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shalon Nakashima, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angie J Unruh, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin J Eichler, Garden City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alicia Yeager, Springfield, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard Laurence-Probert, Rochester, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elba Dube, Walkersville, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Polite, Stafford, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Derrick Williams, Pennsauken, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kat Squires, Springfield, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louise Scarfone, Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nikhil Shimpi, Brooklyn, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leigh Ellen Hoover, New Smyrna Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mathew Clark, Campbell, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Robert Dierberger, SPARKS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Ingman, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Satterfield, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Harris, Montgomery, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clifford Walters, Captain Cook, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Jutsum, Fairport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Guardiano, Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly L. Stevens, Chesapeake, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madeleine Steineck, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Golen, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Olson, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Nacey, Superior, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eva Marks-Curatolo, Schenectady, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abigail Ann Fanestil, SEQUIM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Clayton, ASHEBORO, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Giuseppe, MIDLOTHIAN, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Bilofsky, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francisco J Salazar, El Paso, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Hartman, Tulsa, OK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cher Barker, Francestown, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Grajczyk, Kent, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Laidlaw, Minnetonka, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mehdie Vakili, Waukegan, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alyson, Memphis, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheryl Samuel, Honokaa, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Gonzalez, Miami, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Moulden, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Cook, CALIFORNIA CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Seth Seth Steinberg, Silver City, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice McDaniel, HARSENS ISLAND, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Schmidt, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Cader, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernardo Alayza Mujica, SIOUX CITY, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Parker, AMHERST, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernardo Alayza Mujica, Sioux City, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tammy Hill, Bonner Springs, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Campbell, FLORENCE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George A Rappolt, Needham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Smith, Stratford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Chairman Pai, please fully
implement the Lifeline Modernization Order.
—Dennis Simpson, Carrollton, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Dietrich, SOUTH KENT, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Koch, Rehoboth Beach, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Dieckmann, Alton, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Waitkus, Laramie, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa sheppard, Salisbury, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirsten Kahl, Richardson, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Kupersmith, Scarsdale, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Regina Bogle, Bethlehem, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Michener, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Phelan, ALBANY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Wilkinson, Flagstaff, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sydney Bobrow, Bernardston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Mascho, WHITEFISH, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Los De Santos Jr, Houston, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Lootens, maple city mi, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Frank, Davenport, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Lewis, AURORA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Josa, San Carlos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Louis, FALLON, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Graffunder, Greenville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia McGovern, WAIMEA, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Swanson, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bradford Miller, Casa Grande, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bobby Merritt, SALINAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria McGlashan, LODI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claire Sh, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chemen Ochoa, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Pryble, WHEATON, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica M Coyne, Newmarket, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mindy Marchal, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Abate, Ventura, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Wilson, Poulsbo, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorenna Russell-Shalev, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ann Hilgeman, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Albert, Algonquin, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Benson, SWANSBORO, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Johnson, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Whitney, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Leibensperger, Arlington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Mullen, Hackensack, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Damian Velez, Parlin, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Ellis Hammer, Northfield, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Millard, Evergreen, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Payne, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Lohrmann, Whiting, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurin Raiken, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Winters, Saddle Brook, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Marie Luddy, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M y, BRONX, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Kornberg, TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kay Scott, Papillion, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Struble, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dyan Muse, BRIDGE CITY, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Pelzer, STRONGSVILLE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhonda Richardson, SNEADS FERRY, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sonja moore, Prescott Valley, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alyce Fritch, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Frighetti, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Milovina, HOPLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aida Garralda, Rancho Santa Margarita, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kendehl Rojanasthien, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Gorman, Lanesboro, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacy Gordon, CAMARILLO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Gonzalez, Rockford, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Overberg, Salida, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Douglas, Laveen, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Winterling, Atherton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lindsay Hope Hope Kern, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William A. Mc Guire Mc A. Mc Guire, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Woods, Austin, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diedre Cahill, New Holstein, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nimueh Rephael, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith D Hughes, Woodstock, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Daniels, Desert Hot Springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mercedes Armillas, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Z., Mary Esther, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Sanders, BROWNSVILLE, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Townsend, MUSKEGON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Lifton, El Cerrito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Goode, Livingston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Witt, Bulls Gap, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Martha W D Bushnell, Louisville, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cassandra Schafer, West Fargo, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark D Persons, SALT LAKE CITY, UT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Schlegel, Hopewell Junction, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mikki Chalker, Binghamton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bettyann Reed, Bolivar, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Jay Ross, ROCHESTER, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Brown, Hempstead, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Arnold, Rudolph, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Shupak, Philadelphia, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aileen Taylor, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlene Erdman, Bakersfield, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pete M. Sinica, Lincoln, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dwight Flowers, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William E Bolton, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Allen, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Cokonis, West Chester, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Rubens, PALO ALTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Harrell, Prescott, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patty Pettus, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martina Strbuncelj, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacques Labouchere, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex MacCollom, Carmichael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Hunt, MONROE TOWNSHIP, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Wong, West Newton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Max M Barlow, Overland Park, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Skerry, Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Klinghard, Talladega, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Rogers, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Landress, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emilio Oliveira, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Nicholas, Charleston, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean F. Ross, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Tamm, Lafayette, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew M. Arellano, Lyons, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Gulbransen, SALT LAKE CITY, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Birch, Faribault, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Milner, Mountain View, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fali Engineer, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margarita Haugaard, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bud Jackson, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Passion, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Klein, Marina del Rey, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Boeckermann, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Crockett, FLORENCE, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela M Wilson, TROUTVILLE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Wright, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Stoker, Lawrence, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert and Margaret Kogan, Tarrytown, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Grauel, SALINA, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Davis, Whittier, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Gore, ALBUQUERQUE, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Saad A. Siddiqui, Irving, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doreen Smithwick, Carrollton, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Ho, Hannibal, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Meese, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Lett, Falconer, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marianne Flanagan, DES PLAINES, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Paul Stickney, MILL VALLEY, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Lee Alcorn, PUYALLUP, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl-Ann R Weekes, Dorchester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kat Howren, Bradenton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Stahulak, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Neufer Emswiler, Champaign, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark van Allen, Watkinsville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Stewart, San Jose, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrizia Lazzeri, Leland, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Moye, MADILL, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Pack, LENEXA, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris A. Verdon, DAYTON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Bayus, GRANTS PASS, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Sanoff, CORONADO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Pierce, BALTIMORE, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Munjal Trivedi, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Hillman, ARCATA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jared M Hamilton, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Schenck, Hilton Head Island, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Lomax, San Bernardino, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D G, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Hall, null, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terence Travis, Ewa Beach, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bobbi Roseman Siegelbaum, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Terry, Petaluma, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Finnell, Fleming Island, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Strong, CRYSTAL LAKE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Reel, TRACY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Greenwald, Santa Monica, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Waldron, PUEBLO, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Hall, BIRMINGHAM, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward L Kaeufer, Blaine, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John S, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Robertson, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John & Mary, Pulaski, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eli Solesby, CHESNEE, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Morrison, Cedar Falls, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Lenchner, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Malone, LaGrange, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alfonso Tamayo, Navarre, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ina Lippard, Lisbon, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean M Wernette, Tahoe Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Motsinger, BOISE, ID



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Moyer, Pottsville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Derek Monroe, ANCHORAGE, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Baptist, OVERLAND PARK, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael McKibben, Moreno Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Rockwell, PLACITAS, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Cox, Oceanside, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joann Smith, Goshen, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Loe, GRANT, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Campbell, Binghamton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rory Robinson, Leesburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Bierbaum, ALTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Xiberras, METAIRIE, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanell Boevers, Burnsville, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Dietlin, MOUNT MORRIS, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip A. Bernhardt-House, Oak Harbor, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John E. Cook, Alpharetta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Davidson, Fond du Lac, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn massey, Quincy, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Wozniak, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Kalita, Chiloquin, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony DelGrosso, Bethlehem, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Simonson, ARP, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew McGlone, JAMISON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Lee Howard, Blaine, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Eastman, LITTLETON, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Tandy, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gw Downing, Greensburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Cunningham, OKLAHOMA CITY, OK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Merryl Woodard, Bothell, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Guzman, Valley Cottage, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo F. Felman, Delray Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. Please do not stack the deck against those Americans who already struggle to keep up. Low-
income Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go,
putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people
for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam L Parsons, Ridgefield, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Dawson, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Ann Lorenzini, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Shakarjian, Milltown, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary delPino, Baden, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr John Norbert Peeters, KANKAKEE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johanna Lindsay, FREMONT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Reiher, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Werner, HAMDEN, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Halligan, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanna Soren, North Bend, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Bos, GIG HARBOR, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Herbert, GLEN ELLEN, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Claysantineau, Chippewa Falls, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norm Stanley, YUCAIPA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne St. John, SANTEE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Kuhn, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Kasting Statland, Scottsdale, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jim lake, MUSKEGON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gunnar Ryrholm, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Tankard, Newbury Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexis Crumbaker, Zanesville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bobby Keeland, ARNAUDVILLE, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Farhad Badri, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirsten Andersen, YONKERS, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Waterworth, MIDDLETON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwen Doran, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Corwin, Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelley Simcox, Bremerton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Pat DiLeva, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Sverdlove, PRINCETON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Johnston, MANAHAWKIN, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Curtin-Bottomley, Van Nuys, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Please do
not hand over the freedom of the internet to corporate entities whose sole interest is profit making and not the welfare of the
public, who would like nothing better than to charge the public any rates they deem right, no matter how outrageously
expensive they may be, Help the public.
—Arun, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Mummery, Honeoye Falls, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Fel Jones, Pacifica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elisabeth Price, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Koolsbergen, Belmont, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. YEAH
LIKE YOU'RE GOING TO DO THAT YOU FILTHY RICH CAPITALIST OLIGARCH BASTARD.
—Bill Cavanaugh, Liberty Lake, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve P Schildwachter, WINTER GARDEN, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Parsons, Pompano Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Clay, Charleston, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. They need Lifeline internet.
Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for
internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Carla Cicchi, Placerville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Alford, STUDIO CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, fully implement the Lifeline Modernization Order.
—Cynthia Hudley, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Foster, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John AND Jean Jean Fleming, LAKEVILLE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jimmy Phi, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth D Shupe, Bristol, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Bartkowicz, HOFFMAN ESTATES, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Cruise, RICHMOND, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Weinberger MD, SOUTH ORANGE, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stella Bloom, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Nat Curtis, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara A Morgan, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Morris, Newfield, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack Abbott, North Kingstown, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Harris, Lincoln, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Williams, FORT LAUDERDALE, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Bruns, Beecher, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Cannon, Charleston, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Duckworth, phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Caceres Curtis, GARLAND, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R B, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Sutherland, CARO, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Banks, CENTER BARNSTEAD, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiffany McCleary, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rafael Albarran, MIDLOTHIAN, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Epstein, BREMERTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Grassl, PASCO, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James H Haguewood, North Little Rock, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Lahy, WINTER SPRINGS, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maxine Cain, ALTADENA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Duncan Baruch, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine H Sims, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Balgemann, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel E Freese, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Can you picture your iife without your reliable, fast affordable internet connection?
Can you imagine the frustration of not having that choice? Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Lee Scoville, HILLSBORO, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Kawszan, SPRING, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie Summers, Hemet, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trigg Wright III, Spring, TX
Chairman Pai, please fully implement the Lifeline Modernization Order. In today’s world, access to the internet is no longer
a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online.
That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
—Joseph Collins, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Damian Anne James, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Jivelekas, BILLINGS, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda C Jones, Cornville, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lana R Schmitt, MACHESNEY PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter J Schmitt, Machesney Park, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Ross, Fairfax, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Robins, Fairport, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Veleka Gray, Mandeville, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Mark Mallory, WHEELING, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Clay, YORK, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Johnson, PARK FOREST, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry King, Russellville, AL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Wiesner, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie long, MURFREESBORO, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Peterson, CATAWBA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Korengel, Hudson, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Tendick, MOAB, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Maani, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Jo Wilkins, Kennewick, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brigitte Fisher, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond katz, LARKSPUR, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas I. Finnigan, Hyde Park, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sedigheh jamali, woodland hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin Masters, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Eddy, TACOMA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Rinaldi, Strawberry Plains, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Jaramillo, Turlock, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Gura, Youngstown, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Troy Huff, Turlock, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara D Nathanson, LINCOLNVILLE, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Lou Copp, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitchell A Stachowicz, Yorktown Heights, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roxane Dow, LAS VEGAS, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evette Andersen, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Hornstein, BIRMINGHAM, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Framo runfola, Livingston, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Avellino, HACKENSACK, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samantha BeuMaher, LAKESIDE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Marie Tursich, SNEEDVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Jablonski, Whitehouse Sta., NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leandro Ambrosio, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John P Teevan III, Red Bank, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Bauer, Kingsport, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Stanton, VOORHEESVILLE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Courtney Courtney, ORANGE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew A. Baldassano Sr., Manchester, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aileen Harvey, Novato, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Miller, Leawood, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Doyle, Randallstown, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Ratzlaff, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deirdre Downey, Fairbanks, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Sleffel, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Shellans, Creswell, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pepper Trail, Ashland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Wiley, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evgeniya Vyatchanina, Gainesville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Vidal, Oxnard, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Chouinard, Moffat, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Abbott, Green Bay, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick McKeever, Rexford, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Powell, Vallejo, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Allee, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Williams, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brianna Gerondale, Ferndale, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Kristal, JACKSONVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Stearley, Brazil, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dayle A. Severns, CONCORD, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carrie Kenner, Seattle, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Johnson, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Gerl, LINCOLN CITY, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Scriptunas, CHAMBERSBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Diaz, LONG BRANCH, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan McCormick, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Jumonville, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elia Cuomo, MIAMI, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Jean Sharp, Altoona, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Fish, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Cozad, Big Lake, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Massar, RONKONKOMA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas Kinzie, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corwin Khoe, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Hart, CARPENTERSVILLE, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lara Lorenz, Seattle, WA
This e-mail isn't telling you anything you anything you don't already know. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. The fraud and abuse you refer to mostly comes from overseas. You know this! But low-
income Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go,
putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people
for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, please fully implement the Lifeline Modernization Order. Great civilizations are made from educated
populations! You can help achieve that. You want to make America great? Then let What made America great to begin with
continue to shine through! Thank you!
—Robert Brady, La Place, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miss Crystal J Boles, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Albrecht, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole H, PORT TOWNSEND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lois Ledford, DALTON, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online, and in some cases, cannot be done any other way. My employer, for
example, will not accept physical job applications even for truck drivers and order fillers - they must be filled out via our
website. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was a reasonable call. But low-
income Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go,
putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people
for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Derrek Newell, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amada, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marta McLoughlin, SARASOTA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Marie Bourque, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Dorsey, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David R, METUCHEN, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alfred L Epding, PORT ORFORD, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Brillig, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Pennell, Edmond, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madonna Rice, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale McCart, Irvine, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernadette Foti, Paso Robles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Madrone, SEBASTOPOL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret E Handley, ORLANDO, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie McGill, Conneaut Lake, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Costello, Lancaster, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Fernandez, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marty J Schaefer, El Cerrito, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Sutton, SPRINGFIELD, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Fehrmann, Maricopa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Rohdenburg, CHICAGO, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Krystyna wiseman, Arizona City, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Wood, Mount Shasta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dewey Dirks, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leigh Walker, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Jakubanis, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Boletchek, Apex, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Huntsman, SAN DIEGO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa L Clemons, Urbana, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jason Woofenden, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trisha Townsend, SALT LAKE CITY, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Szulc-Flissi, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily McAlpine, Exeter, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Meute, Panama City, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s DECISION in 2015 TO CLASSIFY THE
INTERNET AS A PUBLIC UTILITY WAS THE RIGHT CALL! But low-income Americans are often forced to choose
between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Laurie Norton, DURANGO, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Kemper, Ridgway, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Graham-Waldon, FELTON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Borst, Marblemount, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Briana Freeman, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Liane Pei, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonah Ballesteros, RICHARDSON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Wasserman, Mount Gilead, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—brian delaney, Pottsville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Broden, FRAMINGHAM, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronna Cherry, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Bender, CARDIFF BY THE SEA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Froome, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Scott Steele, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carmen Patti, Boston, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aldo Mysek, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David L. Smith, Huntington Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri Driscoll, SAGLE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roge Ramos, Darien, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Abbottt, Salida, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Quinlan, Kershaw, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Klubek, MURPHYSBORO, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Hendry, LITTLETON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacy Moranville, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gavin Needler, MUNCIE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hilda C. Brown, Carmel, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Catherine, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jorge Belloso-Curiel, RICHMOND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robyn, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Thoren, Eudora, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loretta Larkin, Jersey City, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Thomsen, NEWPORT BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Halenbeck, Canton, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—PP Soucek, Van Nuys, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce H Ente, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Stoffers, SUN CITY, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony T. Byrne, Naperville, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scarlet Newman-Thomas, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Goodman, Glen Mills, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Schultz, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Gerlach, Murfreesboro, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Koopman, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark DiMaria, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Wilsey, BALTIMORE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen McGee, PACIFIC PALISADES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—k Lasker, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hor Jiun Shyong, Beverly Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Micky & Dave K., Central Islip, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allan Worthing, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Mudrick, Columbia, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marintha D Farber, Montague, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert J Marshall, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael S. Callaway, Upland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. I have been
to SE Asia and other third world places and the internet is WAY cheaper and all over there, here you have to pay through the
nose to get it and it is so expensive! These major internet company are making billions on us. We are getting screwed here
and it is all your fault! DO SOMETHING!
—Dave Biliske, Colville, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri Tylo, Norwalk, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—nina Diamante, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Copeland, Houston, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Heer, COCOA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Al Beltram, Albany, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over thirty years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Sandretto, GETZVILLE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Radin, Richmond, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Shephard, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosalind Perantie, Plano, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Acopine, ASHEVILLE, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Quick, Bloomfield, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loren Lewandowski, Grand Island, NE
I adopt the message below as my own, it states the case perfectly: That the internet is NOT a luxury. In today’s world, access
to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Kristin Hedges, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilynn Harper, MEDIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony R. Koch, FORT LAUDERDALE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Finneran, Willowbrook, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cassandra Bogue, STONE MOUNTAIN, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Cook, BIRMINGHAM, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chandra Holsten, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Richardson, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Ellis, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Berry, Sedona, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Azzarello, La Grange Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina B Hardin, Denver, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Watts, Valley Village, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maryanne Ellis, San Bruno, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Anipen, TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Hurley, Wasilla, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie Stoff, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathleen Evans, El Cajon, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jordan Yates, Millbrae, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Wallace, Lafayette, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla Cherry, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joel Nagler, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reeta Roo, OCCIDENTAL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Angelakos, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria Jacobson, NEW ULM, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Latek, Toledo, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jimmy Brown, TACOMA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David P MacAdam, Chatham, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janae Bailie, KINGMAN, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Barrett Zywan, BALTIMORE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—william r russell, hamden, CT
Internet access should be available to everyone...not just the financially well off. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla Stoutamyer, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Pinter, BATAVIA, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andy Hudak III III, WHITEFISH, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robyn Miles, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Marbory, Tuskegee, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Dobson, Langley, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lenny Obolsky, LITTLETON, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie McCarthy, BROOMFIELD, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Cavanaugh, REDONDO BEACH, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Fenker, Lacey, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brent Larsen, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Kienzle, BISMARCK, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Meier, Appleton, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rithya Khut, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Bailey, John Day, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bambi J Magie, BRICK, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Meneilly, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T johnson, ROLLA, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Arnoldsen, Sequim, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emerson Burkett, Guerneville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Weaver, COCOA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia J. Hilleary, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria kim, PACIFIC PALISADES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip K Zimelman, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Cellucci, BROOMALL, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Brzek, Wallington, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Lande, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger D Clyne, HOMER, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garret Wassermann, Coraopolis, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Wojno c/o Grace Wojno, MOUNT PLEASANT, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark D. Mapes, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DorothySucato Sucato, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Ksiazek, HARRISBURG, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Fountain, Fremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Dickman, Vestal, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gayla Cremin, COLLINSVILLE, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Vanne, SAN FRANCISCO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Davis, EDEN PRAIRIE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Bergman, CANYON COUNTRY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katlyn Moore, Dundee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brigitte Loper, Winter Park, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane C Parmigiani, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tina Garza, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fran Howse, Beaverton, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie A Harvey, Marysville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hillery Earl, JOSHUA, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Desaulniers, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cw curtis, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Howard, Renton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Closson, Beverly, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Durston, Sacramento, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John LaBrasca, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Greenidge, Olean, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roland Wilhelmy, Rancho Santa Fe, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Macek, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry W Harter, South Prairie, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Waller, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mackay Jeanne, Marysville, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Rauscher, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Chaloupka, BOISE, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susaan Aram, LAGUNA BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions li ke banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Thomas Moneypenny, North Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan MacWilliams, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doni Plant, Duvall, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Meusel, Conway, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Miotto, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stella Yip, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne J Groesbeck, MUSKEGON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arnold Ruiz, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Weiss, PALO ALTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Becker, Roanoke, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernie G, Caruthers, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Wells, Roswell, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Diggs, WICHITA, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Olcsvary, Lynnwood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shoshana Serxner-Merchant, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Beckers, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Coughlin, Riverside, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mynka Draper, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Paltin M.D., LAYTONVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Chin, SKOKIE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karla K. Silva, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Burchard, Fairfax, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marianne Krieg, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Williams, BLUE SPRINGS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Kuchenbecker, Manhattan Beach, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Biersteker, MASHPEE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Nedweski, KENOSHA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cullen Philippson, VANCOUVER, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Luis Gomez, Victorville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Birgit Hermann, San Francisco, CA
The internet is not a luxury, it is a necessity. It is how we get information and stay connected. PLEASE unfreeze the
expansion of Lifeline. Lives may literally be at stake. In today’s world, access to the internet is no longer a luxury. It is a
necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the
FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Betsy Malcolm, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Vojcak, Naperville, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Dwyer, Denville, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel M. Davis, MINDEN, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vikki Owens, Woodinville, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Bennett, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abraham J Clabby, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Stiff, Syracuse, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samantha Wilk, Mount Vernon, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Veronica A. Marshall, Chandler, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samantha Peterson, ASTORIA, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Keegan, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wally Telford, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allen Elliott, La Conner, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ren�e Carlson, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ana M Hanton, Sarasota, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Brotherton, Lake Forest, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Glauberman, Redway, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell Angus, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Starr Wisdom, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mindi White, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LLoyd Downs, MAGALIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Smith, SOUND BEACH, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Anne Orlich, CHESTERFIELD, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lttl Mj, Arlington Heights, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Zeedyk, DEFIANCE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr A Gardner, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Savary, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adrienne Lozoya, Trabuco Canyon, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David C. Milligan, Portland, ME



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deanne R Yeager, Warner Robins, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robbie L Clay, Port Townsend, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Schuyler Judd, ISLAND PARK, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eudora Dadpagouh, RIVERSIDE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Uher, EVERGREEN PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stanley Naftaly, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jordan Johnson, Santa Cruz, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe De Hoyos, Palm Springs, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—B Burgess, Napa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Whiting, READING, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tamara Saarinen, GIG HARBOR, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurie A Hollamon, Sandy, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jaclyn Martini, St. Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynda Rose, Murfreesboro, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Baecker, Lancaster, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geoffrey Pruitt, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kaye Fissinger, LONGMONT, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Slotto, BRITTON, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tia Pearson, Wahiawa, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Jacobs, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Samii, SAN FRANCISCO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurence Skirvin, VILLA RICA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kris Head, Garden Grove, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clarence Bolin, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcus Bethea, Ramona, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Frank, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin Gerhard, Ames, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorenzo Canizares, Miami, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samantha S, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Krywko, SAN MARCOS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judi Wilbur, Warwick, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Howes, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pieter Hull, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Buckley, Carmichael, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edie Bruce, EL CERRITO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Terrill, IRVING, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Shippey, LAGUNITAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George R. De Coteau, SHREWSBURY, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Leigh, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Horton, NORTH BEND, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurey Jaros, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernhard V�lk, null,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Trimm, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Quit
working for corporations!
—Jan Turner, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dudley and Candace Campbell, VAN NUYS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom S, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penny Potter, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Tran, SANTA ANA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Knowles, SAN RAFAEL, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Rentmeesters, Dublin, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eileen Levin, Hopkins, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Duncan Cottrell, Decatur, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D J Boykin, BEDFORD, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dana Wilson, APPOMATTOX, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R T Boykin Jr, BEDFORD, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyra Humphrey, Sequim, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Hutchinson, Glendale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Yvonne Pawtowski, LYNNWOOD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C G, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Allaburda, Naugatuck, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiffany Razo, Darien, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—O'Neill D. Louchard, Visalia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marvel Burge, Pasco, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenda Goldwater, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Ott, ORBISONIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Sellers, Concord, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Gosling, BEAUMONT, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—daniel jones, Lebanon, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Antonio Grijalva, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Woolever, Tucson, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Lara, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Blagen, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosemary Sixbey, Renton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rich c, Chula Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Vicuna, MONTEREY PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry Donovan, Columbia, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Spak, Menlo Park, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marla Erhart, Prescott Valley, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Powell, Pacific Grove, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Guilbault, Saint Charles, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terence Stoekl, Ukiah, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Yarbrough, SOUTH PASADENA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Tabar, Hamilton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Cox, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Leona Lawren, Issaquah, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Rechetnick, Everett, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanna Chapin, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Nossal, Milan, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Welch, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Olu Omodara, GOODYEAR, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donly Chorn, Lake Villa, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samantha Solomon, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Harrell, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Anderson, OZARK, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Telfair Stowe, Richmond, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe A. Carrera, LAYTON, UT
I have grand kids who do homework on the internet - they are required to have access - teachers make excellent use of this
wonderful service. And it IS a service, which on this shrinking planet makes all aspects of life more liveable. In today’s
world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Smedberg, PALO ALTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie Louis, Pearl City, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas B Wagoner, POST FALLS, ID
THE CULTURE IN WHICH WE NOW LIVE IS COMPLETELY DEPENDENT UPON ACCESS TO THE INTERNET. ONE
CAN NO LONGER EFFECTIVELY COMMUNICATE OR CONDUCT ONE'S AFFAIRS WITHOUT IT. NOT ONLY IS IT
NOT A "LUXURY" ANY LONGER, IT IS A VITAL SERVICE, AND IN THE FINAL ANALYSIS, THE AMERICAN
TAXPAYER FUNDED IT'S DEVELOPMENT TO THE TUNE OF HUNDREDS OF MILLIONS OF TAX DOLLARS. IT IS
MORALLY BANKRUPT AND REPREHENSIBLE TO ALLOW PRIVATE CONCERNS TO CONTROL ACCESS TO THIS
VITAL UTILITY BASED UPON ABILITY TO PAY. 'WE THE PEOPLE' PAID FOR IT AND WE BY GOD DEMAND THAT
IT BE MAINTAINED IN THE SAME CATEGORY AS ANY OTHER VITAL UTILITY. PLEASE KNOW THAT THIS COULD
BE A LIFE OR DEATH DECISION FOR SOME, DEPENDING UPON CIRCUMSTANCES...DO YOU REALLY WANT TO
HAVE IT ON YOUR CONSCIENCE IF SOMEONE LOSES THEIR LIFE OVER YOUR POLICIES OF GREED? MAKE NO
MISTAKE THAT YOU WILL BE HELD ACCOUNTABLE IN SUCH A CASE, BECAUSE THE AMERICAN PEOPLE WILL
NOT STAND FOR THIS. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job
openings, and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Max Ferry, Tillamook, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl Woestwin, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mildred Chazin, ALBANY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorcas Daley, LAWNDALE, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doristeen Taylor, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pierre Delong, SANTA BARBARA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jordan Lipka, Rego Park, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David B. Nelson, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Dicks, Redwood Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pollyana Harmon, Torrance, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela (AKA Silvermoon) johnson, Fall City, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Liz Lundquist, FARGO, ND
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Borfitz, Galway, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mel Henshaw, Phoenix, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Salazar, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pavel Skaldin, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Swan, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emmanuel Falaras, Grand Blanc, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marian L. Zaouk, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew R., Cumberland, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorinda Hoag, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That is why the FCC’s decided in 2015 to classify the internet as a
public utility. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Giving children all children access to a vital learning tool is not waste, fraud or abuse. Giving a family the
ability to access job openings, get medical information, purchase needed items for less or do their banking online when they
have limited funds and no transportation is not fraud or abuse. It helps families survive and put three meals on the table.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Wolf, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guy Josserand III, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Brown, Fircrest, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please FULLY IMPLEMENT the Lifeline Modernization Order.
SAVE NET NEUTRALITY!!
—Gina Bates, APPLE CREEK, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faye Lapp, Big Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francie Curtiss, Los Altos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Nagy, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pontus Johnsen, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Kilgore, Huachuca City, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Gill, Menifee, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas H Wall, Belen, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Summer A Montacute, Fall City, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Faith Mishina, Hilo, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony Lozano, Manteca, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Welthy Silva, LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—P b, CAROL STREAM, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas C. Sellars, AKRON, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—May Gallagher, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Aldrich, Worcester, MA
The FCC’s decision in 2015 to classify the internet as a public utility was the right call. In today’s world, access to the
internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. Low-income Americans are often forced to choose between what utilities they can afford. Internet
access is often the first to go, putting them even further behind other Americans. So.... Chairman Pai, PLEASE fully
implement the Lifeline Modernization Order.! Thank you!
—Julie R Glover, Clinton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Jacob, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Kang, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loretta Howard, Billings, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Giles, POWELL, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Myriam Bentama, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Kosow, Boynton Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy beckley, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Bryan, Thousand Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Ball, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Sherman, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garth W. Lough, Springfield, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chrstina Hale, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abigail Howes, BERKLEY, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Rae, Kailua Kona, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie Brumann, CHESTNUTRIDGE, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley C, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Jon Voorhies, KAPAA, HI
Why the war on low-income people who have just as much right to be able to use the Internet as everyone else? You claim to
have frozen the Lifeline Modernization Order because of waste, fraud and abuse, yet you are unable to back up these claims.
The Internet isn't a luxury, it's a necessity so stop being so mean and unfreeze the expansion of Lifeline. In today’s world,
access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gayle Janzen, Seattle, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert O'Donnell, Rossford, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years, INCLUDING ME. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Richard Fisel, Tallahassee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Majerowicz, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Glielmi, Lancaster, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jocelyn Douglass, Hartland, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shehab Al Ahmed, Little Rock, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melody Dawson, GRAND PRAIRIE, TX



We need to keep the Inter Net as it is today, available to every citizen of the United States! Not just a few! In today’s world,
access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you. Steven & Ana Dale 515 P St
Sacramento,CA. 95814 03/17/2017@00:08
—Mike Hill, Groton, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy simington, Ontario, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Collins, YAKIMA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sierra Ansley, Hillsboro, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terrance Hyk, Cologne, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Magdeline Primrose, Lompoc, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Beauchene, Santa Monica, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anu Garg, Woodinville, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Franco Bucci, SALISBURY, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sylvia Mitchell, ARLINGTON, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond Bartlett, Harborcreek, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loren Stolley, Lower Lake, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Norris, Arab, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vera Stewart, Dallas, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Wooley, GRAHAM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John D Fraser, Saipan, MP
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Der, CLARKSVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Ogle, Maryville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Olson Schmidt, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher B Aamot, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Shores, TEMPE, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stu Farnsworth, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philippe Debar, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Berditschevsky, Mount Shasta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Czuczak, Kent, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Tom Schroeder, PORT HURON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Audrey Hyun Jin, Palos Verdes Estates, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Camille Doucet, Ithaca, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Franco de Nicola, PITTSFORD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlene Knowlton, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandy Andrew, Winston, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Fosburgh, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John C Burrell, HAMILTON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eve Vee, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth R Bond, Santa Ana, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted L, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Haag, KIHEI, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Bryan, Shelby Township, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—AL Steiner, Cornwallville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Futura TheMann, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Di Bona, REDWOOD CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shawn Reed, SHARON, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teele Ööbik, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Cohen, Rowley, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melanie rog, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Phelps, EAU CLAIRE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jillinda Mills, Oakdale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Molina, TEMECULA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ana Vrbanic, Zagreb,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dona van Bloemen, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Tsui, RENTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sergi Goldman-Hull, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Ciempola, Anderson, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Nochman, Columbia, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Blicharz, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Duffus, BELLVUE, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucio Romero, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Grieman, SOUTH LAKE TAHOE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debora Westemeier, Hondo, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Hogan, Rome, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Goodrich, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G�rard COUCHOUD, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danuta Radko, TEWKSBURY, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Dahlman, EVERETT, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlene M. Koik-Cestone, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Rakela, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Collins, STOCKTON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cory Secrist, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Gelnaw, Gainesville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Mueller, Buffalo, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacie Charlebois, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beverly Dahlen, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edna Marshall, SAN ANGELO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sicco van Sas, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Helm, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William M McGuire, Knightstown, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Massa, null, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janis love, Edmond, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas A Budd, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Les Rees, TEMPE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Dail, ROCKAWAY, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susanna Sorin, Artesia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Veronica Barroga, French Camp, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Kohn MD, Wailuku, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Keough, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bradley Zidane, Myerstown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juan A. Zamarripa, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Ponceau, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Crow, Federal Way, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Rangne, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara DeCorso, Dunedin, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Sullivan, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mikel Sola, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ted Pratt, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Margoni, Encinitas, CA
In today's world, access to the internet is no longer a luxury -- it is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC's decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you
very much for your attention and your consideration.
—Duncan Duchov, Winchester, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Bergman, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Bergau, Rochester, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Weggeman, Green Valley, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Ledesky, Seaford, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Fineron, Lynbrook, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacquelyn Sprague, Kailua, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Powell, Laredo, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emil Montaneli, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Thaler, REVERE, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Klaus Bickel, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juan José José Guerrero Guerrero González, Butler, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Milliken, Fairfax, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Milliken, Elizabeth, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Javier Flores, FARMINGTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Cairns, Laporte, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Boynton, Carnation, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Brown, Lake Oswego, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roxanne Lyn Cody, HOUSTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rhea T Whitney, Richland, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ciara Quinn, MAITLAND, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Wilson, seymour, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Donovan, GLEN BURNIE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Robinson, LOS ANGELES, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Show compassion and don't take this away from people who need it. It is vitally
important on so many levels! Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lou Orr, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex S., San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mason Wheeler, Reading, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Roberts, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. John R Estes, BIRMINGHAM, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pearl K. Holloway, WARWICK, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victor Cabot, SAN DIEGO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Oliver, Frederiksted, VI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Serge, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andy Berkvist, Northampton, MA
The FCC was created to regulate communications, not to block the American people from them. By refusing to help low-
income people, voting citizens, to access the internet, you are refusing our right to free speech, declaring that our voices are
less than those with money. In essence, the FCC is blocking American values. In today’s world, access to the internet is no
longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Pamela Check, CHICO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Podsakoff, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Kohlmann, Lakeville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Florie Manasia, Simsbury, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel kaufman, Inverness, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adrian Seijo, WEST PALM BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kirsten Lovett, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Mouldin, Dundee, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina T Raggette, East Orange, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Lindsay, SCARBOROUGH, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grace Peters, Somerville, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia DeWitt, Berwyn, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ric Schmeelk, Williamson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John R Geiser, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erich and Joan Ruger, BALLSTON SPA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Caswell, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Bristow, Port Orford, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Brown, Pinckney, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dominique Reimann, Lexington Park, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rene Artale, Ossining, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jack G. Warford, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Russell, Perth Amboy, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Hawk, Reddick, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel D Piotti, Freeport, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Tyson, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aileen Musco, Flintstone, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Elise Edwards, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Jane Wilson, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lakota Crystal, ROY, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Rainey, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Goff, Normal, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Lucia Crane, State College, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothee Custer, Merritt Island, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlene perry, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Cosentino, North Fort Myers, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Sparks, Mansfield, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annie George, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vonda Wolcott, ALEXANDRIA, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Baumann, Kearny, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Holtz, Penns Grove, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Patrick Donnelly, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Rohlfing, LINCOLN, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela George Plagge, CAPE MAY COURT HOUSE, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dmitry Landa, Woodhaven, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Ann Kirk, Seminole, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francis Ralston, Olivebridge, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Orlin Braddy, JASPER, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Ryan, DOYLESTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helene Wollin, Binghamton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vera Espinosa, Columbia, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—August Oberti, STATEN ISLAND, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Violante, POMPANO BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Galyn Clarkson-Farrell, Woodhaven, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Risedorf, CONCRETE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Holder, New London, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susie Keistler, Rock Hill, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Brennen, Youngstown, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Patterson, London, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shulie Klein, Warwick, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Delgadillo, LAKEWOOD, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Ebersole, NEW BALTIMORE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri Dorais, Kingston, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Scott Sunderland, Springfield, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Carter, PINE BUSH, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Peter, Binghamton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Shields, Little Rock, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard J Athans, Bronx, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David H. Leopold, WAIMEA, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scarlet Balucan, PEPEEKEO, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Schoppert, NAPA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Keller, PHELPS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberley Vought, BOYNTON BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Krista Fischler, LAKE GEORGE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glen Vaughn, Lutz, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Leiden, ALTOONA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debbie Stadler, WHITEHOUSE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Sudduth, Cocoa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Martens, Crestline, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Stovall Davenport, LAKE ELSINORE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bernie Zelazny, ALPINE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Kraemer, DORCHESTER CENTER, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura J. Polvino-Alamprese, WESTBOROUGH, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlene Lauzon, Lynnwood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Bartel, Newton, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurel Kramer, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Scherr, Quakertown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Perry-Kennedy, BELLINGHAM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Lee, San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Foy, Kinsman, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Stewart, Cleveland Heights, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—T pollak, Burlington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Francisco Perez, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Davis, Amherst, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Malizia, Fort Pierce, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Constance A Mancuso, WALTHAM, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A M. Heines, Rome, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara N. Baylin, DURHAM, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josh Thomas, CONWAY, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Taylor, KENNEWICK, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Milovsoroff, SHELBURNE, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rafael Pla-Lopez, Glenwood, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Petra Stang, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffery Young, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert J Black, Parrish, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb Padilla, South Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Herda, LEBANON, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don and Leslie Bush, Cherryfield, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Taborelli, Cranston, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Kelly, DALTON, GA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mauricio Ginçalves, WOODSIDE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert L Blau, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Courtney Bolton, White Hall, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R B, Jamaica Plain, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mathew Goldstein, Bowie, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David R. Guinnup, BEAR, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Max Tran, Brooklyn, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Geery, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse L. Ashcraft, FT MITCHELL, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Schaefer, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Micah Salkind, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Barber, Blacksburg, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Bolten, Keansburg, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mallory Visser, Montclair, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Oconnell, Lake Elmo, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David M. Cannell, Columbia, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Staples, BEVERLY, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Mr. Bobbie Dee Flowers, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Semanek, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorrie Dineen, Napa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. The government endorsed that when they took
social security checks and stopped putting them in the mail. The internal revenue service is moving in that same direction.
IF the government is using the internet as a vehicle then it is irresponsible not to protect it for ALL Americans to use and
have access. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Foxworth, Allen Park, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruna B De Araujo, Tivoli, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Limberg, Irving, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Jilote, JOHNS ISLAND, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darryl Christianson, Eau Claire, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Mosher, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Valllejo, Astoria, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Raymond, Colts Neck, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Christman, OXFORD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Kenneth Reece, KNOXVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Wolski, Millbury, MA
EXPAND AND MODERNIZE LIFELINE!!! In today’s world, access to the internet is no longer a luxury. It is a necessity.
Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Brook Zelcer, null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Ratti, CHALFONT, PA
Dear FCC Chairman Ajit Pai, In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job
openings, and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order. Sincerely
—Michael Wetzel, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dionna Bittle, PHILADELPHIA, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Wallace, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Stoody, ALGONAC, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Nelson, Birmingham, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Striegel, Novelty, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Radow, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Dolecki, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter and Alice Mirk, WATERTOWN, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Staab, MANLIUS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anja Osmon, DENISON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexandra D. Pappano, Mattawamkeag, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Romzick, Bay City, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denis Stuart, JAMAICA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Thomas-Dale, Avon, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay M. Houlahan, COLUMBUS, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Gossett, Canonsburg, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Betancourt, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb C. Trolsen, Murrells Inlet, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Hannon, Paint Lick, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Stevens, Scarborough, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Niemeyer, AURORA, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ava Mayes, Haslett, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris OBrien, Key West, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Vanasse, Lyndonville, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Mazurek, REDFORD, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patrick Brett, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Henrickson, EAST NASSAU, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vanessa Carlson, Centerville, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M, Bronx, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Bradshaw, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paola Dejesus, Palm Bay, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Ward, SMITHTOWN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roberta Brezinski, Durham, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David R Philpot, Springfield, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Herbert Rosenblum, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Baugh, Derby, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith M Learned, WONDER LAKE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Betit, Brunswick, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Siebenaler, Hastings, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Hulsey, Tulia, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa Joos, Savage, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Carey, WHITESTONE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Devon Ray Abbey, Wellsboro, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Barco, MIAMI, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sidne Baglini Baglini, MALVERN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cody Hulme, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephan Foley, OJAI, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Ventresco, Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Lynn rhoades, Billings, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Minklei, Buffalo, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerome Sawyer, Lilburn, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicola Tannenbaum, Bethlehem, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miriah Reynolds, BIRDSBORO, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wiley McIntyre, MARTINSBURG, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Ames, Plainfield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Girarf, Dover, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Pernell, CHICAGO, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Louis Poniros, Bridgeport, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey Scholl, Snohomish, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond Crannel, Hudson Falls, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chuck Gough, Somerset, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vicki Aderman, Burnsville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David T Walsh, RIDGEWOOD, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Arnal, SAINT GEORGE, UT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—I Trigonis, MIDDLETON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman D Burk, Medina, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Minori Hinds, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia Miranda, Lake Mary, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucia Perfetti Clark, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary C Butler, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harry J Bury, SAINT PAUL, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond Tovar, China Spring, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Atkinson, NEWARK, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Crown, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maxim Fetissenko, Providence, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Domeracki, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan J. Fleischner, Holden, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Coulter, SAINT LOUIS, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lexi Mitchell, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Meyer, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gordon D Thornburg, Bishop, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Lyken, WADENA, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tanya Andrasko, New Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Streater, Tampa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Ukena, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miguel Vidrio, Covina, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Paul Francisco, Oak Park, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Procida, CORTLANDT MANOR, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colleen M Szabo, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Schramm, ZEELAND, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen J Holler, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Couture, Wilbraham, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Hodge, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cecile D Kraus, GLENVIEW, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Murphy, Chadds Ford, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Teeters, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gryphon Chandler, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Amspaugh, OXFORD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ernesto Pena, Miami, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily R Hurn, Belchertown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith R. Crudgington, Fairfield, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Dougan, Ozone, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Jones, Scottsburg, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theresa and Barbara Lamarr, Detroit, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Denno, Fulton, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. You appear like a self-serving, greedy individual who is a lapdog of the Republican
corporate interests. Shame on you and your position that was held in high regard and you a making a mockery out of it.
Leave the 2015 ruling alone and move on. This IS a PUBLIC utility so leave this ruling alone. But low-income Americans
are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—C Mendel, Columbus, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Hassman, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Oaks, EUGENE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven K McKENDALL Sr, BRATTLEBORO, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Valencia, MELBOURNE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Kulp, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Rice, Port Hueneme, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Finally, let
us all remember (or be informed if you're too young to know) that the Internet was developed with the support of PUBLIC
FUNDS!!
—Karen E. Fields, HENRICO, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angel Maldonado, SHERMAN, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carmen Zehm, Raleigh, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jon Littlefield, Braintree, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie E., NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Shouse, Everett, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Swartz, APPOMATTOX, VA
My Federal "Life Line" program pays a pittance toward my getting land line, VOIP or cell phone access to a telephone.
being disconnected from emergency services and society is what the government had in mind when they created Life Line.
Changing access to the the FCC Regulation changes the access of life Line recipients to their lawfully entitled to services. In
today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. David Fulwiler, Milwaukee, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Anderson, Port Richey, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Zachar, Queensbury, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kosta Bounos, ALLISON PARK, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eve Forde, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Holcombe, Cocoa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Hogan, Rome, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melinda Moore, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Murtha, Absecon, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blaine A. Nowak, Theresa, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Lozon, Flint, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Taylor, Sun City Center, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane Starling, Oroville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jo Ann Mandrell, Upland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Douglass, NEW YORK, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Maioli, Danvers, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Kiffmeyer, PAINESVILLE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wade T Laird, EUREKA, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jordan Trujillo, Greenville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Strasser, Takoma Park, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Ruggles, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Howard Leach, Myrtle Point, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Williams, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Leahy, Castro Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Sincerely,
Allen Esses amaxx1@sbcglobal.net
—Allen Esses, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emanuela Bedendo, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Monet, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip s, Johnston, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Travis Tindall, Whitman, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Gravette, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Barhydt, Norfolk, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Faith Zack, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virgil Pauls, NEWTON, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. I retired from a state university. Believe me, regardless of grade, if you are a student, you
need internet access. It's not a luxury. It's a necessity. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Jacquelyn Coven, Valparaiso, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—shane Evans, TEMPE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda M messatzzia, Southampton, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heddy Schlackman, DELRAY BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Carlson, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Abigale Wool, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vernon Batty, Pagosa Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Pickens, Danville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deanna Ratto, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Johnson, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. As a teacher, I can attest that the Internet opens world's of information to young
people, and an equal chance at this information is vital to reduce inequality in this nation. Chairman Pai, please fully
implement the Lifeline Modernization Order.
—Crystal Brunelli, Raymond, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry G Browning, Kalispell, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Snider, Rockaway, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Scott, Kent, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penelope Navone, CLOVERDALE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Walko, Cedar Rapids, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Nearing, Vassar, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael C Davie, ODENTON, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Minagro, SACRAMENTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Vrbanic, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. It seems that this administration is trying to give a free pass to the rich and to soak
the middle class and the poor. It's already too difficult for most middle class and working class folks to survive. This is
ridiculous and a reprehensible move. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Glaze, Fisherville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Braun, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Hanckel, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. James T. McCollum, Emerson, AR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Rosenfield, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Blewer, North Charleston, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Bob Zulinski, Hancock, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna M Kick, DE FOREST, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Lehman-Ladner, Lake Charles, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry V Vandenbosch, West Palm Beach, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Stevenson, Willow Grove, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Martin, RENSSELAER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronnie Kinney, DEARBORN HEIGHTS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julio Rosaly, BRONX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Koelling, Plano, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Halley Jacobs, HARWOOD HEIGHTS, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Walker, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Cadman, Santa Cruz, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Siddiqi, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty Smith, Easton, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlene Murphy, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Tonegawa, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Ayaz, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erik Hvoslef, Salida, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Samek, Miami, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Davey, Corolla, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Miller Jr, Phila.,, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Barber, Shakopee, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike McCampbell, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Dye, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura D. Ebling, Sheffield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Josh Sims, Mc Calla, AL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Polly Tarpley, Poulsbo, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Ferrara, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Alan Hensch, Selma, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Massimo Fornaciari, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail McCall, San Leandro, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Acosta, Silverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Hatfield, SALISBURY, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty St. Clair, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherry Lyons, Malden, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clinton Turnbough, Moberly, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elaine Schweitzer, Hopkins, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Krieg, ITHACA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Wales, Saxtons River, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Emil Schwager, Vulcan, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Morrison, Windsor, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mick Curth, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Axel Ramos, Guaynabo, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sara Wilcox Seeley Lake Wilcox, SEELEY LAKE, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Chenoweth, NEVADA CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—graham fulk, atascadero, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Moffett-Ward, QUINCY, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jose Nunez, Aguadilla, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Robinson, Huntington Station, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wesley Wilson, Stamford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Louise Linn, NASHVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Mackenzie, Douglas, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. This effect is unconscionable,
especially when it cause benefits fat, already overcompensated, profiteering companies. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. And, as
well, keep the internet neutral for all, and do NOT give the greedy profiteering cruds what they want. They already grab off
enough without giving them even more!!!
—Ralph L Meyer, BAKERSTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonie Dobbins, Payson, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Day, Monson, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tobias A Tafoya, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Oakes, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Cranford, Haysville, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Dowling, Novato, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eleanor Chan, CUPERTINO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Do the
right thing.
—Gwen Mataisz, Pitkin, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miriam Schwartz, SOMERVILLE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan MacDonald, Pine Grove, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn M. Erley, CYNTHIANA, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Weissenberger, RICHLANDS, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila Montoya, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin Urmston, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Redwine, Covington, KY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances Balcomb, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve hamner, Bozeman, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Morris, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Leo Osheroff, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leonard E Lopatin, Asheville, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annika Socolofsky, Belle Mead, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Martin, Gulf Breeze, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Smith, Freeland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raven Naramore, Lawrence, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cecile Savage, New Orleans, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorsey Stebbins, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Peets, Sebring, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcelle Crago, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Peets, SEBRING, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Ziegler, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melanie L. Goddard, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tommy Simmons, Round Rock, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Weld, Hoffman Estates, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacob M Causey, Hesperia, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Racine, Auburn Hills, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Price, Houston, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Brown, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Singels, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Willis Neville Jr., Mount Vernon, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RoseEllen Albers, Vashon, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniela Leonard, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—VivianUnger Unger, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clayton Mutert, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Murray Beaver, New Rochelle, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashley Nichole Thames, El Dorado Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Woodard, MANSFIELD, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred W, Phillips, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel Price, Summerville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Ring, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janean hinrichs, Long Beach, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. In rural areas internet access is
needed for children's homework, college, medical care access, library access, work, communication with others about
opportunities not available in rural areas. Lifeline has brought affordable telephone service to millions of people for over 30
years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—del e, NORTH COLLINS, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim van Zee, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosalyn White, Dekalb, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Schall, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Syed Abdali, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Mewhinney, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Prosser, Ann Arbor, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andres Mejides, Redland, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Mcdonnell, WESTMINSTER, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Devlin, Pahoa, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Rousseau, PALOUSE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George R. Hill, BERGENFIELD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pete Miller, MARSHALLBERG, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Williams, Mukilteo, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Warner, ALBANY, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda chown, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Matturro, Smithtown, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Helene Wolfe, Bradenton, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Katin-Borland, Croton on Hudson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn B Lee, FLORENCE, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Owen, SAN FRANCISCO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan Carroll, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Liz Kruidenier, Carlsbad, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Meissner, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Marquardt, Decatur, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Briggs, Ferndale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Jo Whittington, Fairlawn, OH, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Hull, OGDEN, UT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rochelle Farkas, Lake Oswego, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Kondratieff, SHAWNEE, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Hunter, PHOENIX, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albert Gamble, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Stella, KEY WEST, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Otmar Neuhoefer, Riegelsberg,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathan W Anderson, Minneapolis, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellene Gurtov-Smith, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Lieberman, ANNAPOLIS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renez Crawford-Reid, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Johnson, AURORA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Groves, Livonia, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Isaac L Wells, Medfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith W Krohn, Pueblo, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Carlisle, GAINESVILLE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Watson, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Gates, Haverhill, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Ulffers, Alton, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guthrie Evans, Covelo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry Browne, RIDGECREST, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Misty Schmidt, Hoyt Lakes, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheila G Knighton, Palm Coast, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn F Shanks, Nazareth, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margo Rogers Lesser, Birmingham, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Jennings, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray Johnson, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul - please - please select Engstrom, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dohra Ahmad, BROOKLYN, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marilyn Zophar, HYDE PARK, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Lebovitz, Upland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Waring, SEVERNA PARK, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn Bodine, Anahola, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ginny Canady, Charleston, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chey Richmond, PENSACOLA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cortney Zaret, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Ross, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garth Casaday, El Sobrante, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Hauer, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bradley Houseworth, STEVENSVILLE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Nguyen, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Travis D D Fretter, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brad Raughley, Winchester, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Haggins, Warren, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ray Ray Lovelace, El Prado, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Philip Spadaro, CONSTANTIA, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Fetting, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul DeStefano, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doreen Lund, Aurora, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Pelsone, Sierra Madre, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Zielinski, New Providence, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale A Hendel, YOUNGSTOWN, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacqueline PIerson, WILMINGTON, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Dimmock, Rocky Hill, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Manuel Rivera, Rosendale, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua DeVries, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard B. Schnibbe, CAMPBELL, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Fleming, NEW ORLEANS, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr. Thomas O Bertrand, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Krefetz, Arlington, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Zachary, LA CRESCENTA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Burton S Cazden, Arlington, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Knoop, LINCOLN, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Reding, BELLINGHAM, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Zipay, NEW WINDSOR, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Graffin, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia W McMath, Boonville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DianaCorwin Corwin, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Lonstrom, LACEY, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R A, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—GraceGeraldine Carafelly, Grosse Pointe, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Severino, FROSTPROOF, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carolyn J Wheeler, FREMONT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marci Nunez, CASTRO VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clifford Cross, Paso Robles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Moore, EVERGREEN, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Summers, Fremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Thompson, Aurora, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Radek, KENMORE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Every
American needs affordable access to the Interne!
—Mary A Leon, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Freedman, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard G Arrindell, MELBOURNE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Pfaffman, SAN GERONIMO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori bace, ROSEVILLE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shirley Schue, Cherry Valley, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L D, Charlevoix, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Garcia, McCloud, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Elliott, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ellen Mary, Dubuque, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Spagnola, Burbank, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Anderson, Roseville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Thorne, Spokane, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dena Lenard, Texarkana, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Ann Minor, DAVIDSON, NC
False allegations of "waste, fraud and abuse" are nothing but a smokescreen. You want to remove educational opportunities
for low-income Americans by keeping them off the internet. We see who you are and it's ugly! In today’s world, access to the
internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Pikus, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cary Gardner, Ashtabula, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Veda Roshan, Laguna Niguel, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Mateas, Osprey, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen Logan Hays, OREGON CITY, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Kirk, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederick Armani, Thonotosassa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denese S Wong, Mary Esther, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meghan MacKenzie, Wayland, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L G Bedard, Beaverton, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sabine Buergermeister, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lilli Johnson, Austin, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sherman Hoover, ASHEVILLE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Mullin, Lewes, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phil Woellner, Danville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lorie Huckaba, Roseville, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Scalisi, Thousand Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cindy Davisson, CEDAR RAPIDS, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie-Claude Perigon, Tucson, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Kosnar Hartman, LOUISVILLE, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Horner-Johnson, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Jurman, AUBURNDALE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hugh D Hyatt, Feasterville Trevose, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nina Kane, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Bragg, Pacific Grove, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Howard, Palm Beach Gardens, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Beauvais, Sutton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Lillard, ELGIN, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Skip K, East Elmhurst, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelley Williams, Endicott, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie J Tompkins, Council Bluffs, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Arthur, Stuart, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. I, for one, only have the internet
and a Lifeline phone. I can't afford cable TV, land line or healthcare on my $1300/mo social security check. Why must the
majority of us be punished for not being part of the -1%? Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcy Donaldson, DENVER, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Colletto, New Brunswick, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Busch, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Morris, Mountain Home, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Hart, Mt. Airy, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susanne Randall, Portland, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Knowles, Newton Upper Falls, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Benincasa, Red Bank, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Weidner, CAMPBELLSPORT, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Fuller, Ithaca, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Celia Cuddy, Burlington, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steph Z, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jane S. De Hart, Santa Barbara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Jordan, SPOKANE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Perez, LAKEWOOD, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan f Luescher, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory G Forcier, Montpelier, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Mahlis, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clarice Klepadlo, Rome, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Kuhn, Roanoke, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Vail, Pulaski, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Linders, Brighton, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jay Mittenthal, URBANA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lauren Gedlinske, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Parker, Fort Bragg, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aman Aulakh, URBANA, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dianne Miller, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Studt, Shell Lake, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Isis L Brenner-Ward, UKIAH, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Horn, Clarion, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Unless you think that House Oversight Committee Chairman Jason Chaffetz was
correct when he told CNN's Alisyn Camerota on "New Day" that he wants low-income Americans should not buy cell phone
but instead spend that money on health care as though this one time cost will take care of health care for a year. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—David Hall, Marina, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Carroll, AMES, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Silton, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Colon, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Hämäläinen, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ramona Crocker, Beaverton, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Ybarra, Copperopolis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jenna Grimm Fallaw, Bozeman, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria Merlino, EASTON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mina Lloyd, RALEIGH, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Broome, PALM BAY, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee O'Brien, FORT COLLINS, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Ellen Lynch, San Marcos, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Simplicity Siqueiros, Peoria, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cary Frazee, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edward Sullivan, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Kappel, Leominster, MA
Prevent the next GREAT INEQUALITY IN SUPPORT. In today’s world, access to the internet is no longer a luxury. School
work REQUIRES IT. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done
online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income
Americans are often forced to choose between what utilities they can afford. Internet access is often the first to go, putting
them even further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over
30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman
Pai, please fully implement the Lifeline Modernization Order.
—Pen Colodny, LACEYVILLE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Goldstein, SANTA BARBARA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Esther Breslau, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura M Yaomoto, Chula Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Standish, Glendora, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Merle, Vineland, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Esther Breslau, Portland, OR
In today’s world, access to the internet is a necessity, not a luxury. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Doyle, GOLDEN, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zy Mallin, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Hanks-Hicks, Eugene, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suanne Dewey-Hoffman, La Mesa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Tracy Lynn Cole, GLENDALE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kerstin Green, FORT LAUDERDALE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Reyes, Torrance, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Stephan, BEAVERTON, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Dudley, Ludington, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barry Linan, SAINT ANN, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Hughes, Robesonia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda MacKenzie, HOBBS, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Olga Abella, ROBINSON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ivan Russell, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jake Jacobs, Kailua-Kona, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Schultz, WHITEFISH, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S T, Northbrook, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Sharpe, Daly City, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Don S. Jacobson, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fred Zickrick, Denison, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Wyant, WEST FRIENDSHIP, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jan Ankerson, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Bonzo-Savage, MADISON, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret McNeil, Anchorage, AK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim McCue, Idaho Falls, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda Epps, Fayetteville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Crepeau, Burke, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rev. Sher Sher PullenWeinstein, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Waite, WOODINVILLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Lundquist, BROOMFIELD, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Kirby, Philadelphia, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean G. Braun, South Euclid, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Byron Mena, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Wistner, Winter Garden, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra R Optenberg, Oregon, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Cardona, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave and Candice Malivuk, Holland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guy Fredette, DAVENPORT, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Bryant, Destin, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elmer A. Anderson Jr., M.D., LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Myers, Lakeville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Ferrari, Hoosick Falls, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Armstrong, Emlenton, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Avila, Katy, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Wyman, Takoma Park, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Mortenson, Ketchikan, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Wilson, IOWA CITY, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jk Anderson, BISBEE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Wilson, Celina, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johanna Johnston, Foster, RI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MariaElena Chavez, Las Cruces, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Winkler, Oxford, MS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katya Heldwein, Belmont, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Auer, Ballwin, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ofurhe A Igbinedion, DAVIS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Lou DeFino, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jani Sainio, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Weber, Brookline, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Gravelle, Chester, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Dzubak, Trenton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Rosas, Tampa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kris Gregory, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Stark, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jen White, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Dwayne Ramey, Nolensville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darwin Busa, Fort Pierce, FL



This isn't supposed to be a country for just the rich. It's a democracy and all people should have the same rights. In today’s
world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lani Mysak, Jackson Heights, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew R. Witthaus, MARYLAND HEIGHTS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Sanfilippo, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale F Johnson, PORT ORCHARD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Heckler, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S K., Midlothian, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristine Carstensen, North Charleston, SC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Harding, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Geoffrey Dunbar, Idaho Falls, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas Spurlin, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Penelope Johansen, Tempe, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert THEIN, FREMONT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loraine Lewis, Winter Garden, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Blakey, EAST LANSING, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Ryden, Camarillo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Locher, FREMONT, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Davies, South Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Peariso, GARDEN CITY, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Baxter, North Hills, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl D. Coen, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katheryn Jeffery, Dallas, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fidelma Bourke, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Forte, River Edge, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Iam, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Jaske, Schaumburg, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Frederick, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Staples, Greensboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pete Wilson, Pahoa, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Nagel, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice M. Evans Ph.D., Waitsfield, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Greenough, Ashland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—jan aptaker, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Herron, CHARLOTTE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Picon, ALBANY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Michels, San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Anthony, EVANSTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call.
—Scott Dorn, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lily Rocco, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Smith, Melbourne, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon J Newman, WEST CHESTER, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cigy Cyriac, Draper, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Martin, Cedar Falls, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Elems, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reed Heff, Minneapolis, MN
In today’s world, access to the internet is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between utilities they can afford. Internet access is often the first to go,
putting them even further behind in opportunities enjoyed by other Americans. Lifeline has brought affordable telephone
service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to
help bridge the economic digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy Richmo Richmond, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Romeo Tango, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Eric Fuller, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony giannini, East Hampton, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Gerhart, Reading, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Prisca Foures, East Syracuse, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adrianna Dinihanian, SAUSALITO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Iseri, Fair Oaks, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Guerriero, Nanuet, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerry Bennett, Merchantville, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Owen Gustafson, Buffalo, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Devin Anctil, Westport, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corey Jacobs, Middletown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Anselmo, Twin Lakes, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Proietta, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meredith Ernisse, Newfield, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Elisse D De Sio, San Carlos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—john brusen, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth McCutcheon, Portland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Bowser, Warren, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Green, Norman, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Black, Topeka, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Simpson, TULSA, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gemma Stracka, Pepper Pike, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard H Schulte, LA MESA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shawn Wass, SAN DIEGO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael T. Wood, Anderson, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ingeborg Glier, NORTH LAS VEGAS, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Travis M Scott, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Prior, lewiston, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Coleman, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. We have to
do what we can to make our country fair and equal for all, not make things more difficult for people.
—Lucy Mead, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Lantto, BUFFALO, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Perry White, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony H, El Cajon, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca J Tesch, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Asano Fertig, BERKELEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Manso, North Grosvenordale, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Becky Hoven, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nell M. Ubbelohde, MINNEAPOLIS, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caryn Brock, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dian G Roberts, SANTA CLARITA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D Miles Rogers, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Travis, Clearwater, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lara Wright MD, Albany, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Ettrick, FOREST GROVE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Hull, Martinsville, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Murphy, Flint, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl Armens, IOWA CITY, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tori Holder, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Hartje, Waukesha, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Bremer-Murray, Auburn, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Hughes, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. p.s, YOU
ARE A CORPORATE WHORE
—Terrence Ward, Midlothian, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Turco, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Becky B Bell-Greenstreet, North Bend, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Brimecombe, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Wheeling, MIDDLETOWN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Scanzillo, South Dennis, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Smith, Princeville, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret L. Jerinic, HENDERSON, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ron Sonnenberg, MIDDLEPORT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keri Merriman, Morrison, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Rakaczky, Yerington, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Dales, New Orleans, LA
Internet is no longer a luxury--it is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly being done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the
right call. Unfortunately. many low-income Americans are often forced to choose between what utilities they can afford;
internet access is often the first to go, putting them t a great disadvantage. Lifeline has brought affordable telephone service
to millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai: please fully implement the Lifeline Modernization Order. Thank you, Maryann Klaue
—Maryann Klaue, Corvallis, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Gonzalez, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gwen Vinepal, Newberg, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Zabielski, Aurora, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Traci L Turner, Dorchester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Shaw, West Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Ricci, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Teresa Humensky, Orwell, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Warrick, Costa Mesa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joshua King, GORDONSVILLE, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Gitschier, Leicester, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marianne Lappin, Las Cruces, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melvin L. Hughes Jr., Sparta, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia Rapp, FARMINGTON, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia K. McWilliams, MANORVILLE, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennie Blodgett, Somerville, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—patricia ferguson, MEDFORD, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brent Holman, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Soulaire Allerai, Shakopee, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Lewis, Sebastian, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Evan Kaplan, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emilee Harvey, Palmdale, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leah Firmalino, Rowland Heights, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb Giampa, BARTO, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Kachel, GREEN VALLEY, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron Armstrong, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan E Kronenfeld, SOMERVILLE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Sarmento, Farmington, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DK Bolen, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Oye, HANCOCK, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Siwek, Visalia, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris John Hebel, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie McFadden, NORTH OLMSTED, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J. Allen Allen Feryok, Monessen, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LR Deney, OLYMPIA, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter Johnson, Greenlawn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Pedersen, SONOMA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Orderm.
—James Anderson, Fallon, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lenora Mckenzie, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Robin Resin, West Hartford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Bean, BELLINGHAM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Feeley, Oak Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Abbott, Everett, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristen G, DERBY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas Gillespie, La Mirada, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joyce Winebrenner, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bruce Burns, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nanette Cronk, Truckee, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Shine, PONDEROSA, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Beam, Springfield, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Reuben Wade, Philadelphia, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ara nelle Robinson, WESTERN SPRINGS, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman Madrid, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denna McCartney, Dahlonega, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sweet Harris, FPO, AP
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Newby, Sterling Heights, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aletha Harlow, WALDPORT, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Kim, Darien, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert P. Ewing, PUYALLUP, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon McCluskey, Manchester, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Wayne Otte, CAPE GIRARDEAU, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aleph Fool, CASPER, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Bright, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Robertson, LARGO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Wald, Southampton, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Weinstein, SANTA MONICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole M Green, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A M. Shanahan, ARDMORE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Russell E Bair, JEFFERSONVILLE, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Moore, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Becky D Wharton, Bastrop, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Chandler, Tornado, WV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sydney Cuthbert, Stone Mountain, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeannette Welling, THOUSAND OAKS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave Less, DEWITT, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Shalit, WRIGHTWOOD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randall Dalziel, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sian Holt, Columbia, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Pohlman, La Crosse, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Penelope Wong, Berea, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leann Ramirez, Uniontown, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristine Andarmani, SARATOGA, CA
Internet access is no longer a luxury. One third of my grandson's Math grade depends on his completing math assignments
online. Most medium- to large-size companies begin screening job applicants online, while in California, virtually all job
openings not filled by word-of-mouth referrals are publicized online. Essential consumer functions like banking, investing,
communicating with medical providers are increasingly done online. That’s why the FCC’s decision in 2015 to classify the
internet as a public utility was the right call. Rising utilities pricing is increasingly forcing low-income Americans to choose
which utilities they can afford. Obviously, we must pay for electricity and gas for heating and cooking; we must pay for
solid waste (garbage) removal, water and sewer services for good health. It isn't that poor people make an acceptable choice
when turning off internet access. It is often the only service they CAN trim. This effectively further disadvantages them
compared with other Americans. FCC's Lifeline Program has made telephone service affordable for millions of people for
over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital divide.
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Windsong Greenwood, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sophie Glass, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith Gilbert, HOBOKEN, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Castelli-Hill, Melville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Estes, Toledo, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, access to the internet is vital for so many needs these days, and I am
appalled that you would consider shutting so many people away from it. Please fully implement the Lifeline Modernization
Order immediately to open the internet to more people.
—Sheila Ary, DeKalb, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Nelson, WEST CHESTER, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ardeth L. Weed, Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diana Hayes, Rutland, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesse Spears, AUSTIN, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph John Balkis, Calumet City, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Beck, CLAYTON, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Calhoun, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sharon Phillips, DONALDS, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Devon R Benton, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry Fannin, HORTONVILLE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Falik, FAR ROCKAWAY, NY



Having access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like
banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was
the right call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is
often the first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to
millions of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge
the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Grant, Toms River, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shireen Mehrpay, Bloomfield Hills, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maxine Schwartz, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Kluhsman, Hurley, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leigh Rosensteel lopez Rosensteellopez, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristen Andersen, DENVER, CO
It is critical that we not regress. In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork,
job openings, and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Elaine Weibel, MECHANICSBURG, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terry S.C., SANTA MARIA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine C. Bini, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Cardozo, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Johanna Daggett, LONGVIEW, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Jochum, Lombard, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—River Bean, PALMER, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William K. Fast, OZAWKIE, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Grant, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jerry K. F. Chilson, Enumclaw, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Tofflemire, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Slue, Cheshire, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Osipoff, Belleville, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter F Brazitis, Hansville, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elena Rumiantseva, SEATTLE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nina Aronoff, Jamaica Plain, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Stewart, TROY, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Jaspan, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roman Avila, LOCUST VALLEY, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Thomas, Escondido, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martha Goss, PERRY, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Theodore L Wuerslin, Waukesha, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Ephland, Bonham, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Joyner, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peter de Zordo, Larkspur, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. So very
important for a truly democratic society.
—Mary Brey, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Kiernan, Olivehurst, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Norman Webster (Colonel USAF)Ret USAF, Ret, Graham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Baker, Ocala, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra S. McDowell, Old Hickory, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Daniel, Shreveport, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roland Creswell, FORT WORTH, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawson Jerri Sue, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rita Henderson, Winnetka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlene Renshaw, Mankato, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Jones, SAN MARINO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Miller, COVINA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Fruechting, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randal Jeter, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Harden, Ventura, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—G Saffren, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Consbruck, Sylmar, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brett Cox, Auburn, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Please do
not participate in the oppression of low income families.
—Robert prado, Upland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J M, COLUMBIA, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary M. Mason, HUNTINGTON BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victor Bourget, Port Saint Lucie, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barradas Carlos A, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Graham Bridgman, Des plaines, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—kathie T, Sedro Woolley, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allie Smith, Pittsboro, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kamau Ngom, New Castle, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kurt Faulkner, Knoxville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marge Arnold, MERRITT ISLAND, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margo Morado, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoAnn Mariano, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Ellison, VANCOUVER, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Darlene Brown, Windsor, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Patton, TEANECK, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Wood, Lincoln City, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Audy Watson, YREKA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Perri Gaffney, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Sebanc, Marina del Rey, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C.Victor Victor Hall, SEATTLE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy Thomson, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Art Jassmann, Delmont, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jess Graffell, YUCAIPA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dolores (Dolores) Reynolds, Grand Junction, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Brouwer, Ukiah, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam MacKenzie, VANCOUVER, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Max Manthou, Tacoma, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Kutish, Chalfont, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Duane R Naught, Kennewick, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Brown, MAITLAND, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Powell, Wallingford, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Sherman, COLUMBUS, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jolayne Justice, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Ebersold, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Peri, Fairfax, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alaudin "Dino" Bhatia, ROHNERT PARK, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Gantos, BELVEDERE TIBURON, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Martinez, SAN DIEGO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Bridges, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bracha Leib, Henderson, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marta Martinsen, SITKA, AK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Nakadegawa, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daryl Urzen, TAMPA, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Khandro, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alaeddin Hakam, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew de Sosa, CHATSWORTH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Lefevre, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vera Sadkovsky@att, MODESTO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Greenfeld, Norcross, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Zins, Sun City, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Notaro, COLONIA, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Spacek, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tricia Contreras, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Kropski, Mesa, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Wu, Milwaukee, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sigrid Asmus, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Darga, GLENDALE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruthie Selch, Erie, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nora Baynes, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deb Ford, WOODLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Flyer, Callicoon, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Cadman, Santa Cruz, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Goodsell, CARDIFF BY THE SEA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Lorenz, COLLEGEVILLE, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Burkett, Shelby, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gale M. Green, Dekalb, IL
Ten years ago, broadband internet service was a highly useful convenience. Twenty years ago, broadband internet service
was a luxury; most people could and did really do just fine without it. Thirty years ago, the internet we know today didn't
exist. But today, more and more of our lives depend on internet access. Basic things that are necessary for grown-up life have
increasingly been transferred to it. We shop for things no store within driving distance of us could afford to carry. We do our
taxes (at least, people like me do, because we have to). We do our jobs. We apply for jobs. Not only has internet access
become a necessity for most people; most businesses now depend on the fact that most people have internet access. A
sizeable chunk of the economy is depending on this thing now. In today’s world, access to the internet is no longer a luxury.
It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s why
the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often
forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even further
behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is
poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—G Wilcken, Lawrence, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Stinnett, RANDLE, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brianna Claire Olson, SURPRISE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Oswald, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Gelineau, HOLYOKE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Severine Chance, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roxey Lau, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ormand Tegland, BIG BEAR CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A A, DELRAY BEACH, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. From what I've read, Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order.
—Patrick McEvoy, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clare Kangas, DAYTON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Montaldo, Honolulu, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Wood, Rochester, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mrs and Richard N. Huff, FORT WAYNE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Peggy Alt, PHILMONT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stan Uroda, Techny, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Downie, Aberdeen, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Blanche E Jones, Mechanicville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ingrid Picazo, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Gandara, CITY OF INDUSTRY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nik Bechtel, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith N Johnson, Lanham, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Schrempf, Cambridge, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Mathis, MOUNT AIRY, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Larry Cohen, Fanwood, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deloris Berger, Mount Pleasant, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grant Hicks, GLASGOW, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arlin Carlson, MINNEAPOLIS, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Timmis, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bill Treash, Terre Haute, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Shene, Oswego, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. No one
actually reads this do they? No one there actually cares do they? This useless isn't it? The corruption is strong with this one!!
—Daniel Intraub, Vancouver, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian McKee, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Sorenson, NEWTON, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Collins, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nikolaus Zier, Sarver, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Wood, Wilmington, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Lowry, Tampa, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Klenotich, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marni Pumper, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judith DiBiase Bennis, MEDFORD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henry J. Massey Jr., GREENSBORO, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zygmunt Marek Czykieta, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Seyfried, Boulder City, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Rowe, Nashville, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maeryn Boirionnach, Woodland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aaron St. John, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Quinn Morrighan Storm, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Guthrie, Peoria, IL
In today’s world, access to the internet is a necessity, not a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly accessed and accomplished online. That’s why the FCC’s decision in 2015 to
classify the internet as a public utility was the right call. But low-income Americans are often forced to choose between what
utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline
has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet
access, making enormous strides to help bridge the digital divide. Chairman Pai, it is essential that you reverse your unwise
decision to freeze Lifeline for spurious reasons of fraud. Your action is the fraud on our fellow Americans. Implement the
Lifeline Modernization Order now.
—Archie Palmer, Caldwell, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ramon MBA de la Cruz, Fort Lee, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Heloskie, Seaford, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chermoelin@aolcom Liniman, CLEVELAND, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steven Wy, Melrose, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Hanke, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Kuehnling, East Amherst, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dustin Nelson, Ashland, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Matthews, Germanton, NC



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Zach Poff, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Selene Russo, DURHAM, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Weiler, NORCROSS, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marian Scena, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Babin, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Cowgill, Santa Monica, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Crystal Burgoyne, Salem, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Haggerty, EAST LANSING, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Hughes, ANACORTES, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Eck, MOUNT VERNON, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jen Vinal, Hudson, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer McKnight-Lupes, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Roulier, South Windsor, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Benbasset, Cambridge, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gerald Efrom, Nottingham, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles E. Hummel, Old Saybrook, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Herrin, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leah Taylor, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances H Rogovin, Weston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terrie C. Williams, VIDOR, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary V. Reid, Homestead, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lee Ann Innmon, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mohammad Ahmad, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Wilson, San Mateo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Betty F David, Leawood, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carrie Long, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Celeste Dowiatt, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Kermit Welch, San Marcos, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn McKinley, Storm Lake, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Nelson, SIMI VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janelle Murphy, Galveston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Radel, Bronx, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valarie A. Bryant, flagstaff, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas W. Horsch, SPRING GROVE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle McGowen, MOODY, AL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Randy Hernandez, Pittsburg, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. For many elderly it is the only way they have to keep in touch with family members
in other states. It also allows them to pay bills online so they don't need to go out in bad weather. They get medical reports
from their doctors and are able to make appointments online. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—Annette N. Tchelka, West Haven, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nedra Devine, Clarkesville, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Monica Montelongo, Madera, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Martin, Danbury, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristan Knierim, Price, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracey Welch, Dover, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Vergillo, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Thomas E. Harris, Rockford, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert A. Freidin, Princeton, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adam Hovav, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katie Brady, Carson City, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan VanMeter, Paw Paw, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patti Grabowski, Lancaster, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Watkins, BUFFALO, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa J Miller, Pleasant Hill, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew C. Laub, WHITE PLAINS, NY
Greetings, Chairman Pai, I hope this note finds you in good spirits. Internet access is a necessity. The FCC decision, in 2015,
to classify the internet as a public utility was the right thing to do. Lifeline brings affordable telephone service to millions of
people. It is poised to do the same for internet access. I support full implementation of the Lifeline Modernization Order.
Sincerely, Jennifer Baker Carrboro, NC
—Jennifer Baker, Carrboro, NC
Access to the internet is not a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Passmore, CAZADERO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Clark, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jose Silguero, San Marcos, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael & Ruth A. A. Partin, Lewisville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John M Comella, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allie Bohm, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—steve sherman, Bowie, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald L. Burg, POMONA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tena A gussman, Dallas, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chelsea Ann Richardson, Princeton, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Osbaldo Covarrubias, Mesquite, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James E Hohenstein, Mankato, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony Teffeteller, MARYVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie Chen, Murrieta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Nam, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kriss Bataille, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Fuller, Los Angeles, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mairin Loftus, BUCHANAN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy V Ramm, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wendy Stevens, CHARLOTTE, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurel Hughes, Lynnwood, WA
The following represents my position in support to fully implement the Lifeline Modernization Order. In today’s world,
access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking
are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right
call. But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the
first to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions
of people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah D. Filipelli PhD, THE SEA RANCH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Brott, Fort Lauderdale, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristine Barbieri, Columbia, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hunter Reed, Chandler, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret L Henry, Independence, MO
NO ONE SHOULD BE DENIED ACCESS TO THE INTERNET. EVER. In today’s world, access to the internet is no longer a
luxury. It is a necessity. Schoolwork, job openings, and essential functions like banking are increasingly done online. That’s
why the FCC’s decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are
often forced to choose between what utilities they can afford. Internet access is often the first to go, putting them even
further behind other Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It
is poised to do the same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please
fully implement the Lifeline Modernization Order.
—Gina Bilwin, BEND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Meyer, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phillip Matthews, Oklahoma City, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Jane Phifer, Washington, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott McIntyre, San Antonio, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Middaugh, Holiday, FL
My personal experience is working with high school students who take on line classes. I supervise many students with all
levels of ability. The classes require home work like any classroom course would require. Those without access to internet
are at a disadvantage from day one. The internet isn't just for fun anymore - it is mandatory for education, jobs and
entertainment. Please keep protect the internet for all of us, especially those who need it most - our kids. Mary Hall In
today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Hall, BOYNE CITY, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George McDill, SAN ANTONIO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Wikle, VILLA GRANDE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Murphy, Windsor, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gene Hoffman, DENVER, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Colin Lemauviel, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgia Noble, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William R Burks, Ironton, OH
In today’s world, access to the internet is no longer a luxury, it is a necessity. Schoolwork, job openings, management of
benefits, and essential functions like banking and basic telephony are increasingly done online. That’s why the FCC’s
decision in 2015 to classify the internet as a public utility was the right call. But low-income Americans are often forced to
choose between what utilities they can afford. Internet access is often the first to go, putting them even further behind other
Americans. Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the
same for internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement
the Lifeline Modernization Order.
—Eric Grejda, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashley Namasondhi, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Finnerty, CARMICHAEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pam Smith, Emmaus, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy E. Hof, CINCINNATI, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harry A Hudson, Wildwood, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samuel Morningstar, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doris McDermott, SANTEE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Abby, TWIN FALLS, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patti Martin, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Bullo, W BLOOMFIELD, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Richard Lee Vreeland, VALLEJO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Samis, Rancho Palos Verdes, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren Webber, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Raines, Cypress, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—GJ Ablove, Buffalo, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kyle Jones, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Caldwell, LAS VEGAS, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra McCullough, NAPERVILLE, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenn Tollenaar, Tacoma, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carla deHaas, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Kuhn, CARSON CITY, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Burnett, Salt Lake City, UT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M A. Walls, JACKSONVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Georgia callian, La Mesa, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie Ross, Orlando, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donna Lovick, Angier, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Davidson, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lannette M Rangel, Vista, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Megan Kearney, Ventura, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Howard, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Kipnes, HUDSON, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Venita Baldwin, Belmont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emilie Warren, EVERETT, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Lane Funston, Sparks, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Sanchez, Albuquerque, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Smith, MARSHALL, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roxann Carmean Floyd, PAYSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Holt, Lompoc, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeffrey H. Cope, San Pablo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Morgan Christopher Brooks, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sydney Vilen, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy M, ROGERSVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rich Saxon, CANYON LAKE, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Underwood, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Ghenoiu, PLATTSBURGH, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William W. Weiss, Midway, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dale Armelin, Commerce City, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cara Stanley, Sebring, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Atkins, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeremy A Martineau, STERLING HEIGHTS, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wilma E Ralls, Maristta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard & Claudia Aldred, GLEN MILLS, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wadane Ragland, ELK GROVE, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kent Wright, WATERLOO, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Wulf, HAMDEN, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ernest E.gay, Jefferson, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy P. Walker, Boaz, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue Tinkle, Catlin, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert J. Anderson, Hampton, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Toni Stanley, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Max S, Las Vegas, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Earl Riddle, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Brennan, Pine Brook, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Barrett, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Bonk, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julie Korn, Chippewa Falls, WI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Zarur, Lafayette, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Elliott hall, Dearborn, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Ellis, Royal Oak, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanne Zabik, Mount Vernon, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff McGaffey, Escondido, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelli Drummer, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Madilyn Fox, Westwego, LA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julia Voce, Seal Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lenore Swaim, Colorado Springs, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shinann Earnshaw, Bend, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Gagnon, Manchester, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lora Stephens, Evansville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judi Turner, Beachwood, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Gowan, Union, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith J Haller, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. Thank you.
—Kimberly Walker, JACKSONVILLE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gloria Carlton, Hailey, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Berk, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth C. Robertson, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Csuhta, LINCOLN, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjorie Moss, DEL MAR, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Paluso Schow, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D j Callian, LA MESA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denise Tennant, Attleboro, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Phillips, Paradise Valley, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David McKeever, REDWOOD CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Markley, EXTON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Labranche, Dover, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Donnelly, Flagstaff, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Pickner, BOULDER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Richard A. Engel, Beachwood, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Deborah Beck, PEEKSKILL, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mabel zelle, Baltimore, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlayna Hadley, INYOKERN, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Haupt, Lake Forest, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kimberly Rigano, Olympia, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mollie Smith, Chehalis, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—D L Bostaph, Erie, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Samantha A Dederick, SAUGERTIES, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail Sullivan, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen S Coronado, ELMENDORF, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Kelso, New York, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Diaz, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Sweet, Toledo, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Eppler, Happy Valley, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Ruderman, Princeton Junction, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacquelyn Bransen, Fort Collins, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tania J Malven, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie A Hyder, Alexandria, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Emery, GROVETON, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Smereck, CAMDEN, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sarah Prince, Chapel Hill, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Bristow, Ardmore, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Bliss, Friday Harbor, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Slayton, Kent, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Herbert, Rancho Cucamonga, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynne Wilson, Burlington, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order. DO THE
RIGHT THING FOR ALL AMERICANS. Thank you.
—Maureen Murphy, Forest Hills, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosetta HIXSON, Jacksonville, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph Macade, Reston, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Gazzola, BRONX, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Portolano, BOONTON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Flora Van Dyke, New Haven, CT



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tyler G Owens, MANKATO, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Brinkley, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Frank Scotese, EVANSTON, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel C, SOUTH BURLINGTON, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Luxem, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laina Davis, Smyrna, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara A. Calabro, Cleveland, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Eggert PhD, North Adams, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dean L Dye, Keyser, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacklyn Burns, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alice Welchert, Los Osos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Warren L. Pinkard, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria McGrady, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Hersha Evans, CHRISTIANSBURG, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Stauter, MOUNTAIN VIEW, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janedriscoll, Santa Cruz, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sally Cloud, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Lynn Harp, Black Diamond, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Debra Marge, SHAMOKIN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Adams, Shelton, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William R. Hulme, PLYMOUTH, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Albert, SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rachel Amalia �, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Parker Senska, Forestburg, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Bohn, Anoka, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matthew Truhan, BEND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Wheeler, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helena M. Wilcox, STOCKTON, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Ward, Gloversville, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Clyde Willson, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laira Allerai, SHAKOPEE, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Mochocki, MADISON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur Burnap, Yonkers, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruby McBride, Terrell, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lance Young, Tucson, AZ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Rath, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christian Sotelo, Garden Grove, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kylene Parker, Poulsbo, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Min, TEMPLE CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gayle Bidne, SAINT PAUL, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele L Hines MD, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Kolesar, Westminster, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Ting, Arlington, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Christwitz, Clearlake, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lanie Cox, SPOKANE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tara Martinez, Bakersfield, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurel Brewer, West Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jodi Ford, Quakertown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Beth Carr, STAFFORD, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—L Parker, Everett, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Bellomo, ROCHESTER, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Manuel Ornelas, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shanovia Navee 'Navee', Oklahoma City, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Fite, CASTRO VALLEY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keiko M., SAN FRANCISCO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ernie Walters, Union City, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Pennington, Canyon Country, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Gleason, Mequon, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Wesley Miller, NEWPORT BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Grace Taylor, Midlothian, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary Pierson, Auburn, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabbie Burns, Santa Clara, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melody stumpf, AUBURN, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marvin Baker, Fresno, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brenda K Barbour, Longmont, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Gary, Leander, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C M, New York, NY
Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Shimizu, Boston, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chris Calabrese, SOUTHBURY, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Glenda Schloff, Coos Bay, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—SRA Miller, Port Hueneme, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jude Green, Bellingham, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shaina Louise Rivera, WINDSOR, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lori Gasser, Hermitage, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harvey White, Oakhurst, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juan M. Gonzalez, Gustine, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rob Geyer, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Magnus Thulin, Little Orleans, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Stekkinger, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiziana Pirola, Damascus, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Sk?adan, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold Johnsen, HAMMOND, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—katherine Rogers, Sag Harbor, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robin Sepulveda, Stoystown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robban killington, Entriken, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—K Warzek, San Jose, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Swem, Dayton, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory Duncan, FORT WAYNE, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Devine, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Autry, FT MITCHELL, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Ellison, POMPANO BEACH, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Rowden, PINELLAS PARK, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Ledden, Mount Aukum, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlys Davis, Grand Rapids, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lawrence A Zappaterrini Jr, Winter Garden, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miguel Gimenez, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roy Snell, SOUTH WOODSTOCK, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Pilon, Ann Arbor, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ronald Grenko, Albuquerque, NM



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Waggoner, Dover, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cassandra Lyons, Lexington, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Myers, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Roger Held, HOUGHTON, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Dulas, DULUTH, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garrilynn Harvey, PRINEVILLE, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christina Connolly, Westerly, RI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eveline Tapp, Ellicott City, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christine Hervig, Sarasota, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Burns, Richmond Hill, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pat Hanbury, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Scarborough, Alexandria, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Manjak, Albany, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth C. Williams, Takoma Park, MD



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rut T, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Scott Simmerman, Greenville, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lane Scoggin, Hermitage, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Victoria Perez, Travis AFB, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David E Tudor, GEORGETOWN, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Swinney, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Patricia Avery, PRAIRIE VILLAGE, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ivan Fuentes, ORLANDO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erin Subramanian, Joppa, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael A Greene, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Therese Lenz, Little Falls, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marylou Bonnette, Stafford, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Koenig, FAIRFAX, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Drever, Chicago, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dan Yag, Atlanta, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Cunningham, Blaine, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristin Amundsen, Los Osos, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Poppert., Laramie, WY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karin Hemmingsen, Attleboro, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Smith, Old Forge, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amelia Catalano, Cleveland, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Rothengatter, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Quinn, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Weston, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John T, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Turgeon, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joe Annabi, ALBUQUERQUE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew-Wood :Arnold, Austin, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jitka Mencik, CAMP VERDE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Luster, BUSHNELL, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laurent Ross, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John J. Gallagher Jr., Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Haag, COMMERCE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike Stevens, NEENAH, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald W. Henderson Ph.D., Ithaca, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ann Fontaine, Richland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John McKee, Brunswick, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Rusli, Hummelstown, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Wilson, Alexandria, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicole Dobrowolski, Missoula, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Stroud, PERRYSBURG, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Weil, ARLINGTON, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Konnie Fox, Belchertown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin McCarthy, Springfield, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Alexander, HYATTSVILLE, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stacy Crosby, JONESBORO, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pearl Berman, Grayslake, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Luckey, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—June A Gordon, Sebastopol, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janet Grossman, Prescott, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Becky M, Rochester, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jamie Brooks, Carmel, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alison Gallaway, Marble Falls, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Zan, Hyndman, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—SP Franklin, Naples, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S G, Parsippany, NJ



In today’s world, Access to the internet in today's world is a necessity rather than a luxury. Schoolwork, job openings, and
essential functions such as banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the
internet as a public utility was the correct, ethical decision.. But low-income Americans are often forced to choose between
what utilities they can afford. Internet access is often the first to go, putting them even further behind other Americans.
Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for
internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order. Thank you.
—Carol Gray, Bloomington, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie A Carter, Newark, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cynthia Romberger, CHANDLER, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Tompkins, null, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Wendt, CHICO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Puffenberger, ELIZABETHTOWN, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cyndi Fritzler, Denver, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam You, San Antonio, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cecilia Brown, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ead Alsammani, DOTHAN, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terri L DeRousse, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Tessari, Excelsior, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Mark Faulk, Silver City, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carole Spanos, Aberdeen, WA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Billy D Marshall, Malvern, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George Dunsey, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—S Cook, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mim McConnell, Sitka, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caleb Drake, Oak Park, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie monte, Madison, NJ
Access to the internet is no longer a luxury in today's world. Instead, it is an absolute necessity. Schoolwork, job openings,
and essential functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the
internet as a public utility was the right call. But low-income Americans are often forced to choose between what utilities
they can afford. Internet access is often the first to go, putting them even further behind other Americans. Lifeline has
brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for internet access,
making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization
Order. Thank you.
—Tom Sunlake, Bloomington, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Crumm, Campbell, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anne Copeland, SEFFNER, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Sunlake, Muncie, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sammy Low, STANWOOD, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marjoleen Dijkema, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Cote, Milford, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rosie Khan, Manor, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harriette Frank, Durham, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom McBride, Sebastopol, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Siegner, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda T Avinger, BELLINGHAM, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karl D., Addison, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sean Corbin, SANTA FE, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R U, Mililani, HI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Teshu, CAMBRIDGE, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marsha Taylor, Eugene, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Schuett, Reno, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeanne Heifetz, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Micah Carlin-Goldberg, PETALUMA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MJH Dijkema, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert L. Oman, SYLMAR, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mr Scott M. Sherwood, South Lake Tahoe, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mitchell Dormont, MONROE TOWNSHIP, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dennis Fritzinger, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Ewing, MANSFIELD, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Craig Bert, Castle Rock, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Glover, FRESNO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Marec, Brea, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Supriya Shanti, Brattleboro, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Ongerth, Richmond, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary R Cassavant, Saint Paul, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Julian Yerena Jr, PARLIER, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Moffat, Englishtown, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew Puglionesi, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gregory L Caplan, JAMAICA PLAIN, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Erlichson, Somerset, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jose Santiago-Velez, WASHINGTON, DC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RA Anne Dayton, PITTSBURGH, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—I E Smith, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Albin Hansen, Escanaba, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sheilah Ball, SAINT AUGUSTINE, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Meara, Orford, NH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Connie Jo Wolf, Erie, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Peter Geidel, PATERSON, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sue k., Rockville Centre, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Doug Woods, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mariebessie Crawford, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bert newsom, Bolingbrook, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nick F Scarim, BATAVIA, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kelsey Taylor, FOREST CITY, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jordan Hooley, MIDDLEBURY, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Schwarz, Madison, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. Myron Stern, CLEVELAND, OH
I am writing to you today to request that you un-freeze the Lifeline program for internet access. For over 30 years, Lifeline
gave phone service to the most needy. While you may not have experienced life without an active telephone, I know people
who have to rely on burners (when they can) and the few remaining pay phones left. Last year, Lifeline was extended to the
internet as well as traditional telephone use. While you may think that the internet is a "luxury," picturing people watching
funny cat videos at taxpayers' expense, the reality is that without internet access, many cannot easily find jobs, complete
crucial school assignments, or use programs such as Skype to talk to relatives many miles away. Removing access to the
internet by default places the poorest Americans even further behind their peers who can afford this public utility. We need
to ensure their access is maintained. Please restore internet payments as one of the options for Lifeline. Thank you.
—Robert B McMonigal, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maarilyn Gockowski, DULUTH, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lupita Medina, Alhambra, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tracy Holthaus, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JL McCreery, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Justin Gehrs, Saint Charles, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Annette J Casar, Cotati, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keira Flynn Flynn-Carson, Roslindale, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rick Fetters, Assonet, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aubrey Evans, Saint Louis, MO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Hayes, FORT WASHINGTON, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bogdan Vlad Tira, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A C, HAYWARD, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Snare, Houston, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Wayne Goin, Montrose, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Nierenberg, TEANECK, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan PJ Paul & Sullivan PJ Sullivan, VENTURA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jessica Rubin, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Douglas L Butcher, Forest City, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Loretta Kremp, Junction City, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Overly, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lucille G. LePage, GLOUCESTER, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary M. M. Casey, MANCHESTER, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen Means, MC CORDSVILLE, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—matt beckham, Eureka, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Alletto Alletto, Anchorage, AK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lani Kittredge, Richland, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ambrosia Danu, RENO, NV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William Franz, VILLA PARK, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gabriel kirkpatrick, DENTON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Hatch, Topeka, KS



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dawn Olney, Overland Park, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Walter Soto, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kayla Pelton, Waco, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex Cox, Leetonia, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—THeresa Lightcap, STAPLETON, AL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathy Zelaya, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frank Silvas, Lubbock, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Sarcone, Ankeny, IA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Pitner, WASHINGTON, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lesley Morgan, Lynnwood, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Katherine Chess, Omaha, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa Monte, Stamford, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Yater, ALEXANDRIA, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Kessler, Oakland, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Shryock - Shryock-OBrien, Mission, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Skappel, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda burger, Oaklyn, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Yarger, HOT SPRINGS, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Della Fernandez, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Pearson, Goleta, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rani Khan, Hialeah, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—JoAnne Kelly, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Bell, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff A Gilbert, Bridgeville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marguerite Polidori, FRANKLIN, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Malgorzata Schmidt MD PhD, Frederick, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Phyllis Licata, HARWOOD HEIGHTS, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Clifton, Slidell, LA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michele Shipp, GAITHERSBURG, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Santos, Sedona, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leota Shimabukuro, LOS ANGELES, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Bellacosa, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marianne Bergs, WAUKESHA, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Wilber, Hebron, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—W Newman, MINNETONKA, MN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Tinkham, Danvers, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Priscilla Bradley, BLODGETT, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Gledhill, null,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andy L, Fullerton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Adelaine Pearson, Yuma, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Iza Aziz, Ridgewood, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—R Famularo, Jersey City, NJ



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. I help 2nd through 5th graders with their homework every week since 2011, and I've
seen the increase in the number of homework assignments that are based on accessing a website (or more than one) on the
internet. For these kids, internet access isn't just a luxury, it's a homework assignment due the next day. And our program's
capacity limits mean that we can only serve about 50 students for each school semester, with only about 20 of them being
from disadvantaged families. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aflred Dorn, Stillwater, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Willhans, Gagnef,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lualyce Cook, Hamilton, MT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ricki Disdier, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kara Davis, Southfield, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ingibjorg Sigurjonsdottir, Reykjavik,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trevor Robinson, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susie Robinson, Cincinnati, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charlotte Shnaider, STAUNTON, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—ROBERT cheetham, Friendswood, TX
Chairman Pai: Please expand Lifeline to help low-income people continue having access to the Internet. This is a moral
issue.
—Kenneth Ruby, Salem, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Angela Frewin, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rebecca Klemme Eliceiri, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carlos Suberviola Oroz, ,



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Lanius, Baton Rouge, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raquel Mena, Corona, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alex R, MAPLEWOOD, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Juli van Brown, NEW ORLEANS, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve Hopkins, Rye, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dwight W. Thurston, CANTON, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Charleston, St John, VI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aida Suidan, ATLANTA, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia Wilson, Mechanicsville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Melissa Heithaus, Richardson, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jesseca Trainham, Oswego, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—George W Kriebel Jr, Florence, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Guadalupe Yanez, EL PASO, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dorothy pulliam, MONTICELLO, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim Allen-Mestaz, Quincy, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—BJ Wilkinson, Strafford, NH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David McVinnie, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Harris, SILVER SPRING, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzana Berger, PHILADELPHIA, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Linda Alford, TUCSON, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Anderson, Matteson, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlene Knight, WYALUSING, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Charles Knight, Wyalusing, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dakota Knight, Wyalusing, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holli Robertson, Cedar Hill, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ibrahim Al-Hamed, Indianapolis, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Aidan Obley, Springfield, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Harold 120th Exonerated Death Row Survivor USA Wilson, ACCOMAC, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margaret Schulenberg, Round Rock, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christopher Meyer, SANTA CRUZ, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kate Jamal, WILMINGTON, DE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—V John Norris, Bowie, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Nitsos, Fremont, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jarod Winkel, Edmonds, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karynn Merkel, EUREKA, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Steve McNew, Brookville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Benjamin DiMarco, ORLANDO, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephen McNew, Brookville, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ariel Macken, Chico, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Schoultz Schoultz, Hot Springs National Park, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—N Abdul-Wakil, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Milton Parryjr, PONTIAC, MI



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ethan Eisenberg, Issaquah, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Christiaan Richard Siano, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Erwin Morton, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Martin, NORCROSS, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Rania Spade, Seattle, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Hilgartner, Charleston, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Fran Malsheimer, LINDENHURST, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Edgar Iriarte, Covina, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Harrison Greis, Staten Island, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Virginia C Linman, Lexington, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gina Giaccardo, Philadelphia, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur C, Fort Worth, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Root, Merced, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—LaKrissia Bowden, Indianapolis, IN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Laird, Red Lion, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michelle Nelson, EMMAUS, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Garysasso, Plainville, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tony Turiano, Hollywood, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ivan Wright, River Edge, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—William C. White, SEATTLE, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Red Elk, Craig, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Miranda Trostle, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Miletich, Point Arena, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Saul Sanchez, CEDAR HILL, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nancy Wooten, Palm Bay, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita E Laskaris, Saint Louis, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lynn Yost, Port Matilda, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Lohnes, SKAGWAY, AK



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathleen Anne Smaluk-Nix, Louisville, KY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ben Elgin, Hillsborough, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Meredith Groves, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel Stewart, Warrenton, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Renee Darner, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marie Allegretti, Bolivar, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—A Martin, Garland, TX



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raymond Boudreaux, Baton Rouge, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristyn MacPhail, Littleton, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jimmie Kizer, Pittsburg, TX
In today's world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That's why the FCC's decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ms. Margo Schulter, Sacramento, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Arthur and Lois Finstein, FRAMINGHAM, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alan Kittelson, VERGENNES, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Thoman, HERMITAGE, TN



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. I live on Social Security, having been forced to retire early by SSI policy. My
monthly income on Social Security is about $640 with $90 more from SSI to supplement it. I am mobility impaired and live
online, having no vehicle or transportation. I would be spending the rest of my life in solitary confinement without
affordable Internet. I am one of the many individuals affected by this - and Lifeline is a real lifeline for shut-in elders and
disabled. Most of the poor either work themselves into the ground and can't make ends meet, or would if we could but can't
even get out the door. Don't shut out the world from those of us who need access! Chairman Pai, please fully implement the
Lifeline Modernization Order.
—Robert Sloan, Russellville, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Kraus, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cathy Kraus, North Hollywood, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nathaniel J. Watkins, ADDISON, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frederick Cliver, LONG BEACH, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carl A. Anderson, Lansdowne, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Chelnesa Bayles, Hidden Valley Lake, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dee Taube, Davis, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lillian Hyland, Lake Worth, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brian Lew, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—C Neidhofer, Mc Cook, NE
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Poulette, GANSEVOORT, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—M Steere, Forestville, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tiffany Witmer, STAMFORD, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gary J LaSasso, Clearwater, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Helen F Anderson, PORTLAND, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Henrietta Rogers, NORTHVILLE, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Scott Badenoch, Palo Alto, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brendan Duggan, San Diego, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stuart S Dunn, Incline Village, NV



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anna Coccia, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Rogers, KNOXVILLE, TN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Watts Kennedy, Alachua, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine Loudis, San Anselmo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joseph R. Slaven, Schererville, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Shelagh Udovch, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Witkus, Pittsburgh, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Todd Heiler, Arcata, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—SC Whiteside, CHRISTIANSBURG, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jill Miotke, Costa Mesa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lola Jones, Redondo Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Timothy Ulrey, Portland, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanna Stiehl, PORTLAND, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Vanessa Malanga, Astoria, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gail B. Alford, SANTA ROSA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jacqueline, Barre, VT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mike langston, LA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Garcia, Groton, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Shaw, Belchertown, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Terence G Craig, San Francisco, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael Kelly, San Francisco, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lisa M Keim, Oak Lawn, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Raven Vergara, Charlotte, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Catherine A Caron, Spokane, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cyrene Aksman, Ypsilanti, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maureen Graney, Danbury, CT
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Judy Lucas, BUCKEYE, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert S Minnick, GREENLAWN, NY



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Holly Heiman, Palmer Lake, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jeff Alexander, Joliet, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Bergman, Hancock, ME
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—DC Leslie-Pringle, SANTA MONICA, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Barbara Runcie, Kalamazoo, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joan Peters, Richmond, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Furholmen, Gilberts, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leslie Ferrante, CARMEL, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Caroline Drought, MILWAUKEE, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mariah Gansel, Green Lane, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Olivia Ascione, Brooklyn, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marina Tonkonogy, CALABASAS, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Strawman, Anacortes, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Rossmiller, Wexford, PA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kathryn Albrecht, San Antonio, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danielle Shannon, CHICAGO, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J Michael "Mike" Henderson, San Luis Obispo, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dave B, Aurora, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—craig Kazin, Torrance, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Kaufman, Alameda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alicia Jo Trout, DECORAH, IA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bonnie Salatti, DENVER, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Lacey Wozny, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sandra Chervenak, Broomfield, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kevin Dedicatoria, SAGINAW, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Fry, Dallas, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Dr. J T Keriotis, Pittsburgh, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anita Wald-Tuttle, Grass Valley, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Frances A. Rosera, Boise, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trishia Maruri, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sophie Miranda, SACRAMENTO, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Martin Maloney, Lafayette, LA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Trevor Alfred, NEW YORK, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ian Brown, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Diane Eagle, Evergreen, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eugene Yarovoi, Mountain View, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruby McBride, Terrell, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Reynaud, West Shokan, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken Godwin, Lawrence, KS
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Green, Stanton, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Loewenthal, CARTHAGE, AR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Walters, CHARLOTTESVILLE, VA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danielle Miele, null, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marcia Parnell, Becket, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Rankin, AUSTIN, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Karen Kinsman, Hopewell, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Rowland, Deltona, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Tefft, BROOKLYN, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Alexander Filippini, CHICAGO, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Carlson, Hudsonville, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kenneth Wachowiak, Minneapolis, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Lanspery, Natick, MA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrew D Liefer, Jenison, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—John Waitman, Boulder, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Pamela Revier, Saint Michael, MN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Michael J Cachat, Greenfield, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan H Jenness, Saint Augustine, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Emily Cecil, Brooklyn, MI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Odette Mc Millan, Alameda, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kim L France, Lead, SD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jonathan Hoover, Louisville, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Eric Siegmann, WESTMINSTER, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jean Vischulis, Effingham, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Suzanne Lamborn, Nottingham, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Niskanen, SAINT LOUIS, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mariya Starichenok, BOTHELL, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Critean, Denver, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ruth Klein, Rego Park, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Simon Treen, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Natalie Rios, SACRAMENTO, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cheryl Erb, Salem, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Leah Hunter, Indianapolis, IN
The internet is nor a luxury, it is a necessity. Schoolwork, job openings, and essential functions like banking are
increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
But low-income Americans are often forced to choose between what utilities they can afford. Internet access is often the first
to go, putting them even further behind other Americans. Lifeline has brought affordable telephone service to millions of
people for over 30 years. It is poised to do the same for internet access, making enormous strides to help bridge the digital
divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Valerie Ralston, Mi Wuk Village, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amanda Melrood, Milwaukee, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Federico Subervi, Austin, TX
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nsilo Oure, WOODBRIDGE, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Andrea Mohon, Birmingham, AL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maudie Valero, Miami, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tayyaba Khokhar, Yonkers, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kristine Melillo, Scottdale, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ryan Bowen, Virginia Beach, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brittany, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Donald Singer, Longmont, CO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brandy Harris, Cortez, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Magdelyn Brennan, Santa Fe, NM
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jennifer Biswas, CULVER CITY, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Marlee Grover, DOUGLASVILLE, GA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Matt Murdock, Berkeley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Richard Fazekas, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jf, Lyndhurst, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—MaryLynn Michaelis, COLUMBIA STATION, OH



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Greg Lawrence Bunker, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Brett Forrester, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Gaynl Farmer, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—James Davis, SUMTER, SC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mark Lopes, null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Don Tichenor, STOUGHTON, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Carol Burian, San Diego, CA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—len loker, INDIANAPOLIS, IN
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Susan Perez, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—J M Harris, Kansas City, MO
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Daniel DiCarlo, Finleyville, PA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tom Lee Hofmeister, ,
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bahar Bad'e, Venice, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Krenz, Ashland, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paula Moats, Pinellas Park, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Irene Anthony, Oakland, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Amy Smith, Charlottesville, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Tim Young, Canoga Park, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—RJ Taylor, New York, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Keith Miller, Cleveland, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Kraig and Valerie Schweiss, STERLING, IL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Serena Chen, Little Neck, NY
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Margie Watanabe, HONOLULU, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ingrid Nishimoto, Ninole, HI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Paul Fior, RENTON, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ed Kenney, STERLING, VA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Maria El-Kotob, , DC
In today’s world, access to the internet is often necessary for job searches, signing into a job, schoolwork, even banking. It
would hurt many peoples' opportunity to rise and make their way in the world if they were forced to choose between what
utilities they can afford. That is why the FCC’s decision in 2015 to classify the internet as a public utility was the right call.
Lifeline has brought affordable telephone service to millions of people for over 30 years. It is poised to do the same for
internet access, making enormous strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline
Modernization Order.
—J Willis, Lake Oswego, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Sam Poikail, Silver Spring, MD
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Laura Eroh, Quartz Hill, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Heather Allen, Tucson, AZ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Stephanie M Somers, CHARLES TOWN, WV
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Elizabeth Wailes, Winston Salem, NC
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Mary Bowles, Los Angeles, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ken McCormick, Eugene, OR



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jackie Critser, Wilsonville, OR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Corielle Riddell, Columbus, OH
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Nicholas D. Cardwell, LAWTON, OK
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Scrimger, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Danny M., null, NJ
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ralph Milliken, Hobe Sound, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Bob Witmer, GAINESVILLE, FL



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Denis Yurchikov, OAKLAND, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Liz Nolan, Santa Rosa, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Janice Ross, Long Beach, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Claudia McDermott, Ukiah, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Robert Krueger, Grass Valley, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jim Holyoak, Pacific Palisades, CA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Ashley Rowley, Grand Junction, CO



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Allen Wilson, Snohomish, WA
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Jose Rivera Vazquez, San Juan, PR
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—IAN Bosserman, Rigby, ID
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Anthony Gabrysiak, New Berlin, WI
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Joanna Erenberg, Chicago, IL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—Cecelia Messina O'Dowd, Saint Petersburg, FL
In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—David Clifford, Douglas, MA



In today’s world, access to the internet is no longer a luxury. It is a necessity. Schoolwork, job openings, and essential
functions like banking are increasingly done online. That’s why the FCC’s decision in 2015 to classify the internet as a
public utility was the right call. But low-income Americans are often forced to choose between what utilities they can afford.
Internet access is often the first to go, putting them even further behind other Americans. Lifeline has brought affordable
telephone service to millions of people for over 30 years. It is poised to do the same for internet access, making enormous
strides to help bridge the digital divide. Chairman Pai, please fully implement the Lifeline Modernization Order.
—X x, Laingsburg, MI
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